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Abstract

The present study investigated the mediating role of work participation in the relationship between organizational
justice and organizational citizenship behavior within Shiraz Municipality. This descriptive-correlational research
focused on employees in the central municipality of Shiraz over a 6-month period in the second year of 2022. Data
was collected using a standardized questionnaire administered to a randomly selected sample from this population.
A total of 125 valid questionnaires were analyzed to test the hypotheses. The results, obtained through the Smart
PLS questionnaire, were analyzed using appropriate statistical tests. The findings suggest that work participation
plays a mediating role in the relationship between organizational justice and organizational citizenship behavior.
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Extended Abstract

Introduction

In simple terms, employee performance encompasses a set of organizational mechanisms that serve as
a guide for human activities and human resources management. The sustainable growth and
development of an organization's human resources depend on assessing, measuring, analyzing,
comparing, and taking necessary measures in this regard. As organizations strive for survival and aim
to establish their presence in the national and global arena, they should prioritize the principle of
continuous performance improvement in their human resources dimensions (Koleman, 2015).
Therefore, this research aims to address the gap left by previous studies and examine the mediating role
of work engagement in the relationship between organizational justice and organizational citizenship
behavior. This research seeks to provide a suitable model for enhancing the status of employees within
the municipality by investigating the mediating role of work participation in the relationship between
organizational justice and organizational citizenship behavior.

Methodology

The nature and methodology of this research can be classified as descriptive research. The researcher
does not interfere with the variables' positions, status, or roles, but rather studies the existing situation.
Scientific research has different divisions based on the relationship between data, and in this study, the
focus is on the relationship between variables and the prediction of changes in one variable in relation
to another. The current research has a cross-sectional time horizon since it was conducted within a
specific period. The population of this study consists of employees working in the central municipality
of Shiraz city, and a questionnaire was distributed among them. The sample used in the statistical
analysis represents a portion of the population and was selected using a simple random sampling method.
In this sampling approach, all employees of the central municipality of Shiraz city were considered.
Based on Morgan's table, a minimum sample size of 123 questionnaires was determined to ensure
reliable results that can be generalized to the entire population. For this research, a sample of 125
employees was used.

Results and discussion

In this study, the variable of procedural justice has the lowest average with a mean of 0.3, while the
work participation variable has the highest average with a mean of 69.3. Additionally, the median of the
procedural justice variable was calculated to be 3.10, and the job enthusiasm variable had a value of
3.60. Standard deviations were also computed for the studied variables, revealing that the procedural
justice variable has the lowest standard deviation of 0.43, while the work participation variable exhibits
the highest standard deviation of 1.11. Skewness values for the variables are also provided. Variables
with positive skewness are skewed to the right, while those with negative skewness are skewed to the
left. Among the variables studied, the organizational citizenship behavior variable is skewed to the left,
while the other variables are skewed to the right. The salience value for the variables is also mentioned.
Variables with a positive salience value have an upward salience, while those with a negative salience
value have a downward salience. The work participation and informational justice variables have
downward salience, whereas the other variables have upward salience. The Sobel test was employed to
examine the indirect effects of the mediator variables in the regression model, and the results indicate
that the mediator variables have a significant impact on the model and influence the variables. The
coefficient of determination and the Q2 index were also used as indicators to assess the model's
predictive power. The values of these indices demonstrate that the model effectively explains the
variations in the dependent variable and possesses strong predictive capabilities.

Conclusion

Based on the analysis of data collected from questionnaires distributed among the employees, the
findings reveal that work participation plays a mediating role in the relationship between organizational
justice and organizational citizenship behavior. When justice is an integral part of organizations, it
motivates employees to enhance their ambition and teamwork. Consequently, this fosters a positive
organizational culture where employees demonstrate their best behavior, considering themselves as
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valued members of the organization's extended family. Furthermore, the analysis of questionnaire data
highlights a significant association between work participation and organizational citizenship behavior
atthe individual level. In organizations that view their employees as part of a close-knit family, a familial
environment is cultivated. Employees are encouraged to engage in collaborative work, exhibit behavior
befitting family members, and create a friendly atmosphere. This approach empowers them to excel in
their roles and contribute to the improvement of their work units. Therefore, it is recommended that
organizations strive to foster an environment conducive to work participation, enabling employees to
exhibit behaviors that align with their personal values and uphold the dignity of their colleagues.
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