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Effect of University Service and Qual-
ity Satisfaction on Dimensions of Stu-
dents Sense of Place attachment

Abstract

The aim of this study was investigating the effect of satisfac-
tion of students from university service and facility on stu-
dents sense of place identity in academic environments. The
research method was descriptive- correlational. The poplation
of study included all of the students of Islamic azad univer-
sity south Tehran branch in 2013-2014 academic yeat.

Using stratified random sampling method, a sample consisting
of 379 student (calculated via Cochran sample size formula)
from faculties of art and architecture,technical and enginieet-
ing, and sciences were selected proportionally. For collecting
required data, a researcher- made questionnaire was used and
analyzed with spss 19. The results show a positive relationship
between university service and facilitiy satifaction, and dimen-
sions of students sense of place attachment. also satisfaction
from academic staff, university rules and their implementation
are the two most effective predictors of students sense of at-
tachment toward univetrsity.

Key words: Sense of Place Identity, Service satisfaction, facil-
ity satisfaction.
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