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Abstract

As a significant component of the global economy, the tourism industry has
seen substantial growth in recent years. Iran, a country with great tourism
potential, stands to benefit from this industry in terms of economic
development. However, there has been a lack of focus on performance
metrics in the hotel sector, which plays a crucial role in the tourism industry.
This study aims to identify financial indicators that can improve hotel
performance and help managers make informed decisions. Through a
structural-interpretive model, this research explores the impact of various
economic indicators on the hotel industry in Yazd province, Iran. Data was
collected from hotel managers and experts in the field, and indicators were
analyzed using the ISM technique. The results highlight the importance of
economic indicators, liquidity indicators, debt indexes, risk index, efficiency
index, and profitability index in determining hotel performance. It is
recommended that hotel managers prioritize economic indicators to ensure
overall success and consider further research to enhance financial decision-
making in the industry.
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Introduction

Over the past few decades, tourism has emerged as a crucial component of
the global economy, contributing significantly to economic development and
growth. The hotel industry, as a critical subfield of tourism, plays a pivotal
role in this sector. Particularly in less developed countries like Iran, tourism
holds immense potential to enhance income levels and alleviate poverty.
With its high tourist attraction potential, Iran benefits significantly from the
growth of the tourism industry. However, the hotel sector within the tourism
industry has received limited attention about performance metrics to enhance
operational efficiency and overall performance. Hotel managers must utilize
practical management tools to optimize results and prevent poor
performance outcomes. By identifying critical financial indicators, managers
in the hotel industry can make informed decisions to enhance performance.
This study aims to provide an overview of new knowledge in the field and
encourage further research, offering valuable insights for students and
professionals in the industry. By expanding the existing literature, this
research equips hotel managers with improved financial decision-making
tools, aiming to 1) identify financial indicators in the hotel industry and 2)
assess the significance of these indicators in influencing performance levels.

Purpose and Method

This research presents a structural-interpretive model of financial indicators
impacting the hotel industry's performance in Yazd province. Data collection
was carried out through interviews with hotel managers in the region. A
meta-synthesis approach was used to identify performance management
criteria in the hotel industry, combining insights from multiple sources,
including books, articles, and other relevant literature. The study method did
not rely on Delphi and thoroughly reviewed scientific sources. The
Interpretive Structural Modeling (ISM) technique was utilized to categorize
indicators based on their significance levels. Questionnaires were distributed
among hotel managers and experienced tourism and hotel management
professors, totaling 11 experts, to solicit insights and opinions.
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Results and Discussion

Economic indicators, such as GDP, economic growth, employment rate, and
economic strength, emerged as critical factors influencing the hotel industry
at a macroeconomic level, occupying the top tier of influence. Liquidity
indicators, including cash reserves, current account, and investment volume,
as well as debt and risk factors related to financial instability, were
categorized in the second tier of influence. Efficiency indicators,
encompassing operational efficiency metrics and investment productivity,
were also crucial factors impacting hotel performance. Profitability
indicators, such as profit margin and growth rate, were the most influential
elements driving hotel industry performance. These indicators are crucial for
shaping the industry's financial decisions and operational strategies.
Economic indicators are pivotal in influencing other criteria and indicators
within the hotel industry, underscoring their significance for overall
performance optimization. Future research avenues could further explore
additional financial and economic indicators to enhance hotels' operational
efficiency and financial health. The findings of this study provide valuable
insights for managers and policymakers, aiding in developing effective
strategies to improve financial and economic indicators in the hotel industry,
ultimately enhancing customer satisfaction and operational performance.
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