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his study aims to identify the effective factors and provide a model for
the development of urban smart tourism in Tabriz city with a marketing
ecosystem approach. The qualitative approach with the content analysis
method was used in this regard. The field method with the in-depth
interview technique was used to collect the required data while
studying the library resources. The interviews continued until
theoretical saturation was reached. In total, 16 experts in this field were
interviewed by snowball sampling. MAXQDA software was used for
content analysis. The findings of the research indicate that 33
subthemes in the form of five main themes include marketplace (global
developments in the tourism market, public relations, promotion, etc.),
technology (developments in the field of technology, upgrading
purchasing systems, dynamic response systems, etc.), socio-economic
(smart financial transfer, financial transparency, acceptance of
innovation, etc.), geopolitics (strengthening Iran's tourism competitors,
etc.), and environmental (smart management of resources,
environmental crises, sustainability, etc.), form the model of urban
smart tourism development in Tabriz. This research showed that the
development of smart urban tourism at the international level has a
higher complexity than domestic tourism. Managers of urban
destinations can benefit from the results of this research, including the
use of fifth-generation tourism, infrastructure development, increasing
government support, developing smart projects, benchmarking and
more cooperation with the world's leading smart cities and increasing
the participation of local people to advance their development goals.
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Extended bbttract

nntrdduction

In tee aatt few eecace,, tee eeeclppment ff
informatinn add cmmmuii catinn tecllll yyy
(ICT) has intrddcced eew tecllll iii es ccch
as the Intereet, oocial meiia, NFC,
ammrented reality, and pervaiiee cmnitt igg
tecllll yyy. Scch tecllll ggies chaeee orr
daily liees becaeee teey 1l ay an important
role in rr aan deeelopmett , ccch as reoarr ce
eee, ecmmmynadd ssstainall e eeeclppment.
Recently, tecnnlliii es ccch as cloud
cmnitt igg Inte?eet ff Thiggs and teeir
alll icatinn to cmnplex liii ttics rroll ems
in cities haee lannceed > "eew" coccett in
yee 1lll ic, private and acaeemic sectors
alRe ueeer tee title of intellieence. A smart
city aloo fcc??es nn social add cultrr al life
and may iccrease rraan occial interaction..
Since torrism has a lot to do with cll trral
eeemmumna, tee cnncett of "intellieecce"
has eeen adatt ed to tee contett of torrism.
Emer.. gg tecllll ggies affect torrism
eettinatinns and create eew challeeees due
to cnnuumen end eiii rmmett al chaeee..
Using tecllll ggy in a dnftinatiaa can
enrich torritt" epperience,, iccrease the
eettinatinn's cmnpethtieeeess, enalll eew
ii ttrittt s”” ehneeelnn rnd create a eew
iiii eess eiil rmmrent.

nn adii tion to tee research that has eeen
ttreggteeceed by tee relll ttitt of tee latett
eeeeradnn af informatinn add
cmnmuii catinn tecllll i1 e,, smart torr ism
has gaieed more mmnettum add has
quiclly becmne a leaiigg tredd in the
research literature; it has aloo peeetrated
into eeeermnents add tee fi.ld of iiii eess
and yy tryigg to eeeelop smart deiice,,
eerii ces and torritt eettinatinns haee been
incluee?. So mayy of tee world's leaii gg
cities haee cnntinoossly ttt teeir smart city
eeeelopmett [add smart 1l ans nn tee aeedda
to becmne world-class mmrt torrism
eettinatinn.. Bedddd tee attiteee that eii tts
nn tee smartness of rraan torrism
eettinatinns frmm tee iii nt of iiew ff
cmnpetitieeeess add oteer mareet element,,
1l oaal mareetigg researceers haee aaid
attentinn to macro varialles add oteer
related and nnnam( ppper tredds frmmthe
"ott iiee-i"" eerppectiee, wiich teey call
tee mareetigg ecoyyttem. Tee mareetigg
ecoyyttem  arrr oac. cnntrittt es  to

mareetigg teeory nd rractices throhhh a
ttrcctured add ett nmal pereeectiee fcessed
nn eetter nneerttaddigg tee eoolii gg
cnnuumers (torritt)). In Iran and Tabriie
this attentinn to tee smart city add .. aan
mmart torr immhas eeen ooticed at macro
leeel.. Therefore, wii le aayigg attentinn to
tee importancelof tiis field, this ttddy will
eaamiee a set of factors affectigg the
ececlopmett of rraan mmart torrism
accorii gg to Tabriz with tee marketigg
ecoyyttem arrr oach add rroiiee a clear
meeel for tee manaeers add Ill icmnaeer..

Methodll ...

In tee crrrent research, qaalitatiee metddds
and cnntent analyiis were eeed. To cdddcct
tee research, data collecidnn was dnne
throuhh in-eetth interviews with eey
aarticiaants of tee smart torr immiddttt ry in
Tabre. In this rese. rch, after cdddcctigg 66
interii . w,, tee data collectinn rr ot ess[Wwas
cmnpleted. Prrooeeful aamlligg add the
wwwaall metddd were eeed to eelect
eppert.. Tee interii ews were cddducted in
October, Neeember and December .....
aach in-eett h interview latted aoott 00 to
55 mintt e.. A semi-ttrcctured quettinnnaire
was 1t eaared to gii ee tee interii ew.. After
cmnpletigg ea. h interview, tee researceers
tried to litten to tee aiii o file carefully.
After ceeeertigg it to tett , the cnntent of the
interii ew tett was ceeceed yy cnntent
analysis metddd and iii gg AAXQDA
eeriinn 8888 88ftware. Teerefore, the
rrimary coccetts were firtt ieentified by
carefll ly ttiiii gg teese tett,, and a cdde
was assieeed to each. In tee cnntinaa’inn ff
tee rrocess, the rrimary coccetts were
classtfied in tee form of bbb-teeme..
Finally, aaeed nn all tee i.. ntified bbb-
teeme,, a more eeeeral classificatinn was
eeee, and th,, the main teemes were
ieentified.

Results nnd diccussion

The relll ts ff tee research fiiii ggs in the
area of mareetplace wwwwee challeeees ff
tee smart uraan torrimm mareetigg
ecoyyttem in niee bbb-teeme,, iccluii gg
Il caal torrism mareet eeeelopment,,
eettinatinn pernnmlity, mareet arrr oach,
rrmnotinn, 11l ic relatinn,, weaeeess in
eeeermnett ttrcctrre, weaeeess in policy-
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maii ng, ammiii ttratiee 1T eaccracy and
eeeermnett ooooodt. The research fiiii ggs
in tee tecllll yyy s—edor hhww that we are
facing iix bbb-teeBes as gloaal
tecllll ggical eeeelppment,, gggradigg ff
1l iee add smert hhoiii gg syttem,, more
accessill e ifformatinn oorrce,, dnnamic
aalll igg add rennnrse yyttem,, and internal
cha.leeees related to ttcllll yyy and 1l ic-
eeriice infrattrccture. Baeed nn tee
teematic analyiis reuult,, the cccio-
ecnnmmc sector aloo incluees eight major
challeeees for tee rrban mmart torrism
mareetigg ecosyttem, incliii gg finance,
financial tranaaarency, macreecmmmin
iddicator,, finaccial re.orrce limitation,,
adott inn ff ivvvvatinn, migratio" add
torr ism cultppe. Also, in tee follwwigg, tee
relll ts of tee toiic analysis .or tee
eeopllitical cateoory are gieen, which
incluee tee fiee bbbteemes ff tee
ii aaceearance of tee traditinnal ooreers ff
countries due to tee eeeclopmett of fifth-
eeeeratinn torrism, tee ttreggteeii gg ff
Iran's torr immcmnpetitors in tee oortwwett
(Trrkey) add tee Periian GIIf conntries,
internatinnal challe333,, 11l itical ttaii lity
and it iccluees mmmttic eeppolitics add the
%ell oyy of tee rll er.. Finally, tee relll ts ff
data analysis in tee field ff eiii rmmmett
wwwwthat we are faced with fiee bbb-
teemes as lack ff intellieent manaeemett ff
reoorrce,, eili rmmuett al crise,, 1l oaal
rrotocll,, green arrr oach and ssstainall e
eeeelopmett .

Cnnclusion

This ttddy attemtted to ieentify and
ieeettigate tee effectiee factors in tee
eeeelopmett ff smart uraan torr imm in
Tabriz with a mareetigg ecosyttem
approach. The research fiiii ngs ett racted
rroad iiii cators in fiee ii meiii nns of the
mareetigg ecosyttem meeel, iccluiigg
mareetplace, techlll yyy, oocio-ecmmmiun,
eeopllitical, add evvirmmmttal. Tee
research fiiii ggs were cmnaared with oteer
mmmettic add foreinn ttddie.. Finally,
research limitatinns add rr ooosed plans for
fitrre ttddies were rresented after
T esentigg rr actical gggeettinn..
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