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Abstract: In today's organizations, knowledge sharing is so important
that knowledge itself is not power, and what gives power to the
organization is the knowledge that employees share. Therefore, the
purpose of this study was to investigate the effect of information
technology on knowledge sharing through communication satisfaction
in sports and youth departments of Gilan and Mazandaran provinces.
Therefore, the purpose of this study was to investigate the effect of
information technology on knowledge sharing through communication
satisfaction in sports and youth departments of Gilan and Mazandaran
provinces. The research method was descriptive-correlational and the
statistical population of this study was all employees of sports and
youth departments of Guilan and Mazandaran provinces, numbering
250 people, of which 214 questionnaires were collected. Three
standard questionnaires of Mitik et al. (2017), Dan and Hazen (1997)
and Hemmati (2010) knowledge sharing with Cronbach's alpha were
used, respectively. Based on the structural equation model, the
relationships between the variables had an acceptable fit and showed
that there is a significant relationship between information technology
and knowledge sharing, information technology and communication
satisfaction, communication satisfaction and knowledge sharing. The
mediating role of communication satisfaction due to information
technology and knowledge sharing was also confirmed. Conclusion
Managers of sports and youth departments to improve knowledge
sharing performance in the organization should use information
technology to increase employee communication satisfaction to
provide sufficient incentive to share knowledge.

Keywords: Communication Satisfaction, Information Technology,
Knowledge Sharing.
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