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Investigating the effect of competitive intelligence on performance

indicators based on a balanced scorecard with the moderating role

of decision-making styles of managers of small and medium-sized
companies

Mahdieh Khademi*
Soheila Shahrashtani
Mahmoud Moeinuddin®

Abstract

The aim of the current research is to investigate the effect of competitive intelligence on performance
indicators based on a balanced scorecard with the moderating role of decision-making styles of
managers of small and medium-sized companies. The research conducted is considered to be of applied
type in terms of purpose, qualitative in terms of type of study and quantitative in terms of process. Also,
in terms of the research method, it is a survey type of research and in terms of analysis, it is a
correlation type. The statistical population consists of middle managers, including financial and sales
managers of small and medium production units located in the industrial town of Yazd city, and the
sample size was determined using available sampling method and power analysis method. Data
collection has been done using the questionnaire tool, 250 questionnaires were sent and distributed
electronically and in person, and finally 186 questionnaires were collected and used in the analysis. The
data analysis was done in two parts of descriptive and inferential statistics, in the first part of frequency
tables and charts, and in the second part, using the method of structural equations with partial least
squares approach and using smart pls software. Based on the results of this research, the competitive
intelligence and decision-making styles of managers have a positive and significant effect on the
financial and non-financial performance of small and medium-sized companies. However, the
moderating effect of managers' decision-making styles on the relationship between competitive
intelligence and financial and non-financial performance was not confirmed.

Keywords

Competitive intelligence, performance, balanced scorecard, decision-making styles, small and medium
companies.
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