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\ . Investigation cycle, Method cycle, Implementation cycle.
Y. Quality Circles

¥. Total Quality Management
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Y. Total Productive Méintenancc
y. Total Quality Contro

¥ . Ishikawa (1985)

5. Hirano (1988)

. Deminig (1986)
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y. Plan, Do, Check, Act; Chase et al. (2001)

Y. Man, Machine, Material, Method
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Y. Cause and Effect Diagrams
Y. Cbntrol Charts

¥. Scatter Diagrams

& . Histograms

1. Six Sigma Methodology, Tennant (2001); Wiklund and Wiklund (2002)
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