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Abstract

Context and Purpose Today, the importance and scope of the tourism industry have
led to the analysis of several phenomena from the perspective of tourism. From the
emergence of the first attractions to today’s industry, tourism and urban places have
been in a stable connection.

Design /methodology /approach: For this reason, the purpose of this research is to
study the effect of tourism development on the happiness of tourists in Yazd city with
the Happy City approach. This study follows a descriptive-analytical method of
application and to collect the required information, both library and field methods were
used. Moreover, the statistical population considered 400 domestic and foreign tourists
entering the city of Yazd in 1398, which were analyzed with SPSS and Amos software.
Findings The results show that historical-cultural sites were more than 75% attractive
to tourists; domestic tourists, who visited Yazd for educational purposes, chose the
destination of Yazd more than 4 times with a one-night stay and had happy feelings,
and foreign tourists, who visited this city because of the interest in culture and lifestyle
of the residents, chose Yazd only once with a stay of 2 to 4 days and were faced with
feelings of astonishment and surprise. In addition, tourists reported the necessities and
tourist attractions of the destination of Yazd city as above average.

Conclusion: There is a direct and significant relationship between tourists' happiness
and tourism development indicators (necessary, attraction, and repulsion) in the
destination of Yazd.

Originality /value: Few studies investigated the relationship between tourism and
happiness in developed countries, but this issue has not been studied yet in developing
countries such as Iran.
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Extended Abstract

1. Introduction

Cities have historically been the focus of
tourism-related activities such as housing,
leisure, facilities, and services, meaning
that most tourism-related activities are
concentrated in cities (Venkatachalam
2004). These places have a variety of
criteria such as a mental image of space,
sense of place, comfort and convenience,
visual perspective, the presence of a place
to sit, a sense of security, the existence of
memorable monuments, the amount of
permanent and group use, suitable space
for meeting friends and acquaintances, the
ability to see other people, the amount of
eye contact of people, participation in
ongoing activities, the amount of
conversation in space, and the amount of
vitality of the space. Press (2001)
introduced "urban tourism" into the term
tourism (Pearce 2001). Even though urban
tourism is one of the most important types
of tourism (Aksoz and Bac 2012), various
researchers have repeatedly stated that it
has been less studied (Ashworth and Page
2011; Selby 2012; Pappalepore, Maitland,
and Smith 2014; Dirksmeier and Helbrecht
2015). In recent years, public attitudes
toward sustainable tourism have changed,
but are not yet fully accepted (Badulescu
et al. 2014; Bac and Aksoz 2017). According
to Pearce, research in this field is in its
early stages (Pearce 2001). To better
understand the space, it is very important
to know its construction processes from
the physical dimension, including
infrastructure and tourist services (hotels,
restaurants, shops, etc.), places to visit
(historical monuments, cinemas, theaters,
museums, religious sites, etc.), the social
dimension, and the cultural and behavioral
characteristics of the region. Therefore, to
cross the single-product economy (oil),

Iran must move towards the largest and
most important industry in the world,
which is the tourism industry, like other
countries, and earn money in this way.
Tourism development as a sustainable
strategy and model with a long-term
perspective in urban planning can lead
communities towards sustainable
development.

Case study in this research, the city of
Yazd with a historical background, is
located in the middle of the central plateau
of Iran and at the crossroads of the main
roads of the country. Its historical context
was registered in 2005 as one of the
national monuments of Iran. It was also
inscribed on the UNESCO World Heritage
List in July 2017 due to its valuable
historical  architecture and intact
traditional texture. The latest statistics
and information comparison between the
golden triangle of tourism in Iran (Isfahan,
Shiraz, and Yazd) in the field of incoming
foreign tourists (Shiraz 281, Isfahan 195,
and Yazd 60 in 1393, Shiraz 288, Isfahan
250, and Yazd 66 in 1394, Shiraz 392,
Isfahan 351, and Yazd 113 in 1395) shows
that Isfahan and Shiraz with more than 350
thousand foreign tourists in 2016, while
competing closely with each other, have
attracted three times as many tourists as
Yazd (113 thousand people) (Cultural
Heritage Organization, 1396). Therefore,
the city of Yazd, compared to the other
two cities, still does not have the
necessary capacity to attract tourists. For
this reason, the purpose of this research is
to study the effect of tourism development
on the happiness of tourists in Yazd city
with the Happy City approach and seeks to
answer this question: What are the effects
of tourism development on the happiness
of tourists in Yazd city?
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2. Research Methodology
Based on the studied components, this
research is applied and follows the
descriptive-analytical =~ method. = The
statistical population studied in this study
in the qualitative part included 42 experts
(specialists, urban managers, and tourism),
and in the quantitative part, 400 foreign
and domestic tourists who visited the
destination of Yazd in 1398, which was
calculated based on Cochran sampling.
Library  (documentary) and  field
(questionnaire and interview) tools were
used to collect information. The SPSS
software was used to identify the status of
tourism development indicators in the
study area. With the help of Amos
software, the structural equation model
was also utilized to examine the
relationship between tourist happiness
and tourism development indicators.
According to the objectives of this
research and the studied components and
by reviewing the sources and theoretical
literature of the research, the indicators
and concepts of tourism development
with the Happy City approach in the study
area can be obtained from theories and
experts by content analysis through Max
Kiuda software.

3. Research Findings

The results show that historical-cultural
sites were more than 75% attractive to
tourists; domestic tourists, who visited
Yazd for educational purposes, chose the
destination of Yazd more than 4 times with
a one-night stay and had happy feelings,
and foreign tourists, who visited Yazd city
because of the interest in culture and
lifestyle of the residents, chose Yazd only
once with a stay of 2 to 4 days and were
faced with feelings of amazement and
surprise. Moreover, tourists reported the
necessities and tourist attractions of the
destination of Yazd city as moderate to

high. Another result of this research is that
there is a direct and significant
relationship between tourists' happiness
and tourism development indicators
(necessity, attraction, and repulsion) in the
destination of Yazd.

4. Conclusion

The results of the two necessary
indicators and tourist attraction are
consistent with Wen Woo, who claimed
that destination image and tourist
experience lead to destination
satisfaction. The results of the current
study are also in accordance with the
studies of Markel, who asserted that
experience of places and environments
begins with visual images, and Pan, who
revealed that different tourists experience
different destinations due to spatial
changes. The findings of Waltz (the
environment includes physical dimensions
that affect consumer sentiment and social
interactions), Edwards and  Griffin
(tourists enjoy walking in the city), Sonmes
(shopping and tourism services affect
destination satisfaction), Digger and
Sweeney (satisfaction from travel services
and experience increases  tourist
happiness), and Chen (tourist satisfaction,
comparison of  expectations  with
experiences) are also consistent with the
results of the present study. Moreover, the
findings accord with the research done by
Sergei, who claimed that satisfaction is
obtained when the needs of tourists
(entertainment, relaxation, etc.) are met.
The studies of Perbensen, who revealed
that tourist satisfaction is the result of
experience and feelings at the destination,
Bradley and Sparks, who asserted that a
tourist's perceived value of the destination
experience is one of the main factors
influencing tourist satisfaction, Martin,
who claimed that destination image is one
of the main motivators of the tourist to the
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destination, and Began, who found that
there is a relationship between the quality
of tourist services and its satisfaction, are
also in agreement with the findings of the
present study. In addition, the results of
this research are corroborated by studies
such as Lupton (destination image affects
tourist expectations, perceived service
quality, satisfaction, and loyalty), Rachao
(interaction between  tourists and
residents affects the tourist experience),
Silva (there is a connection between the
tourist experience and hospitality), Chen
and Li (destination characteristics with the
image of the destination and the quality of
services are effective in predicting the
happiness of tourists), and Sorjuno (lack of
advertising, infrastructure, and facilities
suitable for tourism support leads to a
decrease of the number of tourists visiting
the place). Additionally, Chen and Li's
study is consistent with the results of the
relationship between tourist happiness
and tourism development indicators in
Yazd.
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