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Provision of short-term benefits and satisfaction of the pensioners
of the social insurance fund of farmers, villagers and nomads in
the 13th government

Hatam Shokri *1

Abstract

In recent decades, following the increase in social and economic expenses of the people, attention to
the social security system and expectations from it have increased. Social insurance is a set of
strategies and programs for the preservation and survival of human societies and their development in
different urban and rural areas. One of the influential factors in the expansion of social insurance
coverage among Villagers and nomads is increasing the satisfaction of pensioners. Today, the
customer is considered the most important asset of social insurances, so attention to the customer is
one of the main concerns of insurance funds, and efforts are made to satisfy the insured and
pensioners in different ways. In this regard, this study examined the provision of short-term benefits
and the satisfaction of the pensioners of the social insurance fund for farmers, villagers and nomads in
the 13th government. This research is a systematic review study that was conducted in 2023, the
purpose of which is to investigate the provision of short-term benefits and the satisfaction of
pensioners of the social insurance fund of farmers, villagers and nomads in the 13th government and
related factors. For this purpose, the national databases of SID, Maglran, Civilica and Alamnet and
international databases such as Google Scholar, Scopus, Science Direct and Emerald were examined.
The results of these researches showed that the 13th government has made many efforts to increase
the satisfaction of pensioners and measures such as: 1- Paying 22 thousand loan items without interest
and without guarantor to pensioners of the fund; 2- Supplementary insurance for pensioners of the
fund, which has reduced medical expenses. 3- 40% increase in the salaries of pensioners after 18
years; 4- 60% increase in the income levels of insured persons in 2021 and 2023 in order to ensure the
adequacy of the pensioners' salaries of the fund, the sum of these factors has had a great impact on the
satisfaction of pensioners, and surveys show that this type of measures in the social insurance fund of
farmers, villagers and tribes has been unprecedented in the past 18 years, which explains that the
promotion of the fund's services in the target community and the recruitment of 560 thousand new
insured people have led to an increase in the number of active insured persons in the 13th
government. be The insurance satisfaction index is effective in the growth of attracting new insureds
and renewals, both of which are effective in the stability of the social insurance fund of farmers,
villagers and tribes.
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