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needs of humans. This study intends to investigate the differences of social interactions in
i two types of residential complexes, mid-rise apartment and villa complexes, based on Jan
i Gehl's theory. According to this theory, activities that can be performed among residents
i of residential complexes lead to the creation of social interactions among them. These
activities can be categorized into three categories: necessary activities, optional activities,
iand social activities. Necessary activities which are some kind of activities that residents
i definitely do, such as entering and leaving the complex. Optional activities are activities
ithat take place if suitable conditions and personal preferences exist, such as children
i playing or exercising in public spaces of residential complexes. Finally, social activities are
activities that depend more than anything else on the presence of other residents in public
i spaces. Jan Gehl also emphasizes the design process should be: “First life, then spaces,
i then buildings - the other way around never works.” Therefore, this research discovers the
level of social interactions resulting from these activities by examining the possibility of the
occurrence of three categories of activities in two types of residential complexes.

ETHODS: Considering the research objective, the desired studies and investigations
: focus on identifying the factors and activities that lead to social interactions. In
§_this regard, in the first step, through library studies and examining previous research,
ithe activities that lead to the formation of social interaction among individuals were
:iextracted. Then, to investigate the occurrence of these activities with residents of the
i two residential complexes of “Sib” and “Saheli”, interviews were conducted. To this end,
{interviews were conducted with 14 residents of the complex, 57% of whom were male
fand 43% were female. In the next step, the information obtained from the interviews was
{interpreted using content analysis. In addition to answering the interview questions, the
interviewees also expressed their satisfaction or dissatisfaction with interacting with some
i neighbors. For analysis, the dialogues were carefully examined, and significant points were
i discovered. Then, the significant points were categorized, and their commonalities were
discovered.

INDINGS: The results indicate that the occurrence of social interactions resulting
{0 from necessary activities in middle-class apartments is significantly higher than in villa
i complexes. The reason for this is the greater dependence of residential units on each
i other. This dependence is due to common spaces and dealing with common affairs and
i financial issues. It is worth mentioning that the presence of a guard in villa complexes is
%one influential factor in increasing social interactions. Regarding optional activities, it can
i be stated that familiarity and acquaintance among individuals in middle-class apartments
i occur more frequently, which is due to more face-to-face encounters between residents.
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?This is while villa complexes, with wider central spaces and fewer design constraints
i compared to apartments, can create a more suitable spatial capacity for social interactions.
i Social activities also occur to a lesser extent in both types of complexes. Finally, it can
i be said that the most fundamental difference in creating social interactions in the two
i types of residential complexes, middle-class apartments and villa complexes, is related
to necessary activities. Considering these differences, it is possible to take steps towards
i optimal design and increasing desirable social interactions in residential complexes.

ONCLUSION: The The results show that the main difference between the two types of

residential complexes is due to the necessary activities and its incidence rate in mid-rise
i apartment is higher than villa complexes. However, villa complexes with a wider middle
space and less limitations in its design can create a suitable environment to increase social
i interactions. The results of study can lead designers and planners to eliminate existing
i deficiencies and users to choose housing tailored to their social needs.

{ HIGHLIGHTS:

i - Increasing social interactions in residential complexes can also increase issues such as a
i sense of security and a sense of belonging to the place and improve the quality of life in
the complex.

i - The most fundamental difference in the factors that cause social interactions in the two
i groups under study is due to necessary activities.
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Table 2. Questions of interview

Type Number

Necessary 1
Activities

Question

How often do you use the public spaces
of the residential complex throughout the
day for essential activities such as
commuting, etc., and interact with other
residents in the process?

2 do you interact with other residents by
participating in the management and/or
service affairs of the complex (payment
of charges, cleaning, etc.)?

do you know other residents of the
complex and have interactions with them
in their homes?

4 do you share your daily activities with
other residents of the complex? (such as
taking children for a walk, shopping,
sports, spending leisure time, etc.)

To what extent do public, religious, or
festive ceremonies create a connection
between you and other residents?

Optional 3
Activities

Social 5
Activities
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Table 1. Classification of residential complexes

Type of Description
residential
complex
1 Apartment Public ownership
complex Ownership by a specific social class

(doctor's housing complex, oil company
employees' housing complex, etc.)

Social housing (Mehr housing)
Public ownership

Ownership by a specific social class
(doctor's housing complex, oil company
employees' housing complex, etc.)

2 Villa complex

3 Towers Ownership of this type of housing is
usually in the hands of individuals with

average to high financial means.
Public ownership

Ownership by a specific social class
(doctor's housing complex, oil company
employees' housing complex, etc.)

4 Middle-rise
apartment

GBI F 9

S 5l 5 G (o - oy G Gy,
Sl oa b oolai il o g lalbulis g,
§ Lot S (i 2% ) Bamd a9 Lo
5 Ll Bl alllae ploml Ly Jgl pos o i,
Lril.mpqu:.a ‘o..\_wral?d LJ“—"’ )‘ (SLQMB)" —) )
Ot 3 e—cleizl ol 6, S IS b ay e a S
ot ol 00 gl —cleix] Lo Jled
A5 SsSnnn slmacgarme 1o plowl Ul slacolled
(Y JS8) s

Activities leading to social interactions

T
[ I ]

Social Optional Necessary
Religious Walkingin the | =~ Enteringand
ceremonies || | round leaving the
g complex
Commuting to
Holidays neighbors' |~ Participation
houses
- Child's play
Sport

Fig. 2. Activities leading to social interactions
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Fig. 4. Saheli villa residential complex
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Table 3. Points related to interviews (Sib residential complex)

Some of answers

Meaningful phrases Categorizations

1

- But usually it's like this. Now we're not close with
everyone. We say hello and move on, but sometimes we
sit for ten minutes or a quarter in the hallway and talk. For
example, with our next-door neighbor, because we see
each other more often.

- 1 go to work very early in the morning and don't see
anyone.

- Well, we say hello in the staircase or parking lot or
elevator. After all, whoever it is, they are part of the
complex. Sometimes | have to go to their house for
parking to move the car.

- Shared staircase - Traffic flow and route
- Shared parking

- Using the shared elevator

2 - A lot. For the convenience of all residents. Usually, the - Paying complex charges (mostly - Building facilities
manager of the building sends the charges and shares of non-presential)
each unit's bills in a channel we have in the virtual space, _ spared facilities for all residential
and we also do card-to-card transactions, but sometimes | nits
go to their home for a face-to-face conversation. - Shared bill payment
- It happens often. We have to divide the bills and charges. [ payme o
Not everyone thinks alike. Sometimes there is also - Meetings for repairing and
resentment. replacing some damaged facilities
- We had a lot of trouble this year. Part of the facilities
were damaged and we had to replace them. A repairman
came once or twice, but it didn't work out. A few parts
needed to be replaced, but not all units cooperated. N’
3 - Finally, I know their name and family name. Maybe | - Knowing most residents by name - Knowing the neighbors
don't know their wife and children well, but | know the and occupation
family name and occupation of the men. I'm warmer with  _ cjose relationships with a limited
a few people, but we don't go back and forth to each  ymper of neighbors
other's homes.
- Very little. Mostly at the acquaintance level. We don't
go back and forth to someone's house.
- | know most of the neighbors. It's not like we're warm
and close with everyone, but we do have some interaction
with some of them.
4 - It happens less often. Of course, now that schools are - Children's playtime - Children's playtime
non-presential and children are at home all day, we send  _ spending leisure time with some
them to play with the neighbor's children in their home. pejghbors who have a close
Sometimes they also come to our house to play. relationship
- Now that there's almost nothing, because of COVID-19.
But before that, it happened a few times that we went to
the summer house of one of the neighbors. But women are
closer to each other. Sometimes they visit each other.
5 - During Muharram, | cook soup. Sometimes, other than - Distributing vows among some - Distributing food gifts

special occasions, | cook soup and take it to a few of the
neighbors. Well, the smell of food spreads throughout the
building.

- Hasn't happened before. Usually, for religious events
and ceremonies, we go to my mother-in-law's
neighborhood.

- For Nowruz, we used to have a night party at our

neighbor's house next door. These two years, due to
COVID-19, we can't go

neighbors

- Visiting some neighbors on
holidays.

- Holiday visits
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Table 4. Points related to interviews (Saheli villa residential complex)

Question Some of answers Meaningful phrases Categorizations
1 - L usually use my car for commuting. | don't walk enough - Personal car traffic - Traffic flow and route
to come across other residents. - Private courtyard and parking for
- | enter the courtyard directly with my car, and except for  each residential unit
honking at the guard, I usually don't talk to anyone. It just
doesn't happen.
2 - It just doesn't happen. which is also online. Everything - Non-presential payment of - Building facilities
has become easy. We don't have any disagreements. We complex charges - Security
pay every month. ) ) - Independent facilities for each
- | don't know who the city manager is. If we have any residential unit
work, I tell the guard. - Independent bill payment
- If you mean holding a meeting that has never happened p 11 pay
before, or I'm not aware of it. We don't have anything to - Seeking help from the guard for
do with each other. The counters of each villa are separate, ~SOMe matters
only the clean-up and courtyard electricity are shared,
which we pay card-to-card. But, of course, | chat with the
guard.
- | don't see other residents. My spouse just deposits the
charges. The water, electricity, and gas bills arrive for
ourselves. Only the electricity of the common area is
shared. We only have contact with the guard for service
matters.
- Neighbors that we don't see for service matters but we
have contact with the guard. If something goes wrong, |
tell them to bring a repairman, or if they know how to fix
it, they do it themselves.
3 - We don't have any interaction with our neighbors at - Knowing some neighbors by - Limited knowledge of
home. | know a few neighbors nearby, but it's just a name and occupation neighbors
greeting and small talk. It's not like before. - Close relationships with a limited
- | know my close neighbors. We have family interactions number of neighbors
with two of our neighbors. But not too much, once in a
while. After the coronavirus, it decreased even more.
4 - Before the coronavirus, my wife used to go for a walk -Walking in the complex - Walking
with one of the neighbors. Sometimes inside the complex,  _ children's playtime - Children’s playtime
sometimes on foot to the market and back.
- Most of the children play together. My daughter goes to
the neighbor's house or they come to our house to play. |
follow her and see her friend's mother and we talk. Now
we said that if the coronavirus situation gets better, we
will take the kids to the park.
5 - Religious ceremonies are not held in the complex unless - Distributing vows among some - Distributing food gifts

someone holds them in their own home. Sometimes | cook
a vow and give it to a few nearby neighbors.

-We visit some of the neighbors we have contact with on
holidays.

neighbors

- Visiting some neighbors on
holidays

- Holiday visits
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