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ARTICLEINFO ABSTRACT

Keywords: The COVID-19 pandemic created significant challenges for urban
Tourism, tourism, and its negative consequences caused countries to seek
Urban Tourism, effective measures for the post-disease period. One of the most
gggrt]acr%VID-lg Era, important of them is scenario planning; the main purpose of this
Sarevn. | research is to compile the future scenarios of urban tourism in the post-
yn. . -
corona era, which was done with a focus on Sareyn. The research
method is combined or mixed, which is carried out using a sequential
exploratory approach in two qualitative-quantitative phases. The
methods used in this research are "theme analysis and scenario
planning." The statistical population of the research includes a multi-
core team of experts in urban tourism, urban management, geography,
public administration, and public health, who are also familiar with the
conditions and status of Sareyn. These people are identified through the
purposeful sampling method. According to the findings of the research,
in the first phase, which was carried out using the theme analysis
method, the themes extracted from the semi-structured interviews are in
the form of 39 basic themes, 14 organizing themes, and 3 inclusive
themes, which will go to the next stage to identify the drivers. Based on
the findings of the quantitative phase of the research, four scenarios
were identified, which are the reduction of restrictions and smart health
screening, health tourism (treatment), green zoning, and mandatory
Article History: lockdown. According to the results, the scenarios of "reducing
Received: restrictions and smart health screening - health tourism (treatment)"
26 March 2023 ) are, respectively, the most favorable and relatively favorable, and
Received in revised form: " . " . : .
green zoning - forced lock" scenarios are categorized as relatively

iié\:&)éiozs unfavorable and most unfavorable situations. By adopting the relevant
2 July 2023 scenarios and properly managing urban tourism and its consequences,
Available online: the post-disease period can also be considered an opportunity for urban
30 July 2023 tourism that brings new and desirable solutions to the fore.

Madani, J. (2023). Future Scenarios of Urban Tourism in the Post COVID-19 Era from the Perspective
of Experts the Case Study of Sareyn City. Journal of Urban Tourism, 10 (2), 55-74.
http://doi.org/10.22059/JUT.2023.333718.975

© The Author(s) Publisher: University of Tehran Press
This is an open access article under the CC BY license (https://creativecommons.org/licenses/by/4.0/).



http://www.jut.ut.ac.ir/
http://doi.org/10.22059/JUT.2023.333718.975
http://doi.org/10.22059/JUT.2023.333718.975
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0002-3740-9593

Journal of Urban Tourism, 10 (2), 2023

Extended Abstract

Introduction

The tourism industry was one of the world's
most significant markets until the world
met a pandemic in the 21st century,
COVID-19. The fear of COVID-19 led to
significant  uncertainty and  chaotic
conditions in many industries. The tourism
industry has experienced sharply falling
revenues and is an economic sector most
severely affected by the pandemic. The
shock affects both the demand side
(restrictions on freedom of movement,
border closings, guests' fear of infection)
and the supply side (closure of
accommodation and catering establishments
and leisure facilities used for tourism).
Urban tourism is one of the most essential
areas affected in this field. The epidemic's
effects can be effectively seen in domestic
tourism, urban tourism, business travel, etc.
For this reason, it is necessary to make
expert forecasts and estimates in this
regard. This study aims to formulate future
urban tourism scenarios in the post
COVID-19 era from the perspective of
experts in Sareyn.

Methodology

The outline of the research in this research
is mixed or combined according to the
purpose of its type. The sequential research
approach is exploratory and done in two
qualitative-quantitative phases. In this
design, first qualitative and then
quantitative data are collected and
analyzed. Priority is usually given to the
qualitative phase, and quantitative data are
used to reinforce qualitative data. Two
metoods ff “thematic analysis-scenario
Il aiii ””” haee been ssed in tii s research.
The study employs both qualitative and
guantitative research methods. Qualitative
data is gathered through semi-structured
interviews, while quantitative data is
collected via a questionnaire. In the
qualitative phase, related themes are
extracted using interviews with experts and
then considered as organizing themes for
scenario planning. It should be noted that
the basis for selecting research experts is
their scientific and executive background in
urban tourism, which were identified and
studied using purposive sampling.

Results and discussion

According to the first (phase qualitative)
findings, 39 basic themes, 14 organizing
themes, and 3 global themes were
identified. Finally, 14 organizing themes
were considered as the final drivers. Then,
according to experts, each of them was
classified into influential variables, relay
variables, affective variables, independent
variables, and regulatory variables. Four
scenarios were developed as "Reduction of
restrictions and smart health screening,
green zoning, health tourism (treatment),
lockdown." The two uncertainties that will
shape the axes of the scenarios are
uncertainty 1 (situation of the corona in the
city) and uncertainty 5 (situation of the
corona constraints). Based on these two
factors, the status of each scenario will be
determined. These are considered in the
context of future scenarios of sareyn urban
tourism in the post COVID-19 era.

Conclusion

As we have seen in the last two years,
COVID-19 has been able to affect the
whole  world with its risks and
consequences. Urban tourism is one of the
areas that has not been safe from this
epidemic and has been subject to many
changes and risks. Many studies have
shown that the Covid-19 pandemic has
provided important lessons for urban
tourism decision-makers. Given that the
background of some studies was somewhat
similar to the present study, we can refer to
the common chapter of this study with their
results and findings that efforts have been
made to reduce the negative effects of the
COVID-19 pandemic during the outbreak.
Moreover, after or post-corona, most of
which benefit urban and local tourism.
Some related studies consider this crisis as
an opportunity for urban tourism, which can
be brought to the fore by scenarios and the
application of new solutions. In this study,
through combined methodological steps,
four scenarios for urban tourism in the
COVID-19 period in Sareyn were adopted,
each of which considers different situations
from the most unfavorable to the most
desirable. It is concluded that the scenarios
of "reduction of restrictions and smart
health  screening - health  tourism
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(treatment)" are the most desirable and
relatively desirable components,
respectively, and the "green zoning — lock
down" scenarios are classified as relatively
unfavorable and the most unfavorable
situation. In order to manage urban tourism
in the post COVID-19 era and create
favorable opportunities, it is necessary to
make a feasibility study or a general
estimate of its future trends to create a safe
and healthy tourist destination. In order to
reduce the risk of urban tourist travel, the
inclusion of health and protection of
tourists and local people has been done, and
the resulting risks have been minimized.

Funding
There is no funding support.

Authors’ Contribution

The authors contributed equally to the
conceptualization and writing of the article.
All of the authors approved the content of
the manuscript and agreed on all aspects of
the work.

Conflict of Interest
The Authors declared no conflict of
interest.

Acknowledgments
The authors appreciate to all the scientific
consultants of this paper.



Sy (5 g oF Ao

Journal Homepage: www.jut.ut.ac.ir

YRYF—FRIA 1 Sag 5 Ui

Gg a5l 599 39 (50 (5503 5 0w T (slogs sl
O g yaw 559 590 axdllne

p=( 0 dg>

Oyl eyl o syl sazee oSl ( sloinl pale 0aSLiild (6, K53,5 5 (90 Cu e 09)5 ¢ Jghuns oinmgi =)
Email: J.madani@uma.ac.ir

saS Wlio SleYb!
g Ol & 200 39 4 b N5 slp Ty S sl slagilly UgyS e sl 8519
dnle 0)93 sl yo3 yete (Slobidl S5l Jlid 4 laygtS 45" 105 carge o) it slatsly s XS
55 &5 ol ol Ban oS sl (il goliw ol pieke 31 (o Bl (ilew o) A RS
b oS5 o Gaios by ol By Sy (59 53 (e (5)583)5 oaiol (slags s g5 digsSl g2
ol 3 29ign Pl oS— S 6 g 5 3T Jlgte 3,509, 3l ealitl b o ol aiseal b
G (6 lel dmols sl gl (530 yaaliys g (pgenie Julos" (slasbe) | a4 Baios e

bl (s 0ed Capte (D §5D3)5 Sejer (3 I laasy w8 S Jols
Sad ololid Kedin (655 dged gy Bk 5l &S Cunl (ogas Cudliny g (Fgd Cupie
sl s3ploxl (pgenne Julos jBey il oslitwl b 45 ol B, (ins (slaaiily L silas
s VBl g YA LB > 4l kil dey claaslas 5 sdip]Suul el
oy gin alsyo & baludn olols gy & Liwn 1518 oo Vg sdiad lojlw
il 5l Wl e 48 was plulid gk Hlee (3ais (oS 1 slaadl b glbae ab oo

dl s & ,U
55 (5 (gt atlaie (o) Do 6, 553,5 chimion szdligy (6,8 Iyt 5 Ibcydgioes 7

- Madge il )5 Jb.;i g locodgize ial™ (glag s wlol @l sb o)l ‘: ;;ib‘c/a;
dibie” (slagyliw g fogllan lias g cpoglhe cjo iy @ " (plop) Cuadle (5 Kbd )8 YRIRIR
b 29 0 (S3id Capmidy (2 Fiopllacts 5 pllash b licer " )bl S8~ juw (s s b
cBlie slasely g (6008 )RS mzme Cupde Geud g dbgrye lag b Sl YRINNY
Sl )Saly a5 €aS a3 b (6 X53)5 Sl o b Sl |y silow I e 0y93 < ol fu,b

Sl Ll g 00l aate 4 1) ggllas g 22> VEY/+0/+A

V) Ve corpd (£pK83)5 dlomo . ope po 50 263590 Al LgySlun ygd 53 6y (6y3u0,5 o] (clagsyliw L(VF ) lga ¢ Sae 23Usuw]
DO-YY
http://doi.org/10.22059/JUT.2023.333718.975

ulﬂf olKiisly u‘)Lw;‘ Ao :).MJU ulf.h.w.:y ©



www.jut.ut.ac.ir
http://doi.org/10.22059/JUT.2023.333718.975
http://doi.org/10.22059/JUT.2023.333718.975
https://orcid.org/0000-0002-3740-9593

VLY bl oF Bylowd Y+ B9 ¢ 5 phend (5 y5d )5 Ao k!

.

dodio
035 425 1y ol amblS slaJls )3 e o5 15 gopb (oSS 5 pFaen (glow S g LYY s
LI gpg b o313 oyl LAl (S 3l pydies ggud 4 45 U b ol (Nkengasong, 2020: 310) el
2 e 5 03 9 i 2 45 g2 Jgema st 4 Il oaimd i (glew o) b 02306 VA 1ygs8 T o8 352 Ly S
22538 )3 (BUSS S )3 5 eggyd (2 )9S 5D Golew (e Fole &8l 1S Glar e )3 5 b jeS
Kaushal & ) ¢l b yes ol Wl qasin 0,8 cdusl bl Wl i e gy 45 ol saseiac YU aiile
Caro M gluo | gyl jd wasl byl § Caxhad pac 4 e VA W9 5l ey (Srivastava, 2020: 1
o el 035 41,25 1, Uy S 5 lows 30 3] (o3 (IS5 Sty o ol (ulio o ne ) S 55805
CRPRAs g ool odd axlge el Lad el b S cwl oolail pe g Sl claise | S wcais
oy S ooli] Codgize g ades ) Lol avn p ob Sod ol ol o (glow ol sladelo 0 1) lacuwl
Pl CUl izmen g (2l g (el (Sl (05 i) adpe By o g (g g g 4 Ml Sl K0S
S (6)853,5 liiee ogreculy (UgT & Akunk, 2020: 2) cusliS b (6,83, ol oozl ge
1y 6)%b3,5 oxal g 03l )18 jtiby gy pdy90 |y (s pSden Cuenl S 3 o g58g loj 3 1) Sl b led S
(Yang et al, 2021: 23) suS" o i

Gla ey e B W BN, e 5 3,5 oo Bgy il eSl olel 4 (K808 oo
5 59 bl s & bl i go bl |y o ) sl iz b Gl g i ol 3l cles (el SRS 00k
9 jpe (A Ay i Cuegion (192 )lge 9 e Coley (Ml g o aw 3 & Hhe Slacydgie
Ceol 035 sl ()R8 Gt |y sasd Slagtle (lon GRS Sl ey g aidid kb desusly,
553,56 placam] 303 )b i g (£,550)5 b b e sladuog o acudgie (GOssling et al., 2020: 4)
ooyl & s (6,555,5 dolio Uy, okl 989 b n (Zhang et al, 2020: 3) cowl 03,5 K1 I,
(lSon g s el ) lodg: gy cnl il ) 36 elal g olatdl clacal Glipe oyt ol
(£ Y.

Baos & dimed yoels Jb 5 yols Jls 1338 WS e im0 58,5 b L ye o8 Lilise bl
ly 25392 9295 ol b o)l oloe oy (5,580,8 slaeS b g oy o 1) (Mo 5 Jluwo b 1S 0 (W
Skare et al, 2021: 2; Higgins-Desbiolles, 2020: 552; Hoque et al., 2020: 52; Géssling ) LS cass’
ol &S olasjes ke 5l S (et al, 2020; Zheng et al., 2020: 337-340; Alonso et al; 2020
55585,5 dny53S JS15 (5553,5 13 g 5ot (S don S el (6t (5,580,541 e
Jiricka-Purrer, 2020: 3; Zhang & Zhang, 2020: 2; ) cesl ssalie bl .9 5 (slayow (g
Kaushal& Srivastava, 2020: 4; Radhakrishna, 2020; Dai et al, 2019: 158; Castafieda et al, 2019:
& sie gl a5 oS 25 SIS Jlo )3 k25 B bty s 65580, AR a3 (s ySaan 5| U5 (19
[Jiricka-Purrer, 2020: 2; Goodwin, 2017) a5 o " sl i (6,5050,5" g cud b Cudgae 3590y oy

Cosghon § digkai 3 SlolBl > 4 VoV Jlo Job )0 (gy0ad (6)5053,5 dolde ST (g lows ol gou aomas ) Lol

1. SARS
2. overtourism



oy e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

SRS § RS YRS (i o IS ) b pLilacld B 4 jeome ¢ Jore G g U5y 93) e
ol 0303 138 il ot oy carlai 3 Job > el Lais ol Sile sloay S g (Jelie wel s i
D955 (SpSden Jd 4 SLSU Glynss g o dlasMe &S jebjlen (Assaf & Scuderi, 2020: 731-733)
gl 31 ol o 25 plosl Gl s o 498 )3 utliS 3T laer pelpw > (K805 slacullad O
205 Sl gt &S ey e 53 A3 S o 2ol BAS 3}l 5 8508 dalgcd; g 205 o ) alacydgie
5 e She b daay ) Cussias Jlash g bjgd 1 jo B b plojer cCusl (8555 o
g ol (Smlan boopd onl » Jleglsiedy il a5 i > ol Sl g ad (gilal (o S808
S 2038 A5 sl (Bge saolinlis B ) aljusloge g lafin jl (B Lg)S L ablio 3 Jgte slaglojles
g 33l s9aome dass s ndy L g 0 3550 Cunnnd )3 (Jloyd 38150 09 b (1) L5 Cuand )3 ol 03guxe
Llje cul 5 csateosie ojlal o3l b g 0 oo o)) loss 331 ol a0 (Jloy 5 (Kb (2lsS 1)) e o e
4 e 1 S oSy GUSLe (Sl s cnl 53 (ol Jiluws Sl (S (ITF ALY ¢ Gase) aidls
5 Glopol closs ouiSall lapd (nS)5 J) S s oo b Sl sl )R8 o)
i 35 b g sl o3yp80 )5 Cuxtio l @ o S Lo I b ) gl Gl o 138 R0 S
alaxMe 35 Ug)S (wgng x5 aen Jobo 5> £gd o S ey s S5 53 3l (l b oo UGl 5 o
3561 Capanl e ) 4l 0050y S Lo 5 b 5 (5,K53,5 & b (3b) sl Slodeo 5 Slylus 4 L
Cumdg g bulyd b basye o5 5 392 spre Pluw K05 o Jl S (o0 lizgd |y el la)Sal,
Olizabl pas cpl adlige plool 1 slalle ) sl cnl (i 9 wa2 9 039 Lg)S Ly (93 )3 s (5805
o1l (glagy )l B 0,05 ©pgys gy e jloadl 4l o 0 1) spdlighe it slabely 5 Ol Wl
J 4 g B aently slassly Sl wsd golae ey b 5 Uy Sy s> 23 G 65805
Cospl gyl (joptaliyy i b pols dlio 0gde nin SRS SRS dixe) 3 0fgdr (S pSden
) e 65835 2 ol 586 g el nl 290 50 (B sl s L Sly ogd 0 b 65828
Ly oy eddalool syl g bas sl i 5 Ug,Shay 090 5 el 3,90 (cladely aSly ol anlgs 1,3 o) p)90
BgySlay 093 50 (s ed (5,552,5 odial slogylias 457 0 amlss comy dlie ol o «Coles ) B3 0 Sy 30
5o alol zls g edbl cive) cpl )3 3855 (b9) 9 65l Sle (uyp s 4abl )3 BBl e (63)l90 4> Jols

S Fle
SR (535

Lu et al, ) a5 e 48,5 Jai 13 43 & g, 5 by pipedlland ixio olyioas i 5 K535 el s
kel 5 lanl GoiSl oine 31 S 9 ool Sl RS g5 Sy b RS (2021 10
g SV guaso g Jiwd ol g ojgkaleis goiie’ cayeud J(Zheng et al, 2020: 1) ool (gypb drwss (sly
Bichler & Pikkemaat, 2021: 1; Ashworth & Page, ) s e 1) 5, 560)5 slp 1) dlisee closs
005 s il cladine) 53 Sl pre by S 4 b (£5E0,5 (IS b (2011; Page, 1995
2 & s obe lbylSKe o bl plpls (ROMEo & Bi, 2021; Romero-Garcia, 2019) .l


https://www.sciencedirect.com/science/article/abs/pii/S0261517719301542#!
https://www.sciencedirect.com/science/article/abs/pii/S0261517719301542#!
https://www.sciencedirect.com/science/article/pii/S2213078021000566#!
https://www.sciencedirect.com/science/article/pii/S2213078021000566#bib3
https://www.sciencedirect.com/science/article/pii/S2213078021000566#bib3
https://www.sciencedirect.com/science/article/pii/S2213078021000566#bib56

VEOY B o Bylaws )+ 93 o8y (58,5 e oA

(Boivin & Tanguay, 2019: 67) sl dxwg cae pods S5 oo ol (slodlpii ag]
Zhang ) 3,15 (5)X53)5 dswgs )3 (oo sl G5 &S Gl ()R85 Elgil et S (S e @SB S
36> dblw cod loanld jebas I (o (6)K53)S b pasds slad s sl Lola (& Zhang, 2020: 1
b 35 eMdass bl > (o s (6,553,5 (Lolis dayeisS I (glew 53 .(Zheng et al, 2020: 339) coul 63,9l
Cabed (5,535 (g phyculBy (Fleischhacker, 2019: 23) cuwl al yiuli8l diwey joba awslS Jlo 6
Cond Ol)i.ﬁb)f Sy e Sloss 9 YK 1, <O|)§..f3.\)f ly do> Culde (gilwdius p j> b u_»u}: o) LS
o3 LS (g e SMaxs (gl Lol iul38l . (Cibinskienea & Snieskiene, 2015: 106) cuwl o yoids plo 4
Zellmann & Mayrhofer, 2015, ) cuwl g plcillas] 5 cieslieS Mlass (350l p Cuons & S 25, S

(2017

88y Cand 590 slaplSe Sl )l jglome 3blia (6)S38  (shoaiiS 3y Syl LSS b 5,580,
(Lee etal, 2020: 1) uas o )3 b cov 50 1y dtan (6)K53,5 4 barye ©loss o LY (mlis ]yl

sl uilil ol il 4wl e 51 clage 9 Hge oolinl Wilgn Jgd sladly ¢ edgy Sl lp
UM (6 sages bl aSbuljl (pimen (Castafieda et al, 2019: 20) w5l colan (gy9me (olul 4
el Flymel 3 1) (585 el &S 395 00 dpogi (pizred S oo Wl (N85 Caliz > sore
)18 5l e 6, K50)5 5 a5 Wl dgmg (sl Jeles (BoiVin & Tanguay, 2019: 67) siS Ll 395
.(Cibinskienea & Snieskiene, 2015: 107) Lo o )l 3)lg0 (pl caldl y>

SRS EIE35 » Jgo (25 5 B bame Jelps Y Jgi
Hello sloasbicdslse olSell cunsy (S 5 (ol slul uisl) 9B 5 b Jolse
gy dig e 1aysdS By 5> wdlgy g e ] slacudgie (K82 )
(©2ke
(blusl gla ok (6 55,5 dawg Cus boyps 4 osd ooy jolaid] dsdg) (golaidl olse B Jelse
(sl ) ¢ Jlo slacusliw ( Iy sk

(bt el (oulidumen (bjgel 0 g pr Cumdg) elainh Sin b olge

(S Sogl dga (Sogll) mocnss 5 (Se59sST Jolge

(555 i

(Pl (Sin Sl dmojge oS dagls (egdge slaSL) (Fu)bm(Kmpd glie )

(b b sbad sl Jlginsd g llyg) @il oS (g sl )5

alie ol @lie olidolS £l (ool dacS (S50, esite (slomgcl) b lie Y
(b &lyen (Sime B Jelgs

(ol Slogs dbeS (sS85 DMl (ages JBgdex) s 5 SB35 coluy;

9 05% oy Jl Sblsyl i)l @¥ole 5 (Jlo coto (g)lgwdd 29> o (g0l Sl jne

B9 8033 ladSed ;R85 ol o] S85)5 (sl el (558

Slp @bgSe (BBl by gens (o) bylgcns) X835 )l gens

(5l 5 Shgs o5 slayglnl (s ple slagulil da il s
.(Cibinskienea & Snieskieng, 2015: 107) :xws



https://www.sciencedirect.com/science/article/abs/pii/S0261517719301542#!
https://www.sciencedirect.com/science/article/abs/pii/S0261517719301542#!

o e U Sy (3193 )3 (5 e (57553 ,5 03031 (glogy ylUaw | ne

UgsStus 9 UgsS 011193 9 S 5 5503,5

S o (55835 5 O lue Curtio 5 28 )F )15 b ot ooy liio (B0 A% 58 g e
ol 4S5l b g lan el 355§ S Caaio ol (OFIndaru et al, 2021: 1) cuol glio ol j1
onliS cppnas b (Ugr & Aknnk, 2020: 10) ai aslee VA 0965 ;0 pSdad (ghlow LYY ()8
Swsh Ui ol pasis Ggaee YO U thg)S" (o E5ed (WTTC) (5)R53,5 5 o o slsd gy
> a8 0ssle Sy ailis) IS Cawd Sl pizren el oy JE (Jad (g)98 s opme 3 1) =S g )8
g spSann o3 0 ol ) 48 Ol 5 6, K08 i 53 el (sloaimd S5 T (e puls
(WTTC, 2020; Skare et al, 2021: 1) ol oadsod) pposs

oobaidl (sl geanS Sl (gl Cadgime 5 Gulel g (o (ool Sy I e e 4 a2g b
b dopoe po o aidai B 5 jlal by aldbglsy 350l (g)luw g 0ad WSk molir (B Laulyd
JLid b onds cel gadge ek Ny o 0y Cudgiome Jlosl g dilai 8 aile og)b e Ml I b )yguls
poos 3 85035 o (oolatdl laclld Sl (S (s g aidai B con igilon 4 Ml (SLSS 123 Sy,
glodyip le o ol drg LB el 4 aeg b () e (o)lan 5 Slaolge (o Sus) b Sl ey
I 9x8 5l g JB s losd g (S 9 Se oS ()SBS § (5 8las (i L3 T )l il
0 loyguiS 5 oyl > (o (6,%55,5 (Wyman, 2020: 4; WTTC, 2020) aiS" z1,31 L 03,8 5131 1) 295
LSl ol o5 (g3 ol i  baojlie (sybrl et 5 VoVe o e b 5o (sl 3ass s
2l Wioly sl 5 bl e I e germe 4 b bl Lol e SIET (395 olo 31 a e 51 (S 5o b i
VB bl sl a8l ials Sy Jos 5 bl lp ool lacadgion 42)51.5)15 3529 5o VA g8 |
(Orindaru et al, 2021: 4) cul oxilo 3L 395 sl p Jlien o)l

oR93 M9

TSt Jlgte (imggy 5,809 sl S 5 L aisal (] g5 Ban 4 g o tmgy ol 0 oS IS )b
o g (xglaer (oS g g 8 slaodly Ll b ol 5 g Pl eSS S g0 > &S
Creswell, ) wgs o odlitol &S (sloodly Cosi (gl oS codld 5 sl (&S 1 L Ygare Cuglyl g o
Caplo Jds &y .l ouboolatl Mgy )l (532)406 5 g Sl B9y 99 5 i 4 eBaios ol 5> (2018
9 Oyt Job (S (g jledlatul b (3 «(3:53 sy oy p 9 JWboi 4 5l g Buio0 g9d9e ol g 0o
4 el iyebip hg) Sl ekl b e g wled e glZinl |y ojee ol (ol (mebae (03 b ©joutie
Gl a3y badye slagy s g5

e 3l g 58 ooy |y i plogl (Sl &5l yiine oS gy S (yencie Jabw &5l o1bl
et S D e o3litel Tgn )l (huyely oS By il pod 5B, (Nowell et al, 2017) 5k
sl by Sl odlitel b laasite «SiSS ul 53l gylias (s yalp S5 syl oo 4 bgyjo (slacSiss

1. world travel and tourism council (WTTC)
2. Sequential exploratory
3. Scenario planning



VLY bl oF Bylowd Y+ B9 ¢ 5 phend (5 y5d )5 Ao e

e 5 LE) 15 e e ytaliy Jlais] laclle Jl Son (sl g 03,5 e |y (S (slaoss] e

28 abul 3 1) e (658 slagSIl g 1id s |y (6 S e 0556 Ll oo g2l (5320000 sladi] b
Menzies and Middleton, ) 14 ce (gjloesly 5 3561 GlalsT g 03 1S o8 K 4> Slogonad ol &yg0 ol
1)) g9580 3y90 3 |y ool iin 45 SlaS) plamsce ol Yoams gyl (6 ydeliy sbaan] s .(2020: 43
lgs o a3 5 Jlaasce s (15,8 o JLE bl b Glaens il cov oS Slus) laiind ¢ (a3 0
£55 (McBride et al., 2017: 4) wal Jobo al & wsl wsh 2B, ka5 bopSil dajls
sdi] 53 asul 590 )3 Cou A Lol | ey cab 0I5 o il e lie w18 cuas  Bases s
5 3990 SleMbl 1 skl b ¢ ol ;5 .08 i oai] rekae g (ahad i o)byd oled] ¢ agiods]
e 985 03] Slaz Doyl parae 5 dlate Colyy dgrge sladi) g wlie 5l 48,5 slacuddly inen

o il e o) ST s b Sopp S Wb 059 3,05y b ST 09,5 A eguyliuw (giy40bp o
5 oiwly ospbee ks " Slon ikl pie 350)" Glsie b aS GBN' 55, b 3)lsd 550,
slad 5 LSis oadol slacualad pac w93 3l Lol jee 90 5l JSiiste s yilo LIB ) lagy jliw (sLad ¢ Lol
35550 s 03] (So ISl w5 (gl ¥ )3 Y G ple S IB o (g4 o

ol tgmse Lo S by (s o8l B RIS M ol gl ] 6 5 K85 & o] ol
Gl g (9> Copde ddlin (oRed Cupte sied SNBSS laojer (Sl lats od S
Liadin (65 aises Ghgy Gb oLl ol )b Ll 5 e b Camdg g balid b 4 Cul oges
g Lodly bl lid b dowd dnlas Hlpl 5l eolatwl b &8 aiily eS)lie 8,3 51,8 V0 B opl o wo0d Slolis
Ju S 3 b 8IS 0je phliicelo a0 sl 4 Ll > SB 0 S gyla)S g ) SleMb!
«Soloiunms (6 S Ages | 0dltwl b oo g 131> a5 o yuxie b LU l5ee o u‘).ub b oabaly 3 oMl 5
Ol 9 1318 pelide (gols doliiimwy opl &5 005 Jluyl olal g B B8 (ol dsliduw y Fooolas
WA8)S 5148 Jdod g awy )90 ol g baaidl &) s dolidusy YV sliw Colpd jd 45 gy odiad

oy s sains plosl alpe B > b hgy cuS 5 (Nes g (il yig) saplE jl glaods N IS

ol 005

1. Global Business Network



1 e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

Ogaude Julod 59,19l 518

O UM IS [T P TS

Ogede Jelod gy sl eslin s B,
F158 fpade ¥ g eaced flajle faede VT glas] tane s

N

32l (53 48li 3 g, ipg0 L3

lgr b glhmnd g olilis e
GBN' 5,S0s, L 33,055 5,53, 5l eolical < 3,

\.}.ﬂl ,;jjJ_JL'._.,_- ¥ EIJ:;-::_J Ao 5

NS

Lramdly 5 gyl il

oo plool oo ) JS

axllaod yg0 839050

DF 0390 g (S 0)3 youwe )3 9 (Mew 055 (B aiels 13 el Canl Jud)l )8 6 ptegkS VA 53 (e p
P e (o0 a0 )3 YA 5428 A L as d YV 5 adBo A jl g By Job ax )0 YA 5 4@Bd ¥ U asjo FA 5 add
blio 1 S g 2,0 @yas lglyd 50T (sladestia d93g cle @ o ol (VWAD Jod)l oliwl (o lol asll) 50>
1> o ) e bagio 1)) g qrpoyie VWAoo Sl Gy (oluns L gy e sl Ja)] il )3 6,805
ol 3l eaiS il gl AVle &S cunl lpl pl Ki0 )5 gyl 5l S plaisd b pl sl g VEO-
Ol dada 4 (g e e )Rl slodastin dar 180 0 00 o Glo ol g (i UGl 5 1
Wbl oo Mo Slacl g Jolie 353 9 pusle) lop> sl (ot plS 12 &5 58 0)L3l sliag Dol i (IS
$ 5835 saadle g adllaeyge odgume (abdlyie Cusbge F SS )3 (Voo ey (6)b 50 Byl oS0
lododly (i (s e (6y53,5 (s laadle 1y ki () 3 &S Canl S5 & p3Y blodddosls s ey e



‘i’YuMchs)Mc\O;b)sbcd)%d)iwb;ébm 1y

O o e 655035 (Slaadle g adlladgo 039ame (bl Cumbge Y JSS

il
oAsplol 553 oy 1 Ug Sy (g0 ) (Sx4ed 5005 0] (slogy s plolids jslatod; &5 (imgy
gy (SRD GB35 0jo> 3 (gende Jlod by 9 lalulls Cllllae Sl eslitul b el 4 Tl 53 el
sbwly ) Bixe o5 sl S5 4 p3Y Wgd oo glil UgSluy (9> )3 el 65835 sbglpin 9 oIS
oo Vo o= WA ola b Sloj o3b 3 a8 cowl 03 0500 (Slisios g ladllas I )i g gy ol (691,35
g Jlite Sl LS gan dojpe 3 Sloadplnl (05iSE Uy )S Gugpy goed ) o2Mee YoVI-VNA
i ol QB 5810 b lablS sbaowp I e lapadls ulsl p dlsye cpl )3 055 0
5 Jelod 3)50 (ygeuiie Julows &5 Gl olpe ) eolissl b bl )Ll ans gloaslas (pup 285 O )jgoanlas
odlil b g ud glyzeisl (555 b anbas 5 (gl clodl Jols) sl 45 VF cggoome )3 )5 )5 (g
oo YR 45 250 (shinatod (411) (ool 5 odimd lojls STy (peline CIB s ) 'S okl 51 550, 5]
Olyisa odind plojlo (j9ede VY ccules p3 ad lulid 515 Ggede T g oind lojlu (igete VY il
bl 2l g (ole Blow (piags o s OBl Gl canl S5 4 p5Y ad ad S )5 )3 s ot
3)90 M3l (6 pSHged (b9 Sl o3l b &S Cunl (ogas Cubliny g SRS Cupde (SR SNBSS 0jo> 5
O o 5 Bme Lign Egoge Ml anlas ds e )3 (58 QL] I G W8S L ey g plelid
saieds cpizman SRS UgSluy (g0 10 (b (5828 slaglptiy gl Jlas 5l &S b e zolae Sl
5o Bios Olpdl | eddglsinl oS lagys (et (oedge 0jer )3 brasbas (giluliul) o g Cope

S (63l i 0j> nl 5 oy lyied Wl e (6,505 Jalge LT 4 A5 e okae i ol 9 05 o0lizl
g o0 03litsl o Lol Pl 2 Sl ygane Sl (B9 (st ¢34 (sS) Jgl 56 3590 3 ik s (51
D Ao o g il F ds e fagd (comtima N dls e fadgl (claaS sl Y als e laodls b Slsl 1) als yo
Shoslinal b gie «ygode Julod 29y ¥V 9 ) Jolye b Bollae ()15 anas & dls o g lagS (6)lSpL g iy
WS gl il dls o ol domets ke s gyl iweliae cunliae o (gloo)lsS 5| el bl dass (sladolas

SIS 935 0 Cjgo (pebae spmiun ¥ dlspo )3 D L S plgisd (egrie (S lp &S 39 0)lF

1. Attride-Stirling



w e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

oIS o> @Sul s 4 Ngd oS I 08 S okl gl WG e il (claaS Sy oS 0 yS
B s caliste (olasS cabdind —pgw Al o dlsyo ] )3 11 wdg 3b; jlas 293 9 Jol Jolye 5l odelcawda
e .\.»).5@ ‘nl:gnﬂ 05 yasulie Lﬁlﬁ’rbj SJB s on d)‘;\f.\f rodly Ao don 03)5 iy g c?ﬂl.g LSL“\'VS
boll) lagi | lasgoome &8 2580 £958 Sloj dlopo cpl 2900 plonil Lo (jl [l dlyo] dms el o >
2 il Jold Jgl absyo ol lagd ahiad 5 il absyo 95 Jolis dloje cul e )18 (ol 290 ) ol 5
9D Dgu o 48 )3 a5 1> Laodly dcgesee b alayly 10 baed jlael pod dls o j3 il s (6105087 laaoMS mlaw
A Sy &S 900 g9y Sloj dloye (pl )5 (e Oy i ()MSEL gy [y doge] dw ds g
b D50 9 iy wloddllyl oo (gl a1y olaed sy cpl o bl ash dgng bl iSuculs,
&S p o cudlo 0,5 il g Ly dlgs g oo o |y byl S35 Waodld w55 o )5 same
33 e D)0 393 (3 1)y modly jlauis plaS o5 y2 45 35S o (el g 0D yaTudie LS o0 vy ol 3590 5 oS
Jelss o9y b Gillao (Jolpo 5 Sopm o 3,5 0 g0 pelide slasl g Ll Jios b Al po] ST als e
@ Cuwl )53 4 piY londs poB e SIS & olimd ylojlw 5 wSTy8 pelide ¥ Joda (0 MldB Y s yaeude
Olojlo 5 513 elae (05l 4 e g 0 Jlaichro aly pelae (0] 5l elie 5> cllas QUL | (5pSsle L

03,5 &S o

oxid lojlus 5 518 (yaliae Y Jgu

odind (ol pelide FRISEREWARES ),
OS85 bl slabigel cstilia sladSigyn cale) i

3l | cole \
. . o ) Sl gl cule)
subligy UL (gli)] o )d (20n amwliansSTy jd Cs ju
O3S sy Cuiel (uogad (65535 Ul I ealil o
L. . . 9 SR S5 Cumidy
iy e pye Cudime byl g’ (5l l) (o)l e JSiss v
s e 5]
SRS OS85
Cundg (olail g SHll clagys cols jl cudgioe  Jlasl

i 21y bS]« Sy (lise

b 505 lolid 515 anie ¥ g otimd lajles ygasie V¥ dgd e dlinde 3gb Jsda o &S ysblan
5 byl 1) 35290 saglpin (il cpl o b S Jelge JIVPAY o ple (les slaglin 4
lgieds osie slaglydn o 18,80 et o (lagliiy & Gipo ol @ e gl g
1S 395 o0 03lital 5y iy 31 opito o byl hime 5 sl paskis 1,y (Godet, 2006: 61) 1,5 sk
oxoslial (6 5555 ojg o fticalo i D ) UK o oM Sy 4l iagk ol
Asan & Asan, 2007: 627-) 395 e shsoxiw e 1 s> oy el b Sl e ¢ Blizo ot o 55 .ol
g Moo yiU" w93 dae Ml WU w6 sae Ml e e yho dae b opl 2 S (644
Jloyl oy (650035 059> 833 sly caidlio 3o (glasliinnyy B > Jolgs oyl ."bli} )»L" e dw dde
AW

B 3 Ko Ko iy o lio pos 313jl g cllae CUbl I epSols jobaiods 45 Canl S5 4y pjY



VEOY B o Bylaws )+ 93 o8y (58,5 e €

reos aidyee sy 5 blS Clas Byo g canl anii o3y LS o> ol g RS, oty SaS1,
lodsesld

S oames gy 4 1y odelcansay Gbysie JS qspinsl 9 l35,8h oges el p (Veo¥) glul 5 L]
Sl Sl )le &5 A58 oo (G (slaog S

S b it lyisdr Wlg oo ol )l (VU (Saly (551 5 3985 o ToaiS gl b (g sl ite -
g oo T k990 slapite b

"o e sloyeito ity Wil oo gl S (Sl (35)) Ll )l (o2l5 g &S IS8T (sla it -
g ol

Y Jits ol 5 i e b bl T oy ) o8 Stslged 5 o8 olis ob” itts (gla it .

B (ppyge e slyeiie (lyisdy Al oo ol s (2L (Siuly Lol o8 3908 o Mazly (sl yeiio -
W yS
b 311 e oSl > W9 so 0isels dinly b/ g 58 55 T a5 it 3oy 7 25 (gl puiio -

(Asan & Asan, 2007: 637) xS o o)l JolSS o)l

gt g Eika € G 31 eslina

| et g g i ) g sl

(Koo yl38l 55 (2953) Jolgs )13 1 D Y JKs

. Asan & Asan
. Relay

Stake

. Influential

. Determinant
. Excluded

. Independent
. Dependent

. Result

0. Regulator

— 0 XA AW~



o e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

b puio 38 15T (ol puizo 3,8 Sl 1) wimw )3 puiie diwd gy lgi oo Uit [ SuSTyy jlages Jubos )
Juloss ol ((Asan & Asan, 2007: 637) eulas sl pusio 5 Joiwe (sla pusio )m)ub Sl o c0MS o ga5
1ol 0aB ) Y 0)les Jouo 0 (SuiSTy jbses (wlal y gadS” la i

sl (6,38 b 4t > Jalge Sy oSl Y Jgi

S Jalge wianb )

oy 5583)5 SISl eolaral (il s S coley (i oaed )3 LgyS Cunds 38535 Jalge
OS5 bl slabigel (= 2l Sl g yped S50 Sy el it Jolge

Ad OhRE0)S Sy b pye Cudimo oIS geS ()50b) sl uly Jolge

il Sl i)l (2lig)S slacudgione Cundg ored 33 (o2 GgilinaSly 0 S oM sl Jolpe
Sy slion p Bblio (guivaitnd ¢ ollaitl g ()5 slang s il I audgaome Jloc] (ool Jolge

o 6|t | —

g Coabad pae lgieas IS ,b Jlge g oniSogh Jelse piy e g Cunbad pac oS sl

Cole) Ol oped 3 Lg)S Comdgp (or lelge 9o odalin T Jgao ) &5 jobplen igd e 4B)S
2 S SRS 2 N5 laglpty e «ogas (5 K83)8 QU oalitl ¢ bl sl Sy
else Bl i JS 2 2V IS8 ol Jelse 51 s ) lord plolid (e o b Ly Sl 9
Sjite € iy Ul (i)l 2Ug)S lacadgioee Cundy red )3 (s> OgplianSly )3 Copud (52
b g IS )b b pite cpl ol (Shg 55 oo 15 Jbge (8 Jlad Cousd 13 &S it oS gl
oSS syt Sl Sep Gj9ps plie (Sl Cashd pie 309, 5,4 L e sl 0L
390 B3 pratS @) (rped (Cuwl oddduule (e pw D U9 Slay 0)93 )0 el (5NBS
2Tl )3 GBS (G Bl S0P Ao 4 dae (pl dapn b dle IS Sl 2 4 baype YT
o JSSgp coley e e else Wlaiil oyuin aast ol b casbd pac ol 4 barye Yl 4
A 1y Coeal oy € )3 (e OgpelianSly )3 Copu (pogad (R85 UL I ekl ¢ g

Llodds pedye ¥ Jgis 10 3 lgs oyl

lagl 51 Sy s (adls copd g Jlite Sl lod o 015 pllid (slacusbd pac £ Joio
LRSS g H 50 eals ol s,
AVIVY s 30 Ug S Cumidg
/-y e s SSan cale) i
./ sopad £ 553,5 Uil 5l oslizul
av/vy R 3 rex CyomoliansSTy ) Cas o
ISVALY 2U9)S lacudgize Cundyg
MIAA gy Ul )|

v e | w2 | —

S 30 s 55 5 Canl a1 S Lty Sl g3 5] o pie ym cogipn Mo B Jpir )3 o gbolen

odd olwlils &8 9 lacdls | SGzun a5 5yl o)Ll sy 4 pwly clls ol a3 )3 o > 55wl b
ol cdb Gl b saaaguly olol cpl pcal ool S g 00,55 (s ol Cunsg JolS g0
Candg 93 5 S g o dalyss S5 ) aan] Cundy S5l g 5l S e aa] )3 &5 A8 o asite
b Jgi 55 sl Jelgs cumnl il ) (glaigas .8l Wl JalS L ud) lojer ©jgodr 5 SKdes Sljlged;



ﬁWQMU‘Yi,w‘\o3,93“_;*..3‘5;,3;;@ ™

)l oy e )L...‘>-| 5 Lmduow); co..\.wu.:L»L.w dl.b:ga..xla_e" " 3 pie dl.b:é.ow); L.iuu )‘ o 1wl ol 0ld uLu.u

S o0 LS oy

S elgs coenl as .0 Jgan

Py dye Cuonl (a3ld gl als o Coenl a3 LS )
/A AY/VY RS SO
MY Ay siligg s JSSgy coley oliee Y
A/ 4+ /¥) wogad (5,563)5 Gl I ealaiw! Y
AV AVIYY 5 omer pmligaSly 5 g F
a-/¥a ay/.y b9 slacdgize Cursg I
AT A il Uil ) #

iz g (b 50,5 dgmg e 93 ol 516 3590 > eleal g 0yl Sl a5 25k <l
D) dg3g gyt glonl (yadls o L aaly 13 a8 ol cpl oaiad b Wil 590 Hho l glesl Ladls e
e QUi ) (i) sl Jelse gloal paslis # Joa

S Jelse gloal jasls 1 Jga

(pro) gloal yasls S8 Jole iy,
V/oF 5 93 g8 Cumdg )
Al bl g SSgn cals (i v
JAY oy ySub3,S Ul § olizd v
el R P o GgmlinnSly 3 Caepuo ¥
VYVE U9)S slacudgion Cunsy o
/vy ilge bl slas)| 5

G Sb0)S Ul 5l eolatel c bligy b JSSsp coley (i rad )0 Us)S Cumdy gadS Jolo i
sl sl olsl p dligy GU] &) dacudgiome Cundy b 3 20 oawlonSly ;3 sy ¢ pogas
oasasl) (V) Jga o byl 5l opn IS canbad pac anpd g oaldS” Jolge .55l (ol cushad pac snip s

]
SIS Jalse (JS Conlad pas a2 )0 Y Jgu
S ol e gorl s cpenl (233 jaasS a3l S8 Jole iz,
) Vos Y/ AVIYY b 53 Ug S Cundg )
¥ -J$Y A-Y /Y ol b Sigy culey Jpe Y
¥ <JAY 4/ /7 oy £ 550,5 Sl oslizl Y
5 5 AVIYY Y/ b e geelipaSly P csp F
\ AR: /.y A-Y b slacedgize Cundy D
5 v MRA MRA il el )




v e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

culey S eped 3 bgS Cumdy sl Wlole he Glaglpin (S Jole J eadcuse mls Gl
Comdy b > (o> OppolizaSTly 3 Caopu (pogad (6)X83)5 ULl 5l oalisul ¢ ilige sl JSSo
VI pj gleal cups llas 135 (gLl (qulS Jale 7 (pl (oolod . rilige SllSel (li5)] (2lg)S (slacudgaza
bl o8 g0 abls Slou lacuald pas 309 ) gl (b pas jome 9> dbli el
gsliw (sl yome Wli o Cuslad pas g Comnl (aSlS 9> (S 5 S (s Al Cupenl g Cuslal pae (g il
Jgda opl 3 sl odiaoMs 15 Jgao ;D Caabad pae cladoliduy ;1 sdelcuwndd zls wlol p S s |,

wlbmubuﬁuunuw)b)umﬂ9w]aﬁp&ua>bsjw)w

Cuslab pas g Cuonl oS 5 A Jgus

Coskdd pie g Cueal oS5 b pie 0ud Cuenl ol poc
V- VY/SOVE Wav av/vy b 3 bgyS Cupmdg 1) Cunlad pas
avy/.ava VY ISR Sl s JSSgp caley 5 Y okl pae
AYY/AVYY Vo/YY VY ogad (5,563)5 il ) odlisl ¥ coalad e
VYR/AYSY AAY AVINY o )3 e gty )3 sy o Coalad pas
Vo0V W0 /-y U5y lacudgize Cumdg B Cushd pas
AVV/¥avs /Ny M/AA ilige SISl (glis)) F Conlad pas

Omme i 1 0 g e )3 (S e (6,553)5 01| 4 39 o asidie @i (slagyliw Cozler (el
P GRS G835y Wl e 3 g)S Capndy Sy 1l g2 capahad pas 93 1 Slie Ctday g Cons
2 29l Jos a1y (lise Lalyd wlgi o (g5 sacudgize Cumdy S 9 5 3, 18l (e e
295 0 gyt Ao & g0y saelCusdy slbygme | it s3p i ez ) Sepp ashl

A dinlgd JS5 1y gyl slajgoee & (slad pae 93 oS D90 Ao Ve oyl Joi> s (el
25 JS8 ) (b8 slacudgizme Cuxdg) O Cusbad pas g (Red ) Ug)S Cundg) V Cunlad pas ol Wl le
sl 045 0l 9l &y (398 Cupalad pas 93 olul gyl (slajoe

A 53 Uy S dels Condy

4 N\ N
Lhals
NZ ST 9 B39
— (ol ) Cooduw G JuE
3 Shadigh it 2
3 I\ J &
3 e N {
Et (L
*x
&obel Jad o (guigadlaio
N\ VRN /

Ao 3 Ly S delisl Condg

O 053 51Uy Sy 090 55 (6865 (65005 ol (sl s s oy & JS



VEOY B o Bylaws )+ 93 o8y (58,5 e "

Bg Sy g )3 (630 5)53)5 osial slogyylhos (905 pol> gy B b ol 55 8 50 & psbolan
Sdls b Glle 8ud (b jlainyse slag s (S5 by ) el b &S cunl e g od
oo &b 5 Uy Slay olgd > el 5)583,5 el Wgy mplel Glysar b laglis ol Josey
Slosd g pis AoMS & yguods sdelawddy (slanygomo 3l e (o)l Hlan 51 o pm sl > ansl o

Sasigh Gilag 6,5 s 9 igdgae SRS 1) g1 lh

Olgis Cod 4 Wl dgmg 4 b )3 Ug)S delas Cumdg g lg)S slacudgie (yalS bl I gyl ol
2955 (e gmlinnSTy oS ololi) ol oad (6)lISpL Maiadgn (bl 5Ly 5 acudgioe ials™
2 e Shgied (Jeie lagloil ol 1 )5 wialss )15 aslus Cunsg 3 el 315 ol oadggyd
23 05 dnlgs ol jen diadgn (dligy S JLyE b g jl &S 85 Kald Sygo 05,8 slacudgize ials
g b g p SO (el slageie )3 (g ,S52)S Shpdy «2bg)S udgazae ials e s )l
b ppcglhe wunsy (pl & CS Lol Gygo b Gl p g STy By S xSl )l

e gy ashaio 1Y g9 ,Liw

Olgie o a8 Wl e d939 4 e 1 UgyS selusl Cunsg g (2Ug)S slacudgioe ials blas I g )l oyl
ool a8 ol (o dilaie plucilas] cla by, 5l (SO e ai ddlaie .ol odd (¢,135pL s (gai adbaio
bl loypls I pplle ul gy I BB slajeiS g Lol > Sojgdsednl ladlubil cule,
S dilaio Lgl)?l 5! 159)1 09"‘““"5 9 JJJ; S92 C)T 5! Lm)yi;f )?.L» v sns 9 S C)Jo.a LJL~J| 9 Ml)é L;L&s)yi;f
ol sl eslaiwl gl sadcoles L)l anloul gac (slayaiS bwg (aSTen 4S5y Coles Lyl IS 50 e
Oliu-Barton & Pradelski, 2021: 982; Oliu-Barton & ) . slgaiy 35 oty gdaw )d alolb o pal,
Sl )RS g O ydlae Carino ¢l )la8,b Lo 45 (Pradelski, 2020; Pradelski & Oliu-Barton, 2020: 84
iy 39wy ol el Jro pd ;553,53 pae slmolo jd 1 gl Jos a1y (sloprg coles juuw (g ddlaie
(WTTC, 2020) 3,950 cansiis o ol &5

5 Copde «Sidaednl ladine) ) Gliie laid)cnm SN Jolbs &Sl s 4 gy adlaie g9 ()
Jluin] dojoud Cumdy umon (30 oll 2 UgyS (oodnl 0)93 )3 9 sl 039y (wlidansls g (30cd (S32yelip
aSol s a4 wloy Blhs o)) albbre ol Nlg o gs o Jlosl g yhw lacodgize ol,8l Sl
S WS w8 ol 8T ot alume yabdr lajygred b e ploj o 3 e S il (sl ic
il i ygots Pl ol Jlasl g 12l oged 398 (gilwosly pislSe ool b ol

35 e (oo |y oyt ¢ Jliopfsiodr) 5SasS 3blio 4wl ddlaio b ol o ()

Gzl Seidgesnl Syite lajlas o bl S8 cov Gegng Sul 4 a (Y
Do 03wl 30,8 b (slacioud

1. Green zoning
2. World Travel & Tourism Council (WTTC).



" e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

g M5 eges cubligs loludl daojgn b b i5uiSs) 4 diw (Y

Oliu-) 255 s9a00 tuls Slelidl g lojhs plos g Casl jlomo o Waoje b laisy o ks 35 ojlel (¥
Barton & Pradelski, 2021: 982; Oliu-Barton & Pradelski, 2020; Pradelski & Oliu-Barton, 2020:
(84

235 oo (5 Asej oyl 5> gllasls e Candy Olgisds )l (pl

(Oloy3) Gt (g )5uia )5 ¥ g2 iaw

GBS plge ot 4 e dgrg 4 kb 1 Uy ssle Cumdg g bcadgams Jlosl bl 5l gk
Sloas &l b oalayly o bl Wil sclue b )0 Ug)S Cundy Cawl Son .l 0 (613560 (()loyd) coMas
e ey Coo 31 (e p e 3 WTAR o 5 63 (Sloj 03L) 9 Jlosl (slacudgione (lizman (s o (6)K53)5
& Hgbgler diad wloas &)l (loy) codlo (6)R83)5 0jg> )3 il 3l dgioee Cllad joome oS Sloyd 51
bl oo (b pySl) oyl lass Sl oolisl diajls ade g (SMas olilow 51 (B b o)l3l 55 S5
W sl delue o 53 g Cundg 55 ()b 5l 5 2) d92g lacudgize Jlasl & )03 slate (pen &
©loas wll (o> b ceodls (6)K53)5 B )3 lopd> g pd g (S (2leT BLIL e plhlean sl Olgi e
235 o Gl iy (] )3 ogllan b Camidg gt grylhw pl 355 g0

Sl Ja8:€ 5 b

Sl J8 plgie cov o5 Ll e 359 4 jred ) Uy S aelusl Cumdg g lacdguos Jlasl dblis jl g )lw o]
Ol Ban &S 8 S g laygiS ) Ll (pglie cov & )l e b o)lel JiB ol o (,li5pL
09,5 Camdy (npaelanl b cn s 5 &5 glie ol il (2506 9 50,8 3blie 5 Lol 55 935 Cusgicn
Oygods &S 31 a3y g cobuw Glas BusS @) da i dazeiome dalojls (o)la! didasi 05 o Jlos!

235 (o (B dinj (3 Collasl Cundg plgis s gyl (ol S pdyee ©yg0 L

S 5 4o
a5 ygo e e ) Uy Sl (hgd 3 e 05 odial slogyylis (905 B b Sl gy
i1 9y50 90 b gpSden g b odn] .l aidlyy Jaidyee (slaglw (pgli & Sy gy 5l edlatwl b &S cul
ool (Saa e b )lgds (olew Sl Qlial cod)lpe iz 53 s Gl jaeln b ol Blee sl LS cp S 5
5 S jls (5w 10 25,5 o oled ol b i Jib 0 4 08l s oSl ol ilus Lo ol 2 0gMe
S 25 laasly 5 Sllas T o 1y s plas candly By 5 lom b alisdlo 58] Jlu 53 5 o8 poolon
Sy 9 Slnsd (hgoeins g 0395 (el )3 (oodnl (pl | & cunl (obojex 5 (o b )58 amd
Slayoyd a5 VA-0gsS (opSden &S W) Gl dine; opl p eddplsl Gladss | (o )buw sl 034 Slgly8
Sliios | 5y iy 4l 4 do g L Casl 0dyg] 2929 4 (50 (5,525 05> NS el sl ) (oot
aS 5,8 o)lsl byl (olaaisl 4 2l b Gaiod pl Sy Juad 4 e o idg yols Baiod b alie (gd9is U
Bg Sy L dmlo g gmd (390 53 U9y ag g s S dam (o 51 S slial o o] 50 4B S & j50 3D
Bichler et al, 2021; Boivin et al, ) cul oo dassls 9 (65 (6,5:53,5 dvgie ¢ sblie b o coul

1. Lock down



VLY bl oF Bylowd Y+ B9 ¢ 5 phend (5 y5d )5 Ao &

ly olypu copl g ye llllas 51 5, .(2019; Zhang et al, 2020; Zheng, 2020; Lee, 2019; Ramao, 2021
de sla)lSaly (655 5 il gl b Glgice 45 85,8 o0 Sl 53 b SB35 Sl (e Clgie
WSl Lyal gyl duaio 4 1) lacus )8 oy

o] 5> o)l gy b abasly yo W sl (gl JI )05 (gl 5 0392 Sl oy g S (5 pSdan 4] 4y a2 L
ot 9 29ln ol b arlse > Jlon] slacnsy b cosl 5l pslate om0 8 &) (&3> S (g0l
Ly uobe sl pbdl Jlo )3 & Sl S 0k ©jg0 (SLlS] dingy g8y 4 Candy a3 5 gl
Pl oje ol )3 ) il b gl (gu B > &S CusleypiS 0 (o0d $SB05 ST Kgy gy
2 UgsS 0093 )3 (s ed 65835 sl gnyliw Sl (oS 5 (lid g Slapl (b 35 30wl 3 29
S oo sl 3 |y b cddas U cppogllach I dlise lacandy Sopp oS 035 ST ey 1
Cadls (8535 = adgp (ilige @S JlE 5 beudgame (il (slag )l & 2500 (55 e
b lieds " syl) JiB = saw sz elate " clags )l 5 fopllan b 5 o icsllan e3> a4 "(oley)
bl g UgySluy 093 3 s (3RS Cupde jolateds Ngd oo (Gdilnd Cumdy (nFgllasl 5 Cgllacl
Sl iy b 358 g0 o ol g, b dlasly )3 (el S 50,0 b oo slSel S el 5 gllan ol b
JPeblis g cubligy dgio (WS (b )58 i jlad IalS Caa 3 fplle 5 el (K835 duale
sl Jlaz b llae sy (S il @y o] 51 (30 bl 5 aiddy ©jgo eg 33l g (S50 caedl
S35k 3 b ey e RS 0je b e (Vo 5 (e Cunl Y el B8 L Sl 0B
5 ey (el 38T 5 ilige ladedgios cole) (B8 slao)la g Sl dalys IS e
P9 b j (oo dnsly Culime (S0 (65835 ()l B s B diales Sl ] (e )i

53 wdalCunddy g1yl Hlen e 5 aS ol 3 @ piY 3, F e Wl oladlgiias (o)l ya (sly aald )
¥ gyl 39500 1) olboloiin s 6ytd L5508 b als 5 bloyl JB )3 o8 gl 4w b o
s sl eyl S53)5 Jpdy el kb o g 03 T2 VlesY (elital G (lgiea Mgyl Ja8"
ges D)) (oleidy darly ol > Olgs 03

5 bigdgize (ol (eglis )3 0 G 1) ol 4 e g paside SLIEl plgie Candy a e
S (solom 23 b ojon ol S s 5 Sl (il 6l L e "atedgn bl 55 L)%
solaiods opizmen Al Sl Jole plgieds Blg o aiej cnl )3 p3Y (slabigel il 408 Giwilie |
Lo in lp oddhgins b asboged sl b Jgie laglojls U cunl jlo diadon dlige 65 Jbye
Caa b o)S dbol bl sl Jedlygiws culey gl 1y olac)la 5 Slolil g o8l Jo 0l (sl moie
g gBly o3 yete (e (K825 Cu e

ol xS 84 b plgiee cbblioo L )3 bpta (sl )Sog) 51 (o 48 " (i dilate” (ggpylm L ]y j3 @
S @ SB25 by 3 1y " msly 5 a2l Cupaa! (Glen 29y ples 0 (ol b badpe slacslial
)5 sileosly

3 hle gl Bpo odlisal jglaied |y (plaacy ol (ploy) cesd (5)R53,5" (g5l b ey 3
S sl (iliee o Sigp culey b bulyd lizly & syl Joo ) (B> slo SloyeMbl (ool 510
saslas o B8 S @ iy (Ses Bl 4 Jasl glanags o Slylas 5 0ud dieoyme Sloyy cloas



A e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

dojls yhlew g dslus 0 )3 Ug)S Cumdg g Ll 243 Cudgize Jlasl &8 Sloj p> ¢ 3uid opl a8 51
&l ey ) Kaly laisas el cpl &S 65,8 o ool (VIP‘) ohy Lo b ogad LI u_;L:):J &

D92 385 (e 0 e (Bl g (HS (Yot (B i3)90 9 29 0abail S a3 > ilew 4 less

P g s

ol 43185 Jlo ol lie sl ¢ st siissi o] & Ly

&bo

LS habbre byl o (VFe ) e eolBlyd onsilen falias csanyS olokes (1uS) odd S 0r3y roslyd

FENN V) A s RS dlme s b isdy9e alas Lol egny pln 0 ped dolie
doi:10.22059/JUT.2020.307249.817

2ol o Stlan Syl (530088050 55 omgSiesal (B (ot (IYAY) (sdqodams cpde (ipm 9 Lo (5L,
.)’”‘1’”;[!)[‘)[‘4&).})[?)[! ‘u*/ﬂ")"":)ﬂ/"‘ﬂ Zbu[o/v[w

MY (V) A el ()R85 Al D i (Suyb Gl rgdyee ddllas USle By o REs S s
doi:10.22059/JUT.2021.307823.819

ol (6,X53)5 3ble 13 LgyS (ooral clagille b ablie (sl (g9 (62509, e sy adlate (VYY) lg> (Sase
YN (AP ool 5 Loy dpii (o Maw 068 Aty 2, K] cladeis (clapd : oldlis o3ga5)
doi:10.22034/GP.2023.15803

Sladllas dusgo 1503 g liw by (ciydolin b ()BT arlew (VWAY) 3o wdlile g ang e sllas i g € ol ¢ obL
855 Medlose

Reference
Alnnoo, A. D., Kok, S. K., Bressan, A., O’Shea, M., Saeellarios, N., Koresis, A., & Santoni, L.
J. (2020). COVID-19, aftermath, impacts, and hospitality firms: An international

perspective. International ~ Journal  of  hospitality =~ management, 91, 102654.
https://doi.org/10.1016/j.ijhm.2020.102654

Asan, S. S., & Asan, U. (2007). Qualitative cross-impact analysis with time

consideration. Technological  forecasting and social change, 74(5), 627-644.
https://doi.org/10.1016/j.techfore.2006.05.011

Ashworth, G., & Page, S. J. (2011). Urban tourism research: Recent progress and current
paradoxes. Tourism management, 32(1), 1-15. https:/doi.org/10.1016/j.tourman.2010.02.002

Asgari Savadjani, A., Rezaei, M. R., & Sojasi Qeidari, S. (2021). Analysis of the Effect of the
COVID-19 Pandemic on the Creative Destruction of Tourism in the from the Perspective of
Residents Case Study: Historical Texture of City Yazd. Journal of Urban tourism, 8(1), 1-
13. doi:10.22059/JUT.2021.307823.819 [In Persian].

Assaf, A., & Scuderi, R. (2020). COVID-19 and the recovery of the tourism industry. Tourism
Economics, 26(5), 731-733. https://doi.org/10.1177/1354816620933712

Attride-Stirling, J. (2001). Thematic networks: an analytic tool for qualitative
research. Qualitative research, 1(3), 385-405. https://doi.org/10.1177/146879410100100307

Bichler, B. F., & Pikkemaat, B. (2021). Winter sports tourism to urban destinations: Identifying

1. Very Important Person (VIP)


https://doi.org/10.22059/jut.2021.307823.819
https://dx.doi.org/10.22034/gp.2023.15803
https://doi.org/10.22059/jut.2021.307823.819

VEOY B o Bylaws )+ 93 o8y (58,5 e vy

potential and comparing motivational differences across skier groups. Journal of Outdoor
Recreation and Tourism, 36, 100420. https://doi.org/10.1016/j.jort.2021.100420

Bishop, P., Hines, A., & Collins, T. (2007). The current state of scenario development: an
overview of techniques. foresight, 9(1), 5-25. https://doi.org/10.1108/14636680710727516

Bradfield, R., Wright, G., Burt, G., Cairns, G., & Van Der Heijden, K. (2005). The origins and

evolution of scenario techniques in long range business planning. Futures, 37(8), 795-812.
https://doi.org/10.1016/j.futures.2005.01.003

Boivin, M., & Tanguay, G. A. (2019). Analysis of the determinants of urban tourism
attractiveness: The case of Québec City and Bordeaux. Journal of destination marketing &
management, 11, 67-79. hitps://doi.org/10.1016/j.jdmm.2018.11.002

Castaneda, J. A., Vena-Oya, J., Rodriguez-Molina, M. A., & Martinez-Suarez, R. (2019).
Analysis of domestic cultural tourism spend by segment in the city of Granada: An

observational  data  approach. Tourism  Management  Perspectives, 29,  18-30.
https://doi.org/10.1016/j.tmp.2018.10.001

Cibinskiene, A., & Snieskiene, G. (2015). Evaluation of city tourism

competitiveness. Procedia-social and behavioral sciences, 213, 105-110.
https://doi.org/10.1016/j.sbspro.2015.11.411

Creswell, J. W. (2018). Research design: Qualitative and mixed methods approaches. SAGE
Publications, Inc; 5th edition (January 2, 2018).

Dai, T., Hein, C., & Zhang, T. (2019). Understanding how Amsterdam City tourism marketing
addresses criiee torritt’> motivatinns regardigg clltrre. Tourism  Management
Perspectives, 29, 157-165. https://doi.org/10.1016/j.tmp.2018.12.001

Ebrahimpour, H., Feizi, S., Karimi, B., & Jahandide Topraghlou, M. (2021). An Analysis of
Protectice Behaii ors of Uraan Dettinatinn’’ Resieents againtt COVID-19 Case Study:
Sarein City. Journal of Urban tourism, 8(1), 49-66. doi:10.22059/JUT.2020.307249.817 [In Persian].

Fleischhacker, V. (2019). Der Sommertourismus in Osterreich 2018: Tendenzen der
Nachfragesegmente. In Itr—institut flr touristische Raumplanung Ges. mbH Tulln an der
Donau, Austria.

Godet, M. (2000). The art of scenarios and strategic planning: tools and pitfalls. Technological
forecasting and social change, 65(1), 3-22. https://doi.org/10.1016/50040-1625(99)00120-1

Goodwin, H. (2017). The challenge of overtourism. Responsible tourism partnership, 4, 1-19.
http://www.millennium-destinations.com/uploads/4/1/9/7/41979675/rtpwp4overtourism012017.pdf

Gossling, S., Scott, D., & Hall, C. M. (2020). Pandemics, tourism and global change: a rapid

assessment of COVID-19. Journal of sustainable tourism, 29(1), 1-20.
https://doi.org/10.1080/09669582.2020.1758708

Higgins-Deiii 1l le,, F. ())))) ) Tee “war oeer .orrism”: Challeeees to ssstainall e torr ism in the

tourism academy after COVID-19. Journal of Sustainable Tourism, 29(4), 551-569.
https:/doi.org/10.1080/09669582.2020.1803334

Hoque, A., Shikha, F. A., Hasanat, M. W., Arif, I., & Hamid, A. B. A. (2020). The effect of
Coronavirus (COVID-19) in the tourism industry in China. Asian Journal of
Multidisciplinary Studies, 3(1), 52-58.

Jiricka-Purrer, A., Brandenburg, C., & Prébstl-Haider, U. (2020). City tourism pre-and post-
covid-19 pandemic-Messages to take home for climate change adaptation and

mitigation?. Journal of Outdoor Recreation and Tourism, 31, 100329.
https://doi.org/10.1016/j.jort.2020.100329

Kaushal, V., & Srivastava, S. (2021). Hospitality and tourism industry amid COVID-19
pandemic: Perspectives on challenges and learnings from India. International journal of
hospitality management, 92, 102707. https://doi.org/10.1016/j.ijhm.2020.102707

Lee, Y. C., Huang, S. L., & Liao, P. T. (2019). Land teleconnections of urban tourism: A case
tty ff aaieei’s agriclltrral ooeeeiir prodcct.. Landscape and Urban Planning, 191,
103616. https://doi.org/10.1016/j.landurbplan.2019.103616

Lu, C. W., Huang, J. C., Chen, C., Shu, M. H., Hsu, C. W., & Bapu, B. T. (2021). An energy-
efficient smart city for sustainable green tourism industry. Sustainable Energy Technologies
and Assessments, 47, 101494. nttps://doi.org/10.1016/j.seta.2021.101494

Madani, J. (2023). Green Zoning: A New Approach to Dealing with the Corona Epidemic



Al e Uy Slay (11193 3 (5 e (S50, al (g jliw | (Sano

Challenges in Health Tourism Areas (Geographical Area: Sabalan Mountain Spa Cities).
Geography and Planning, 27(83), 133-141. doi:10.22034/GP.2023.15803 [In Persian].

Menzies, M., & Middleton, L. (2020). Using scenarios in public policy. Policy Quarterly, 16(2).
https://doi.org/10.26686/pg.v16i2.6481

McBride, M. F., Lambert, K. F., Huff, E. S., Theoharides, K. A., Field, P., & Thompson, J. R.
(2017). Increasing the effectiveness of participatory scenario development through
codesign. Ecology and Society, 22(3). https://www.jstor.org/stable/26270157

Nazemi, A; Vahidi Mutlag, V & Alizadeh, A. (2008). Scenario planning or planning based on
scenarios. Tehran: Institute of International Energy Studies. [In Persian].

Neeggagggg, .. (222)). China’s rennnrse to a neeel cornnaiirss ttands in ttark cnntratt to tee

2002 SARS outbreak response. Nature medicine, 26(3), 310-311. https://doi.org/10.1038/541591-020-
0816-5

Nowell, L. S., Norris, J. M., White, D. E., & Moules, N. J. (2017). Thematic analysis: Striving
to meet the trustworthiness criteria. International journal of qualitative methods, 16(1),
1609406917733847. https://doi.org/10.1177/1609406917733847

Oliu-Barton, M., Pradelski, B., & Attia, L. (2020). Exit strategy: from self-confinement to green
zones. EsadeEcPol Insight, 6. https://www.esade.edu/ecpol/wp-
content/uploads/2020/04/EsadeEcPol_Insigth6_Exit_Strategy.pdf

Oliu-Barton, M., & Pradelski, B. S. (2021). Green zoning: An effective policy tool to tackle the
Covid-19 pandemic. Health Policy, 125(8), 981-986. https://doi.org/10.1016/j.healthpol.2021.06.001

Orindaru, A., Popescu, M. F., Alexoaei, A. P., Caecc,, S. C., Florecc,, .. S., & Orzan, A. O.
(2021). Tourism in a post-COVID-99 era: Suttainalle ttrateiies for iddttt ry’s
recovery. Sustainability, 13(12), 6781. https//:doi.org/10.3390/5u13126781Aca.

Page, S. J. (1995). Urban tourism. Routledge.

Pradelski, B., & Oliu-Barton, M. (2020). 11 Green bridges: Reconnecting Europe to avoid

economic disaster. Europe in the Time of Covid-19, 83. nhttps:/cepr.org/system/files/publication-
files/60042-europe_in_the_time_of_covid_19.pdf#page=94
Radhakrishna, S. A. (2020). COVID-19| Post-aaceemic, liii a’s torrism sector ttares at %%%

job loss. The Hindu, 10th April. https://www.thehindu.com/news/national/kerala/coronavirus-tourism-sector-stares-
at-70-job-loss/article31310234.ece.

Rezaian, M & Hosseini Modares, S. M. (2013). Examining the role of future studies in strategic
planning. National Conference on Future Research of Non-Governmental Organizations and
Centers, Yadgar Derakhshan Aria, 2013, period 3. [In Persian].

Romao, J., & Bi, Y. (2021). Determinants of collective transport mode choice and its impacts on

trip satisfaction in urban tourism. Journal of Transport Geography, 94, 103094.
https://doi.org/10.1016/j.jtrange0.2021.103094

Romero-Garcia, L. E., Aguilar-Gallegos, N., Morales-Matamoros, O., Badillo-Pifia, I., &
Tejeida-Padilla, R. (2019). Urban tourism: A systems approach-state of the art. Tourism
Review, 74(3), 679-693. nttps:/doi.org/10.1108/TR-06-2018-0085

Skare, .. , Soriano. D. R., & Porada-Rocoon, .. ())))) )Imaact of COVID-19 on the travel and
tourism industry. Technological Forecasting and Social Change, 163, 1204609.
https://doi.org/10.1016/j.techfore.2020.120469

Statistical Yearbook of Ardabil Province. (2015). Iran Statistics Center. [In Persian].

Ugrr, N. G.& Ak k, A. ())))) ) Imaacts of COVID-19 on global tourism industry: A cross-

regional comparison. Tourism management perspectives, 36, 100744,
https://doi.org/10.1016/j.tmp.2020.100744

Uruedia. S. ())))) ) Ueeerttanii gg “ll aiii ii lit”””: A relatinnal arrr oach to the anticiaatory
heuristics of future scenarios. Futures, 111, 15-25. DoI:10.1016/j.futures.2019.05.002.

Villacorta, P. J., Masegosa, A. D., Castellanos, D., & Lamata, M. T. (2014). A new fuzzy
linguistic approach to qualitative Cross Impact Analysis. Applied Soft Computing, 24, 19-30.
https://doi.org/10.1016/j.as0c.2014.06.025

World travel and tourism council, (2020). Crisis Readiness Are You Prepared and Resilient to

Safeguard Your People & destinations? Global+rescue report, accessed February 2020.
https://www.wttc.org/-/media/files/reports/2019/generating-jobs-.

World rr avel & To.. ism Conncil, WTTC calls for ‘air corrioor’’ eetween eey global cities to
restore business travel, 8 September (2020).


https://dx.doi.org/10.22034/gp.2023.15803
https://www.wttc.org/-/media/files/reports/2019/generating-jobs-

VEOY B o Bylaws )+ 93 o8y (58,5 e %

https://wttc.org/Portals/0/Documents/Press%20Releases/WT T C%20calls%20for%20air%20corridors%20between%20key%20g
lobal%20cities.pdf?ver=2020-09-08-181145-267

Wyman, O. (2020). To recovery & beyond: The future of travel & tourism in the wake of
COVID-19. https://tcmih.ku.ac.ke/bitstream/handle/123456789/243/T0%20Recovery%20and%20Beyond..pdf?sequence=1&isAllowed=y
Yang, Y., Zhang, C. X., & Rickly, J. M. (2021). A review of early COVID-19 research in
tourism: Launching the Annals of Tourism Research's Curated Collection on coronavirus
and tourism. Annals of Tourism Research, 91, 103313. https://doi.org/10.1016/j.annals.2021.103313
Zellmann, P., & Mayrhofer, S. (2015). Die Urlaubsrepublik: Die Zukunft des Tourismus in
OSterreiCh. MaNZ. s nmwworldcat orglopaciink?ocicNumber=920901123 & segistryld=18550&institutionName=Technische%620H 620D f %20Bibli
Zellmann, P., & Mayrhofer, S. (2017). Forschungstelegramm Mai 2017 (Nr. 41/7). Wann
Urlaubsreisen gebucht werden. Der Countdown fir den Sommerurlaub lauft. 41/7. Wien.
Zhang, J., & Zhang, Y. (2020). Assessing the low-carbon tourism in the tourism-based urban
destinations. Journal of Cleaner Production, 276, 124303. https:/doi.org/10.1016/j.jclepro.2020.124303
Zhang, H., Cho, T., & Wang, H. (2019). The impact of a terminal high altitude area defense
incident on tourism risk perception and attitude change of Chinese tourists traveling to South
Korea. Sustainability, 12(1), 7. htps:/doi.org/10.3390/5u12010007.
Zheng, Y., Goh, E., & Wen, J. (2020). The effects of misleading media reports about COVID-

99 nn Ciieese torritt”> mental eealt:: a eereeectice article. Anatolia, 31(2), 337-340.
https://doi.org/10.1080/13032917.2020.1747208

Zheng, W., Ji, H., Lin, C., Wang, W., & Yu, B. (2020). Using a heuristic approach to design
personalized urban tourism itineraries with hotel selection. Tourism Management, 76,
103956. https://doi.org/10.1016/j.tourman.2019.103956




