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Abstract

Background and objective: the tourism industry as one of the superior developing
industries plays an effective and active role in the improvement of the economic,
social- cultural, environmental structure of the society. The present research aims to
study the relationship between the sense of security and loyalty of tourists in Ilam.
Method: This research is applied in terms objective and it is analytical- descriptive
in terms of nature. It is a survey using" IPA" technique. The studied statistical
population include tourists of Ilam, 300 subjects of them were selected by random
sampling using Cochran's formula. In order to collect data two researcher- made
questionnaires were used: The measurement of tourists' sense of security and
tourists' loyalty which its face and content validity was confirmed by (12) professors
and experts; In addition, to check the reliability of these questionnaires, the
Cronbach's alpha coefficient was obtained as (0.81) and (0.83) respectively. In order
to analyze data, the Pearson's correlation test was used.

Findings: Findings showed that the relationship between the sense of security
among tourists and their loyalties is significant (99%) with the significance level less
than (/01) and it has a direct relationship with the correlation coefficient (/468).
Conclusion: The total results showed that the more the tourists' sense of security,
their loyalty to tourism in Ilam will also increase.

Keywords: tourism, sense of security, police performance, loyalty, "IPA" technique,
Ilam city.
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