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Abstract

The present study was designed and conducted to
investigate the role of controversy management on the
ethical atmosphere in handball. The research method was
mixed (qualitative-quantitative) and the data collection
tools included interviews and questionnaires. The
statistical population in the qualitative section included
all professors and experts in the field of sports
management and in the quantitative section included
handball’s coaches, players and referees. The sampling in
the qualitative section was purposeful, in which 15 people
were selected by snowball technique until theoretical
saturation and in the quantitative section sample
consisted of 380 active players, coaches and referees in
the first level of handball. Through Friedman test, inter-
category prioritization was performed. The factors
affecting controversy management included socio-
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political factors, education and awareness, economic-
welfare, managerial, individual, zoning, negative
embezzlement, handball characteristics, and media role,
respectively. The results showed that controversy
management and its components play an important role
in the ethical atmosphere of handball coaches, players
and referees. Therefore, paying attention to controversy
management can provide a basis for improving the moral

climate.

Extended Abstract

Background and Purpose

Attention to social values and
norms as a principle in societies
should always be considered
(Kuwali & Simon, 2020). Attention
to social values is one of the most
critical issues in the field of ethics.
Ethics has been considered one of
the essential areas in today's
societies and is a critical necessity
(Karkazis & Fishman, 2017). Ethics
reflects the attitudes, behaviors,
and attitudes following the value
and normative conditions of
societies. Attention to ethics can
play an essential role in creating a
standard and value atmosphere in
societies (Korhonen, 2021). Moral
problems created in various fields,

including sports, have caused
adverse psychological and social
effects (Mohammadzadeh,

Najafzadeh, Barghi Moghaddam, &
Janani, 2021). Reed, Massey, and
Whitley (2016) also found that
controversy in  sports  can
overshadow athletes' performance.
Shao (2019), to mention the

importance of controversy, pointed
out that controversy management
can improve the performance of
athletes.

The phenomenon of violence and
aggression in various forms in sports
is also quite evident and has caused
problems for the functional areas of
sports  (Gessler, 2021). The
formation of violence and
aggression causes some issues,
including controversy. Controversy
has always existed as a very
observable phenomenon in sports
and has caused serious injuries to
sports (Parent & Fortier, 2018).
Controversy is an aggressive and
violent feeling and behavior in
contrast to an individual, group, or
situation formed individually or in a
group (Parvizram & Vazhbakht,
2018).

Controversial behaviors in sports,
while harming the nature of sports,
can create margins in this regard.
Given that the performance of
athletes in sporting events is
affected by individual and
environmental issues, controversy
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affect  the
athletes by

can  significantly
performance  of
affecting the environmental
aspects. For example, the
controversy created by spectators
in a sports match can also cause
tension on the field and affect the
mental condition of athletes in
general (Parent & Fortier, 2018).
With this explanation; Controversy
management in sports
environments should be considered
an important issue in promoting
and expanding the performance of
athletes. Behaviors contrary to the
spirit of chivalry and ethics have a
broader dimension in the sports
environment because, in addition to
the employees of a sports
organization, managers of different
organizational levels, athletes,
coaches, referees, and even
spectators, etc. are affected. Their
behaviors can have a much more
significant impact than other organs
in society (Gessler, 2021). Improving
morale, especially in high-impact
sports such as handball, can help
reduce tensions in the sport.
Undoubtedly, improving the moral
atmosphere can provide conditions
for paying attention to the ethics in
the field of handball and cause the
existing conflicts in this sport to
remain at the level of conflicts due
to the nature of handball itself and
physical tensions and conflicts. Due
to the competitiveness and high
level of conflict in handball, the

findings of the present study can
create solutions to improve the
ethical atmosphere in this sport.

Research Methodology

The present study is applied in
terms of purpose This research was
a mixed study that were conducted
qualitatively and quantitatively. The
method of data collection in the
present study was the field. The
statistical community in the
qualitative section, all managers,
supervisors, veterans, instructors,
coaches, players, and referees in
women's and men's handball and
were familiar with handball topics.
The statistical population in the
guantitative section included all
coaches, players, referees of the
Premier League at national and
international levels. In the first part
(qualitative part), the purposive
non-probability sampling method
was used given that the researcher
needed to obtain information to
prepare the model through certain
people, so 15 professors and elite
handball players in the country who
had experience in the field of
management or people with
doctoral education whom had
enough knowledge of the handball
community. In the second part
(quantitative part), the statistical
sample consisted of coaches,
referees, and elite handball players
who, according to the purpose of
the research, random sampling was
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used and 360 national players in
Premier League as well as referees
and coaches of international level,
National and Premier League
answered the questionnaires. In the
evaluation and validation section of
the questionnaire, 253 experts with
sports backgrounds who had
sufficient knowledge in handball
were selected.

In this research, first, the method of
documentary study has been used
to collect basic information. In the
next step, to achieve the desired

Research Findings
Controversy management has nine
dimensions: socio-political, media,

education, and awareness,
especially handball, espionage,
zoning, facilities and welfare,
management, and individual

factors. Elongation and skewness
calculations were used to identify
the data distribution of the present
study. According to the results of
these indicators, it was found that
the data of the present study had an
abnormal distribution. Therefore,

model, structured and semi- variance-based software was used
structured interviews have been to perform the structural equation
used. method.
Relationship Effect T P
Controver.sy management on the 0.770 58.925 0.001
ethical atmosphere

According to the results of the
research model, it was found that
controversy management affects
the moral atmosphere of 0.770.
Considering the T-level of 58.925, it
can be stated that the management
of controversy had a significant
effect on the moral climate.
Moreover, according to the results
of the model fit index, it was found
that the research model has a good
fit in all indicators.

Discussion and Conclusion

The present study’s results showed
that controversy management has a
significant effect on the level of

moral atmosphere in handball. In
other words, the improvement of
the moral atmosphere in handball is
affected by the management of the
controversy and is thus
overshadowed. Jaimi et al. (2018)
determined that the formation of
controversy has caused serious
injuries, which due to the
importance of these injuries, special
attention should be paid to the
opposing functions of controversy
in the social and personal spheres.
Controversy management is one of
the causes of disorder in sports,
which plays a vital role in chaos in
sports. In other words, controversy
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management should be one of the
most critical issues to hold sports
competitions

Undoubtedly, controlling and
reducing controversy can play an
essential role in reducing margins in

sports. Although the lack of
controversy can also reduce
athletes' motivation  (Gessler,

2021), its lack of control has serious
damage to ethical issues in sports.
Many experts, including Storns and
Roland (2004) and Singh, Singh, and
Sharma (2021), believe that there is
controversy in the handball field
due to its high profile. Handball
refereeing and full implementation
of its rules are one of the most
challenging rules among sports. The
physicality of the game of handball,
the often-controversial nature of
the handball players on the field,
the controversial nature of the
handball coaches, the
unpredictability of events, the
moment of the referees' effective
decisions, the unpredictability of
the results, the strong physics of the
handball players are all factors that,
according to the interviewees, go
back to the nature of the sport and
cause controversy.

Reducing the level of controversy
can play an essential role in
improving attention to values and
ethics. This issue has caused
controversial management to play

an essential role in improving the
ethical atmosphere in handball in
the present study. According to the
results, it is suggested that
according to the codes identified
from the controversy management,
the directors of the provincial
boards and the handball federation
try to identify the underlying
problems of the province. It is also
suggested that managers of
different handball departments
identify and categorize the factors
affecting controversy management
and seek to resolve them. According
to the findings, it is suggested that
handball managers and coaches
prioritize the problems of their
regions and, based on the priorities,
seek help from higher authorities. It
is also suggested that the Handball
Federation consider ethical points
and ways to prevent it through
practical training classes and
effective human resource
development.
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Figure 1. Model for identifying factors affecting controversy management

byt @i | ol Gimghy glaodls a5 38
OYoleo gy plool s gy ol 5l Ldg 095 5
423)5 o3l yomea il )ly (sloyl8le 3 5 sl
5 okl clls > Limgk Jie ¥ o ¥ S

ol 3IS Jinles & 1y g foline

b Jbxia Copde w038 asuin & job len
8529 28T 5 il il sl ol 3024
‘olé) 9 SIS ¢L§.\Lgd.a.‘a.fm ‘Lg)‘L»? ‘JLM
239 2lolid g aibe (98 Jelge 9 Copte
Nz 9 (SadS dnwlee jl ol iaghy (slaodls

yaswie b (et s ol ol 4 do g b i eolazl

Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public License



VF-Y UMUcff D)w‘\" D)sb‘wus)’)gwm&‘s)ﬂw&o V¥

315kl Sl )3 b yaio e alaly aglod —F JS5
Figure 2- Figure 2. Index of the causal relationship of variables in standard
mode

8 1obze e y3 b puiio e bl aslod - JSU5
Figure 3- Index of the causal relationship of variables in a significant state

Gl Gy idgss Jdo AoV Jodo 1

Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public License



Y0

e W 95 9 S Cu e B oy 2 1 a0 S

Oidgss o aos - Joaa
Table 1. Summary of the research model
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