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Abstract

Electronic banking refers to providing customers access to banking services using secure
intermediaries without physical presence. The goal of revitalizing services is customer
satisfaction and dealing with a situation in which the client does not face any shortcomings in
receiving any kind of service or product. As financial institutions, banks naturally react
quickly to any changes in the economy and technological environment. Electronic banking
allows banks to increase the speed, quality, accuracy of their services and creates a strong
competitive position for providing banking services. The purpose of this article is to review
the importance and role of electronic banking in the revival of services.
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