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ARTICLE INFO Extended ABSTRACT
Article History: . ACKGROUND AND OBIJECTIVES: Contemporary commercial spaces fall under quasi-
Received 2021/06/01 public spaces, which have long served as the physical platforms of social, economic,
Revised 2021/08/29 iand cultural aspects for public life. Today, these spaces are not just confined to commerecial
Accepted 2021/11/05 i functions; rather, they have taken on a cultural turn to turn into places for recreation and
Available Online  2023/08/06 ileisure of the young people and also social contexts for the formation of their identity
¢ and behavior. Also, anthropological developments have changed the man-place and man-
Keywords: man link in the place. In modern society, individual tastes are important, while modernism
Mental Evaluative Image iand change are recognized as the social values of the modern world. Changes made to
Environmental Features i commercial spaces, on the one hand, and the individual-environment relationship in these
Contemporary Commercial Spaces i spaces, on the other hand, have affected and transformed users’ environmental evaluation
Youth Ecriteria of commercial spaces, while creating new challenges and opportunities at the

Isfahan City Center Complex i same time. Hence, young people are influential in public and quasi-public spaces, and they

Eshould be considered as a large resource in planning processes. The present study aimed
:to examine the environmental characteristics of contemporary shopping malls from the
i perspective of the youth by investigating Isfahan City Center Complex as the case study.
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ETHODS: The methodology of this study was descriptive-evaluative. Since people’s
: evaluation of the environment may vary from one individual to another, it is required
ito adopt a qualitative and exploratory approach to meet this goal. Hence, the present
i study used case study strategies and qualitative approaches. Data were collected in two
i general sections. In the first section, a self-evaluation tool was used for the free expression
Eof beliefs and attitudes in the form of semi-structured open-ended interviews. Interview
i items and propositions were developed based on the conceptual framework of the study,
i encompassing people’s holistic assessment of locations, the length of time spent in these
ilocations, their preferences within these environments, the driving factors behind their
f;visits, and their suggestions for alterations, reductions, or additions to these places. In
ithe interviews, purposive sampling was used and the interviews with the youth ranging
ifrom 20 to 30, who had visited Isfahan City Center Complex, continued in several stages
i until theoretical saturation was met. As for the validity and reliability of the study, library
isources, field observations and two place- and individual-oriented behavior maps or
gbehavior tracking, along with the interviews, were used. These non-interventional field
§observations were performed in a macro-level behavioral unit, for which behavioral
i mapping was provided for ten days with the presence of the observer at Isfahan City
i Center Complex in March 2020. Also, interview data were analyzed using Theme Analysis

Number of References

70

6 %Technique and Atlas Tl 8 Software, while observation data were analyzed by simple
| i descriptive statistics.
] —— H

=1 { " INDINGS: All open codes and categories were extracted from interviews and analyzed,
Number of Tables {0 asonly the final criteria were provided in the form of findings following the investigation
4 i of indicators and field observations. These observations were collected for each behavioral
i center at three-time intervals, while group movements and behaviors were outlined in

.
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?the form of lines in separate maps; after this, all tracking maps were outlined in the form
i of a combined map resulting from an overlap of single tracking. In the next step, the
i validity of the expressions made within the self-evaluation tools, the indicators resulting
i from responses and their divergence from and convergence with what occurs in field
i observations were examined and interpreted. Accordingly, the youths’ evaluation of the
glsfahan City Center Complex involves a variety of physical-environmental, functional-
i activity, social-cultural, and individual-psychological dimensions. Each of these dimensions
i has indicators that sometimes overlap, and are finally presented in the form of theoretical
: models.

ONCLUSION: Findings revealed that commercial spaces at Isfahan City Center
H Complex are affected by the environmental factors across physical, functional-activity,
i social-cultural, and individual dimensions. Consequently, these factors have reshaped the
i complex, turning it into a quasi-public space characterized by diverse social and cultural
i interactions. As a result, new commercial space experiences have emerged, particularly
§for young individuals. In addition, non-environmental economic factors, marketing
%and managerial factors, complex maintenance, sales festivals and customer affairs and
i services affect young peoples’ evaluation. Thus, planners and officials are required to
i consider physical, functional and social changes to affect the quantity and quality of
i mandatory, voluntary and social behavioral patterns in spaces. Considering physical
%structures proportionate to some voluntary behaviors, interactive social behaviors and
i social partnerships, such as creating spatial diversity, along with intermediary spaces and
i natural views, creating a system of interactive equipment and furniture to create official
i and non-official sitting opportunities, creating unofficial and flexible collective spaces
using decorations, local elements and symbols for holding ceremonies, and establishing
i social, religious and national festivals and ceremonies, which conform to our culture in
i local market samples, could contribute to this goal. In this regard, it is essential to use
i collaborative approaches between young users and space officials in designing and
planning contemporary commercial spaces, such as Isfahan City Center Complex. In the
i end, concerning commercial spaces planning, it is required to strike a balance between
i preserving elements from local cultures and historical spaces, as seen in traditional
examples, and incorporating these elements into contemporary contexts.

i HIGHLIGHTS:

i - Contemporary commercial spaces fall under quasi-public spaces that they they have
taken on a cultural Turn to become places for recreation and leisure of the young people.
i- Youths’ evaluation of the Isfahan City Center Complex involves a variety of physical-
ienvironmental, functional- activity, social- cultural, and individual- psychological
dimensions.
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Table 1. Spatial values of commercial environments

Researchers

(Krizan, et al 2018), (Javanmard & Hosseini, 2013),
(Bahrami & Khosravi, 2015)

(Abbasi and et al., 2018)

(Carr et al., 1992), (Knox, 1987), (Kushawaha et al.,
2017), (Forootan et al., 2013), (Soroor et al., 2017)

System Indicators

Access Access and distance

System

Sensory Visual view: By Motion, Horizon & Depth , Natural and Artificial
perception Landscapes, Color, Material, Auditory landscape: The sound of

system Trading, The echo of movement of visitor, Smell view: by scents,

The smell of canteens and Lawyers, Tactile view: by movement,
Temperature, Material, Ups and Downs

Mental Visual Accessibility, Visibility With vertical blades, Glass cases for
Perception display product and Proper display of product, Visual permeability

System Visual diversity, Visual fit

Legibility, Distinctive entry, Quality of movement, The charm of
showcases, Greenery

Equipment Furniture and decoration, Compactness of the arrangement, A place
system and to sit and pause, Flexibility, Organizing product groups

support

Services Security and Environmental comfort: Indoor air quality, Lighting

Maintenance level

Functional Functional diversity, Walking and roaming in shopping malls and

system passage

Social Security and Social comfort, Social interactions

system
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Access System, Sensory perception system, Mental
Perception System, Equipment system and support
Services, Functional system, Social system

Perception
I 7

O
o
3
m c3|> i —
23 Cognition 1 | m
. . S o ,
Imageability(lynch), legibility(Lynch, kaplan), 3 U{ '. 1 §
Spaciousness(Kaplan, Nassar), Naturalness a % | Mentalimage |. 3
(Herzog, Gale, Nassar),Upkeep(Herzog, ~ s 'Evaluati;e Mental‘ 2
Gale, Nassar) Historical significance (Nassar) = Ima I &
[ Nage o
. Environment |, S
Age, Individual motivations, Individual 5 | .L_Preference |. [ §
Experiences as a family member, nationality, < '(Expectations from | )
o .
Culture(Lang) S | (Lthe environment |
person’s ‘ | Selection || intention ‘ not meet the meet the
behavior == I expectations

expectations

Fig. 1. Conceptual model of research
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Table 2. Time and type of field observations

Map drawing Mapping tool Date Number of
type days
Behavioral Photography, 2-8 March 7
Tracking Videography, 2021 consecutive
Pencil and paper days
Pre-Exam Pencil and paper 9 March 1 Day
2021 F-atl A
Behavioral Photographing 10-17 Non 3
Mapping and filmingand ~ March 2021 consecutive
recording days

behavior
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Table 3. Coding and categorization of interviews

Categories Open codes
Dimensions and proportions Broad and wide
Readability Non-outstanding and lack of -

addresses

Furniture and flexibility

Arrangement and theme

Life and maintenance of the

Neatness and orderliness of

Responses by the youth

“It is too laljge,}ot suffocating, high altitude areas, etc.”

“You may get lost...it doesn’t have an address. ..the corridors are not
outstanding....”

“Arrangement is key....it is key to set which clothes with another...
there are a variety of colors...”

“Ais;;acé should be new to get absorbed into... shapes and

building shops, being new configuration are key... shops should be neat and clean....”
Visibility All-out view and transparent “You see everything, you see outside and everything from where you
walls are, you can see outside from inside shops”
Environmental security Space enclosure non-human “The space is roofed and high-security; CCTVs record when
monitoring someone stabs another”
Being natural Lack of greenery and flowers or “Except for the backyard, the space is good; it gives you a good
plants sense; there is a lack of flowers and plants”
Diversity of functions and Looking into shop windows “Everything is within your reach; there are diverse goods and edibles;
activities Wandering you just look into the shop windows even if you don’t want to buy
anything”
Civility Social classes “You see affluent guys... it gives a sense that these customers are

well off; brands are also key”

Gender inclusion Sense of
freedom

Place for friends to meet each
other and a place for mixed
meeting

“The best brand in Isfahan for girls and boys is the City Center
Complex; you are comfortable; no one annoys you”

Privacy and personal space

Physical non-contact

“You have a wide distance from others, you don’t have body
contacts, no robbery”

Sense of security

Human monitoring by security
forces

“Security forces treat you well, they are critical for the space; they
are well aware of the space”

Sense of time

Time passage goes unnoticed

“You see hours striking unnoticed; everything from morning to night
is the same and uniform... it is a good place to be because you can
spend your time there
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Fig. 2. Combined behavior tracking maps in Isfahan City Center complex
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Fig. 3. Selected behavioral headquarters in the City Center complex of Isfahan
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Fig. 5. The presence of non-interactive furniture in the middle level, the presence of furniture in the small level of

stores
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Fig. 5. The theoretical model of the research
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