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Abstract

The present study was conducted with the aim of investigating the effectiveness of
social capital and creating a pioneering collaborative knowledge of a business and
organizational agility in responding to the disease of covid-19 in the education and
training organization. In terms of the objective, the current research is a type of
applied field research with a quantitative approach, and in terms of the
implementation method, it is a descriptive-survey research of the correlation type. The
statistical population of the present research is the education staff of Saujblag city,
whose number is 80 people. Due to the small size of the statistical population, the
census method was used for sampling. Data analysis was also done using PLS
software and using Klomogrof-Smirnov tests and path analysis. The results show that
social capital has an impact on e-commerce activity and the creation of collaborative
knowledge during the Covid-19 pandemic. The creation of collaborative knowledge
has an impact on the e-commerce activity and the organization's agility during the
covid-19 pandemic, and finally, the e-commerce activity has an impact on the
organization's agility during the covid-19 pandemic.
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