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Today, the tourism police is widespread in most cities and tourist destinations in the
world and has had a significant impact on improving tourism services.This study is
applied in terms of purpose and is descriptive and descriptive in terms of its method.
The statistical population of this study is all domestic and foreign tourists who entered
Qeshm Island in 2019 and were present in tourist places. According to the statistical
population, the sample size is estimated 384 people. The sampling method is non-
probability or available and the method is quantitative analysis. The results of this
study show that the services of tourism police and online collective activities have a
direct and positive effect on reducing relative deprivation and improving social
security, reducing group anger and desire to travel have a direct and positive
relationship with the reduction of perceived relative deprivation. The results of this
study indicate that improving social security and services of tourism police has a
positive and significant effect on reducing perceived group relative deprivation. Also,
the findings showed that reduction of perceived group relative deprivation has an effect
on reducing group anger and trust in destination; Therefore, it can be stated that the
service of the tourism police prevents owners of destinations and tourist sites from
violating or much less doing so and forcing them to enforce the law.
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1. Introduction

Relative deprivation is a category that consists of two parts: deprivation and relativity. Exclusion in the sense that
a person or, more specifically, tourism is deprived of a right, or in other words, his rights and rights have been lost,
and relativity means that this may not have happened to everyone or has not been experienced in the same
way (Smith and Pettigrew, 2015). In addition, several studies have been conducted on online collective activism,

including condemning the misconduct of tourism organizations (Su et al., 2019) and protecting consumers' rights
(Lu et al., 2018). They may also demand a ban on tourism in that destination (Shahir, Inesh and Kar, 2018). And
tourists may decide to travel to that destination in the future (Jay et al., 2019). Besides these, in order to protest
against the violation by the tourism destination or site, when mass media supports people and tourists, they actively
participate in media environments in online activities (Lu, Jai and Chiu, 2010). The deployment of the tourism
police and its services will lead to a drastic reduction in violations in tourist spaces and places, and despite the
police services, transparency and assurance regarding the abuse of tourist rights and relative deprivation prevails,
targeting the managers and owners of tourism places. This research examines the reduction of perceived relative
deprivation based on tourism police services and online activities of tourists, this research is a new topic and will
contribute to the category of reducing relative deprivation in the tourism industry. Also, despite the establishment
of tourism police and support for tourists in social media, tourists' trust in destinations will increase and the path
of development and marketing in this industry will be smoother for the country. Due to its effect on the
participation of tourists in the media environment, it has not been done.

2. Literature Review

The theory of perceived relative deprivation states that when a person or a group compares themselves with other
people or groups and in this comparison, they find their lack, discrimination or deprivation, and this leads to
feelings of frustration, anger (Power, 2018),. Relative deprivation highlights the fundamental comparative nature
of human judgment and uses this category as a basis for understanding emotions and social activities, whether in
the normal environment or in the media environment or online; In other words, in terms of terms, this theory
suggests that people do not experience dissatisfaction, anger, and whether their life conditions are good versus
bad, but rather based on whether these conditions are better or worse than other conditions. (Power et al., 2020).
The conceptual model of this research is to reduce the relative deprivation of the perceived group through the
improvement of social security and the provision of tourism police services and its effect on the reduction of group
anger, trust in the destination, the desire to travel and goal- and behavior-oriented online collective activities with
an emphasis on Qeshm Island. puts. Considering the various types of security in relation to social security and
relative deprivation, in the model of this research, it investigates the relationship between cultural, financial,
psychological and legal security surrounding the improvement of social security and the reduction of relative
deprivation and explains the effectiveness of each. Also, it has addressed the role of tourism police services in
providing a platform to reduce perceived relative deprivation and improve social security through accountability,

social competence, empathy, assurance and transparency.

It is natural that safety and security concerns bring tourists with various risks (Asley and Boileau, 2009) and
the need for security, which is in the second stage of Maslow's hierarchy of needs, is felt. Many studies in the field
of tourism police services have been conducted by researchers (Rabbani et al., 2019). These studies show the
activities and services of the tourism police that can help ensure the safety of tourists and protect them from
possible dangers. It can include things like careful monitoring of tourism service infrastructures such as hotels and
restaurants, creating a sense of security in tourist spaces and providing guidance and awareness of local values and
laws and regulations to tourists, as well as dealing with violations committed by or against tourists. (Rabbani et
al., 2018). With the presence of the tourism police, tourists will feel safe financially, socially and psychologically.
Also, the owners and employees of tourist places, despite the specific prices, can no longer oversell or increase the
prices. On the other hand, the category of relative deprivation in the destination will either not exist or will occur
rarely.
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3. Methodology

This research is practical in terms of purpose and is classified as descriptive-analytical and survey research in
terms of method. The required information was obtained through field (questionnaire) and library methods. The
statistical population of this research is all domestic and foreign tourists who entered Qeshm Island in 2018 and
were present in tourist places. Considering that the number of people in the statistical population was uncertain,
the number of statistical samples based on Cochran's formula with a probability of error of 5% for Qeshm Island
was considered to be 384 people. The sampling method from the statistical population is a non-probability or
available quantitative analysis method. The data was analyzed using SPSS and Amos software. To measure the
reliability of items, Cronbach's alpha coefficient, which is known as one of the reliability coefficients, has been
used.

4. Results

The findings of the research showed that the provision of tourism police services and online collective activities
have a positive and significant effect on the reduction of the perceived relative deprivation of the group and lead
to the reduction of group anger, trust in the destination and willingness to travel. In another study, Jai et al. (2020),
reached the conclusion that the perceived relative deprivation of a group has an effect on group anger, trust in the
destination and willingness to travel with regard to collective activities. The reason for choosing this topic was to
investigate the role of online collective activities and tourism police services in reducing the perceived relative
deprivation of its group type among tourists, which has been very little, especially in Iran, in the tourism industry,
so that in some cases This issue is ignored. Therefore, it examines the reduction of perceived relative deprivation
based on the services provided by the tourism police and the online activities of tourists. It is a new issue and will

contribute to the category of reduction of relative deprivation in the tourism industry.

5. Conclusion

The results of the research indicate that the improvement of social security and the provision of tourist police
services have a positive and significant effect on the reduction of the relative deprivation of a perceived group.
Also, the findings showed that reducing perceived relative group deprivation has an effect on reducing group anger
and trust in the destination; therefore, it can be said that the provision of tourism police services makes the owners
of tourist destinations and sites not commit violations or much less do it and have to enforce the law. Following
this trend, tourists' confidence in the destination will increase and marketing and attracting tourists will be easier.

The results of the research showed that goal-oriented online collective activity and behavior-oriented online
collective activity have an effect on the desire to travel, the desire to travel among tourists will decrease and the
image of the destination in their minds will be unfavorable. According to the conceptual model and explanations
provided, tourism police services and online collective activities are effective in reducing perceived group relative
deprivation and improving social security for tourists and even the general public, and are related to trust and
willingness to travel as well as reducing group anger. In order to reduce perceived relative deprivation and prevent
violations, the application and establishment of tourism police services to support tourists and prevent violations
and unethical behaviors with them can have a positive effect on trust in the destination. In addition, tourists will
feel more social, psychological, and financial security, and as a result, tourists will be willing to travel again due
to satisfaction and peace of mind at the destination.

The results of the research indicate that the improvement of social security and the provision of tourist police
services have a positive and significant effect on the reduction of the relative deprivation of a perceived group.
Also, the findings showed that reducing perceived relative group deprivation has an effect on reducing group anger
and trust in the destination; Therefore, it can be said that the provision of tourism police services makes the owners
of tourist destinations and sites not commit violations or much less do it and have to enforce the law. Following
this trend, tourists' confidence in the destination will increase and marketing and attracting tourists will be easier.
Van Zumren and Lair, (2009), Lu and Jai, (2017), Oates et al., (2013) reached similar results. In this research, we
came to the conclusion that reducing group anger and trust in the destination has a positive effect on goal-oriented
online collective activity, willingness to travel and behavior-oriented online collective activity.
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