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Improving the Knowledge Management Cycle by Applying
Business Intelligence
(Case study: Manufacturing Companies of Oshtarjan Industrial
Town, Isfahan)

Afshin Jahanbazi Goojani®
Hoseyn Matooghi Marzoghzadeh

Abstract

The purpose of this research is to investigate the impact of business intelligence on the
knowledge management cycle in the production companies of Ashtarjan Industrial
Town, Isfahan. The statistical population of this research is the production companies
of Ashtarjan Industrial Town, Isfahan. The sampling method for distributing the
questionnaire of this research was a random method, and 300 employees were selected
as the research sample using Cochran's formula. The information needed for this
research was obtained with the help of a standard questionnaire, the validity of which
was confirmed using divergent and convergent validity and its combined reliability
using Cronbach's alpha. The results of the Cronbach's alpha test indicate the high
reliability of the questionnaire, because the Cronbach's alpha coefficients of all the
variables and the entire questionnaire are higher than 0.7. The analysis of this research
was done using PLS software and structural equation tests were used in the inferential
statistics section. The results of the hypothesis test showed that business intelligence
has an impact on the knowledge management cycle. Also, the results showed that
business intelligence has an impact on knowledge creation, knowledge acquisition,
knowledge organization, knowledge storage, knowledge dissemination and knowledge
application.

Keywords

Knowledge Management Cycle, Business Intelligence, Companies of Oshtarjan
Industrial Town Isfahan.
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