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Abstract

the management of these cities unresponsive to previous meth-
ods, and the development of smart cities is a new approach to
face these challenges and ensure sustainable development of cit-
ies. Scattered activities have been carried out by government
organizations and private companies to promote smart cities
and the formation of smart cities in the country, especially in
metropolises, so that the smart city is one of the main approach-
es in the management of these cities. However, despite successful
examples of smart city services in recent years, a fundamental
change in urban management based on the smart city perspec-
tive has not yet occurred. One of the reasons for this failure is
the lack of common vision and clear frameworks in the field of
smart city concepts between different stakeholders. Smart city
business models are among these key concepts that can play an
important role in smart cities.

In its general sense, the business model of a city is a framework
in which the simultaneous activity of citizens and the public,
public and private sectors is possible by preserving the interests
of each in a value network with the aim of sustainable develop-
ment and improving the quality of life of that city.

The aim of this study is to design a framework for evaluating
business models based on the existing literature in the field of
smart city and also the literature related to business models
through the hyper-combined method.

In the present study, the method of systematic literature review
has been used to collect data. Accordingly, from 153 related ar-
ticles, according to scientific quality criteria, 27 main articles
were selected. Then, three coding steps were performed and
concepts and categories were extracted from literature-based
data. Finally, the obtained results include a seven-part model
that is obtained from combining the literature of business mod-
els in the field of smart city.

Key Words: In the current century, cities are facing new chal-
lenges that have made
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4- Surdonja et al.

5- Internet of Things

6- Artificial Intelligence
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