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Iran is ranked first as the cheapest tourist destination, 10th as world heritage, and the
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26th most beautiful country in the world. however, it has attracted only 0.62 percent

of tourist arrivals and 0.53 percent of the amount spent by international tourists in 2019.

5;_??32:3 Also, an annual growth of about 30 percent in tourist arrivals is necessary to achieve

the goal set in the 7th Development Plan of IRI. For extracting the effective criteria,
Accepted: proposing the structural equation model for tourist attraction, and examining the
14-01-2024 difference between the existing and the desired states of the identified criteria, a
Keywords: guestionnaire was used to collect the opinions of tourists who were on flights leaving
Tourism Iran after visiting (Convenience sampling). The data obtained from 143 questionnaires
Destination was analyzed using the factor analysis method. Ten criteria were identified as a result.
Seleqtion ] Controlling these ten criteria leads to fulfilling 60 percent of tourists' desires. Then, the
Tourists' Desires structural equation model of the relationship between the criteria was designed and
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fitted using structural equation modeling. Finally, a gap analysis was performed. It was
found that there is a significant difference between the desired and the existing states
of seven out of ten criteria, and the existing state of these seven criteria is lower than
expected (desired) by foreign tourists. With 99 percent confidence, the fitted model
shows the direct significant relationship and the strong effect of the identified criteria
with/on the selection of Iran as a tourist destination.
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1. Introduction

The international tourism industry has always had a growing trend during the decade ending in
November 2019. According to the WTO report published in 2020, this industry generated 3,300
billion dollars in tourism direct gross domestic product (TDGDP) in 2019. According to the
report of the World Economic Forum (2019), in 2018, despite winning first place in price
competitiveness (the cheapest tourist destination), Iran obtained 89th place in travel and tourism
competitiveness among the 140 countries surveyed. The number of tourists who arrived in Iran
in 2019 was about 9.107 million people (2.5 percent of all tourists who arrived in Asia and the
Pacific), and about 7.721 billion dollars was spent by them (1.75 percent of the total amount
spent in Asian and Pacific countries). That is, the amount spent by tourists in Iran during 2019
was about 0.53 percent of the total amount spent globally. This situation has occurred for Iran,
while according to Bagley Bloom's (2022) report in Forbes magazine, Iran has been ranked
26th among the 50 most beautiful countries in the world. In addition, according to the 2023
statistics, Iran has 27 cultural works registered with the United Nations Educational, Scientific
and Cultural Organization (UNESCO) and ranks 10th in the world. In addition, according to
Article No. 82 of the 7th National Development Plan Act, one of the quantitative goals of the
program is that the number of tourists entering the country in 2028 will reach 15 million people.
Therefore, it is required to achieve a 30 percent annual growth in international tourist arrivals
from 2023 to 2028. So, conducting new customer-oriented research to identify the needs and
desires of tourists and the difference between the current situation and the desired situation of
tourists and to explain the model of factors affecting the choice of Iran as a tourist destination
to solve the existing problems and achieve the set goals it is necessary for the country's tourism
sector.

2. Literature Review

Motivating tourists to welcome a tourist destination requires adequate and appropriate
knowledge of tourists, their needs and desires, and trying to fulfill those needs and desires.
Identifying the factors affecting the choice of destination can affect choosing the target market
and meeting the needs and desires of tourists. Fulfilling the needs and desires of tourists can be
an efficient advertisement of the tourist destination too. There is a difference between
"want/desire™ and "need." The need is a feeling of conscious deprivation; It is what the customer
needs to be satisfied. But want/desire is a need influenced by culture, society, and individual
personality. This is momentous in modern marketing because any market (business) can satisfy
customer needs like the competitors, but it may not be able to fulfill the want/desire as well as
competitors meet. Customer expectations are constantly changing due to the rapid changes in
the business environment and increased competition, and due to the expansion of markets, the
development of technology, and the multitude of customer desires, the success of businesses
depends on meeting customer desires. Many researchers and international institutions,
including the World Economic Forum, have identified criteria and indicators related to the
competitiveness of travel and tourism and various and numerous criteria related to the desires,
needs, and satisfaction of tourists. Some 23 previous research related to the issue were studied,
and more than 60 criteria were extracted. According to the wide range of criteria extracted, to
achieve an appropriate number of the most important criteria, 27 that were used most frequently
in previous research or seemed more important were chosen, summarized, and combined. The
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selected criteria are Natural attractions, Urban attractiveness, Historical attractions, Cultural
attractions, the Cost of tourist services (Prices), Tourism facilities, Accommodations quality,
Food and restaurant quality, Shopping quality, Transportation services quality, Safety, Weather
quality, the Speed of service delivery (Timely delivery), Hospitality and favorable treatment of
tourists, Experienced and specialized human resources, English language proficiency of the
host country's people, Cleanliness of the urban environment and places, Attention toward
environmental issues (Being green), Health and hygiene, Government policies, Planning and
Management, Communication infrastructure and facilities, Banking and electronic
infrastructure, Tourism destination advertising and branding, Political situation, Legality and
crime management of the country, and Security.

3. Methodology

This research is an applied research with an exploratory nature and its survey strategy.
Exploratory factor analysis was done on the data collected through the questionnaire. The
purpose of the study is to identify the needs and desires of the participants to explain the
structural equations model of the factors affecting the choice of Iran as a tourist destination and
to analyze the gap between the actual conditions and the expected conditions of foreign tourists.
To conduct the research, theoretical and empirical resources were first studied and analyzed.
Then, research criteria were extracted, and a questionnaire was designed to collect data. The
statistical population was 143 tourists who visited Iran, were present on the flight out of the
country, and completed the questionnaire during the flight. Convenience sampling, one of the
non-probability sampling methods, was used, and the data was collected during several flights
in the winter and spring of 2023. To ensure the tool's validity and also to confirm the factors
identified in the theoretical studies stage, determine factor loadings, and prioritize the
importance of factors, exploratory factor analysis, and gap analysis were performed using IBM
SPSS Statistics version 26. Also, SmartPLS version 4.0.8.4 was used to explain the structural
equation model of factors affecting the choice of Iran as a tourist destination.

4. Results

Factor analysis was performed using the Dimension Reduction section of SPSS software and
according to the instructions of Morgan et al. (2016). In the first stage, some criteria had weak
factor loadings. Therefore, the criteria with factor loadings less than 0.5 were removed one by
one and repositioned, and the factor analysis was repeated. In addition, the reliability/internal
consistency of the criteria groups was also evaluated. After re-performing factor analysis, ten
criteria were obtained, which were categorized under four dimensions (construct/factor).
Destination image, including cleanliness of the urban environment and places, tourism
facilities, and security; Health and safety, including accommodations quality, Health and
hygiene, and transportation services quality; Quality and health of food and environment,
including food and restaurant quality, attention toward environmental issues (being green);
Destination attraction, including government policies (visa facilities, etc.), and natural
attractions. The lowest factor loading at this stage is 0.526, which indicates the existence of
acceptable strong loadings. The lowest acceptable correlation is related to the relationship
between the cleanliness of the urban environment and places and the attention to environmental
issues (0.395). The highest correlation is related to the relationship between the cleanliness of
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the urban environment and places and tourism facilities (0.694). Also, the Determinant value
(0.032) shows that there is no collinearity or it is acceptable. The value of the Kaiser-Meyer-
Olkin (KMO) sampling adequacy criterion is 0.689, and the results of Bartlett's Test of
Sphericity, respectively, for the approximate value of chi-square, degree of freedom, and Sig.
are equivalent to 437.065, 45 and smaller than 0.001. The Sig. value smaller than 0.05 means
the data is acceptable for factor analysis. The explained variance percentage of each of the four
sub-indices (construct/factor) is 20.040, 15.602, 13.763, 10.689, and its cumulative percentage
is 60.094. It shows that these four factors describe 60 percent of the fluctuations in ten criteria.
In other words, it can be concluded that by controlling these factors, it will be possible to meet
60 percent of tourists' desires. The structural equation model analysis shows a significant direct
relationship at the 0.01 level between the affecting factors and destination selection. Also,
according to the effect size, t, and P values, it can be said with 99 percent certainty that there is
a significant direct relationship and strong impact between the defined sub-indices (identified
criteria) and the destination selection.

5. Conclusion

Some 27 criteria were identified based on the literature review, and a questionnaire was
designed to achieve the research goals. The questionnaire was distributed among foreign
tourists on flights out of the country. The collected data was analyzed using factor analysis.
Finally, ten criteria include Cleanliness of the urban environment and places, Tourism facilities,
Security, Accommodations quality, Health and hygiene, Transportation services quality, Food
and restaurant quality, Attention toward environmental issues (Being green), Government
policies (Visa facilities, etc.), and Natural attractions were identified as the most important
criteria. The factor analysis results show that 60 percent of tourists' desires can be fulfilled by
controlling these ten criteria. The structural equation model analysis shows a significant
relationship between the identified criteria and destination selection and the strong effect of the
criteria on destination selection. As the result of the structural equation model analysis, it can
be said that at the 1% significance level, there is a direct association and strong impact between
the defined sub-indices (identified criteria) and the choice of destination. The gap analysis
shows no significant difference between the desired state (desires) and the existing state
(reality) of the three criteria of Health and hygiene, Food and restaurant quality, and Natural
attractions. However, there is a significant difference between the desired state and the existing
state of seven other criteria, and the existing state of these criteria is lower than the expected
level of tourists. As the final result of the research, at the 1% significance level (99 percent
confidence), the ten identified criteria have a direct association and strong influence on
destination selection, and 60 percent of tourists' desires can be fulfilled by controlling these ten
criteria.
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3. World Economic Forum (WEF)

4. pillars

5. Index

6. World Tourism Organization (WTO)
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