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Examining the role of e-readiness and realization of e-government on
the operational performance of government organizations (Case
study: Mazandaran Province Grain Organization)

Yousef Azadian !

Abstract

The main purpose of the current research is to investigate the role of electronic readiness and
realizing electronic government on the performance of the grain organization of Mazandaran
province.This research is applied according to the type of purpose, descriptive-correlative in terms
of the implementation method, and descriptive in terms of the method of data collection, which
collects data from three standard questionnaires of electronic readiness, electronic government,
and organization performance is used. In order to analyze the data from SPSS and PLS software,
the Kolmogorov-Smirnov test was used to check the normality of the research variables, and
structural equation tests were used to check the research hypotheses.The statistical population of
the research is the employees of the grain organization of Mazandaran province, 97 people were
selected as a statistical sample using a simple random sampling method. The results of the
research show that the components of electronic preparation and electronic government have a
positive and significant effect on the performance of the grain organization of Mazandaran
province. Considering the direct relationship between the functional areas of the organization and
the extent of providing their electronic services, it has been suggested that technical-
communication factors and social factors are prioritized in the organization's approved budget, and
in case of lack of financial ability, it is suggested to finance the start-up of the project. Information
technologies should benefit from the power of the non-governmental sector.

Keywords

Organization "s performance, electronic readiness, electronic government.
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