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Abstract

One of the effects of cultural intelligence is increasing the productivity of the human resources of organizations.
In business, cultural intelligence is an important source of productivity, and in order to do things, it is necessary
for workers and specialists to take the advice and support of others beyond the structure. The present study was
conducted with the aim of investigating the cultivation and flourishing of cultural intelligence in organizations
(case study: Gas Company of Fars province), which examines employees in terms of age, gender, education and
work experience. The present research is from the point of view of practical purpose and from the point of view
of the method of collecting descriptive data of correlation type. The statistical population of the present research
includes the employees of Gas Company of Fars province, whose number is equal to 700 people. The results of
structural equation modeling showed that cultural intelligence has a significant effect on behavior and its effect on
productivity and human capital has a significant effect.
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Today, according to the conditions of the organizations and business, it can be said that they operate in
a turbulent environment where there is no chance for mistakes and the smallest mistake may cause the
whole organization to face many risks. On the other hand, the existing organizations in every society,
by using the limited resources they have at their disposal, address the individual and group needs of the
people of the society in a way, and since the production resources are always faced with a feature, i.e.
scarcity, they are often the main ones. The most important goal of organizations is to use production
factors optimally and reach their maximum use. These factors include land, capital, manpower,
technology and management. In the meantime, it can be said without a doubt that human power is the
most valuable asset of organizations and its sensitivity is higher than the other factors mentioned.

The present research was conducted with the aim of investigating the cultivation and flourishing of
cultural intelligence in organizations (case study: Gas Company of Fars province) which examines the
employees in terms of age, gender, education and work experience. From the point of view of the method
of collecting descriptive data, it is of correlational type. The statistical population of this research
includes the employees of Fars Province Gas Company, whose number is equal to 700 people.

The results of structural equation modeling showed that cultural intelligence has a significant effect on
behavior and its effect on productivity and human capital has a significant effect.

According to sociological strategic studies and the findings of this research, it is suggested that managers
and supervisors of organizations should try to strengthen cultural intelligence through learning and
training its skills in order to achieve the success and goals of their organizations.
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