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Introduction: Today, tourism is one of the leading sectors in the global economy and
includes a huge source of income, job creation, cultural exchanges, etc. On the other hand;
Tourism managers believe; Human resources and its management is an effective factor in
success, therefore; The city of Kerman, having a vast historical background, is now one of
the effective bases of the discourse of Islamic resistance and the burial place of General
Martyr Soleimani; It can accommodate historical-religious tourists.

Data and Method: The method of this research is descriptive-survey of correlation type. In
the qualitative part, the cultural dimensions of the discourse of Islamic resistance are known
using the exploratory approach. The statistical population includes all managers, employees
and tourism activists of Kerman city, which due to the high volume of the population using
Cochran's formula and at the error level of 5. The number of statistical sample is estimated to
be 384 people. SPSS software was used in the descriptive statistics section and PLS software
was used for confirmatory factor analysis so that the data could be properly analyzed.
MAXQDA software has also been used to achieve the cultural dimensions of the Islamic
resistance discourse.

Results: The cultural dimensions of the discourse of Islamic resistance include; Idealism,
professional ethics, humility and respect, service, field management, national identity and
realism. also; Dimensions of sustainable human resource management include; Health
promotion, education, self-responsibility, stakeholder perspective, performance management,
competitive advantage and innovation.

Conclusion: There is a positive and significant relationship between the cultural aspects of
the discourse of Islamic resistance and sustainable human resource management in the field
of religious tourism, therefore; It is suggested that tourism managers use the obtained
concepts to introduce Kerman as a world city of resistance and an exemplary model in
religious tourism.
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Introduction

Today, tourism is one of the leading sectors in the global economy and is considered as a huge source of
income, job creation, export, import, cultural exchanges, etc. Also, the development of the tourism
industry due to its connection with various industries can be beneficial in moving the economic wheel of
countries. In addition, due to the greater share of youth employment in this industry, countries with a
young population and suffering from unemployment can benefit from the development of the tourism
industry as a tool to solve the unemployment problem. In addition, the pollution created in the tourism
industry is insignificant compared to many other productive sectors. On the other hand; The importance of
human resource management in order to achieve a competitive advantage is an inner belief for all
managers and has become a focus for research. One of the dominant approaches in gaining a competitive
advantage for organizations is the resource-based approach. One of the main resources through which
organizations try to gain a competitive advantage for themselves is human resources. The application of
the resource-based approach in human resources in recent years has made experts propose new concepts.
Accordingly; Tourism managers have a single opinion. Their view is on human resources and human
resource management activities and strategies as an important factor to achieve success, accordingly; The
city of Kerman, having a vast historical background, is now the birthplace of the martyrs of the Islamic
Resistance Front and the grave of the martyred general Hajj Qassem Soleimani, and is one of the effective
bases of the discourse of Islamic resistance and can welcome historical-religious tourists. With the aim of
analyzing how to increase the growth of religious tourism in the city of Kerman, the present research has
investigated the role of sustainable human resource management based on the cultural dimensions of the
discourse of Islamic resistance in the growth of tourism.

Data and Method

The purpose of this research is practical and the method of this research is descriptive-survey. The
researchers used library studies to collect primary data and tried to obtain accurate information by using a
researcher-made questionnaire. Also, in the qualitative part, the cultural components of the discourse of
Islamic resistance were gathered using the exploratory approach. The statistical population of the research
includes all managers, employees and activists in the field of tourism in Kerman city, which due to the
high volume of the population, using Cochran's formula and at the error level of 0.5, the number of
statistical sample was estimated to be 384 people. SPSS software was used in the descriptive statistics
section and PLS software was used for confirmatory factor analysis to analyze the data correctly. The
main challenge facing the research is the lack of sufficient information about the cultural components of
the discourse of Islamic resistance. Therefore, after reviewing the theoretical foundations and receiving
the opinion of the experts, the researchers analyzed the data using MAXQDA software to discover the
components of the discourse of Islamic resistance.

Results

The findings of the research can be defined mainly in two descriptive and quantitative parts; In the
descriptive part, the demographic statistics showed that 83% of the respondents were men and 17% were
women. Also in relation to age; 19% are between 25 and 35 years old, 37% are between 36 and 45 years
old, 31% are between 46 and 55 years old and 13% of respondents are over 56 years old. In relation to
the respondents' education, the highest frequency belongs to people with bachelor's education. In the
second part; The findings of the research show that the cultural dimensions of the discourse of Islamic
resistance include; Idealism, professional ethics, humility and respect, service, field management, national
identity and realism. also; Dimensions of sustainable human resource management include; Health
promotion, education, self-responsibility, stakeholder perspective, performance management, competitive
advantage and innovation.

In order to check the significance of path coefficients, T-values were calculated for each path. The
findings showed that the impact of service on sustainable human resource management is equal to 0.417
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and its t-statistic value is 7.246, which is greater than the critical value of 1.96. The impact of realism on
sustainable human resource management was also found to be 0.629, the t-statistic value of which was
equal to 10.635, which was greater than the critical value of 1.96. The effect of humility and respect on
sustainable human resource management was 0.612, and its t-statistic value is 10.380 and significant.
While the impact of idealism on sustainable human resource management was 0.617, its t-statistic value
was 12.927 and it is significant. On the other hand, the impact of professional ethics on sustainable human
resource management was 0.671 and its t-statistic value was 11.736, which is significant. The impact of
field management on sustainable human resource management is 0.439 and the value of t statistic is 7.637,
which is greater than the critical value of 1.96. Finally, the impact of national identity on sustainable
human resource management was 0.129, and its t-statistic value was 3.492 and significant.

Conclusion

The results of the research showed that there is a positive and meaningful relationship between the cultural
aspects of the discourse of Islamic resistance and sustainable human resource management in the field of
religious tourism. Based on this, suggestions were given to the relevant tourism managers and experts of
Kerman city and future researchers. Among the most important of these proposals is the application of the
cultural aspects of Islamic resistance in the city of Kerman and its introduction as a model and global city
of resistance in the religious tourism sector.
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