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3.James Champy

4 Enterprise managers
5.process managers/people
6.managers-self
7.expertise managers

8.Douglas McGregor
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9.Compaq Computer
i0.IBM

11.Eckhard Pfeiffer
12 John Kotter
13.James Heskett

14 Edgar H. Schein
15.Tom Peters
16.Rabi Bhagat
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