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V. Electronic Commerce (E-Commerce)
Y . Electronic Banking (E-Banking)

¥ . Internet Banking Services

¢ . Private Banking

° . Telephone Banking

1. Mobile Banking
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V. Electronic Funds Transfer (EFT)
Y.TRY

. Mobile Banking

. Tell Banking

. Automated Teller Machine (ATM)
. Point of Sale (POS)
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' . Wireless Communications
" Electronic banking adoption
" . Positive Word of Mouth (P-WOM)

* . E-banking Services Competence
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Y . User input factors
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V. Fuzzy Analytical Hierarchy Process (AHP)
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V. Self-Service Technology (SST)

Y . Middle-Age

¥ . Interactive Voice Response (IVR)
¢ . SMS Banking
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= Trust in Bank, Competence = E-Banking Competence.
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