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Abstract

Job satisfaction is considered one of the important factors in increasing the efficiency and success of the job.
Development is created by efficient, interested human resources with a deep psychological bond. Teachers and
trainers who train a huge student force must be interested in their job so that they can develop the potential talents
of students. From the point of view of experts, satisfaction is the general attitude of a person towards a job. One
of the influential concepts in job satisfaction can be cultural intelligence. The purpose of this research is to
investigate the effect of cultural intelligence on the job satisfaction of employees with the mediator role of
emotional labor in the Asaluye Special Economic Zone, which was collected with a quantitative approach and
using the survey method and questionnaire tool. The statistical population of the research includes all the
employees of Asalouye Special Economic Zone, numbering 2300 people, and using stratified random sampling,
340 people were investigated as a statistical sample. Structural equation modeling method and Smart PLS software
were used to analyze the research data. The purpose of this study is to evaluate the effect of a wide range of
emotional labor and cultural intelligence on the job satisfaction of employees. It was shown that paying attention
to cognitive, motivational factors, emotional dissonance and the expression of natural feelings felt on job
satisfaction among employees of the organization is very important. The results show that cultural intelligence has
a significant effect on the job satisfaction of employees of Asalouye Special Economic Zone. Also, emotional
labor has a significant effect on job satisfaction. In addition to this, emotional work also has a significant effect as
a mediating variable on the relationship between cultural intelligence and the job satisfaction of employees of
Asalouye Special Economic Zone.
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Extended Abstract

Introduction

The concept of cultural intelligence was originally introduced by Earley and Eng. These two researchers
defined cultural intelligence as the ability to learn new patterns in cultural interactions and respond
correctly to these patterns. Furthermore, cultural intelligence is described as the capability to apply skills
and abilities across diverse environments, comprehending cultural diversity in values, rationalism, and
understanding of individuals within the cultural context, along with their behavioral distinctions
(Bahaaldini, 2021). Emotional labor ranks among the most significant concepts in organizational theory.
In essence, it refers to employees' efforts to display the emotions and feelings expected by the
organization when interacting with customers. Employees engaged in emotional labor are those who
regulate and modify their emotions and feelings to align with organizational norms, aiming for success
in their roles. Initially, emotional labor dimensions encompassed surface acting and deep acting.
Subsequently, researchers introduced two additional dimensions, encompassing automatic emotional
display and variability in emotional expression, to these initial dimensions (Byron and Vandehoon,
2015).Given the importance of investigating the influence of cultural intelligence and emotional labor
on employee job satisfaction, this research seeks to explore their impact on the job satisfaction of
employees within the special economic zone of Lamard city. Numerous studies have explored the
relationships between cultural intelligence, emotional labor, and job satisfaction, each with its unique
objectives.

Methodology

From a philosophical standpoint, this research adopts a positivist approach with a quantitative
methodology. Data were collected through surveys and questionnaires. The research population
consisted of all employees within the Asalouye Special Economic Zone, totaling 2300 individuals. A
statistical sample of 340 participants was selected using stratified random sampling based on
organizational categories, including deputies, managers, heads, supervisors, and experts.

Participants were selected based on three variables: age, educational level, and organizational category.
In terms of education, the sample comprised 10 individuals with doctoral degrees, 85 with master's
degrees, 149 with bachelor's degrees, 44 with associate degrees, and 52 with diplomas or lower
qualifications. Organizational categories included 5 deputies, 14 managers, 17 heads and supervisors,
and 304 experts. Regarding age, 30 participants were aged between 25 and 30, 82 between 31 and 35,
147 between 36 and 40, and 81 were over 40 years old. Data collection utilized Prado's cultural
intelligence questionnaire (2006) with 28 questions covering metacognitive, cognitive, motivational,
and behavioral dimensions. Additionally, Shi et al.'s emotional labor questionnaire (2016) and Weiss et
al.'s job satisfaction questionnaire (1997) were employed, encompassing dimensions such as satisfaction
with assigned tasks, satisfaction with the compensation system, satisfaction with the promotion system,
and satisfaction with the leadership system. Content validity was assessed by five university professors
with expertise in human resources. Furthermore, confirmatory factor analysis using Smart PLS software
was employed to evaluate the construct validity of the questionnaires.

Results and discussion

In this research, we employed structural equation modeling and the partial least squares method to assess
assumptions and model fit. Considering a significance level of 0.05, and given that the P-Value for all
hypotheses is less than 0.05, all hypotheses are deemed valid. The analysis of the mediating role of the
emotional labor variable in the relationship between cultural intelligence and job satisfaction in
Asalouye Special Economic Zone reveals a positive and statistically significant path coefficient.
Consequently, we confirm the mediating role of emotional labor in the impact of cultural intelligence
on the job satisfaction of Asalouye Special Economic Zone employees.

To calculate the indirect effect of cultural intelligence on job satisfaction, as shown in Table 2, we
computed the path coefficient for the effect of cultural intelligence on emotional labor as 0.582, and the
effect of emotional labor on job satisfaction as 0.677. Therefore, the influence of cultural intelligence
on job satisfaction, with the mediating role of emotional labor among employees of Asalouye Special
Economic Zone, is determined to be 0.367.



79 koulak & Timouri: The effect of cultural intelligence on the job satisfaction of employees...

Conclusion

This study examined the impact of cultural intelligence and emotional labor on the job satisfaction of
employees within the Asalouye Special Economic Zone. Job satisfaction encompasses an individual's
contentment with their job and the work environment, encompassing factors such as suitable job roles,
talent utilization, job success, positive self-efficacy, coping strategies, fulfillment of rational needs,
talent development, career progression, successful experiences, and overall workplace atmosphere. It
encompasses both a person's inclination toward their job and their perceptions, feelings, and positive
attitudes regarding their work. These elements are influenced by variables like the work environment,
organizational structure, workplace relationships, and cultural and social factors. The findings of this
research demonstrate that cultural intelligence assumes a pivotal role as a mediating variable in the
relationship between emotional labor and job satisfaction among employees in the Asalouye Special
Economic Zone. Elevating employees' cultural intelligence positively correlates with heightened job
satisfaction. Additionally, fostering emotional labor development among employees also enhances job
satisfaction. Individuals with greater job control experience lower levels of stress and negative emotions
while cultivating a more positive emotional state, contributing positively to their job satisfaction. To
enhance employees' job satisfaction, managers within the Lamard city Special Economic Zone can
implement various strategies. These strategies encompass the promotion of cultural intelligence and
emotional labor, fostering teamwork within the workplace, advancing emotional labor skills, creating
conditions conducive to job control for employees, and prioritizing employee safety and health.
Encouraging employee involvement in decision-making and offering equitable opportunities for career
advancement can also significantly contribute to the enhancement of job satisfaction.
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