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Accepted: Context and Purpose: In the process of rapid changes in the world, tourism is no longer just a
September 13, 2023 journey of horizons, learning lessons, and moral experience, but is defined as a meaning-mak-

ing phenomenon based on the actors' understanding of it under the economic-cultural back-
ground in every society. The diversity and multiplicity of actors and fields of tourism formation
have led to the formation of colorful definitions of tourism. In the review of the existing defi-
nitions, characteristics and features of tourism were extracted and divided under the title of
fundamental and desirable principles of tourism, but none of the definitions included these
principles and features at the same time. However, even if a definition includes all of the prin-
ciples, there are other essential features to understand and describe tourism as a multidimen-
sional activity that is necessary but left out or ignored. The main goal of this research is to
extract and infer the abandoned or neglected characteristics of tourism in order to redefine it.
Design/methodology/approach: The current research follows a descriptive-exploratory
method in terms of its purpose and is a mixed study, composed of both quantitative and qual-
itative approaches. In terms of the audience, this study is basic research.

Findings: The findings were reported in the form of existing definitions and characteristics of
tourism (thesis), neglected characteristics of tourism (antithesis), and interpretation and com-
bination of existing and neglected characteristics of tourism and its redefinition (synthesis).
Conclusion: As an important result of this research, in order to define tourism, it is necessary
to first define the philosophical source and approach of definition and its position in the value
system of the society; is it supply-oriented, demand-oriented, or holistic? In addition, within
each approach, the full features of that approach should be considered. For this purpose, the
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Keywords: concepts can be categorized and elementized so that the definition is not lost in the heart of
Tourism, Terminology, | words and concepts, and then the categories and elements are described in a continuum.
Meaning, Definition, Originality /value: By emphasizing that "tourism is tourism", a redefinition of tourism was pre-
Redefinition. sented by combining existing definitions and newly identified elements.

“Corresponding Author: Akbar Pourfaraj
Address: Department of Tourism Management, Fac-  Email: a.pourfaraj@atu.ac.ir
ulty of Management & Accounting, Allameh Tabat-
aba’i University, Tehran, Iran

Seyyed Mohammad Mirtaghian Rudsari, Akbar Pourfaraj. Tourism, From Definition to Redefinition in the New Era



mailto:sm_mirtaghian@atu.ac.ir
mailto:a.pourfaraj@atu.ac.ir
mailto:a.pourfaraj@atu.ac.ir
https://orcid.org/0000-0002-5064-6112
https://www.orcid.org/0000-0003-2470-9690

Volume 12. Issue 46. Autumn 2023. Pages 7 to 45. Journal of Tourism Planning and Development

Extended Abstract

1. Introduction

The term tourism has been used for more
than 200 years, but surprisingly, there is
still the problem of defining tourism in
many books and articles, and few authors
were and are thinking of solving this prob-
lem. Considering that there has been in-
consistency in the concept of tourism
since its initial expression, since the mid-

1970s, interest and attention to standardi-
zation and providing definitions in tourism
has increased, and also, in the early 1990s,
there was a break in the review of tourism
definitions until today. Now this question
is raised: does the lack of evidence or re-
cent concerns about the definition of
tourism indicate the acceptance of today's
definitions and terms or the recognition
that the difference in the definition of
tourism will never be resolved and there is
no comprehensive definition?

By proposing this issue, the current re-
search has set a critical review of the con-
cept of tourism and its philosophical value
as its main goal for the development of
tourism knowledge, and according to this
goal, the three research questions are as
follows:

What is the model of the current situa-
tion of tourism definitions?

1- What are the required dimensions
and concepts to define tourism
now?

2- What is the new definition of tour-
ism?

2. Research Methodology

The current research follows a descrip-
tive-exploratory method in terms of its
purpose and is a mixed study, composed of
both  quantitative and  qualitative

approaches. In terms of the audience, this
study is basic research. In the first stage of
the study, quantitative data were col-
lected. The statistical population of this
section included 47 documents (articles
and books) obtained based on the litera-
ture review to present an independent and
specific definition of tourism. The method
of analysis in this part was done in the
form of quantitative content analysis
through the creation of a checklist. The
expected output of the first part was to
achieve "existing concepts" in tourism def-
initions. In the second stage of this study,
qualitative data were collected. According
to the qualitative approach, the number of
statistical samples, which was 9 people,
was determined based on the reaching
theoretical saturation strategy. Data were
collected through semi-structured inter-
views and analyzed based on content anal-
ysis and coding. The expected output of
the second part was the achievement of
"neglected concepts" in tourism defini-
tions. Finally, in the third stage, "existing
and neglected concepts”, an exploration of
the definitions of tourism, with the ap-
proach of fusion and connection, through
the analysis of the theme, was combined
and a redefinition of the concept of tour-
ism was presented.

3. Research Findings

In examining the concepts in the existing
definitions, the following results were
found:

The collected definitions (a total of 47
definitions), initially based on the provider
source, are divided into three groups, in-
cluding "definitions of dictionaries and en-
cyclopedias" (7 definitions), "definitions of
organizations, institutions, and associa-
tions" (8 definitions) and "definitions of ac-
ademic and researchers” (32 definitions).
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The main characteristics of the definitions
of tourism in the group of dictionaries and
encyclopedias are that these definitions
are mainly conceptual (with a leisure and
somewhat geographical approach) and de-
mand-oriented, so that tourism as an in-
dustry or a set of industries in no way is
not considered.

The most important common feature of
all definitions was that most of the defini-
tions had a "conceptual approach" and the
definition of tourism proposed by Netto
(2009: 59) had the most concepts in the
checklist.

The main characteristics of the defini-
tions of tourism in the group of organiza-
tions, institutions, and associations are
that these definitions are mainly concep-
tual (with a leisure and somewhat geo-
graphical approach) and demand-oriented
and consider tourism as a phenomenon
and actions of tourists. In this group of
definitions, fundamental principles were
emphasized, which include motivation,
subject, and unusual environment. Moreo-
ver, in this group of definitions, for the first
time, it was pointed out that tourists do
not perform income-generating activities
and that tourism is an industry.

The main characteristics of the defini-
tions of tourism in the academic group and
researchers are that these definitions are
mainly conceptual (the most used with ge-
ographical, human, and leisure ap-
proaches, respectively) and demand-sup-
ply oriented. In terms of nature, the defi-
nitions of academic groups and research-
ers have defined tourism as a "phenome-
non and activity" and "trade and business".

In the review of neglected concepts,
these findings were revealed:

In the three-step coding process, by
combining the codes of (T1) technology,

(T8) travel styles, and (T11) entourage, the
category of "commercialization", and by
combining the codes of (T6) consumerism,
(T16) tourist spending, and (T18) souvenirs,
the category of "consumption pattern"
were created, which were also placed un-
der the element of "supply approach”.

In addition, by combining the codes of
(T2) risk, (T3) spiritual, intellectual, and
physical excellence of humans, (T5) life-
style, (T15) prestige and boastful behavior,
and (T17) value-based action, the category
of tourism as "a need or a way to meet the
need" was created. Moreover, by combin-
ing the codes of (T10) environmentally re-
sponsible behavior, (T9) social-cultural
perception and interaction, and (T4) tour-
ist citizenship, the category of "committed
and sustainable behavior" was created, and
by combining the codes (T12) without eco-
nomic and financial gain, (T13) irrational
and unless work compared to other works,
(T14) having unconscious psychological
spiritual gain, and (T19) being voluntary,
the category of "tourism as a game" was
made. All three categories were included
under the "demand approach" element.

And finally, considering the code (T7)
positive and negative impact, the category
of tourism sequelae was created, which
was placed under the element of the "sup-
ply-demand approach".

4. Conclusion

The current study shows the progress in
the search for a common understanding of
tourism as a dynamic phenomenon that
expands its scope with the change of life-
style. This research aimed to delve into the
definitions of tourism, understand the ex-
isting concepts of definitions, explore the
neglected meaning, and finally, resolve the
ambiguity in the definition of tourism and
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its redefinition; what was obtained is the
following (re)definition:

A game-like and voluntary activity dur-
ing which a person leaves his usual place of
residence in a certain period to meet his
needs, with different motivations, individu-
ally or in a group, by spending a certain
amount of money to go to different destina-
tions and return to his place of residence,
receiving hospitality, communicating re-
spectfully and ethically with others, respon-
sible consumption of services and sustaina-
ble behavior appeared as a form of sensory,
psychological and transformative experi-
ences of this activity and technology, espe-
cially virtual space, and service providers,
facilitate going back and forth; finally, this
phenomenon has many and varied conse-
quences for its actors and beneficiaries.
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