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V. Al-integrated CRM system
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V. Combined Theory of TAM and TPB (C-TAM-TPB)
Y. Perceived Ease of Use

Y. Perceived Usefulness

¢, Perceived Ease of Use
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V. Trust
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V. Attitude toward Using
Y. Subjective Norms
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V. Perceived Behavioral Control
Y. Mai

Y. Min Ma

¢, behavioral intention
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V. Content Validity

Y. Convergent Validity

Y. Convergent validity

¢, Coefficient of Cronbach’s Alpha

o, Coefficient of Composite Reliability
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