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Abstract

Background & Purpose: The role of line managers is vital and undeniable in realization of the
linkage between HRM practices and performance. The specifications of that role have not
received sufficient scrutinization in previous local studiesPIn this study, for the first time, by
applying a new theoretical model and a new method, in National Oil and Natural Gas Company,
we tried to deeply investigate the role of line managers in HRM black box, identify their
challenges in fulfilling their practical roles, and prioritize the importance of each challenge

Methodology: Regarding the method, current study composed of two separated phases. First,
by applying a meta-synthesis approach, known as "mixed research synthesis", and by
methodological scrutinization of 243 credible articles, we came up with a thorough description
of line managers’ status in HRM black box and investigated their functional/practical
challenges. Second, by using AHP method, the identified challenges in the first step were
prioritized.

Findings: The phase of identification line managers’ practical challenges, led to explanation of
many factors which then were categorized into five general challenges. In the factor
prioritization phase, "CEO & HR managers support” was determined as the most important
challenges, followed by "Knowledge, skill & ability”, "commitment to people management".
Finally, both factors of "role ambiguity & inconsistent priorities” and "load of work" together
were rated as the less important challenges.

Conclusion: When line managers fail in their effective roles in relation to HRM-related duties,
the probability of failure in all HRP efforts and subsequently wasting organizational resources
will be high. Accordingly, it is essential for CEOs and decision makers to consider line
managers’ functional challenges and particularly focus on solutions to overcome them. At the
end, in addition to discussion of the findings, future research directions are provided.

Keywords: Analytical hierarchy process, Black box, Human resource management, Line
managers, Meta-synthesis

Citation: Roodsaz, H., Seyed-naghavi, M., Hossein Pour, D. and Mahjoub, A. (2021), "Identification and
prioritization of line managers’ practical challenges in HRM black box", Journal of Human Resource Studies, 11(3),
1-25. https://doi.org/10.22034/JHRS.2021.139107

1. Associate Prof., Department of Public Administration, Faculty of Management and Accounting, Allameh
Tabataba’i University, Tehran, Iran. E-mail: dr.roodsaz@gmail.com

2. Prof., Department of Public Administration, Faculty of Management and Accounting, Allameh Tabataba’i
University, Tehran, Iran. E-mail: asnagavi@yahoo.com

3. Associate Prof., Department of Public Administration, Faculty of Management and Accounting, Allameh
Tabataba’i University, Tehran, Iran. E-mail: dhp.748@gmail.com

4. Ph.D. Candidate, Department of Public Administration, Faculty of Management and Accounting, Allameh
Tabataba’i University, Tehran, Iran. E-mail: ali.mahjoub@gmail.com

©Shahid Sattari Aeronautical University, Faculty of Management Avrticle Type: Research-based
Journal of Human Resource Studies, 2021, Fall, Vol, 11, No, 3, 1-25 DOI: 10.22034/JHRS.2021.139107
E.ISSN: 2783-0624 Corresponding Author: Habib Roodsaz

Received: April 12, 2021; Accepted: September 23, 2021


https://dx.doi.org/10.22034/jhrs.2021.139107
mailto:Dr.roodsaz@gmail.com
https://orcid.org/0000-0003-3842-0708
https://orcid.org/0000-0003-3159-2611
Https://orcid.org/0000-0001-6286-4726
https://orcid.org/0000-0002-5854-4567

oo olww x> 90 B0 )l oo (5O s S Il swce gyl 9 (lwb
bt @alo

£ ¥ Y ., ),
Lo (e ¢y cmms 3905 ¢ Golivam (e a0 ¢ jlwdg ) cuns

oS>

slaingin (0 .ol oLl Sl o Sles b Sl mlio Co e glaogus bl 3as 0 cas (lpde il HE:KE 9 Ao
0dla sl b b ol oads (W )b (ptansss (gl gt cpl )0 ol odis dagi B ojlnl 4 youS o il pl slacuogad i
ol dpm Jao )3 o (ke GBS i Bees (g0 4 o5 (slodygl 8 15y (o €85 (5)l] dnsle 3 e (g 5 (55 Jue )
5 So p el e eyl 4 (63, 8ee el 350 e 5 BT laille ololid s g 39 by Sl mbie
e pladl o jtlls

«Qu.».o&u L;O.J.Ll uuS)J» D)Sif) L: wf);‘)ﬁ u.oa) t_i.osdq WSS ] 0L |)>‘ \).’7.0 éb).o 92 )2 9 u“'ﬁ) 92 L\ ).aol> O""’Q’ﬁf :‘JA-’S)
ol de 3 G e (63,Skes sl il coidinn 5 Lol 4 oyt yine dlie YFY die i) 5 ale (6)I50S 5 adllas b
sloodyglyd isy (do <805l polul p g (AHP) (ol yedlis Jlow (o5 (g Sl oalatul b pgd b aidlsyy Sludl glie o e
b plal iegh Cawss pB ) ol plwlid b ills saucoglyl 4 s

o 5D Jelos den ol p> 48 dwaloul (edamie Juloe usgi g Chuog 4 o e (60,Slas claills lolis als o tAEL
Dls cp e € Slusl mlie flpae g as)l lpae colesy 35 b ills Coaenl gancuglgl dls o )0 0 (glbdtwd JS 04,5
9 i 5 plagh 9 0385 )15 pow g pod slaady )3 LSy e s Mo g €lae g S (UG oSy g A 03l ey
B (658 Cuonl S i jgbods €S pm P g €45 late (slacy ol

Lo oM 4,lS” Cansls ISl ¢ Sludl bl 0> dlgome ayllsg b L)l e (185 i) )3 cuo (e (oL &ygeo 50 35 S Aol
il 5 olppte cnlpli 292 w2l 5b5 Jlowr (Glojls o €800 ] Clito g Sl glio ot slaoged 4554 sl
Oy 3 Ll 3 S an g oy sobds U g e ola)Soly 4 o lpe (63,Shes sla il 43,8 a5 5 yeus Wb Sl
Lol rb)\f ey dl.mu.u‘ba).: Bl LQ)" = &S ol oas wlsf u.al.m).umc oyl &y daazsly W) 9 Lo

w}‘)ailmlw J.Jz_v ‘L,u.f)JI)B (o ul);.u ‘olﬁ.w d> s‘_;:L.wl é.:lm Cu ple :l.bb}‘,..\f,ls

ul)JJ._A L;J)_S.Lo& L;Lmu»]b Lg.\.uw9J9\ 9 dl.wl.w .(\\C") L;& (9w g .)9‘.) )G > ‘Lfl&)*‘ cd}&;.\.uw > c)’Lw.)s) :bm'
AR c(‘“)\\ :Lfllw/cvﬁ,o Sllbo Ls'L'“’I CJLA Co e olow A 3 o

dr.roodsaz@gmail.com  :aeblly .ol wl oylyes ¢ Sl aade ol (g lulus co pte 0uSisly ¢ o> Cu ypde 09,5 ¢ )lusiils L)
asnagavi @yahoo.com :4bLy Lyl ol o Sl asMe oISy ¢ g lhlun o e 00Ul ¢ 93 Cupte 0,5 dlil Y
dhp.748@gmail.com 14ablly . lpl eyl ¢ Sl asMe olKiily ¢ g jlulus o yto 0aSiily ¢ ed Co o 09,5 yluiils Y

:4abLl) . lnl el ¢ SLblds doMe ol&uisly ¢ g lblue Cu pie 0aSild ¢ D93 Cu ppdo 05,5 (638D gzl ¥
ali.mahjoub@gmail.com

g 1llio £o Gyl dugns (2192 (1508 g pgle BRI Ly p o 00U ©
DOI: 10.22034/JHRS.2021.139107 Y03 .o F bylowd VY 0,90 (jml Ve v (Sl pulie Olalllae
}L«)bg) > Z‘Jsiawo LXVOWEPY] YYAY-+TYE :»S.;Js;is." dblw

VEoo[oV]0) s VEo o]+ VYY1l



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

Aoio
il (o) Slawsl mlie oyt slaclad Lisu il slaal ¢ bl &l o pie slaogui (gl 09 el
cdl_ﬁ).c 9 (_S)J.AS_M‘ ‘uL‘)}J«O) dgus o0 a5l @Lo)l.w Slaal L Ju pyonvy (Y’\‘\ ¢‘“)AL.L:9 NeNs cYaJ)?jb 9 CL}J
Gk (V£ f&l):_wj) Gl €tuo e (559700 CSHLie? puamno (pl 1D S50 g o a6 (WVAF
sl ol (pase ks o 55 Clel) )l )8 e il ks ] o il 1 5 35, ese |y LSS
Sy (o8 oo 4 bonje (Sl 4y g it 353 50 Bljg) laylS 3 pudey e (Sl il Clegsse
Ll FVaN 0 pE ‘) UR—ase i b5 cJLo L 0“9)3 ke Ls‘wﬁ 59> S5 5 J.u]yL;o Jl> o ‘J-AAS(-SA
(P Ve A gty g il algw (S )

Lo Lo sl o e el ¢ lasl mlie Cu e slacudsioms I 6yl 5,155 L
(Sloged canlss (SigSe (inles b e cul (YT G 5 1y98) Nigd o 48,5 i )5 Slasl lin e
Ood 4oy 9 4SS o Jos laie) I8 (ol jeShe (slaogud o olls 3 g3 (o)l b Sl mlie o e
L0 il g o oguieSly ettogigh) 25,155 o sl aogas (o 0 LSS 28Ty 2 >

6 Sles s b Sl mlie co e slaoges o bls)l )0 50 Jolse g b yusio olod cu ppte clodl o
shos dumn 2l 3 o e Sl i S bl lo 4ol 4 dngi b il e Slasl glie Cappte ol duan |,
L s )lg-d iz 3, Sos (slataly @ Sl @lio o e lroged i sl b (o Slusl lio Cy e
sboogd ol lwly )3 oo lpde p e Jolse pogad 13 & (Sl 025 5 )5 lapiaggy 4 ol
! 35 58 sy laians plo imgy ol 0 ool (YNl g sl o) 58 p5m) (el o it
Lt (gl g &S oy Sl mlio Co e sluw das 0 1) o e (i85 U ol o Tp] (g3 IS
i ke ol S 9 ulel ol 3 S 55 & 5 5cels Syt o 3l 31y o] (53,Sles (slotle

an‘P]Jf Ls.’L.uJ‘ é.’L..o Co e olow dux> 3 o U')J“\p d.)).ilo& dlﬁwjl} D
Sl K98 (85 slaodygl b iy o 558 )3 sl b nl ancaglyl Y

Co lpie ( Sluwil mlio copie Jlasl o a8 sl opl Sl mlie copio o Jio o (SNised gao50

b S8 Cudgiuns 4SSl oy 03l o e & Sl wrn 9090 (] Sl g Bgd e Cguime M LS50

SnS) 355 Syt g 4 )by G Syt b sl gbar wb il (63,8 ©ygon (laasiie | oan

1. Human Resource Management Practices (HRPs)
2. Trullen, Stirpe, Bonache & Vaverde

3. Williams

4. Armstrong

5. Purcell, Kinnie, Swart, Rayton & Hutchinson
6. Line managers (LMs)

7. Sikora & Ferris

8. Townsend, Wilkinson, Allan, & Bamber

9. Black Box

10. Bjorkman, Ehrnrooth, Smale & John

11. Guest



YEoo )ﬁbc‘“ b)md\ b)gbc‘_élmd' @Lw Olelas

Sl mlio e ¢ slusl mlie Sy e claJio 3% 103 oo pendss (MY ¥+ +0) 'S oS job lan (VAAY
dly plie (olad colin 5 (Sinlan Jstue o5 ()9S Glide Glod 4 (i fcunl 043 STy oo o e
it Sl @lie S yite Glosd Jao (il sald (Fiba Cain Sllee b ol cus slil) 5 )bs
Gt dgl) 0 s W paass 35 pe g 518 g Sl Sopb 4 sl plie Cu e i o sln 2 oS
i G Lol 53 5 < lasl golie b Lai o &9, cinllog JUiml o (VAQY

25Sdes Ly y8ie (slmoged o byl )3 (sl (Gl gilho Syt sloogad (i 9 £55 586 (2
S e b)) sl Sl 5 )8 o S Ly (Y -V gl 5 Juag) Consd SIS Ul il (590
90 § Soiid landg) cogome) Aiali oo Colus & 1) 1l g sl 29290 ot Slae b sl o
O 9 iyl 3 o e Coenlyd G p oty colie cnl 33 (08 ¥ Cggl D T a5 Y
(YA g3 g ola) 4 on 25T 3 Shos g Sldl o s oo L)

onl b eslaaslsy 0 Sho o1 186 g Sladl ol o e (Slmoged byt g by ) 0 Dlalllao
lacly) ki who olpse o Cul ool ol g wlasiliy (ot |y (Sbiks gasse ol Ao el 5l b (Jb
sl pbgy snl 3929 L (Ve w e sS85 oS sle) )38 e 2] @ ) Lol o s Jlogd @ oS
28 ol eBlato ALl 4zl (gylaline Coglis LSS o e slaplaBl g5 Bub g 090 3 o lpe 5148
bl s nlple (Vo oA (32 9 (9)b) 29 s glite 15 Sl @lie Copte slaoged I GUS)IS A
5 Jmon) 4o )8 jlaine 55l o e (B8 b o))l BAlS dx 5 ABL 1381 05)) dx o Slas 4 (e
Gglite (glboged 45 Cusl 00 0,3l 42335 5l w0jen ol Slasl )3 ably ;5 (V¥ + S (Y Y guiasle
igims 45 Casline Sl ol (VBT DVASY il 5 M) €l walss JUSHS (g5, (o0l eyl o sty oo
sl 3 o plute BB 4 g ple jobas (Sl mlie ()lome o3 s sl 4 b (Sl lie o pde 350 5
O 238 ol (sl 303 W (A8 Uidugn g 1) a5 da g ol by 5 (5908 (sl
Bixe 85 355 oo i Flojl )18 8jg> slasinghy 5> (S il Sl glie Capde 2l 3 cho lpae
Gz he)lS an boye sladsly ol mhe oot Jole plsisar (ol (5B (185 4 |y ang o] )
(Veoy g ) A8 e

o) Blae a4 Sl ela yimg ¢ Sl plio oyt ol dxs > Cho ylpde L Cyenl | BT ey e

Legge

. Ulrich

Purcell & Hutchinson
Gerhart

Paauwe

Harney & Jordan

. Marchington & Grugulis
Kareinen

. Blau & Scott

10. Becker & Huselid
11. Chen & Farh

©oOoNO O~ WNPRE



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

Gl o lpae (s Sl cownl an jas ol ply )l 393 dbgye sl )3 4l 51 xels o8 4,
SLS sl sbodly sgzg sty (izmen 9 S5 08 Culidge 5 (UB) Cuje 385 5 Sl glie Cope slaoged
o=l 005 Gl g0 ool jledlatul gl cuo by ) ploj ol p2ls Limggy (laie (pogad (5
248 390 4298 b G5 gy Cawd D dasla Ggpd g Cuenl (o9t 13 S0 s Il (ke SIS
el @lie copis glacJls 3 o plpae o8 )lie 5 (285 ddllas )3 plojls diej 5 8l (8,5 s
2 3 0ad plols (sl e Cind 5 S0 o cul oy eculpl (VY- < pSns) ol Jlapgs p Sl e
sobaiedny lasBlaz ddllas & (lojlo y2 3 o Wl (pidlo @dije sl Siaytel g 092 a3 Sglie Slejls
Jleal gloyd ool il 3,05 315 el 2 el 3 (gl lie g ol o] Bl 5 o il (sancuglyl
&9 4wy 3 olml (8 slmedyglyd isu g YL (o €858 (dimly s lacdld IS 5
Cd g (WA eyl 5 st olel) Sl oty ke 5 pre dasg bosio oo 363 oS 25 (slodgl 8
03lj)lano ¢ 53 (o8 VAN (35 0 5 s ¢ dumnold) S o Culled (goaxi0 MU 5 Wy dgime
sl olyenay Iy e Lls Jb g Sb slaclus cuwl (318 0gall & ygods ((ITAN 0dlj s g 4iS pbdls
(=l g2y Lyl jla)0 5 iz gy (enl jleplojle cnl )3 4l sladled 9 o (e B (cpl iy 2L
Olot U Cewol oniiid dslllan o wdVL 50 (podi gbaaol p (Lol b e laisds who ol e sla jills g
3 ot |y ol Gimgin (69,)LS S5 g Coadl uge ol 0,8 sanaglyl Sl 5 LS d2lse (sl | oSl
b by 6y a SIS (3,95 )L 5 Wl Siagl ol sleaisl & gy 0 sl ol ply djlecee 8y iy

sl oal® Gladiisd polas (S jgoas 9 boplosls el e plilme gl 5531, 90k 0,8 slacd¥s

SR 3 Al 9§31 Sao
Grial pdl gl 1) o e o & 03l o e cloeled (938059, JES! 5 J955 esslin s

@ Comd drwgi 9 (6500 b b o slacdlad (o ) gloanls eS8 )lin can lpie a5 Wlodly 15155 B ezl
2l 4 by JUs 3 g 0id Al lizad 098 b o o] 51 eooilon] e oo slaciulgios Loy

(VA 03 8T o) 29550 gmine Cupde Big> Glaind I (g5l ol gad90 5 ol iulgine

1. Tyskbo

2. Hutchinson & Wood

3. Workplace Employment Relations Survey (WERS)

4. Chartered Institute of Personnel and Development (CIPD)



YEoo )ﬁbc‘“ b)mA\ b)gbc‘_élmd' @Lw Olelas

Slaily olacdgiume o, 8l cypie JUE )3 o)lgen cho lpde i > £9590 §98 Pl 4]
a3l 81 5 0 faan Ll s sl SIS Lo late b o SalS gudge (ol s 53 5 (Y410 ¢ il
gl U1 0,Skae 4y g wlazdls osge 1) io)lS o oo s Codgiuns (ob aldi slis yr ilodgy (koS
a3 L plastl Culgine o lodg, dino oy (gloads 345 )8 1 iy il 2 )3 bygSig plej 51 ilesls
Ot 3 02835 €58 cpl el 5 a8 )3 (VY (sl g able) €85 a1y gl By ol 5 oSS
Olrde BLS Jlodm oL slacgins (o) Bl g a3 plgisas cgiin)f ulby dawgs 5 50l sald 5 8,
oo Sl Goyal 45 2l U )8 edalite 1) Wig) ol Qb g ogSne i VAR ST I Lo 09y o
(YoVe )5SV Voo A )h)lSan 5 Juwys) oS o0 05l |) o SLiY Slon b cho bolas & Slusl mlie
098l ado (e 5 Sl plio Glaasis &5 amd oo (LS 0je cpl 53 0ad plosl Clalllas I (gl does
399 9 g5 ) A8 (o HLS 3,8l e Dlegdge Sl s gecne (g9) GRS 5)Sen b g dlwgn sk
ol 028 5 5sas g 4Bl (B8 IS 3l i ol e b3 e (sl g (Y IY s 5 e 1140
(Sl glio dalg b L yo &iljg (i socadled Sl gl (VoY iy 0 9 AV Y (guinzdle 5 o)
S o g SLblol o4t 3S gl dacn JysS byl sl el pie s e s 3 935
ialon )3 (Y TV S stan S BT XA lSat g o) SIS 5 bl 4 (S 5 dnsgd 5 bge]
5 x50 il s 3 o e & 8 el B simagusly Sl 20y 0Y (o3 sl dnsg 5 xS0k
Cowl Gl pio bage p cdino; oyl 50 (Lol Cugiue a8 008 by 0 Ao ¥ g uiS o 8 )l dawss
(Ve oV s30T o)
oo g S Lagl dom a8 cnl o3y &l ogas ol > (ooaxie sladuog g YD wjes pl Slodl
DS g 4B pdy U aed deuwgi |y Sludl milie oyt (slrogad b Sludl mlie anlg dgSs ¢ Jlio (gly it
2929 Ly (YO & ulg o 5 S ol slite ol (i eyl 31y o e 4] oguadas 5 298 (e
A dw s it ccplpliy ol dgtie 03 0] 3 S SR 9 538> Slackuogi b 558 sete slasingly S )
2 bl la il 5 Gl o Co o slaoged sl )0 o o oSl 5 (385 5y (st (glo o)
5 S5 Y 5 e nl 4 Sl gl 3 &5 Cunl Sl (03 Shee sladoly 4 03Pl (Slroged Jod yws

Gl 005 d g Cj o (slod )8
93 wliiy )

il g g (oludl o Ca s ol Sam 55 o (it 1 5530 (S 0 5 gl (ol
|oSo s sy 4 oddidl dive) )3 dgng0 (oS g &S (slaallio 5| 2aul ¢ picren o dliuws baind oSS

1. Evans

2. Child & Partridge

3. Nik Mat & Zabidi

4. Kristine Grace

5. Guest & Bos-Nehles



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

ly (YAY CJaslS 5 oo Gl e Sembgluil) «liiog adls a9 gy 45 05 el il o Wl 008,
=5 5 &S Sl (lojan (S 5 Eone 4 & Canl (IS eia S (gl Gt Al pe )3 ddlllae o) sl
=S 9 (S polis plojon oS 5 45 39y 00 )l Jlo (pl b twl oads Slaix do g (oS 5 Bl Cliios
)l oV (S5 g Jga ) 29 yoie liiod oS 5 a5 (slite 5 4l S 5 S0 &
oac 03> i V IS 53 pIS i B )3 iy s A pn sl 2l (o8 nnl 5 sl s

Cawl

SS90 U5, 5 Limgs ol )b

osSe g (pglie (6,b)e g dbgrye Slodl (corgiane

T s 5 osimsiy e 351

i 2bj)!

aosld Cl).xw:]

odly Sy g Julow

o 8IS el g (g5

Shdej el sl Y JSS

.
(Vo0Y) 05msid 5 G g rpnie

C8)S Cjgo (23 Ay Wbl i (2bgyeld o gl Sl Jimgh Cunss pB ) ) S ulal

bdlio 09)5 clajlne olul oad bl adllas 4y 3555 (Slajlins (e 5 Gigy Sl G2V 5 )y 4
ErSr oS ) Sl sl wivg: adly il Malloy peine sloabre ) &5 6ad (551,505 ) ||
oS e sl lio osis 5ttt (slmallia) (5 yuSl @lodl 5 asye a5l ok pitie sloalia
Obes pegas 3 (ol y ogdle b oalitl 15 (S Jod g iz slaialon 4 bgyo sladllis do)lS
» e e Lol gl sl Glp & A8 el 455 nl (2l slire 9 25 Jlos! (o9 (@bl L]

).L':JJ.A U‘JB & u.:/;?u L)"?) )] odlawl lJ wbuﬁ (W) Cawd )d LngdJl.aa ‘Ls"L‘“" CJL.A w)JJvo (_gllbow LS'P‘

1. Sandelowski, Voils, Leeman & Crandell
2. Creswell & Tashakkori

3. Hart, Smith, Swars & Smith

4. Boland, Cherry & Dickson



V€ ).g,g'b Y b)w AR 2,90 ‘GALW.:‘ éJL-o Oladllao

@ oS (RgR e L) Conl S (slasly JSTgy D 4B 3 jlaide JSSgy pl cnl ) aidl 4Bl cawd
biye Glagimgg g plS )2 48 (lolid |y Gimogy slalgw 4 gl sl p5Y 3,55, WS o S8 SKingly
o 13 LUyl gy (sla Jlges 4 45 lio b 5 o313 (slaolSoly 51 oslizal b (4l il b ond yuiie)
5 0y3d idg bpe imgh Jlgw 4 a5 (ooliwl jl atwd ol cond <l sluol 3aSs ¢ pglic dalllae b s 500
ibag Glial b Lo e sladllio LalS e 18] 4y qpgus plS )3 (¥ SE) 505 i c15dgy L yab el o8 Lo
0135 1 slaingsy CrdsS o oy P8 ) b 43l adlllae 4y 3955 (glajliae bl ol iS5 oles
sbagingiy jl Laoslsy qeay pLS )3 sl 0 03l b g bguss ©)g0h (50 ol slel 2 &5 45 0Lj))
5 3ilg) 1 4 ool (S 5 5 o dy 45l a8 ylas o P15 503 40 g g ] i
Lty 51 o g bois oplS ) 5 Waodls S 5 51 pokisto 45 il ol dng bl G (Y)Y oot
s 1) edls SO aloml sl )3 adgl o wlalllas 5l Juols (gloodly s Jhmg gy (sLamdl & by aSly tcuns
5 J=os j) ol gl ) e qwiin 65 gloa in 31 P8 15 (YO  ilegs 5 jodgl (B) 3500 ol
(VW o)) Sen g aidgy) b aidld g uls poundl 9 Gou 5 bodly Sy

Sy ol A )3 o e (93 Sdes o il oLl (gl ciaggy sl oo gy 4 4297 L
Lo o o g 239 ke 20 plgie L oS 0b ol |y pladllis plod st i ()Ll dnole Sl o
Shods (g5l oSS gy 5 ol prine (slaalxa 13 Y+Y) Jlo (oo ol 5bL b VAAS

i 31 48 03,8 bymn laodls losig o5 (sl |y (oges gzl Y+ +F) Tgug )l g 5 ( Sawgglibe
Blaal g cole an ang L. SLABLY ta s LK Y ¢SS .Y :eB by 65665 oliass 5.8l 4 e J
Ui )k 9 (S eemlie (g5l oz )l & oliod glp (B slrodls jloslinul g pols [amgy > oddhy a5
5 b ol (udly 1y cunls oyt gy Slaal 3iod (gl 4 €anyLSoP 3,5 5l 0)S09) 4w (pl Jlewil
sl 0 01 g5 4o Lagiyo (slnallia LS 5 (5515, gy ¥ JSud

b yo grdllie B! 5 (55500,8 g, T JSCud

ailsl oYl %0 5 oo azdl, Y lie
S5l 98 jleas Web of Science
55 TAY
L slai . . Sl e J s il SYlia
! Y Sl Ylie alaes Tuls gl
i 9 dul oty Y 5 olawy :: Business Source
rer 154 \WE .&ﬁ)l&fﬁ ar Complete
AFS FEA
iy ;00 SYlas g o B Y lie ol i Y s SYlie Bis
Sl bags ead e JS dalllas 5l oS aallas 5l -y IR
A A\ Y. AD

1. Gough, Oliver & Thomas
2. Sandelowski, Voils & Barroso




e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

o033kl Candd S 5 00litl €Sl b)) o lan by 130 51 g (2lsy Giome (sl
3 oaliwl b S o 6yl liEe 4 iy dnled 5l glite cladigS (oMl Ly pune yd &S Cunl ()5l ¢
Oyt Oy S ingh @l jl &5 Sl g (o8 518 Cliios > (aalgd) b imgh sliel 9 2lg) 13l ol
slagingiy (s 9 skiel 1B (sly 3l cul 31 aldlbn (il )3 2950 (s s 050 41536 (slaodl>
2 Aide Cnd S (VA Sl o) Slas e Gobiy) ol 0k 48,5 0500 Aiopllss (slnygye 5 S 58
ol 0390 glate A duw | Jlaw 03 (g9l ¢ imgs oyl
ol el (il

S o oo ) (535 oo 5 Sly Sl s b )

Culodgy omolite slotingy Jlisay oliie L] Y

Swlors Lo g3y ] 93 Lasiye 5 e llllas soles 148 o SE LT ¥

Salosls plo] SIS o305 Inallie s ytiomios (sl liiona LT ¥

D51 (late (68 iz plol Mol closs oS 5 5500 @l ST 0

il (e (@
Cugy 00D plol yope (M @l F

ols )l e bolitul culiB (&

9,5 ool 15 oog dmals 5 g3 o |y i LT A

Sl o blod oo (sladoly olos LT A

55l S plowl &za 4 (Balgs LT LY

OL -l alajlel cilos sl Jlgw 5l Sopn (gl alilir &g e 9> 0l oL il 5l oolawul (ol
288 S el B0 aS 09 B S las img s pl 4 odd Oyl Alde o sy yips 0 cplply s )3 L s
Fe YY) jliel b ogd e B loel b bawgio 6+ U+ jlitel b Clpmads 100 (gdisaids diwd gy & adllao cdold
s ol ptmgiy (ol g slsel s (gl oo ol )3 0 B Sl b Jle 5 ¥4 BT jlael b oot s
Wi Bl o w518 5l g 168 YO I L jliel (1Sl a5 o laallis

23S LIS o3l el el sl S35 53 oS U a8l 1 35 gl bl s sl
2 9 A4S o (5503l iled S L pe (g bzl blite dads C o 1) gad50 N Sy &S Oljyl g0 o 1y (60054148
8ol 51,LS ol el el (il 38l 0,8 il Pr(€) 9 ool )l oy o saalie s 3815 Pr(a) o
ol ool et Wrawd jl (S5 by (Bl & ygods S suiSonnlin o glo Jlois] dusloee (gl odd odaliie

1. Critical Appraisal Skills Program (CASP)
2. Critical Appraisal Skills Programme
3. Cohen's Kappa



YEoo )ﬁbc‘“ b)mA\ b)gbc‘_élmd' @Lw Olelas

AT 51yt bl anilns dgmg ol o H8lg gud 31 .cul k=) Wil JolS 38lys > laobjyl )3 .l
() daly) ool € =+ g oo iy yai Pr(€) slad b a8 il dolas

_ Pr(a) — Pr(e) _ oxbowmlio clagily — wild slagdly
1-"Pr(e) 1— s clagsily

() dlal

Dy oo b g Gl Cod 38lg5 Cumdg bl /A b +/8Y Bdgaze o LIS (gdae a3l ST gg0mme )

bl (=Y ol iagss ol oaslcumdas LIS (lise a3 b bl cul 3 VARV 15,050 5 55i0)
Jlos g 3l esliial L j imgiy (slyal alag Al po 53 398 00 b g 2,3 1538 Jlaie Bagasea )3 (a5
Lol i )5 o ol 4 05 sl Aoy s sadedly slapasls cuncagy) 4 (AHP) (i jedlle

ol 0ds 1)l g o s gl

R sbadl
p 0dd ol Glsl mlis o pae (slooged b oddipmsd (Sl glie o pde (sbroged (e (3L Cgl5 ]
Voase) ssbly S ary oS did _oboged 5l atd o] s Sl mlie Ca e (sboged ) 3539 lojls
s gt Gh el ggoge ol 4 ple LYo oY a5 guiezsle) wlossls Ll 4 (o oo Lasg
Lyl 855 (o 4 48T L inghy J addas poe )3 (T €8 )l (3,8 Jailly 5 3181 e )3 pie
LYoo ¢ g 5 65l csliwgs s 35 o)) sl o 85 003l el yy 5,8kae - sl gylio g e
L syt ) sl o oSl LT g el g (bl bt ot 3lital o )3 (clbogusd s 1o s 45|
loplS g Cd by ymy )by (> 5 ol 4 i)l STy b o e 50548 S0y Bly (glogeds
185 030 (oo | 08 ol 53 29290

Lo Laplidl e ool ity Jg )5 o ponitans 155 laie)lS" (g9 (sl gilio ot (sloogesd (oiBlse )3
Sloog s 15U cov o sl mlio o pie sbogud 5| laie,l8 STyl ol plo blaly Gio ol pte clacolos
OS85 (15,55 5 ol gl o e (slooged jl ool (slody o5 g Sol 5,5 o )8 e 2]
g dalss 550 3 )Shes ol cBlete oS LS ()L (slaylid, 5 s ol e 3 Jlie (sl sl 5

P o lpds (du il pogad 3 ) G Me wiad adlllae ol iagd ) oS gladllis I ()bus

¥ s . . e
VooV i wy g oty ¥ o) ¢ go0,ST g aid) lod, S 7 las ol 8l Co o slacullad a5 5 Jludy

Ab By L il 3890 sl Ble cn S ol paie s lpte ool g Lo 5 Lo

(Y’ o5 ‘LS')(_';.‘,’.LST(_';“’)

1. Munoz & Bangdiwala

2. Bosdlie, Dietz & Boon

3. Fenton O’ Creevy

4. Marchington

5. McGovern, Gratton, Hope-Hailey, Stiles & Truss



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

‘:;qu“ é.gla'w e olow duz> 2 al’&w).;).w 9 Lo o‘ﬂm d&cdb G alwd 39 Jg.\e

B oy ot &gl o3> g3 = ylao (gl Wl

by plio (ol

897 sLadlse
bl

G siue 5 by (g L] cunle ¢)loj dgueS ¢ il jd plog]
OLS g )58)9,-8 9y glacaglyl dalw thae
(i eolisS o (Slles il Cuglel 46,8 (o)laie slacyglyl
() BBae sla i s slacugiue I Sl )Sgy0 S

PRESE PRANWLWE PR A PRV L
LR AT IR I LR SN

9 O 5 pledl
02l gl gl

sizvw )0 Laglejluw (olST 9l 8l e pas (o Lad] cud o
¢l mlio g 58 gcmS (plmnl I Syo laas ol bl ey e
plKn o ol pas cplaseslie s @lby 48,5 s
oo ) lin fcan Glpde (esddgs (5,55 rogus o)k
0)Slas Ly baiye c8by @ bayo slapmead )3 o plpte

o055 il seuSle eyl ¢ S8Me

! ¢ o & .
OpizSle Ve oY CeSiale o Sl
RERA ‘d)u’di&" fg.;\""v :;J;u)g 9

Vo R . .
YAV B0l gl o )l ¢ S 3

Ay e & o

L STl ¢ g8 BB ws glaylid b )5 poxs £ yloj 9008

clrd GdeolisS glaylid ¢ 8L

5 JsaSlo gl ¥+ 0¥ S )
\ q .
¢ 9SoelS g S VeV gulagS )

foloilaw sl i)l ¢ Sludl mlie Copie 5 (Slojlo glacuwbuw
o gLl glaces )b glejlu 5o £Rles (Slojl s
chblse (id sl gy 35290 @lie Glie 1Km)8 5 LS Lo
sl g o)

AR
YeVo o )WI

oot gl AT M 5 SSL

i =
YeVe o L)? 9 L_i’a cgw

15y oy Clos

&le Glpte
Sl

Ca e g Olyyie Copie jd Camd §ED sl ()lpe oyl
P 2y Sles Dbj)l g LIS 5 (lg5 oo Sl s
g lass L s Slbls)l g 63,800ke slacs ke
oy ¢ bigel 4o 5o pace Sl ¢ Jlo slacudgize fcims
Slooges jl Canydl Sp3 flas 5 905l 3)b 5l (g pSb LI

5 Go—mizsls V2AY T ISy LS

oD My sl VY T Ly
A R

Y0 e g (yamils

ke

Caldwell

. Nickaus

Tang and Chang

Ungiiren & Arslan

. Whittaker and Marchington

. Hutchinson and Purcell

. Cafferkey, Harney, Dundon, & Edgar
8. Renwick

9. Watson, Maxwell, & Farquharson

10. Kiss, & Klimkd

11. Pindek, Lucianetti, Kessler, & Spector
12. Young, & Post

13. Sheehan

14. Su, Wang, & Chen

15. Gennard and Kelly

16. Hutchinson and Purcell

17. Baczynska

18. Johnston, et al.

NoOo oA wWN PR



YEoo )ﬁbcv b)md\ b)gbc‘_élmd' @Lw Olelas

Olpdoe a5 K39 Miime B amdGwl o )d A5 (Sl wlie lamastie g (bj9el (ogad 1 ;500 islew 5
2 o Glpde a8 15,5 o wlasl Ll 1o )3 FF Lol 60515 conl lojlo )3 dxwgi 9 (6500 5l Sluids ) Cho
-S4 i ol VoY 3] Sl b & 5 N G250 LS & g 5 5550k b bL3)
ol 3y Slas L 0,8l b bloyl o 1) (oxsly slacdVs il il dg3g can lpie joand o ISie Cuwl
k>0 93 53 Cpdy SLapimgy 53 0 zyhae Lo il (gudined g geod g Gk @S &b » a3 e
G5 3 ino olpie (53 Shes Lo Ly pogas 53 0j9> i dedl (g )35 5 ol oy,
Yt olal mlie 5 0yl lpae coles Y 3l Wloyle a5 0l Slolis Sl mlie copie b LU lia s,
ol dlae I8 0l ez B 5 lkie slacuglgl 5 Lid jd plaal ¥ O3l o yude 4 g Yt )lhe g il ¢ Ulgs
So 3 (St laid] coley sl «sygome sloailie B o ol (saidins g il @eos 1)) ] Al jo
() Jgi) b a0Ms oo

Romas 4 ¥ USS ) (Sludl e oo obus dxx 13 Chio e (93 Slas lagilly O Jgax ol
488 o) lilopranss 9 Sladl @lio o ppte (slooged (b sl Blg oo wralunt Cozly ol 00 018
el LB G ls oyl ST pas il 5,Slos 3gu0 g (dSu il il ] 3900 pne 5> awlio cloial,
S oy g Iy lala 3 ) Gille s b lasye aaled oS WS pledal, ) o St

il Zlo Cu e sluw dxa 13 Go (4l e (63,50es sl Wil Y IS

Sl @il 9 oyl ol e Colos
9 S8 d")“o )] 4L;3L.u5| &UA Co plo L5L:bo9¢..§3 LS')‘?‘ U’L"?’ &S 3)].\ S99 o,\.ﬁg‘h[,.’?l :u.o)s L)"l Ko o QL,;)] )
e (Yoo ¥ S 0S g 1 e DAL s 5 plhSilS) Wl e drwgs Sludl mlie laasis olaal,
Gro il dod o] Lol G135 a8 W103,8" 0,Lsl 4S5 ol 4y odivgy g (¥ +T) Ly9iSimylo g ,SLyg cela,

&9 Ead90 Cawl Sludl mlie e 3l uaicoles wilodgy 30 Slusl mlio Co pie sloogus slyal jo &S

1. Cunningham & Hyman
2. Harris, Doughty & Kirk



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

Gl 01d (o) (b Boe L LIS (dm )3 45 Cunl gl i 295 (Sl @lie pde Colos cou )
ale Cope oY O)lee | 63l0)55 5 b o (e ST 03 9w S (VY oy 9 i)
2 ol el sl Sl lacas b il mlio Copte glaoged Gisu il (il gl (B 8581 (il L
503 Ol (YW )lSan g (e ) 8985 (390 395 15 ploxil 3 o jb ol (S il 4ty lojlus
2 Sl @lin olpioe (i wislbg plonil )3 395 83501 5 e)lee Sl (s pS0 00 53 o (el cuoles
Sl piY slaciny pauad > il b)) whaly pl o cwl ol Sl 5 cuwlio Sojle yiuws 380
HLS ) 4 as Wyl ST gjlodiaily o Jad b sile Slegdge p oliiste ode 3,15 39 cislbg (ol y
2 53 g (V8 3yl 5 Sl el (S ale) i gy 055 | (cloails 5 Wge &5 Lie an3 on s b
2 ol (i p3Y wlie ol (Jlie sl 038 oo ST &iyg0 00 i3y (Shainej 9 ae (ogas (slajloglss
9 )3l (Slojlw slacawluw (i (o)l larome )3 39250 glajlad aw (Tl (Sojd Jelse by
Sl o5 oo s gylan 45 Bluo LS )3 45 an3 o b ezl (VAAA ¢ 5yl 5 guaSolin raisle) Sim
Bl Copie slaog i (0, SOl ( Sldas pdaw 3 Sl gl lawste (655 54 a6k 94580 ) (6,500
s dloul g (mlal byl pas coles  Slusl mlie Co e (laogus drwss )d Cho (lpde eSS line (Sl

(YN8 o )Sat g oy ¥ T8l g 5b) casbio Slojle

ke 9 o812 ¢ 2 Ulyd
r 4S8 ol pada bt glpte (bl jogad )3 SlaMe cbd Ol (tagh ol 3 &8 SLL eliae Sl (S
1y o3l o pie (185 el ol (sl p5Y sla Sigld 5 o oo wio ol pde 1392 03,5 ool (g5l o] 3l
9 o9ls8 5 Jymol Copae i fd jload plulid (S)lae Lol 4 wdg Laspe jloJSuie (slrojo i)l
S amd oo oLt asiagly b @dly ) aswgi g 650k (bjgel 5 Slboll g S lie o Shes )l (LIS
ohigel 148 Jb 3 il sl ags glacs low dute 4 IS o plol (sl o S 0 BraaT (e Sl (6ol
NAAY (IS 5 3,1 0 canla 5 plaSisls) s oot 0jg> ol )> s4lS” ol 93 plgisar Slandy
VooV o 5 Opinsle

Febslop 3 oo Glpte (25 eas bl cand g e Gl (Jlo (slacudgioe daings 5l (S )
A 2 o > 45 i e oylged izl (VY (S g oy5l8S) 505 sl bjeel alse alex
IS S5 Gl L (Sials oS b (a0 &5 Wisine 9 35 (4315 081 e > 390l
weg=ad 3y s aen b (VA0 ganle 5 PSS o B)laie Jie ) 5155 (53 4l b sl €oe 32
e 3 o (e sl Kild 9 Lac)loe (ol job o (Ve oV Juyy 9 (guinzola) wild oo 395 o

oo 1y (Ul IS o 5l Kb e o ol 50 (jgel (laad 5 Cal dgasme  Slusl mlie o e (slaoguis

1. Lepak, Liao, Chung & Harden
2. Stajkovic & Luthans
3. Bowen & Ostroff



YEoo )ﬁbc‘“ b)md\ b)gbc‘_élmd' @Lw Olelas

3seil 555 653l iy sboml g dnwgi Sl laglojle (hagi (LS Hobodr (Sl glie o e slaogds
e cupice lojlu slacebus (sl )3 (55l & Bjael s ogdleas (Yoo F Vg 5 o5 SSo)
a3 a8 plaielS (s5UisS (s3hes gy g LaculS hpmn 3| ol sl gy 5 del e (5

331 S o 4 agR
(_gl)_’ [ AJ)A.?‘SOJ L 1) 25 B Lo u]).’.xa FLY .))‘.) Y929 o> U‘i‘ e ‘_,’.)Lmu.:l)i: b ul.u 4701 2 DQM.G
Gagi 9 550 Ghalany ) (sia placy g airdieed Gl b o gl 0 ) ) pegasar A ol
150, o s Baimaginl (o) YY) p)laa S iwleS a5 cél cand ase ol 4 (Yoo V) (o3 o8l o
Oleslw adyl lpae 51 (SO ddaly ol 0508 a0 (4 drwgl 9 (6:50b 1) 085 Culstue Cho e
L Shodige gl 5,05 31,81 o 4 (claBMe L) LS, e (Yo oV oy g (gmuinzoile) cadS (gloygliie
) i 2 lgs e S o 1y 0, 80ee ialS dtne it 500 Ll slcams lbls)l 5 (65,8 ke oo
«WJ]D.Dle )45 u9§.w s 5 Lo u)‘)JLJ WS Copde

SS1as wiS o ol (VVEY Y-+ 5) T yamsly 5 JouS .l o )] aoems (1105 (gl 5 (6,500 Clwd g
L b, claca s j3 ol a8 lie wmil anslys Sl gl ¢, gewms 5]l 5l (JolS Sy Cho o o
Sl gl (o555l 5 canluw 3l ho (e I pam a8 Wlodly (LS 50 by ig s b o ials Sludl mlie
Jo—ol b Glaal Clel ¢ Sl ylypde a5 s oo lis 50 (63,8 0,Sles (e Ci Dy diej 0 Cliuios (Yo -V
(53 Sem 4 L pamdge ol (V0N < ) 25,18 e Syl 4 ]y (i ke 00 s 2 00Dy
20,5 oyl ceSlo yily an le s e gl y K00 ®ilge e o i Sl mlie Jlawaste slaogus
et el GLapreal > (2,008l plosl (VoY (guinsle 5 o) (31L g9, & sladllas
il 01)@ 4 ]) o ul))..\x: deo‘L 9 ub»;b ¢.))§.l.¢$ L: Ja.».:).c wb);

e Sl pite Sl (o g Sl @lie e Sacdgiue (18,5 sies p Sl o (e (B35S (e
G’L"" A_'>19 as And 0 uLMJ meQ9)J D9 0 2 gue ‘_,’.)Lwl é.’L.A Cu e (_gl!boy.w uMDU)J‘ (.5|)>l 5 6u‘)ma..’
slaog i shb o lpse 8 )lie (Sl mlie Copie glaogus Clis sl i Slapliél b Sl
Oy Sedge > o pdce (150 gLl 4 (U Sl S 1 s e izmen 5 Sl gyl g e

1. Hope-Hailey, Farndale & Truss
2. McCracken & Wallace

3. Maxwell & Watson

4. Harris



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

0P )i slacaglgl g (i 3 el
> e S & pas (WA (LI e o) lossl Cunad pis g 5 Oy e |y jols jas
ko e o)leie slacaglyl g (i 53 ploel e lga )3 Cunl ail Slie 298 1) lajls o e i
Sy e i & Cal 3 cpl o 35 (HBlge 53 93,5 (o0 s S g Siy908 9 S slacy gl dal
o 3 baglojl (b (SKg dgie Joli |y ')l losld A wcho fppte by o 51 e o181
YooY S la 5 STy DA Lal3 g bl (hlaogn (o1)5) Cul b dltan ol 3 15 313 o
Cewyd sl @ Sl mlio Copie by b duslio o Slles by 4 abugel b sl (Saw cas e
2 35 e 4 o e Gl R0 0l 4 (Y00 T 5 11395) 235 i (Sladl plin oo slmoged
S9-i s g Sl lie Sy ppte Blus > ol €8t (gl aibo plgisds 2l cronlisS ()8 Lol
By b g G215 (sLaidy L i )3 plagl (V225 cygusly 5 Jgun Y gy Y0¥ TL5)
Sl gl e slooged (Ul Cusl (San crpizan (WA (Juush g dbJl g deslonsl c65ST) 3515 (ogSas
S yise iy gl )3 (Yoo F (SiS g ) 6, 0106 1) ol g A8 olaall 0yl g g bty il S 005 255 )
Algd (eSSl jolateds (Sl glio dly 457398 (cw)p 9 18L (5)90 o B)led Gl & 3000 g9 oS

e plosl Wl oo |y alo)lS dr g5 Sl mlie Cu e (sl gine (ise il plsil (gl o ol e

S8 0k
128l e (LTS o o (spSanin jpbdn S whio plpte 4 Sl gl laculgiue (3,5 Jsme
e 3 Sl Capta > o (lpte (38 (i o0 p 3 (eily 2815 (Y IF TBsble 5 gl cplsS )
S & bl 51,0238 0 iden 5 LgilS o ¥+ +0 ¢ shn) WS o VS U] g (it ciylog uilecyls
il (S5 5 Jlo Sl plio o o8 900 el BT 515 1)l 51,5 ()18 BB L (sl cov o
(Yoo opyY g yimg ) 39 walss Lol I8 SUT ol oas 3l (glo i polod lojan (58,5 0age  ehiiS slogy|
5 Sl mlis Hlanss by Hials (Sl mle copie as clacwbuw bl cwl (Koo 35 Syl b )
S gins j| oi50 (8 Soseen (Voo F «Sygi)) a8 Sald (B3] )5 )L (o9 ]y 095 Baae o] b
S 5 a8 am e olal Gl 4y 1y 998 Gogume G (255 Lo e el W10 (Sl o o pte
Gl 9 )L a0 lg oo (lojen e cnl (Jg il 4ty (i85 Gl 55 (g3 paly Blas 53 G g Slaal
L basyo by 5l cobes 1 Gho e el Lol gilo 53 4 amd o Lis b gy domss 98 yoxie cicline

(Vo8 amily 9 JouwsSo) Cowl ad caeolisS (gla)lid 9 3L JI5 poes o Sl mlio o oo

1. Discretionary behaviours

2. Gratton, Hope-Hailey, Stiles & Truss
3. Woodrow & Guest

4. Gibb

5. Harrison

6. Mcguire, Stoner & Mylona

7. Hales

8. McConville & Holden

9. Brewster & Larsen



YEoo )ﬁbcv b)md\ b)sbc‘_élmd' @Lw Olelas

coMs pie p e s 0l IS o o 135 n ol (IARF) "ol 390 5 gy claly men 2
d92gac ol ) sl mlie Coppice slaclsd (25 aigep 31y ol ST (o5 5 8 oo ] o e 4,
o e s sl i iz il ) bl g 0 s Joar e Cinlby (s ol caly )5 59 0
5 o) Je L (Y90 7 ¥ «Sy) Jlsl U1 o il i slacdghans o8 sl 038" Jiitio |y o 0
2 e Sl mlio Copie gogus sl slp o lpde 93,5 Joime ¢ cplply .l oads (VIR +Y (],
ale Copde Sroged sl sl Y o )loe Cusl (Son o e 9 oo Slu e (B (9 pS (e
5 bl Bl copae o) Slas o pae sl tld Lilig) Clgiume (bpiny gy g sl adly |y Sl
o s SoCugims (3,5 Jgma AUS IS o g (obigel T oluc g Wit Sy o ciinan g aiOS)
48 39 e g o e (AT acuglgl g Sloj la)lid G e 4 (w20 (o (Sl ple
albie Copie labyl g 185 g |y plojle 3 Slasl @lie Copie (sbroged (sl (IS sl luilial Wl oo
Dl iz 1y Sl
Sl (29) duolio 4 (AHP) (olpealud Jlod (09 jl ookl b o imggy shal (2l 5 pg> i 5
5 ol bl olS ) loxin jl 448 FY o jlas (gaucuglel o .ad aidlsy bl (saucuglyl g odelumsay
) ok B93 OMpass Jolus ) widg jl3)05 0 oY (sla Sy Sl den g 05,8 <8l (ol )3 laasi
L Gl @l iz > Cons dils Jlo iy JBlis Y (g8 5 ey Gl (3,5 Jgode sl
V= g (o5 = OlaSs g b oolitl (glasyd iy (ol jl e 295 dunliie plonil gl Sl @lio (st oo
3 85 0 slagly (55l o (5L Jdoay o cunl 83 (ls A= g SMolS V=0 3 =30
Sl 295 Amlie Lo LS5 (gl o) loosh 4 Y Joao il Blo Llog anl)d ) Banses)lie

ol 0a 031y olazd! saslcawda la il 51 G o cuenl ds ) ol

Qo lpae (63,50es s o) Ao ( yle Y Jous

Cs Cs Cy Cy C,

/50 oy -3 J¥¥ \ (C)) Lo xie slacaglyl 5 Lt o play)

N\d - 10Y VoY ) Y/Ivo (Cy) a3l ey oy g

-loy - I¥Y \ 150 VA (Co) ) oz

VYD ) Y/¥N VA¥ VAy (Cs) Sl @lio oyl ppte g a5yl e Colos
) - IY¥ VA VYY VoY (Co) @)loo 5 (yiily ¢ o bles

Gk 3l ol olael &S ol Gho lpse lial o ills g5 duolie s yle Baiad LSLES Y Jgds (slaodly

Y Jgds 3 zicie gulss aS Lowl el sdel canddy Bamsgol (95 laduslio wsin (nSSke duwle

ki 583l gt polie ggezme |y aw po 5 odelundd; wdin (il Wigd el Cguie Jloy slacyjy

1. Brewster & Soderstrom



e Bl Az 43 o oy prie (63,es s Wl sauCuglgl g (oLl

oanlie ¥ IS5 > Sldas ol gl 95 duolous (5529 o gt oot L) 52 o (25 539 b S o

P9 s

ot
ot
Ui

i
E

L
i
‘e
.
{

o

t

Pl Bl Cy e lew dza 43 Bo oyl e (60,50es sl sauCy gyl £ UK

Ses Lol e jlplaastie § (Busu o (il p sl pastie @ ¥ JS )3 &7 j5blen

s bl il oa il ooy (e is ills ke € Slasl mlie lpie g al)l lpde Colesd (ho e
5 O 3 e led 3 9 4S5 8 o e d age KO le g G (2UIEY uenl Cui
o=l o gyl cuenl il plulid peaenlsS gandd) 1 (S pide jaba G P g « 5 ke oy ol
sdos &z 93 5l (lsSoe |y ol S8l plu 3 izmen 5 3l Jiagg Jlaise Slojle cdl > bl
Sl @lie B> @l plsl 3 cao (lpde (Sl (i dgme sl )3 Pl sS ya plodl (st 38 o i
Sirtibp Sl pgd S e bl S90S Sl CE L o Lia By ploml s ) 235Ele L 395
A g gdiglgl bl slailly &S 3l @98 cplie C8)y Sl Clinl g mlie iy polaid] 5 Miedin
LU g Slojlw (slacu] Jlazs! oo ol (bl Cuodl g 29 ot (55055 slaglojles il 3 Sopm

oy Anlgs olpad 4 1y 25 il slal jd Cas lpie

Bolgiin 9 (5 5 a0
Sl p e lpde S8 og a2 b 3Sles 5 Sluil mlie Cu e le LS ol & (g ol
Olyed o glpde s ile 5 Sl U8 geog 1 1) e i 5 48 gl Sl @lie Co e slroged
g o e 3, Shos pn 3 @ls olul )8 sbml Sladl @lie Cy e olow d (S9)d Jalos 5l (S0
Foooly 8l copae 4 damr Y )l g il ¢ Ule Y ¢ Sludl mlie 9wyl e coles ) )ld dgmg il dwd
(hjgel b & & ey slaptmgdy slaaidl b gl cpl 5L I o B o)l slacu gl g (i ) plad!
5 S Uiy oo\ ey Vo) g ST 98) 00 (LS Gl wlyen cilos S 0)L31 S 3k w5 (SEMe
hdzg phagin @ls (WAY (glbe 03l ) iy sLagimgh b slyon ol ogde (V2o (98 lo



YEoo )ﬁbc‘“ b)md\ b)gbc‘_élmd' @Lw Olelas

N sl g (ol bolg) (58,5 )5 )3 (g (Sl lie Copde pogad )3 Bro Cou jall Ggwa
ln i) 9 35 $lio 355 1) (Sledl alio Sy e Cenl (K00 o 455 o s (Sl rlis g e ol e
Foliie Gl e 5> dnwgi A ¢ Sl mlio Cu e &5 45 30 LS @l cplpl S dg0me |y (g L3
0,8es b Slusl mlie o pie o bl o (gl cio ol pie 8l j0 a5 051> g st ol Lo jlo
25 g (glod S Sl Mo US4y bgpye 63)Shos slaoly 4y (23S 55 (T 48 g gbes g
Al jemme (nl 9 €013 Jlo et 4 €8 5 (90 sl @lie Co e joe? ATV -F) sibuga o S5 oo
S35 o GREY &5 A8l e g pd () 8550323 9398 3 pede bas Tyl sl 2l sl Sl €0l Jelioy
i)l Iy n 48w dmgs oguas cpl 1) o Slrusgs ST claimgh wls Cumd LolSsil ]y Cho )l
Sl jgds Ly g anabsl a8l slaglojlo 1iile) el o dlrolis |y Lol & (uols sloplosls S o > (>
Nee0) ©)la)S VAV VAR S diawy oo jla5 @ 391t g o2y (Jgine jobas o Slusl @lie oo (slaogesd
loyizme (63,65 5 QS b &S (Gl o 24w 0 et |y (38 lie sl L g) (2B (VAVIAY
oy Sl b g L dols 3 cou)pé olaiz! (sloyloin ciig o gl ) U1 g, () 8 Lt )l
BAS (s Jslge S (o Il CuiBga g 1) 00 (b el (elain] (gla Stanen sujle o5 ) eloia]
sl i (Sludl @lie Co e (glaoged 4 bgrpo slagingy ) Lk gadse cnl it IS Luly ) soges
cdae ope yuaie oy, Slas 5 bl mle Cupie slrogus p oS 3 )kl mldl)l «o g0 cpl jue 55 25
Kogud 0 ) e g 0359

505,06 48 K9 o 48 ) 5l 1 g se (B Uy s ciio e oS wlsan iz <98 Als ]
Az OlsSiee ol ol 3 S bl Pl o Sles gyl sl GBI (35Sl 4 plll g (Seye JpST LES e
L 31,3 oot bl 51y e ol ol o 515, ololisd |y o o)t il 8 Lo 5| \Stoles Capebga
pide bs lpde (i 5 elde Cumdy pir @l QLS )5 ()Lt sla)bs) sbnl b (oliS i o Sles
5503 ol a2 A8 e b it (T e o6 oS S (g5 125 08l Sk i 1L g S e Go
CiliS walgs ite b cute b sl o)) (ol Ylais] i o e |y Cho e 395 4 (gloged
S gban s Lidgile Gluae L pade ki e dlaly o8 a0 oo (LS laaidly (Yo ¥ by 5 puisla)
rg—ad p Olidd pl @l L ot cnl Sjie 08y 1) Oglds 5 35800 wgune (ol Jole )] (s
ol Ll 35 loed b oS plgieds U 885 (sliy] 908 9 28] e Cules Cuneal

w3 oyl 3 loslisl )3 ojgs pl 63 JelS S )3 &5 hdghy pree L Sl ik (sladdly (el
il 0l (Bpna pj b 4
13 2] @lio e ol S 53 Cio e (635 Shos sla il LinlS b gb, sl )Soly uyy @

o A ) Slul @lio Copde slroged (slial 3 cho (e Bras il gy ol Jiagh laaidly

ol bl 3 9y Sl adtnly gl tlls 5l pasls <5y 5 calid gl 4 15 L yme el glie ot

Al B o)y o ol (sloilly ST 5y 35505 b (sm slaing 53 o Gl (59,0 e,

39 1)) (38 eodlaitiy B )3 g sy ol (gjlodineS L



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

Olie 88 L b ye slainghy )3 €3 lilyy o3)1,8r o € elaial dalor slae s ddlie @95
eelazel sl 255 (elin yy lalllan 51 gl 2ol qubio Cuppte (slbogeds il (gl )5 o
(g N oo 18) 3303, p saiin b (S5 g0 |y sl e s slaoged (sla gl
TV e g lalocSe (J5Y AR Y YA T 2sSl g oY VY (Mg g (lygadle
a5 3Bl g ey Al i 4 oelornl olio &5 (gl (Y -8) T (SO0 5 (V- Y)
ol el Gl Slojlw (saig e LBy 3855 5 09)5 (slacl Ak Juren sl ) Colos o 288
Ol 6380 ballgy )13 ol (Lol polie (6 g ol o Bld (bl ly) olo)l,3 &)lai 53 g5
5lo e oLl () s 35 o0 Al (LMX) gy = ey Aslio i o & sl liilind 5 5 e
elS5) am3 o St 1) 231 g e 51 sage (A5 o kS e 034 o e g 9 )
o s 51 48 S o 3k plojl (ol JIS)IS lsisas ) Sl A i Gy g (Yoo T ok
o3l Ly 35 oY+ Ve WYE) T Ll (Yoo F a3y o 5 oY) wimd pe JS5 olojl 1 LiSTysl &y L]
alie Copime slroged 9 33l e 1005508 la 28le lgisds oo o5 aad 0 LIS ()15 porde ]
Copde slaogus isu il gl 0 o lpde (18 Sy aS e o LS daled ) S o Jes Sl
935 Al 8l5 S Bl gy a8 s clain] dole (glaayylas i85 a5 (5 ey ¢ Sl mlio

g Blod o5 oul Gl sloingsy 55 oo ol 3,1 &9
K 3yl Sy sy Sl mlie doly ian lpae 3 Slee (3 Sl mlie nly yids Couan] awyp
i Tsl) sl LS genS (o3l il dn ol (i calie Sl mlie Cy e (glooged QL] Jotine
Ole)l8 sl w9 o e (gl e (Sl mlio o pie (lrogud Blaie d g Jotue 5ty pl (VAAY
Sl conbboges slyal skl 3 o glue sl Y SSeS (53,5 ki fosgs cizran g Caud
Sl ghaw ) Sl @l Copie sroged sl &5 39y 00 8] Slusl lie 2ly 1 55 (2B (V- A
i 0y Slas 5 Sl mlie Cupte sl imgd CAED (ol dg2g LYY (Ll el 5 CnS) ST ol
G5 528,501530 el A YN (e 5 ensS) €1 S 01000 1y sl gt 15y 3,808 [ Lol ]
2l pte ol 9 4 e dgame |y Sl i cupie glmoge s is il (] Sy ccho e

D95 wyy g Jelod (pole Bl i cnl ST o simg

1. Gainey

2. Husin, Chelladurai, & Musa
3. Lam, Chen & Takeuch

4. Lamertz

5. Lavelle, McMahan & Harris
6. Lee

7. Moideenkutty

8. Tekleab & Taylor

9. Liden, Bauer & Erdogan

10. Truss

11. Wright




YEoo )ﬁbc‘” b)m‘\\ b)gbc‘_élmd' @LuoubJUac

&b

MY (Y)Y el Crien y0 | Gludd] polio Cg o dolidad . S i (gL

WO (V) ol plio Clflbo dolilad . Slojlw sga5 5 i plagl (6)5 26l (gaalllas i Jlojlu yg)0 lbls)]
Na-

gt Sl 1 Colpedluda 13 3,8 ol g ) Se g Cowgy o b 0,8 Lol Lol )»L LIYAY) desrodus ¢ 3llas o0l &5
AV -Yay ‘(\); :(f)w,o[o/éob ol&iily u.»[u.u/cu[m o piido L;[‘QU"‘A}):' 40[«.[‘490[0)1;» 2 u.w‘.u.u

ol U ol mlio sla o3l il olislypn Jio &1 (WAA) Ll (350 fhasme x> ¢ o dasmo ¢ dumnolis
IVEAY (YY) )) el Crien po ] polio Cg o dolilad . )yl cds Jo <8 4l 3 Slojle (MS

Y5 - ‘(\c;) )P il Gl 2 L;IL«J/CJLO W)J.’La 4&[«[«49.‘_,’.»»)‘.4»;» A—U’ » ;)4) l) UJ9') dLbLAS).w

(V) o il molio ldlllas dolilad . puns — (3L 3,559y b (6565 paeuc p d*"i)-’ (YA Cps ¢L5>l.gTQ)..i;.c Cge
VY )Y

3 ity sl e o pta e 0,05 Jae (VF++) 3915 gy £l o ccs5Bim fee (3lundy S e cogzone
5 @l (otige ) g Loy 50l 5 Laille (Mol odhiiS rago o Sl @lio o e ol o adlae

.L’)L’wb oKisls :L')L’wb ¢L;)Ll.g[w.>} Sy plo

ol i s lojle 3 Sdas 5 Sl mlie o pte i dlaly (VWAF) (s ¢ SlBye ¢ ool g )il ¢ ulie <)l 500
YoV (VW) o il molio Cldlllas dolilas (S 55 gl (6 S

References

Abyar, M., Faghihi, A., Chenari, V. (2021). Identifying the factors affecting the governance of
the Nationa Iranian Oil Company with a corporate sustainability approach. Human
Resource Management in The Oil Industry, 12(46), 3-18. (in Persian)

Akbari, M., Esmaeilpour, R., Aletaha, H., Ghavidel, A. (2020). The effect of inter-
organizational communication on employees extra-role behavior and engagement:
Mediating role of organizational commitment and role ambiguity. Journal of Human
Resource Sudies, 10(2), 125-150. (in Persian)

Armstrong, M. (2006). Strategic human resour ce management: A guide to action. (3rd Edition).
Kogan Page.

Baczynska, A. (2015). Analytical, practical and emotional intelligence and line manager
competencies. Management and Business Administration. Central Europe, 23(4), 34-54.

Becker, B., & Huselid, M. (2006). Strategic human resources management: Where do we go
from here? Journal of Management, 32(6), 898-925.



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

Bjorkman, 1., Ehrnrooth, M., Smale, A.,, & John, S. (2011). The determinants of line
management internalization of HRM practices in MNC subsidiaries. The International
Journal of Human Resource Management, 22(8), 1654-1671.

Blau, P., & Scott, W.R. (1963). Formal organizations. A comparative approach. Routledge &
Kegan Paul, London.

Boland, A., Cherry, G., & Dickson, R. (2013). Doing a systematic review: A student's guide.
(1st Eds.), SAGE Publications.

Bosdlie, P., Dietz, G., & Boon, C. (2005). Commonalities and contradictions in HRM and
performance research. Human Resour ce Management Journal, 15(3), 67-94.

Bowen, D., & Ostroff, C. (2004). Understanding HRM-firm performance linkages: The role of
the “strength” of the HRM system. Academy of Management Review, 29, 203-221.

Brewster, C., & Larsen, H. H. (2000). Responsibility in human resource management: the role
of the line. In: Human Resource Management in Northern Europe, ed. Chris Brewster
and Henrik Holt Larsen, Oxford: Blackwells, 195-219.

Brewster, C., & Soderstrom, M. (1994). Human resources and line management. in: C. Brewster
and A. Hegewish (eds) Policy and practice in European human resource management,
London: Routledge.

Cadwell, R. (2003). The changing roles of personnel managers. old ambiguities, new
uncertainties. Journal of Management Studies, 40(4), 983-1004.

Cafferkey, K., Harney, B., Dundon, T., & Edgar, F. (2017). Unravelling the foci of employee
commitment. Journal of Organizational Effectiveness: People and Performance, 4(1), 2-
17.

Chen, Z., & Farh, J. (2002). Loyalty to supervisor vs organizational commitment: Relationships
to employee performance in China. Journal of Occupational and Organizational
Psychology, 75(2), 339-56.

Child, J., & Partridge, B. (1982). The lost managers. supervisors in industry and society.
Cambridge: Cambridge University Press.

CIPD (2006). Reward Management survey. London: Chartered Institute of Personnel and
Development.

CIPD (2007). Latest trends in learning, training and development. London: Chartered Institute
of Personnel and Development.

CIPD (2019). Annual report and accounts. London: Chartered Institute of Personnel and
Development.

Creswell, J. W., & Tashakkori, A. (2007). Differing perspectives on mixed methods research.
Journal of Mixed Methods Research, 1(4), 303-308.

Critical Appraisal Skills Programme, (2018). CASP (Systematic Review) Checklist. [online]
Available at: https.//casp-uk.net/casp-tools-checklists/. Accessed: 4/18/2020.

Cunningham, 1., & Hyman, J. (1995). Transforming the HRM vision into reality: the role of line
managers in implementing change. Employee Relations, 17(8), 5-20.



YEoo )ﬁb Y D)LM:S AR 0,93 c‘!LwU, &L’w Ol

Cunningham, I., & Hyman, J. (1999). Devolving human resource responsibilities to the line:
beginning of the end or a new beginning for personnel? Personnel Review, 28(1/2), 9-27.

Evans, S. (2015). Juggling on the line. Employee Relations, 37(4), 459-474.

Fenton O’ Creevy, M. (2001). Employee involvement and the middle manager: saboteur or
scapegoat? Human Resource Management Journal, 11(2), 24-40.

Gainey, T. W. (2000). Determinants of satisfaction with external training providers: An
integration of transaction cost economics and social exchange theory. (Doctoral
dissertation, University of South Carolina, SC), Available from ProQuest Dissertations
and Theses database, (UMI No. 3006030).

Gennard, J, & Kedly, J. (1997). The unimportance of labels. the diffusion of the
personnel/HRM function. Industrial Relations Journal, 28(1), 27-42.

Gerhart, B. (2005). Human resources and business performance: findings, unanswered
guestions, and an alternative approach. Management Review, 16(2), 174-85.

Ghasemi, S., Jazani, N., Memarzadeh Tehran, G., Sayad Shirkosh, S., & Hasanzadeh, A.
(2021). A Model for Selecting Managers of Public Enterprises with Focusing on the
Political Dimension: The Case of NIOC. Human Resource Management in Qil Industry,
12(46), 19-36. (in Persian)

Gibb, S. (2003). Line manager involvement in learning and development: small beer or big
deal ? Employee Relations, 25(3), 281-293.

Gough, D., Oliver, S.,, & Thomas, J. (2012). An introduction to systematic reviews. SAGE
Publications Inc.

Gratton, L., Hope-Hailey, V., Stiles, P.,, & Truss, C. (1999). Srategic human resource
management: Corporate rhetoric and human reality. Oxford: Oxford University Press.

Guest, D. (1987). Human resource management and industrial relations. Journal of
Management Studies, 24(5), 503-521.

Guest, D. (1999). Peering into the black hole: The downside of new employment relationsin the
UK. British Journal of Industrial Relations, 37(3), 367-389.

Guest, D. E., & Bos-Nehles, A. C. (2013). HRM and performance: The role of effective
implementation, In: HRM and performance: achievements and challenges, ed. Jaap
Paauwe, David E. Guest, and Patrick W. Wright. (Chichester: Wiley), 79-96.

Guest, D. E., and King, Z. (2004). Power, innovation and problem-solving: The personnel
managers three steps to heaven? Journal of Management Sudies, 41(3), 401-423.

Hales, C. (2005). Rooted in supervision, branching into management: continuity and change in
therole of first-line manager. Journal of Management Studies, 42(3), 471-506.

Harney, B., & Jordan, C. (2008). Unlocking the black box: line managers and HRM-
Performance in a call centre context. International Journal of Productivity and
Performance Management, 57(4), 275-296. DOI: 10.1108/17410400810867508

Harris, L. (2001). Rewarding employee performance: Line managers values, beliefs and
perspectives. International Journal of Human Resource Management, 12(7), 1182-1192.



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

Harris, L., Doughty, D., & Kirk, S. (2002). The devolution of HR responsibilities—perspectives
from the UK’ s public sector. Journal of European Industrial Training, 26(5), 218-229.

Harrison, R. (2002). Learning and development. (2nd ed.). London: CIPD.

Hart, L. C., Smith, S. Z., Swars, S. L., & Smith, M. E. (2009). An examination of research
methods in mathematics education (1995-2005). Journal of Mixed Methods Research,
3(1), 26-41.

Hope-Hailey, V. H., Farndale, E., & Truss, C. (2005). The HR department’s role in
organizational performance. Human Resource Management Journal, 15(3), 49-66.

Husin, S., Chelladurai, P., & Musa, G. (2012). HRM practices, organizational citizenship
behaviors, and perceived service quality in golf courses. Journal of Sport Management,
26(2), 143-158.

Hutchinson, S., & Purcell, J. (2003). Bringing Poalicies to Life: The Vital Role of Front-Line
Managers. London: Chartered Institute of Personnel and Devel opment.

Hutchinson, S., & Purcell, J. (2007). The role of line managers in people management. London:
Chartered Institute of Personnel and Devel opment.

Hutchinson, S., & Wood, S. (1995). Personnel and the line: Developing the new relationship.
London: Chartered Institute of Personnel and Development.

Johnston, V., Way, K., Long, M. H., Wyatt, M., Gibson, L., & Shaw, W. S. (2015). Supervisor
competencies for supporting return to work: a mixed-methods study. Journal of
occupational rehabilitation, 25(1), 3-17.

Kareinen, M. (2020). Itisnot HRtool, not at all, and there’s no way we want to call it HR tool,
because we want line managers to take ownership over it” -Role theoretical approach to
devolution of HR tasks in Finnish, white-collar expert work. Thesis for master degree,
Aalto University School of Business.

Kiss, P. J, & Klimko, G. (2018). Workload balancing in the hungarian public administration.
In: International Conference on Electronic Government and the Information Systems
Perspective (pp. 243-257). Springer, Cham.

Kristine Grace, T. (2021). Line manager involvement in HRM: Advancing theory and evidence
from Philippine call centers. Thesis for PhD degree, Available at:
https.//www.kuleuven.be/doctoraatsverdediging/fiches/3H11/3H110498.htm

Lam, W., Chen, Z., & Takeuchi, N. (2009). Perceived human resource management practices
and intention to leave of employees. The mediating role of organizational citizenship
behavior in a Sino-Japanese joint venture. The International Journal of Human Resource
Management, 20(11), 250-270.

Lamertz, K. (1999). The social network structure and social exchange of inter-personal help in
co-acting work groups. (Doctoral dissertation, University of Toronto, Canada), ProQuest
Dissertations and Theses database, (UMI No. NQ41202).

Lavelle, J. J, McMahan, G. C.,, & Harris, C. M. (2009). Fairness in human resource
management, social exchange relationships, and citizenship behavior: Testing linkages of
the target similarity model among nurses in the United States. International Journal of
Human Resource Management, 20(12), 2419-2434.



YEoo )ﬁb Y D)LM:S AR 0,93 c‘!LwU, &L’w Ol

Lee, A. J. (2007). Organizational justice: A mediated model from individual well-being and
social exchange theory perspectives. (Doctoral dissertation, Touro University
International, Cypress, CA), ProQuest Dissertations and Theses database, (UMI No.
3254316).

Legge, K. (2005). Human resource management: Rhetorics and realities. (2nd ed.).
Basingstoke: Palgrave Macmillan.

Lepak, D. P., Liao, H., Chung, Y., & Harden, E. E. (2006). A conceptual review of human
resource management systems in strategic human resource management research.
Research in Personnel and Human Resour ces Management, 25(1), 217-271.

Liden, R., Bauer, T., & Erdogan, B. (2004). Therole of leader member exchange in the dynamic
relationship between employer and employee: implications for employee socialization,
leaders and organizations. in: J. Coyle-Shapiro, L. Shore, S. Taylor and L. Tetrick (eds),
The Employment Relationship: Examining Psychological and Contextual Perspectives,
Oxford: Oxford University Press.

Mahjoub, A., Roodsaz, H., Seyed-Naghavi, M., & Hossein Poor, D. (2021). HRM causal chain
model as a tool for the study of HRM Black Box. 2nd International Conference of
Challenges and New solutions in Industrial Engineering and Management and
Accounting, Iran; Damghan. (in Persian)

Mahjub, H. (2018). Introduction to decision making based on Neuro-cognitive approach.
Journal of Human Resource Sudies, 6(26), 143-172. (in Persian)

Marchington, M. (2001). Employee involvement at work. in: J. Storey (ed.), Human resource
management: A critical text. (2nd ed.). London: Thomson.

Marchington, M., & Grugulis, 1. (2000). Best practice HRM: perfect opportunity or dangerous
illusion? International Journal of Human Resource Management, 11(4), 905-25.

Maxwell, G.A., & Watson, S. (2006). Perspectives on line managers in HRM: Hilton
international’s UK hotels. The International Journal of Human Resource Management,
17(6), 1152-1170.

McConville, T., & Holden, L. (1999). The filling in the sandwich: Managers in the health
sector. Personnel Review, 28(5/6), 406-424.

McCracken, M., & Wallace, M. (2000). Towards a redefinition of strategic HRD. Journal of
European Industrial Training, 24(5), 281-290.

McGovern, P., Gratton, L., Hope-Hailey, V., Stiles, P., & Truss, C. (1997). Human resource
management on the line? Human Resource Management Journal, 7(4), 12-29.

Mcguire, D., Stoner, L., & Mylona, S. (2014). The role of line managers as Human Resource
Agents in Fostering Organizational Change in Public Services. Journal of Change
Management, 8(1), 73-84.

Moideenkutty, U. (2009). Moderating effect of supervisory role depicting employee impression
of management. Journal of Organizational Culture, Communication and Conflict, 13(1),
109-1109.

Monavarian, A., Eskandari, H., & Erfani, N. (2017). The relation between HRM system and
organization performance: The mediating role of strategic orientation. Journal of Human
Resource Sudies, 6(23), 1-20. (in Persian)



e Bl Az 4D o oy prie (63,8es s Wl saaCuglgl g (oLl

Munoz, S. R., & Bangdiwala, S. I. (1997). Interpretation of Kappa and B Statistics Measures of
Agreement. Journal of Applied Satistics, 24(1), 105-112.

Nickaus, A. L. (2007). The complex relationship between role ambiguity, role conflict, work
engagement of HR mangers and the implementation of SHRM. Master's Thesis.
Universities Maastricht, Netherlands.

Nik Mat, N. H., & Zabidi, Z.N. (2017). The devolution of HRM to line managers in Malaysia:
Role expectations vs. role taking. Journal of Engineering and Applied Sciences, 12(6),
1419-1426.

Paauwe, J. (2004). HRM—performance. Achieving Long Term Viability. Oxford: Oxford
University Press.

Pindek, S., Lucianetti, L., Kessler, S. R., & Spector, P. E. (2020). Employee to leader crossover
of workload and physical strain. International Journal of Stress Management, 27(4), 326-
334.

Purcell, J., & Hutchinson, S. (2007d). Front-line managers as agents in the HRM—performance
causal chain: theory, analysis and evidence. Human Resource Management Journal,
17(1), 3-20.

Purcell, J., & Hutchinson, S. (2007b). Rewarding work: The vital role of line managers.
London: CIPD.

Purcell, J., Kinnie, N., Swart, J., Rayton, B., & Hutchinson, S. (2008). People management and
performance. Routledge.

Renwick, D. (2003). Line managers involvement in HRM: An inside view. Employee
Relations, 25(3), 262-80.

Sandelowski, M., Vails, C. I., & Barroso, J. (2006). Defining and designing mixed research
synthesis studies. Research in the Schools, 13, 29-40.

Sandelowski, M., Voails, C.I., Leeman, J., Crandell, J.L. (2012). Mapping the mixed methods—
mixed research synthesis terrain, Journal of Mixed Methods Research, 6(4), 317-331.

Shahhoseini, M., Haghighi, M., & Moazen S. (2020). Developing a model for the alignment of
strategies of HRM with macro-level strategies in national Iranian oil company. Human
Resource Management in Oil Industry, 11(42), 93-126. (in Persian)

Sheehan, C. (2005). A model for HRM strategic integration. Personnel Review, 34(2), 192-209.

Sikora, D. M., & Ferris, G. R. (2014). Strategic human resource practice implementation: The
critical role of line management. Human Resource Management Review, 24(3), 271-281.

Stajkovic, A. D., & Luthans, F. (1998). Self-efficacy and work-related performance: A meta-
analysis. Psychological Bulletin, 124(2), 240-261.

Su, Z. X., Wang, Z., & Chen, S. (2020). The impact of CEO transformational leadership on
organizational voluntary turnover and employee innovative behavior: The mediating role
of collaborative HRM. Asia Pacific Journal of Human Resources, 58(2), 197-219.

Taghizadeh, S. M. (2014). The effect of interactional relationship of employees with supervisors
and colleagues and their positions in the hierarchy on their perception of political climate
in the organization. Human Resource Management Research Quarterly, 6(1), 157-174.
(in Persian)



YEoo )ﬁbcv b)w‘\\ b)gbcdw'&u‘oﬂw&n

Tang, Y. T., & Chang, C. H. (2010). Impact of role ambiguity and role conflict on employee
creativity. African Journal of Business Management, 4(6), 869-881.

Tekleab, A., & Taylor, M. (2003). Aren’t there two parties in the employment relationship?
Antecedents and consequences of organization—employee agreement on contract
obligations and violations. Journal of Organizational Behavior, 24, 585-608.

Townsend, K., Wilkinson, A., Allan, C., & Bamber, G. (2012). Mixed signals in HRM: The
HRM role of hospital line managers. Human Resource Management Journal, 22(3), 267-
282.

Trullen, J., Stirpe, L., Bonache, J., & Vaverde, M. (2016). The HR department's contribution to
line managers effective implementation of HR practices. Human Resource Management
Journal, 26(4), 449-470.

Truss, K. (2001). Complexities and controversies in linking HRM with organizational
outcomes. Journal of Management Sudies, 38(8), 1121-1149.

Tyskbo, D. (2020). Line management involvement in performance appraisal work: Toward a
practice-based understanding. Employee Relations, 42(3), 818-844.

Ulrich, D. (1997). Human resource champions. The next agenda for adding value and
delivering results. Boston, MA: Harvard Business School Press.

Ungiren, E., & Ardlan, S. (2021). The effect of role ambiguity and role conflict on job
performance in the hotel industry: The mediating effect of job satisfaction. Tourism &
Management Studies, 17(1), 45-58.

Watson, S., Maxwell, G. A., & Farquharson, L. (2007). Line managers views on adopting
human resource roles. The case of Hilton (UK) hotels. Employee Relations, 29(1), 30-49.

Whittaker, S., & Marchington, M. (2003). Devolving HR responsibility to the line: threat,
opportunity or partnership? Employee Relations, 36(3), 245-261.

Williams, P. (2019). Support for supervisors. HR enabling flexible work. Employee Relations,
41(5), 914-930.

Woodrow, C., & Guest, D. E. (2014). When good HR gets bad results: Exploring the challenge
of HR implementation in the case of workplace bullying. Human Resource Management
Journal, 24(1), 38-56.

Wright, C. (2008). Reinventing human resource management: Business partners, internal
consultants and the limits to professionalization. Human Relations, 61(8), 1063-1086.

Young, M., & Pogt, J. E. (1993). Managing to communicate, communicating to manage: How
leading companies communicate with employees. Organizational Dynamics, 22(1), 31-
43.



