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An overview of the factors affecting the purchasing decisions of
consumers with a look at the insurance industry

Hamid Shayestehpour !
Seyyed Mansour Fatemi *2

s

Abstract

The industry is one of the important factors in the development and progress of insurance, and this
index shows the economic status and the progress of the living standards of the people of a society.
And also, in today's world, the most important factor for winning in any business and for the survival
and durability of a company, organization and even its product is to be different. Because today's
world is a world of being special and different for humans. When customers do not like a brand, they
are not willing to buy that brand. Studies show that our pleasure can be a weak service to resist
companies in this article.
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