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Abstract

The growth of the urban population has generated unequal access to basic infrastructure
and created heterogeneous spaces in the urban fabric. For this reason, now all factors are
looking to rethink the use of land in the way of urban regeneration. Urban regeneration
consists of a comprehensive and integrated vision, which aims to solve urban problems and
seeks to generate lasting changes in terms of economic, physical, social, environmental, and
governmental conditions of areas that are subject to transformations/alterations. But in
this process, more attention is paid to physical aspects, and social and cultural issues are
less considered. Solving this shortcoming seems only possible by benefiting from social
innovation. In this sense, social innovation refers to using networks, social relations,
collaboration, social cohesion, human needs satisfaction, quality of life improvements,
empowerment, sustainability, and scalability. For this purpose, the current research was
carried out descriptively and analytically to investigate the possibility of benefiting from
social innovation in the regeneration of heterogeneous textures in the city of Neishabur.
The required data was collected from a sample of 30 specialists. These data were analyzed
and evaluated using SWOT and ACCEPT techniques. The findings showed that in the
heterogeneous contexts of Neyshabur, four strategies can be used in the field of social
innovation. In the meantime, using the capacity of religious institutions and bodies to
encourage people to participate in regeneration projects is given the highest priority. This
finding indicates that city managers, companies, and organizations can use less costly but
more effective approaches to regeneration that have not been paid much attention to.
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Extended Abstract

1. Introduction

The projection that by 2050, the urban
population will reach 66% of the world
population opens space for debates
focusing on emerging issues in urban
centers. The Post-2015 Development
Agenda 1 highlights that the battle for
sustainable development of cities will be
won or lost, depending on the future
actions of humanity. This perception
supported  discussions  about the
importance and destination of cities, as
well as how to use their urban spaces
sustainably. The growth of the urban
population has generated unequal access
to basic infrastructure and created
heterogeneous spaces in the urban fabric.
For this reason, now all factors are looking
to rethink the use of land in the way of
urban regeneration. But in this process,
more attention is paid to physical aspects,
and social and cultural issues are less
considered. Solving this shortcoming
seems only possible by benefiting from
social innovation. In this sense, social
innovation refers to the use of networks,
social relations, cooperation, and social
cohesion to satisfy human needs and
improve life quality, empowerment,
sustainability, and scalability. For this
purpose, the current descriptive and
analytical research was carried out to
investigate the possibility of benefiting
from social innovation in the regeneration
of heterogeneous textures in Neishabur.

2. Research Methodology

The present research is applied in terms of
purpose and follows a descriptive-
analytical approach in terms of the nature
of the research, the investigated
components, and the approach governing
the research. The required data and
information were collected through

documentary and  field methods
(observation and questionnaire). Data was
collected from 30 experts related to the
subject. After collecting the information
needed for the research, it was analyzed
and evaluated using the SWOT technique.
Moreover, to identify the priority
strategies of regeneration, the ACCEPT
method and the opinions of specialists and
subject matter experts were used.

3. Research Findings

To derive social innovation strategies for
re-creating the heterogeneous textures of
Neyshabur, the current situation of the
heterogeneous textures was analyzed.
Based on the SWOT model and using the
opinions of experts in this field, the
existing strengths, weaknesses,
opportunities, and threats were identified
and determined. Then, based on the
results obtained from this stage, it was
proposed to provide social innovation
strategies to recreate the mentioned
textures. Moreover, according to the
knowledge of the current situation, a
quantitative strategic planning matrix was
presented, and the priority strategies of
social innovation were determined. The
results showed that the current situation
of heterogeneous tissues of Neyshabur is
in a conservative position. Based on the
analysis, four strategies can be used more
than the others and have a higher priority.
Based on desirability scoring, the social
innovation strategies for the urban
regeneration of Neyshabur, in order of
priority, are: using the capacity of religious
institutions and bodies to encourage
people to participate in regeneration
projects; creating popular and non-
governmental organizations and
increasing social capital and solidarity
within the context; and taking advantage
of people's demand capacity and giving
them a role in decision-making for the
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reconstruction of the place of residence
and training of managers to give role to
people and use their capacity in order to
activate tourism, cultural, artistic, and
literary capabilities.

4. Conclusion

The main effort of this study was to follow
social innovation on three levels, including
context,  process, and  outcome.
Accordingly, the context in this sense
refers to solving social problems,
uncertainty, and omnipresence. These
cases were followed up in the form of
processes such as parallelism, networking,
collective governance, systemic approach,
and innovative and  collaborative
processes. Finally, inevitable
consequences are obtained as follows:
genitization, intangible developments, the
possibility of benefiting from the
experiences of other regions, the ability to
transfer experiences to other cities and
similar regions, repeatability, fairness and
the realization of justice, improving the
quality of life, sustainability, raising public

policies, efficiency, creating added value,

making positive changes, the
characteristic of innovation for specific
fields, the characteristic of

transformation, solving social problems,
and changing undesirable procedures.
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