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1 Laukkanen

2. Internet banking

3. Mobile banking

4. Telephone banking

5. ATM-based banking

6. Sales terminal based banking

7. Banking based on electronic branches
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Investigating the Factors Affecting the Acceptance of Mobile
Banking among Customers of Melli Bank in Isfahan

Sajjad Dehghani Podeh *
Mahmoud Naderi Beni 2
Reza Salehzadeh *

Abstract

The purpose of this research was to investigate the factors influencing the acceptance of
mobile banking among customers of Melli banks in Isfahan. The data was collected in 1401.
The current research is based on the purpose of an applied research and based on a
quantitative approach as well as how to obtain the required data, it is a descriptive research of
a survey type. The instrument of measurement and data collection in this research is a
standard questionnaire, which Cronbach's alpha coefficient was used to check its reliability.
Also, content validity was used to measure the validity of the questionnaire. The statistical
population in this research is made up of the customers of Isfahan Melli banks branches. The
PLS software was used to analyze data. Based on the obtained results, some hypotheses have
been confirmed and some have been rejected.

Keywords

Mobile banking adoption, perceived usefulness, perceived ease, personal innovation.

1. MA, Shahid Ashrafi Esfahani University, Isfahan, Iran. (Corresponding Author)
2. Assistant Professor, Department of Management, Yazd University, Yazd, Iran.
3. Assistant Professor, Department of Management, University of Isfahan, Isfahan, Iran.



