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Considering the importance of quality of life in cities, trying to provide and
improve it is one of the most important principles and priorities of urban planners
and policy makers and managers and government officials in every society and
country. Numerous factors and characteristics affect the quality of life in cities,
crime incidence in urban areas are among the important factors that can affect
the quality of urban life. In this regard, this study was conducted with the aim of
comparative study of crime incidence and quality of life in the five areas of Urmia
city. The method adopted in the present applied research is descriptive-
analytical. Also, in order to collect data, library-documentary and field studies
have been used. The statistical population of the study includes all experts related
to the subject and residents of Urmia (736224 people) that using Cochran's
formula, samples with a volume of 30 and 384 people were determined,
respectively. Also, for analyzing research data, the Dematel-ANP-Topsis
compilation model have been used. Based on the analyzes, in terms of quality of
life in the city of Urmia, areas five, one, three, four and two with scores of 0.255,
00.232, 0.210, 0.161, 0.142, respectively, and in terms of urban crime, areas two,
Keywordsi ) four, one, three and five with percentages of 38 /32, 21/4, 18 /37, 15 /34, 6.57, are
Corpparatwe St,Udy’ CHME | ranked first to fifth, respectively. In general, the results of the present study
1nc1denpe, qual{ty of indicate the existence of a significant and inverse relationship between crime
urban life, Urmia incidence and quality of life in the five areas of Urmia.
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1. Introduction

Centuries after the emergence of the first
urban communities, the current cities
have provided a favorable environment for
crime due to factors such as growth rate,
spatial structure of neighborhoods, the
quality of spatial distribution of services
and land use pattern, etc. (Sadeghi et al,
2015: 66). The fear of crime and violence
continues to be pervasive in cities and is
one of the top concerns in citizens’
everyday lives. The UN-HABITAT report
(2016) showed that 60 to 70 percent of
urban residents have been victims of crime
in those developing or transitional
countries where rapid urban population
growth is at its highest (Shikuku et al,
2018: 2). The existence of crime is as old as
mankind and man has always made effort
to combat it (Erick et al, 2019: 7). Crime is
a social construct that implies a violation
of the common values of society by an
individual or group. The increase in crime
and its diversity in urban communities not
only conflicts with the principles of social
order, but also leads to a waste of
economic resources, frustration of
citizens and a general deterioration in
quality of life, and by reducing social
security, threatens the foundations of
social life. (Hataminejad et al., 2013: 68).
Research in Helsinki has shown that there
is a direct relationship between quality of
life and abnormal social behaviors such as
suicide, social deviance, alcoholism, and
divorce rates. While the quality of housing
is itself a reflection of the socio-economic
situation (Jajarmi and Kalteh, 2007: 6).
Nowadays, issues related to crime
incidence and its relationship with quality
of life in wurban areas, despite its
importance in promoting urban security
and quality of urban life, have received less

attention and research; Lack of attention
to this issue has caused a decline in quality
of life and an increase in crime in urban
areas over time. The city of Urmia, which
as the capital of West Azerbaijan province,
has accommodated various social,
economic, occupational and
administrative strata, in recent years due
to the rapid growth of urban population as
other cities in the country and the
emergence of dysfunctional textures has
always faced issues such as crime and
declining quality of urban life.

2. Research Methodology

The present research is applied-
developmental based on the purpose and
descriptive-analytical in terms of method.
Data collection in this study was done
using  library-documentary studies
(including books, articles and projects
related to the research topic) and field
studies in the form of questionnaires and
physical perceptions. The research
method and data analysis of this research
includes three basic steps; In the first
stage, the quality of life in the areas of
Urmia has been assessed. For this purpose,
after extracting and compiling the most
important indicators for evaluating the
quality of life in cities, according to the
statistical population of the study which
includes all relevent experts and residents
of Urmia (736224 people), using Cochran's
formula and simple random sampling
method, the opinions of 30 experts,
professors and managers related to the
research topic and 384 people living in the
five areas of Urmia were used. Finally, the
collected data on quality of life in the five
areas of Urmia were analyzed using the
Dematel-ANP-Topsis compilation model
and the areas of the city were ranked. In
the second stage, the crime situation in
the city of Urmia has been evaluated,;
Therefore, by referring to the police
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center of West Azerbaijan province in the
city of Urmia, the data obtained from the
occurrence of crime in various fields,
including crimes resulting from threats
and reluctance, social corruption, etc.
were collected. as well as the amounts of
other factors affecting crime incidence
such as population density, Active
population, etc. in different areas were
extracted from official censuses and plans
related to the «city of Urmia
(comprehensive, detailed plans, etc.);
Then, using the obtained data and
performing calculations in Excel software,
the ranking of the areas and the crime
status in each area have been determined.
In the third stage of the study, using the
results of the evaluation of quality of life
and crime incidence in the areas of Urmia
in the previous stages, a comparative
study between quality of life and crime
incidence in the five areas of Urmia has
been done. The purpose of this study is to
investigate the crime situation and quality
of life and comparative study of the two in
the areas of Urmia city in order to provide
appropriate and practical solutions.

3. Research Findings

Quality of life in the regions of Urmia: After
implementing the Dematel-ANP-Topsis
compilation model, the ranking of the five
areas of Urmia in terms of quality of life
was obtained. Accordingly, area five with a
final score of 0/255 ranked first and areas
one, three, four and two with final scores
of 0/232, 0/210, 0/161 and 0/142,
respectively, are in the second to fifth
ranks in terms of quality of life.

Crime situation in Urmia city areas:
After analyzing five major crimes as well as

total crimes in Urmia city areas, the
ranking of these areas in terms of crime
incidence rate was obtained. Therefore,
area two with percentage of 38/32 is in
the first rank and areas four, one, three
and five with percentages of 21/4, 18 /37,
15/34 and 6/57, respectively, are in the
second to fifth ranks in terms of urban
crimes.

4. Conclusion

According to the results of the analysis,
the areas with the highest quality of life
had the lowest crime rate. Also, areas two
and four of Urmia, which have the most
dysfunctional urban texture and suffer
from the weakness of physical, social,
economic and cultural contexts, are in the
last ranks in terms of quality of urban life
and in the first ranks in terms of urban
crime. Therefore, it can be concluded that
there is a significant and inverse
relationship between crime incidence and
quality of life in the five areas of Urmia.
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