Sl ded 2lgr ol g o suSiils
Sl mbs Dlalas aslilad
©233l93 0)lad pgm Jlo
A bty

VRV PY ao

Slojlw (5959 s JLB ) drwgd g0 Jolge (guiuaniy g o lwld

T o 5 Sy ke s e Lo e

OYAY/-ENF 1 by gl IYAY/- VYD 2l o f,6)
oS
Wil 5 ylsan 095 Axasgs dine) b )ls LI gulis diegy 6pSort 5 alolid b bylale )0
Gl & e IS ol o Slojle st 5, ol a5 ams e olis e Slolas
5 by (B exen 09y 2SRy LW, (nl st Slejle Jelse nle )l po e
35 Mie Jooi 5 (LSl Sute (A0 st 5 Lado o) e 5l (g9 (Sl slac g
5 iman osbise olajle S 5 it ol cel wllbgls gl s, &) ggaze
SEL ey QLS SlaKin 005 gite Dl alS s 6 €Slojle 5500
Jolse lolid ulol cnl 2 0500 BT (6,18, b (s Sl g plojle b QLSS slaazalys
B 39 600 68,509, b gl crl 9)le 18 anlllas pl (ol jgme )13, ol dxwg S5
O 0 ) Glejle g9 I8, dnngs p F5e Jelse (lulid (el B o)l (I (dheogs s,
lo,lSal; 5 03ls 15 ) 0550 (ol dilate) Glpl (25 (slwos sl sy e oS8 (LSS
anol> 51 anlitiws Il CIB o 5L 0,90 slmesls wlul cpl pamoe aslyl 1y T sl b s e
IR el g e 0y50 (bl 5 oy bl GSuSS Lawgi 5 550,88 VYA )b
2y sadlie 5 Slojle g (o pde (90,8 Jalge diwd dw S92 oaims lis Julow @l 288
Al Gao axslr 50 Slajlo iy b, bl § (5,8 JSE o )l dcgerme

el ol (e oo w555 ol ool s 15, 159lS 53y

Il 02958 45l g Cu e 0aSLEls (g3d amly (codlul 8T olKiiils oade Slp guaae ( S8 5L S e (5553 )
Ol ecngsB eingsd Ol 5 pale axly oMol ol5T ol8ils ( 9o Sy e ol owlis)I57.Y
ali_ruzbahaani@yah00.Com :¢Xsculy oo 55 Sy 2SI oy

Ol ey e oodlal I3 olKtils ¢ gd e 2| a5 Y



Ay Lanlin20 3190 0 5louds cpgms Jlw o silwil @alio colaline anlibiad [ YF¥

doddo

s Olesar 1y (690500 B, Ll g e Olposs (SUBGL g by Cogase
2 alie odee Gl ol jocenl 005 Jawe ol pac Glaglesle lpae Jol slbasacs
G 085S yad Sl Lo s [Nty s oo JuSid ol 85 Jbo e laslalin 1) oylosles
@l mbe Koo wgnyaln 5 095 sloallys b Sluilss,e 125) Col baslew Koo 55w 5
5 OLSI lhaiules o del ol 8l slao Sl g Blaal jo g45 4 azgi b g [0 sgu )
58,5 alolh 4 e LAIKE ol (VWAS (igl>) wlice gmsa BIKE lojle o
5 TiTiomel) oadie ! M (T a8 5 QLS )kl 5l s Slepeas
pas oty Olaraal 2l 0 Cwglis daylpdn cpl ed b 1YYV R e
anls e o s, ol ol a4 abl oo goleel o slad slml Coled j0 5 pae 4 liebl
Gl ], beasyza g xS losl 51 (VL (550 lsi a1 6,15 05 5 IS (b L (ST
OYAP (Logl) ojlas losls 10 (5590 e (idlS s3> (Slases a5 aao
e g gy 4y olizel o ST slad i 4 bl (o508 b 5l oK 8 0s 5 0>
(d 9 ool ) 05d o Glojle jo Collasl sla s wais b g S USS 0 sege Jele
@ atol,] wgaie dLigS wiwily Slaslisgm 5l spSene Luls ol o (VAN LY (el
Tre Gl o gly 08 @ yamie Cuje SO lsedy il byl 5 S glacdas
u))‘\.\-.\ JL».:O (590 y2 SLBS)‘ £ 3> L.'?’UL"’ u)‘)é‘ L)"‘ é)SJ.o.C ‘).1) s\.\.wl.asn

aos )l Q] & a4 g oad B lojle Lol glaale s flaicas Sludlgg s balpl ol o
b oo 5l bglole cnlnby wisdioo b Olojle U0 5, Gl ol pBasils 5
S0l g (60 y0ilg ( Sawgags (5 518 azran (Slodsiiiy Dlao 042y Az S o (FV:VL 40
bl 0B, Coje SO Glaieas daploile o coldy Sad i asg L LSS Gl g 68

)JA.SGA w.ﬁ‘)ﬁ ‘) $9° 58 ;LD.:)‘ d.a..uo)ao..\.n))f QLQ)LM} o MLM: 6[.&}..3) 392 u.{‘-ladfo\.\.w



PO/ Slojlw g st LBy drwgi p Fge Jolge (Goady g (o lwbed

S,ld) ey Jalse 51 (S Wilgi oo Slojl (gaig s JL8; oz serplae (b yuS culul
SBL YL ()50, 4 2liws )o plejle CoBdge Culed 5o 5 anald

Gl p € Glojle gt P (oond ST 092y 5l (Sl e slaiagh mls (o)
058 5 S o) (Conl Lalps l 85T cue Jelge 5 wiboe Jeloe cpl @l
‘6)5—‘54 MLQA )‘ OJLQ....A‘ Le) J.'Lo.a 9 @LQ} 05)3‘ )5) le.mwlﬁ) 4&‘ 05)1.C LE (Y\fY’ ..
GRlR Slejle g3 et JL8; (60 ol Sy Ll 4 @sSuly 5 iy Sl
Lol el iy Sl golo sloaiysn Bro b (So5d aolio ool 15 ((VTAY (i) dmd oo
Ohles § ylNcuns i BB Oyee pl a4 slael g (g)loly e wile Slegoge
AR

WS (oo G oS Sl (Slojle 18 059> 50wl Slagsdge abox 5l (Slojlu (g et ,L3,
Cald) o Shes dgun o Slojle sl sz 2l TRy GRIBI Cwx 3 ohy o) o, @l L
o)l plla yo @ly )3 9l n 655 lapls g (it culd) (bt 4 6loly (ol iie
Cao b o] slasl s lajle 4 T oo 39391 oLl Glos luabl BB 5 Cew s Slewlio a5 Sl
aazg ol Gl p gy G Olojle slagle)l GaS caz 40 Olg w50 b o e ol
oud Sy plojl maen o @lie 5 (S0 Olse @ QLT gl 5 00g i 4 g, g e
ULD.W 0)9).0‘ aS Sl 5)&)"‘ )‘ 9 IR Gd" M‘Li )L».m.: \.\J‘?JGA LQJ] )l.»_‘)) )ié u_>)l.\.c aQ o
izl Glojler 5o g e ), Jlod 5 52 4 (65l

odgm g L pdy el QLS ggite slajlid; ol g Canl ol g S5 S0 Sl g3 aig e
G anwgs g Lad> lejle ladrg) 9 Ol sie 5l s (SO slacudsies 9 by (85
5 olel (FENTA « gin)) wilse L5 0 0 OMEe 5§ Lol Jood 5 oleSd oie
ol ol g ws,s oolitul | Slejle swgyes 8, eMasl 51 L sl sl (VAAY) K
6)15 Ja...?bo o r:L?LMu‘ 9 M 9 (590582 S9fp 6‘)a QL.S)lS )‘ M A ARY] u‘s...i‘-
3,6,L sloaiig 5l pogio (pl drwgi (V¥ F (yawola)iwl Slejle bl glyg a5 aiils oo
S95UsS G )ls saig e L3, 5L OTYAR (o Kan 5 Lo ypbs) el a8, las VAYA Jlo o

1- Organizational Citizenship Behavior



Ay Lanlin20 3190 0 5louds cpgms Jlw o silwil @alio colaline anlibiad /) 24

5| i o5 5 alidbgls gla s, 5l slacgaze |, lojle goisyd 5, pacdl ol ons il
sloid g allby 5o o9 Sl g plnil (59 bawgs 0929 (nl b Lol i 08 (com; il
O F agl) wils s g o olojles

5 638 syld; plaie 4]y Slole gt [, creSe 5 BeSlusg (gl uiren
Aoy @ losiitas Lol 03iige olojlo 0Shos a5 5 (c25u3l sl el o5 aildbgls
b 5,5 (PAYY e+ Q¢ Jla) aisS s iy yo5 e sas 03l 3ol o @ ol comm (glopiaes
AR ala)ld) waiS o pulent (Slojlo wig el H13)) 355 slajlnia 4y Zud &5 Slagns
Slosle @laBlal & s sl g0 )b, (pl om0 plnil (ag3 ooy Al 5 MBS
OVAIYAR (go8) 3,05 oo UK

g olg3ds Osoas 1y T ol 8l aS ol auhe g died),l LS, £g5 SO (g ped LS, IS jsba
cololid Jlis 4 lojle (swig et JB8) Jile oo S)le 4 aims oo 590 395 ) ailidbgls
ool Bl g aiS e cdled lajle o & el LSS LalE slaylis, byl s ool
(V¥ hle 5 Sgin) wlioo oga plojl (503l Ul (sl 3,

s ) o o1 I BB 5l 5 Glajlo Dlegdga (5 (lajls Wigyied S8, olSolr 5 Cara
03,5 Joe Gxare Syl w1y Of @ a4z lejle coise Coled 5o 5 QLS o Shes s
b olesb 5 e ol 5SS 5 osliial 3 ol 5 ol Al ol (ol 55
e 5 6555 wlaal gz i Jage il o o5 wilyge ool o oS (slnS2s
53 Slajls Sig el b, (5,5 IS IS8 3T Jalge 5 loailge pluliss gdly 0 o)l )15 ]
Oyye slaiagh saddllas b ablioe Sy crl 5l ol pe e 53 p98 (n et 5 sl Glesle
wBls 0929 Wb aladine) g Jolse 4z 45 S (o0 skt 505 4 cdlae (pl iy cpl o i8S
) oleile wloogas cul Lol b g ais 595 suig e b, 353 51 plajle LSS 6 sl
Jolse (pl B ol aales oM pols ioghy (bl (pl pasle; )b Slojle Slaal 4 s 5o
L 5 (Ol aklaie) olpl (8 gloosjslp iy (o <855 055 518 Jelod g gy 9590
Sl bl cule, 5 63,8 Slagas 5l 6)10,95 50 wiajls o )lgen 955 P Ll 4 4z

23S e axwg b ol @l &5 Glhanld o pgas 4) Wil Glass O gaw



\FY | Slojlw g st LBy drwgi p Fge Jolge (Goady g (o lwbed

Lyl St opdle ol sin o 5, (o2 (sostlio 4 g5 ool pl 2 (il bl |
B9 se LS (559000 ol )] Slodinn ylojles Slaal g

T 555 sl jo Glosle (gt L) Cueal b cewl oals (535 Tl jolare (ol @
SN, a5 plaadlpe « lojle (s Sy p IS5l Jalse gy b e 90
airej Aol abowgy b w09 oo (sanZaglyl 5 ololid wils lojla cpl 50 1 (5 padiioms 5 yidon
(Ol alaie) olpl b glosysld isy (o o850 0 Glojle saigned )3, 4 (oo
8y 65 USE p S5 slaaasli jleael coway laatil wlul 55 Coles ;0 59,5 pal)p
ol oo &l 0 0gden axg Ol LRl ez Jes sl Sl @l 4 Slosle suig e
Oeed 5 Sape 9 Slojle 60 Y an jo Glojle (gig et JLE; anwg S ST Jelge
5 iz iz (Ol Ak ol (B sleesysld o o <558 e Lelss cnl sileises:
Sl G cpl 5l cplply ol soid axg ol 4 (LS Slallas jo a5 ol o] o5 il 5ls
Sy dnng p Fge Jalos Glgier Jolge plaSY Sjgoty taghy (ol (ol Jlgw 4 45 09,00
575 (ol athaie) olal (& gloesysld oy o oS50 (LS s Slesle suige
A0 el a5l

S Sl » 6y90

Slojlw (guig pe ;L3

5 Lo k) 8,5 olas (VAYA) 5,0,0 Sldlas 51 L sl € Slojlos (g9 0,8 > pogie as
gl si e L, laol 3 L edsl sl VAAY) B8l 5 lesl (VYA (ol Ko
(530 2 Sg—tp Bad Ly aS LS IS el 5 ise olgrear 1) popho cpl LT .05s,S solixul
S 5l 2,5 a8 Sl 050,55 iy s plol (615 Lama 10 plonandl 5 Sianran
wlwlid an i ciwy ol jo ladgl Claass (YVoiVe o f (gmole) ol flosle 4y ol 3
AU QLT (i o, Slos oLyl o kil oS cils azgs (LS5l (ala ks 5 ey
o NS 50 Slojle ot 5l Sgnge 5o Lol (0 o 0yd S jeboas L) wiad o (5 S0l
(F5 X oY K00y S i)



Ay Lanlin20 3190 0 5louds cpgms Jlw o silwil @alio colaline anlibiad I YFA

Oy S b bz o)Ll lo il Ses 4 Qlf)s\ Ly P9Re el el C)"""‘ 31 e a
«adl)Bone Slojlw L3 (VA0 354 o KowlS coplo (g) « ool LB » jaoran covnlas
w?b?» () AAF cu,o_vl_'> E) gfb)ﬁ‘ Naq- au_....ojLe‘.u.) 9T NAAF s5.|u\_>5545.a 9 d_‘).))
oggige 9 e)9) lane) 0, 8eed 5 (VARY Jig> 5 2552 VAV a5 2)92) € Slojleo
O ygmo Oliass M5 gaaax SO 0 (OVFY e (1 K0g BoSlusg) wlaisls y £asge
3,5 ot £95 aw p ldee olioe ) Sloslo (suigped sla)lis; aneej , a8 5

039 35 yede Slojlu (G908 sl LB, cuiS olol Jelse cio i Oladod 5 24,5 (]
(Sloslw cdlae ( Slojlw cosn ( Sloslw dgas  Jad culo; b 5l Jalse ao; ol jo 0l
Slosbw gt Lol oasS sbml Jalse loie 4 gm 9y, aal) im0 glgil olozel
(\Y’/\V sso)l.w‘ AYAY ‘(50"‘1"'” I8y .).Jf @Lo) AYAY s@l?u 9 6%) Sl 00 C;Ja.a
Ol 5o lesgy 55 peie Slosl (gig et syl slasaly » Glidod (S p Koo o Sl (2
(8 o Culsy ¢ slojlw Cdbge o Slojlw i il leslw o Sae o8 5l Jelse ane
5 alodgy 55 ate lojl (g b sl )ld) pspie 59y 2 [pameio 5 Dliiow 5l (295 (o
gy SeS L L g oS aseine |y ol sl il ansls o 51 sauas cas a5 ailes,S ol
(22 5 (G pmarian) AiS sloul pepie cpl Lo ¢l g0 laitinl gla ubie Jole o
5 4ol Sladsd o ytage 5l ci8u VYAV (Dl AYAY ¢ conds 5 (50 0dS SLo, YAV
8,8 edalie ) e CJB o g se |y Ao oyl

Olymedn Gloslu (gxig et 13, 5l (B0 5o el 00l &) (95U i jlad Gy 0 L3, ]
gl by S50 Ogupn A i A ((Wiines 08 oy ilbg o3 aT) aildbgls slo L8 acgoms
A e glojlw (g i L8y il oui ol (VA V-0 ¥ g L) wis il e lojle slo i
Lal) 09 s ylojlw 0, Shos 0l LS g (—idu Sl sl )| el a5 glaildlbgls o (55,8 sla)ls,
sJLQ) bj_w‘;o ass ‘(OHGA; oals u,..:‘bl.v U—‘ L uLA)Lw ) GLQW"“"‘*"‘" 4.1......;9 L w
LFAY Y-8



f4 / Slojlw g st LBy drwgi p Fge Jolge (Goady g (o lwbed

ol pieerbo oy 51 lojlu guig e Hlid ilico gloay 15 — ) Jaor

JL axgi 090 i Ghize pU
e el
VA8 | a o bl olSigb g yh o Klae b siee b 4 celazz] Jlub sloyliz, | &7 “"“|
SN

Lol Loe U534 5l 5550 3 ,Shes 5 590 1o 9 oL Jb ale,
s bl ol pae 0,Ses | S BgSLusly

1aqy
SIS (e JSb a4 jla 350 (19,3 0 Shes 5 (6, Sen ) 5 (olid adig FesS
Syl blil ol poe o, Sles b
Slojlo s pdy Blasl b s job 4 glojle sxigs yo g &ST5 5 ol
lalg, b s G Sbjle suig i slo,lis Ko dumg, 05,1 bLs )
9y b (ste b Glojle sdig et slajl3) (s, +9) ) =) 5 S |
1990 Wl Ll SIS a5 ol e b <
A OB 9
Ll Slojle 2l L sute jsb 4 Glojlo g9 0 )L, (5, Sen 4>,
KRN
b gt sok Glojlo st slo)ld; 6, Ken amg) 5 (S5 lo 4L, .
S BgS Loy
VARV | a4y lojl gy cloyld, S8 gl s, ol bLi)l 5 ,Slas CuasS )..5
& . S
Syls Lyl a8 s Y sy b o jsb
Yoo 5155 5 60 yoilsm 6,5 iy e s g5 esslozz ] ol sl
ed 5 Cuie S5 L (!
- . J 5 s 555 o Lsd
A5 olg delal 08 losle 9 o)) Ken 4 a5 ola bS8, Sl Glasl (o
Yoof ] ‘
cladlre g sad Jlate Saled (5,5 Hlazg ( wgs goi (slozxl ol | g7 L8
’ el glis 5 o
ARRR!
Yo gd £55 4 l5 g (selein] OIT (6 yaily> Ve &
Y..q

055« olojlu i elaiml Slol (60,8 Il (g0 poilym golanl (slo,lis, )
9 . , SySlody
D drwgi 5 Ghelals,

(YYY-YA: YN tJilfj‘) 9 yay ‘C,.g').:Lw 9 ‘5).3.0) 1 &0

1- Livia Markoczy
2- Netemeyer



ATy Limaliemp 33193 0 ylons cpgms Jlw ¢ bl @alivo il anbibiad [ Vo

6 sban 5 Sl ()l g aildbgls s e (6,15 slacaled Sk Glojles (55,40 518,
Sales 5o g ot (pailoslw ol slapiuc g Jid (pom; Grogi &)kl (Sed g puiitens
OhlSes 9 Gee ()5 51 S 4 dezma ) smo oo 1) Glojle iy (ot Sl g SIS
0 aS ol ol GlS > g (6, Se o cdVs aS cl (gL, Slojle (ga5g 0l ,LS, (VWAL
(Ve 88,0 g 508555) sl ot o)L (] 4y edins D50 4 Jids sansy iy 5
S o s oo dialy 0,3 51 a5 55 e bl lacelled 4 Slojl i s,
FSaS |, lojles sdigpad b, T+ - A oSy l) Al oo e ] 4 5 A e Cles ylojles
S el ) st sl o (1ol 5 Lo yo8 4y azrgs g |y i 57 457 aills oo samsy u slo
Ol a1y lojlas (saig s ;Li8, (Voo ¥ gl g (o ) 2 (5l0055 T el
Sosorte B a1y plojle Sy g 5,Slas a5 wis)l5 il Sl ailidbsgls g alalST (sl 3,
(Yoo h Sl g Sl>) wloo,S oy a3 s oo il 3] e IS
GRg ooy S g g by (il S8 ale)ld) )l se3 n (Shy (ul Sl SUSLE
) 053 M5 plad g G Slojlos slo ol S la)lid ) oyl alonil 5l LT Goa aies o 55,
Sl )5 s oo lis Sldllas (M ANYA (5585) 0,5 o0 ,5 4 losle dxgd 5 S50 1
Sleamed e 59, 093 5l Gloslw Gig it L8, 5 00,5 Jos 093 adilg 5 Jad 5l 18 a5
ATONAAY (B Lawdgy) w)l0 595 52 995 Slosl 5 6515 (slwog )5 50 (6 5VL oS 5 (5590 %2
b o)l ol ogdle ay arih pod Cogil b priiane by (gig b Hl8) ol plane azs]
SBloe lojlow JLl 3550 slacuidys 4 olitws jolaieds (LS 00lal 392 Sla A0
25 by sl |y Glejle @uisned L3, Blgiee (5 ssbar (V-2 oyl g 5L 5)
s

55 S 0 =5 e JSB 698 03l ol g 63l S js0 4 oS Sl LS, 5l e L
9 Uhe09 45 (il (i 009-d 00 )18, Gl plowl 4 pomie (2B (9580 5 9y e



VO) / Slojlw g st LBy drwgi p Fge Jolge (Goady g (o lwbed

ol 3l Jass 758 50) sl lojls jo LSS sosy g 5l 5108 aS ol s 51 eqs [
w)w‘ébW&)b)‘gw‘kpbumhmbjw‘odmww w&jéyu.)‘
(2575 (03 ) 08 990 (lojle

Wigd o ailiwgs g Dlaladl g Slejle e 92 sl 4y i o)L, ol 09> g L]
Byb 5l comwy Heboa 5l g anilas Jlos 4 ol el jobay a5 coul (L3, 5l eqs ]
595 SLasbloly 5 a5 )lo (53,5 (19,8 Linke Lol () o, goi )13 (510,98 8,90 olojle
Setd; pl Bgts Jy cils wslss Jlis 4l (LSS gogis 5 culs) ulesl (97men

(O YU (LSS Bk sl e )ls )l ioles Jleio] olojle B,
S (503 )| 4 3550 ol By 508 a8, nl plonil pue & j50 0 @

Wi yeS oo Dyg0 (o ( Slusl (gole) Sbojlumlin 5l colos jshaieay o lid, I L]
Oloslw o, 8ee oS g idu il elis ) gl o oy yo o] 1SS aS el [, 51 egs [
J9Y) Slojlow Coddge sladiee; slml pogdle losl ;5 g et syl 5l (F i 2T
‘SSLo)’L.w C‘?L‘:“’ 09— .>1)'T 5590 42 u,...:\)s‘ 0¥ Ls;ul.u J.)‘j.:‘sc UAREES ‘Qbig.o 9 =
Splon glaccdled a4 SaS il (6,550, ralS (Fasie dolie glp (6,55 cqz)
ol g 3 ee OLS Gl QLSS 6)IwSS 5 @iz 5o plejle Ul Cusdi (S 5 (5950

LOFY:Y e e 85 Luog) o ls ol jar 1) dame b Lol slidail & jud

059>yl Hlaiaiils lawgy a8 5 O g0 Dlalllas S0 ,5uS 5l S ggo90 Slool cw)p ol
)00 0929 (g9 b JL3) Logmas )0 4l eleil | Dglite g4 (o LB 456 ysbods Sl oo
Eo—o30 il Ll o lo 0529 g0l 5 sl Sligan Laas ,las sl s adl (Y2 V) (> SSL)
(SI_QQS’L“"M d.HJ‘ 45) S &5;43.& uJ‘ aQ La:u.;)i, &9.' 9 l.QQ)SJj) uog..a} 5O &9.0 OMOQL.M.:
(s 355 55 L e 0L

£ ¢80 yoilgz: ol Slesle (sig i (5,L8 ;) ol s onee sciils ledl lei co fgazma o
cpessl s g L walygola) aiilb o Syl oS5 g elail Slol ()5 lasg ¢ gwgo

cloailse loie & wss g5 5 (65 s aslozmt GIsT slal 5l e 43 (AA-AY Y41



Ay Lanlin20 3190 0 5louds cpgms Jlw o silwil @alio colaline anlibiad [ oY

rSsle claailie o155 6o pmilsr ;K0 Byb 10wt ke Cate 5 Jled 0aitS SaS
gl oo Ry y ) D ygeds ol plaiis (Glole 4 & lus a0y sl Glissl) sass

“0 ol |y Glojle elazl (S5 50 o8l 4 azgi o5 el (5,18, elazz | loT L
[V N}

Olid By 4 by ye o ,Sloe ;0 ())5e 4y (50,5 S5l el & le s uwgo g5

ilge )5 dagzme )3 oy 00l frnd LI I 51038 618,568 oz L

slogdew s Lo sllas o docwexlie Jlie )3 olaSo 4 Joled 5l s jle 160 yailyr [
oSl b als 51l e« o)l8 b L Gl

VY2 Feims 5 65955k 0l%es 2 of 3t 5 38,13, 1 4 azgi g ol seST5 L]
SHalo (sig,0d S58; 5950 50 NS, Jelge (o
AP g i pas 4 Slojle (g 0t jL3; 9yel8 p0 48T D90 ()25 Slalllas 5l g0l
ol 20 azg Glojl o Glaslas s b L1, il 5 58 SS 2 I, elge
45 398 et L5 alesls S8 (Aeghy 9 o) p see | Slol S sleite 5 la Sy Slallla
Ol o il andls glosle (gaig el U8, (658 UKD jo 1) T i wilsl oo o yeaiie plas
slais, L S S annd sla Sy o it cols,; adox 5l o3k (sl peiia ala
JrsS L el K el cnlom oyl 5o (500, ¢ lojls 9 s,
eleasges Wlad 5 15 oLl sype | Slejle sl o STl Slesle cdlas & o o

ol 00l ool QL.MJ Y J9.\> N 4_]4_,|) k))‘ ).) ooy lal?u‘ & . )‘

1- Job Satisfaction

2- Personality Characteristics

3- Leadership style or Behaviors
4- Organizational Commitment
5- Transactional Leader

6- Perceived Organization Support
7- Organizational Culture

8- Management Control System
9- Organizational Equity

10- Perception

11- Organizational Structure
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