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Introduction: Health tourism as an economic development strategy in countries where medical tourists
spend more than others to improve their health has increased the income and gross national product. In
this regard, Kashan city, with its numerous medical centers with international licenses, has a high
potential in developing medical tourism at the national and regional levels. Therefore, the present study
has structural analyzed the feedback of health tourists regarding the behavior of medical centers in order
to evaluate the obstacles of medical tourism in the hospitals of Kashan city.

Data and Method: This research is an appelied study in terms of practical purpose and is a survey and
analytical study in terms of method and type. The data collection tool is a researcher-made questionnaire
with 5 indicators and 61 variables, which was completed by 308 medical tourists in Kashan medical
centers after confirming validity and reliability with Cronbach's alpha 0.807. Data analysis was done
through t-test, Tukey's and structural equation modeling.

Results: Results showed that the usage of famous doctors with a t-statistic of 106.59 is the best factor in
the reason for choosing a medical center. The variable of disease diagnosis and therapy methods with a
t-statistic of 84.50 is the best factor in the satisfaction from services, and the variable of patient
companions' access to comfort facilities with a t-statistic of 119.26 is the best factor in the satisfaction
from facilities. The variable of reaching the health center through land routes with a t-statistic of 36.38 is
the best factor in the access to hospital. Also, the indicators of the reasons for choosing center,
satisfaction from services and awareness methods have the highest effect with factor loadings of 0.99,
0.94 and 0.7, respectively. In return, indicators of satisfaction from facilities and access methods have
the lowest effect with factor loadings of 0.24 and 0.34 respectively.

Conclusion: As a result, it indicates that the presence of experienced doctors with a brilliant treatment
record plays a positive role in attracting medical tourists. Also, it can be stated that the comfort facilities
of medical centers can play a role in their acceptability from the view point of health tourists as much as
medical services. Therefore, for the development of medical tourism in Kashan city, strengthening the
facilities of health tourism and transportation infrastructures in the region is the first priority of planning
to remove obstacles.
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Introduction

Medical tourism, as an economic activity, is one of the sub-sectors of health tourism, and with the
exchange of services, it represents the connection of the two sectors of medicine and tourism. Since 7% of
the total number of tourists travel with the motivation of treatment, recovery of physical and mental
strength and improvement of health, they undoubtedly have positive economic effects on income
generation, employment, prices, budget and financial balance of the destination country. So that in the
21st century, medical tourism with an annual growth of 20% has earned 60 billion dollars of income per
year. What has caused the continuation of medical tourism is a combination of various factors such as the
huge costs of medical care in industrialized countries, the rapid development of medical technologies and
standards of care, the increase in easy international travel and good exchange rates in the global economy.
On the other hand, the reasons for patients to travel for therapy are also different, and in medical tourism,
the main motivation of tourists is to receive medical services first and then perform other activities related
to tourism, including recreation and entertainment.

Iran, Considering the high quality of health services, experienced doctors, reasonable therapy costs, ethnic
and cultural proximity to the countries of the region, and having natural attractions, has a high advantage
in the medical or combined tourism industry. Also, medical tourism has been welcomed by many patients
from neighboring countries, especially from the Persian Gulf, who travel to Iran for therapy due to cultural
and ethnic proximity. In recent years, the presence of many patients from the western neighbors to use
medical services in the northwest of the country is observed. Therefore, very suitable target markets
around the country, along with the presence of modern medical equipment and experienced specialists,
can be the best investment for the development of medical tourism.

The city of Kashan, having a large number of hospitals with international licenses, has recently taken steps
in this field, certainly during the development stages of medical tourism, it faces obstacles and challenges
that can be successful in the development of this industry by identifying and trying to solve them. It is
worth mentioning that the adjoin of medical centers of Kashan city to IPD, the presence of a large number
of foreign nationals in these medical centers and the lack of research related to medical tourism in this
region confirm the necessity of conducting such research. Therefore, the purpose of this research is the
structural analysis of the medical tourists feedback regarding the behavior of medical centers in Kashan
hospitals, which can lead to the identification of existing factors and challenges and the evaluation of the
obstacles facing health tourism in the medical centers of this city.

Data and Method

The present research method is applied in terms of purpose and descriptive-analytical in terms of method.
The method of doing it is field and survey which includes visiting medical centers, observing,
interviewing and questioning medical tourists. The spatial scope of the research includes eight medical
centers under the Kashan University of Medical Sciences, which are located in Kashan city. The statistical
sample of the research is based on the number of people who refer to the mentioned therapy centers and
the selection conditions from the perspective of the basics of tourism science, including: (1) people who
do not live within the boundaries of Kashan and Aran and Bidgol cities, (2) people whose main purpose of
their trip is therapy and to receive medical services and (3) the number of people whose journey did not
last less than 24 hours or more than one year, the number of 308 people was determined, which is about
ten percent of the total volume of people who refer to medical centers. The data collection tool includes a
researcher-made questionnaire in the form of 5 indicators and 52 items, and the questions were coded
based on the Likert scale. The investigated indicators based on the views of medical tourists on the
behavior of the therapy center in the form of 1) the reason for choosing the therapy center, 2) methods of
awareness of the services of the therapy center, 3) satisfaction from the services, 4) satisfaction from the
facilities, and 5) methods of access to the center. To analyze the data, percentage and frequency statistics
were used in the descriptive statistics. In the inferential statistics, mean comparison tests, sample t test,
Tukey and structural equation modeling were used in SPSS and Amos softwares.
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Results

The results showed that 89.6% of tourists from neighboring regions such as Qom, Isfahan and Markazi
Provinces visited medical centers and only 1.3% are foreign tourists. In terms of sexual, 64.9% of tourists
are female and 35.1% are male. The age status of tourists showed that most of them are in the age group of
20 to 40 years with 47.1%. The marital status of tourists shows that 84.7% are married and 15.3% are
single. From the point of view of ethnicity, tourists are 91.9% Fars, 2.9% Lor, 2.3% Turk, and 1.3% Arab.
The results of the descriptive statistics of tourists' religion also show that Islam is 100% prevalent. In
terms of educational status, 54.5% of tourists have a diploma or sub-diploma, 23.4% have a master's
degree, 10.7% have a master's degree, 3.2% have a doctorate, and 7.5% are illiterate. In terms of the type
of insurance, 64.3% of tourists have Taamin Ejtemaie insurance and 14% have Slamat insurance. The
results of the descriptive statistics showed that 30.5% came to know about the therapy center through
previous visits, 30.2% through word-of-mouth advertising, 1.9% of tourists through websites and online
networks, and 1.9% through travel agencies.

Results showed that the usage of famous doctors with a t-statistic of 106.59 is the best factor in the reason
for choosing a medical center. The variable of disease diagnosis and therapy methods with a t-statistic of
84.50 is the best factor in the satisfaction from services, and the variable of patient companions' access to
comfort facilities with a t-statistic of 119.26 is the best factor in the satisfaction from facilities. The
variable of reaching the health center through land routes with a t-statistic of 36.38 is the best factor in the
access to hospital. Also, the indicators of the reasons for choosing center, satisfaction from services and
awareness methods have the highest effect with factor loadings of 0.99, 0.94 and 0.7, respectively. In
return, indicators of satisfaction from facilities and access methods have the lowest effect with factor
loadings of 0.24 and 0.34 respectively.

Conclusion

In general, it can be concluded that the non-medical facilities of hospitals can play a role in their
acceptability from the point of view of health tourists as much as the medical facilities. In other words, in
addition to the importance of the therapy staff skill, the quality of services and the usage of advanced
medical equipment, attention to other background and side factors such as the increase in the patient's bill,
the lack of justification for the cost of the accompanying accommodation, the lack of importance to the
training of patients during discharge due to the daily life of the therapy staff, the lack of
institutionalization of the doctor's responsibility towards the patient and the lack of suitable monitoring
tools in this field, the lack of attention to the needs of medical tourists as a necessary thing, the lack of
attention to the nature of beauty in humans, the lack of improvement in the level of standards, the lack of
attention in the accreditation of the center, the lack of proper management of the existing facilities and the
lack of development of a comprehensive network of safe and fast transportation are mandatory and can
have a negative effect as negative criteria in attracting the opinion of health tourists. In addition to,
creating suitable facilities and planning for health tourists and their companions, as well as providing
quality services, has created a pleasant experience for tourists, and this positive point can be effective in
the direction of the prosperity of this industry. Therefore, it requires more planning and management in
this field. In other words, health tourism planners should focus their performance on providing appropriate
services and creating a favorable memory for tourists, because a good feeling acts as a positive
advertisement in the minds of tourists, and encourages them to use the centers again. Therefore, as
effective missionaries, they can recommend others to use the therapy centers of Kashan city.
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