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1- scarce

2- valuable

3- non substitutable
4- hard to imitate
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1- Financial

2- Customer

3- Internal process

4- Learning and Growth
5- Driven

6- Result

7- Strategy map
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1- Strategic readiness

2- Know-how

3- Knowledge applications

4- Staff assets whit strategic potential
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1- Underlying Characteristic
2- Motives

3- Physical characteristic

4- Atitutes

5- Knowledge

6- Skill

7- Sanchez

8- Cheyung
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1- Core Competency
2- Technical or Functional Competency
3- Managerial Competency
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