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Trade centers in different countries have been formed according to the needs of
the industrial market since the second half of the nineteenth century onwards,
when mass production caused creating goods. Over time, a large area of urban
lands was allocated to commercial uses and its physical appearance in the form
of shops, bazaars, passages, new commercial centers and malls. In addition, these
centers have been considered as one of the main reasons for changing and
improving urban spaces. Therefore, with the development of urban economy,
malls have had a significant impact on the production of new urban spaces and
change and improvement of surrounding urban spaces. In this regard,
commercial centers and malls like other phenomena have positive and negative
effects. However, the negative effects of the commercial centers changes the role
of urban consumerism. Hence, in this paper, the impacts of commercial centers
and malls have been assessed on the consumption of Tabriz Metropolis. This
practical research uses a descriptive-analytical approach and a quantitative
method. The statistical populations of this study are customers of Setare Baran,
Royal, Laleh Park, Atlas and Palladium Rushdie Malls. The sample size was
selected based on Cochran's formula among 400 interviewee randomly. In
addition, cultural, social, economic, physical and environmental indicators have
been used in analyzing this issue in Stata Software. Moreover, Structural Equation
Model (SEM) has been applied for analyzing the data and overall reliability of the
questionnaire was obtained to be 0.754. The findings indicate that commercial
centers and malls are effective in urban consumption, and these impacts
encompass social, economic, physical and environmental dimensions.
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1. Introduction

In recent decades, commercial complexes,
malls and megamalls have been developed
in Iran while their effects and
consequences have not been studied as
much. Since the late nineties, Tabriz
Metropolis, like other urban regions, has
changed from being the city of streets
shops and supermarkets to commercial
centers and malls (Toutakhane, 2018: 202).
Hence, it is necessary to study the effects
and consequences of commercial centers
and properties on urban consumerism in
the current society.

2. Research Methodology
Statistical population of the study includes
the total number of 48858 customers that
have visited these five studied commercial
centres from 1398 Using Cochran's
method and using a systematic random
method, 384 people were selected as the
sample size. To achieve more realistic
results, the number of sample size was
increased to 400 people. Considering that
the number of commercial complexes
studied in this research was 5, in
proportion to the number of people
referred to each centre, the sample size in
each centre was selected and a
questionnaire was distributed among
them. The tool used in this research is a
questionnaire with closed questions set in
the form of a Five-Likert scale. The
questionnaire data was analysed both
qualitatively and quantitatively. Data
analysis was performed using
confirmatory factor analysis model,
Pearson correlation test, Bartlett test,
multivariate  analysis of  variance,
regression method and also structural
equations

3. Research Findings

Pearson correlation test was used to
evaluate the correlation of each of the
components affecting consumption. The
results of research in this section show
that economic, socio-cultural, physical
and environmental factors with positive
values of 0.616, 0.568, 0.239 and 0.161, have
a significant positive correlation with the
rate of consumption, respectively. In fact,
it can be said that commercial centres lead
to the consumption of the city through
their multifaceted function. Moreover, the
results obtained from the correlation of
each of the components affecting
consumption in the studied centers show
that Laleh Park, Setareh Baran, Atlas,
Palladium and Royal Shopping Centres
have the highest correlation with
consumption, respectively. The main
reason for the high correlation coefficient
in Laleh Park, Setareh Baran and Atlas
Commercial Centres is due to various
factors such as advertising, being located
in the modern context of the city, high
availability and especially the existence of
prominent brands of clothing and
cosmetics. In the continuation of the
research, using the step-by-step linear
regression test, the role of Tabriz
commercial goods in the consumption of
the city has been investigated.

4. Conclusion

According to the research findings, the
following practical suggestions are
presented: It is necessary to consider the
design and construction of shopping
centres in all dimensions as well as their
social and economic status, etc. since they
have a reciprocal relationship with
shopping centres. Therefore, it is
suggested to develop commercial centres
according to socio-cultural, economic,
physical and environmental factors and
other potentials for having balanced urban
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development. Also, appropriate urban
infrastructure should be provided for the
development of commercial centres,
especially in the field of transportation and
urban traffic. Furthermore, the natural
features of the city, such as rivers, active
faults, green space, recreational and
tourism uses, compatibility with adjacent
uses, the type of architecture and the
urban texture of the region must be
assessed.
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