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ABSTRACT

The future challenges of artificial intelligence, especially in the relationship between humans and
intelligent systems or technologically advanced machines as well as the power of its functions in
social media, are a cause of concern whose cultural impacts have been presented after further
investigation. As such, the main goal of the article is to analyze the cultural consequences of artificial
intelligence in social media i.e. what positive and negative impacts the use of AI have on social media.
Taking into account the analytical method of thematic analysis, the data has been collected through
questionnaire-based interviews with experts. The findings show that one of the most important
cultural impacts of the use and development of artificial intelligence on social media is the scalability
(expansion of the scope) of the effectiveness of human decisions and actions, new structuring of the
human communication system, transformation in the way of cultural consumption, reducing the
power of human choice and delegation. Other aspects mentioned are the disruption of the
functioning of the representation of truth in the media, the disruption of the balance between the
benefits of personalized content and privacy protection, the countercultural effects of designers and
technology owners on the functioning of intelligent systems, the transformation in the way humans
and technology interact, the lack of transparency of the consequences of the use of artificial
intelligence, and the limitation of the power of governance as well as traditional and the impossibility
of effective supervision and legislation, etc.
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INTRODUCTION

Artificial intelligence and issues associated with it are not merely technological ones
rather they encompass various aspects of civilization, social, cultural, etc. These are
the aspects that are less considered compared to technical, political-security and
economic approaches. "Social media" are one of the pioneering fields that are
formed based on artificial intelligence and are considered the tip of the arrow of
their progress. “Social media describe online tools that people use to share content,
profiles, opinions, views, experiences, and thoughts; therefore, social media
facilitate online conversations and interactions between groups of people. These
tools include blogs, message boards, podcasts, microblogs, bookmarks, networks
and wikis" (Oftadeh, 2018, 124).

Nowadays, Al is making a great and unique contribution to social media in
providing various and attractive services. Search, personalization, big data analysis,
robots, etc. are all clear examples of the use of Al in social media. For example,
Artificial Intelligence is completely intertwined with the Facebook platform; to the
extent that it is no longer possible to separate its products (feed, conversations and
children's Finsta) from these algorithms. Almost everything users see and do is
based on artificial intelligence and machine learning (HBR Artificial Intelligence,
2019, 41).

Currently, many Al systems are biased, a factor that can aggravate the existing
social problems such as the wealth gap, racial, gender, age discrimination, etc. In a
more specific approach, artificial intelligence can have serious cultural and value
implications. This becomes especially important considering the cultural ecosystem
of social media.

PURPOSE

This research aims to explore the cultural impacts of the development of artificial
intelligence on social media with a focused and selective approach. In this direction,
it is important to distinguish between positive and negative cultural consequences.

METHODOLOGY

This is qualitative research, for which, the data were collected through interviews
with experts, and assesses using the thematic analysis method. The purposeful
sampling method was used to select the interviewees based on the criteria of their
expertise, their perspectives on the problem, variety of job responsibilities and
experiences related to artificial intelligence and availability. Finally, 10 experts were
selected. Thematic analysis is also a qualitative research method that involves
identifying, analyzing and reporting patterns or themes in a set of data. In fact, in
this research, positive and negative cultural impacts are discovered as a network of
themes.



FINDINGS

The cultural impacts of the development of artificial intelligence on social media can
be divided into two categories: positive and negative. Positive cultural impacts are
those that strengthen the high culture of society, and negative cultural impacts are
those that work otherwise. In the following, the list of these consequences and works
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CONCLUSION

Based on patterns, artificial intelligence in social media causes extensive changes to
the field of culture that should be taken into consideration by stakeholders of
technological development and application. As said, Artificial Intelligence has both
positive and negative impacts in most cultural fields. That means AI is an
opportunity-creator but at the same time a threat, and hence, it is important and
fundamental to pay attention to both aspects as far as the artificial intelligence
development policy is concerned. In this context, it is recommended to conduct
research on policy-making based on cultural impacts.

NOVELTY

Being interdisciplinary in nature is the innovative aspect of this research, which
links a category such as social media as a communication issue to a category such as
artificial intelligence. This is especially important for Iran, a country that is in the
process of localizing media and social networks. In recent years, Iran has taken a
leap and a serious step towards the expansion of domestic social media, and
currently at least three social media networks are serving in a comprehensive way.
Since access to big data has created diverse added values for the country, the
development of data mining through Al is inevitable. Other than creating
opportunities out of this great phenomenon, it is also necessary to pay attention to
emerging threats from this machine. In this regard, culture is the most vulnerable to
the threat-opportunity of this phenomenon. Intersection between Al and culture is
the most important innovative aspect of this research.
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