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Abstract 
purpose: The purpose of this research is to provide a model of 
transparency in the Islamic Council of the Islamic Republic of Iran 
(with the approach of digital governance in the context of information 
technology).  
Method: The type of research is based on the fundamental objective, 
which is a mixed approach (qualitative and quantitative) with an 
exploratory design. In this article, only the qualitative part is covered.  

In the qualitative part with a phenomenological approach, the 
seven-step theoretical method of Kleizeri and the Delphi technique 
have been used. The statistical population of this research in the 
qualitative part includes experts in  transparency, whose number is 24 
people. The data collection tool of this research was applied in the 
qualitative part through individual, in-depth, semi-structured 
interviews, and then the data was processed.  
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Findings: The model of transparency in the Majlis of the Islamic 
Council of Iran consists of five main categories: informational, 
financial, supervisory and accountable, ethical and professional, which 
not only achieved the dimensions of transparency in the Islamic 
Council, but also the factors affecting the establishment the success of 
transparency, the consequences of establishing transparency, the 
obstacles to establishing transparency, as well as possible damages in 
the Islamic Council in case transparency is not established, will also 
be discussed.  
Conclusion: The collective effort and desire in the field of 
transparency can be considered as a competitive advantage for the 
durability and stability of the government. The understanding and 
sense of the need for fitness is not hidden from any person or 
organization, and the obligation to use this strong and efficient tool is 
also felt more than ever in public institutions. Rectification in 
institutions does not happen by itself and requires basic measures and 
reforms, especially a collective demand. To achieve the category of 
ethical governance, people must concretely understand transparency 
so that public trust, accountability, and a clear sense of oversight 
dominate officials. 

Keywords: Transparency, Information Technology, Electronic 
Government, The Right to Information and Open Data, 
Phenomenology. 
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Introduction 
The data  should be provided, in due course, in a proper format, with 
an acceptable quality, in the right place, and it should be addressed to 
the right audience. Therefore, when all these conditions are met, 
transparency has been achieved. More and less there is lack of 
transparency. Therefore, transparency does not necessarily mean 
providing all information to all people (1). Various terms have been 
proposed in line with the use of information and communication 
technology in governments, such as online government, digital 
government, and network government, and now the term electronic 
government has been accepted by the public. Despite the importance 
of the role of information and communication technologies on good 
governance, developing countries have not yet realized this necessity, 
and less attention has been paid to the role of information and 
communication technologies in these countries. Information and 
communication technology have a great role and importance in good 
governance (2). From the point of view that information and 
communication technology strengthen the foundations of democracy 
and democratic life in terms of its abilities to boost the public sphere 
and expand information resources, electronic communication channels 
and networking capacity for many organized interest groups, non-
governmental organizations, policy networks. Transnational, political 
parties, technical knowledge and organizational flexibility help in 
adapting to the new tool (3). Transarency means free flow and easy 
access to information for all stakeholders (4). The transparency of the 
all-round circulation of information is up to the border of national 
security, and it is used in the face of secrecy and concealment (5). In 
democratic systems, members of the society can demand clear and 
transparent answers from the government regarding the fulfillment of 
civil and social responsibilities according to the constitutional 
structures (6). 

People are considered as the basic pillar of any government, 
especially in democratic governments . Even in governments with a 
non-democratic nature, people have special status; Because the 
durability and survival of any government depends on their will, 
cooperation and all-round support. In Islam, the key role of the people 
is also according to the vision that exists towards humans; in a way 
that Islam considers humans as trustees, successors and bearers of the 
divine spirit; It considers serving the people as the duty of the rulers, 
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and It has considered consulting, asking for opinions and making them 
partners among the duties of the rulers (7). Communication and 
information technology plays an important role in supporting the 
implementation of laws, processes and behaviors that define good 
governance. One of the tools that departments and organizations can 
use to improve their governance  within the organization, as well as 
their efficiency and effectiveness outside the organization and their 
relationships with stakeholders, is the use of information and 
communication technology. On the other hand, by using this 
technology, the level of participation and democracy in organizations 
is also improved (8). 

It seems that the term electronic government was used for the first 
time in the United States in 1995. Electronic government is a complex 
socio-technical system that requires a high level of maturity of skills 
and policy and legal frameworks and also requires special emphasis 
on socio-cultural conditions (9). E-government means setting 
conditions for governments to provide their  citizens with services 
24/7. In recent years, this issue has been seriously placed on the 
agenda of governments and smart statesmen have mobilized their 
forces to realize such conditions and have tried to reform political, 
economic and social processes with the help of modern 
communication and information technology and to provide services to 
citizens in a more efficient way. In the new era, good governance is 
accessible governance, and the requirement for better governance is 
quick and easy access of citizens to reliable information and services. 
Good governance is characteristic of a government that provides its 
services to a wider range of citizens with more speed, less cost and 
more efficiency. Definition of e-government runs as application and 
expansion of e-government  often aimed at making changes in 
government processes such as decentralization, improving efficiency 
and effectiveness. One of the roles of civil society organizations, 
including non-governmental organizations and non-governmental 
organizations, is to develop the capacities of local communities in the 
form of empowerment and attracting participation to link with the 
official institutions of society (10). Another main role of non-
governmental organizations is decentralization of power. Management 
of participation with non-governmental organizations in planning, 
decision-making and service delivery is one of the main 
manifestations of decentralization of power (11). The decentralization 
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of local government power and the growth of capacities and stability 
of community-oriented non-governmental organizations increases the 
potential ability of local residents to control their own destiny and 
various aspects of their lives, as well as to improve their communities, 
hence identifying and strengthening social capital in the form of 
diverse capacities of non-governmental organizations. Voluntary 
memberships increase the level of cooperation of members in social 
groups and society, and thus lead to an increase in the level of 
communication, supervision and control at the level of public social 
institutions. As a result, it can be used to prevent issues such as social 
harms or other problems (12). 

Since social responsibility creates the power of citizens against 
the authorities, it is a political process that gives the power of making 
demands to citizens (13). Social accountability strategy tries to 
improve organizational performance by supporting citizen 
participation and accountability of policymakers in public and private 
sectors (14). The existence of an efficient system of accountability and 
transparency, on the one hand, preserves the legitimacy and 
acceptability of the political system, and on the other hand, it can 
prevent the corruption of governments, therefore, accountability is a 
basic prerequisite for preventing abuse of power. It is a guarantee for 
the power to move with the highest possible degree of efficiency, 
influence, proportionality, foresight and measure to achieve the 
accepted national goals (15). Public accountability exposes decision 
makers' options to public scrutiny to be discussed and criticized in 
public. If a person is responsible, he is responsible for his decisions 
and actions (16). 

Today, one of the important concerns of governments in the field 
of governance and policy making is achieving ethical governance, 
efficiency and fighting against various corruptions, including 
extravagance and wastage. For this purpose, governments are trying to 
achieve these goals by using new approaches, methods and tools, less 
expensive and more efficient. One of the most modern approaches and 
tools that governments use for ethical governance is healing (17). In 
articles 18 and 19 of the general policies of the administrative system, 
the discussion of transparency and clarification of processes is also 
mentioned. In these two paragraphs, which are in charge of Shafafit/ 
transparency , it is stated that: Clarifying and raising awareness about 
the mutual rights and duties of the people and the administrative 



88 | International Journal of  Digital Content Management (IJDCM) | Vol 4 | No 7 | Summer & Fall 2023 

system, emphasizing the easy and regular access of the people to the 
correct information. (Article 18). The Islamic Republic of Iran, as a 
democratic system, which was founded by the people for the people 
and took its current form, is no exception to this. Considering the 
existing high-handed laws and the general demands of the people, as 
well as the existence of successful examples of transparency in 
developed countries, as well as the explicit orders of the Islamic 
religion and the imams regarding healing, the present study intends to 
use a  qualitative approach in order to present the model of 
healing/rectification in the Islamic Council of the Islamic Republic of 
Iran. It aims to answer the following research questions: 

1. What are the factors affecting the successful establishment of 
transparency in the Islamic Council in the Islamic Republic of Iran? 

2. What are the consequences of establishing transparency in the 
Islamic Council in the Islamic Republic of Iran? 

3. What are the possible damages in the Islamic Council in the 
Islamic Republic of Iran if transparency is not established? 

4. What are the characteristics of a suitable model of 
healing/rectification in the Islamic Parliament, and what steps does it 
take to determine these characteristics with a qualitative approach? 

Methodology 
The type of research is based on the fundamental objective, which is a 
mixed approach (qualitative and quantitative) with an exploratory 
design. In the first step, a qualitative method was used to identify and 
collect the opinions of experts in the discussed field, so that they 
would provide us with their perceptions and experiences regarding the 
components of transparency in the Islamic Council of the Islamic 
Republic of Iran. In the first step, interviews with experts were 
conducted. A list of their views and opinions was prepared, repeated 
comments were removed, and components were extracted from the 
points of view presented. The participants of the research at this stage 
were the experts of the Islamic Council, the criteria for whose 
elections included at least having one period of work experience in the 
Islamic Council, or people who have life experience with the 
phenomenon of transparency, including researchers, journalists, etc.  
and having an educational background related to management and 
law. 
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Since the phenomenological method (16) has been used to 
determine the sample size, due to the complexity of data collection 
and the expected nature of time, the sample size is small, therefore the 
number of participants in the first stage of this research is 24. 

It was assumed that if information saturation was not achieved, 
the interviews would continue with new people. The researcher 
achieved information saturation in the 18th interview, but to be sure, 
the interview continued with the rest of the people. 

Data collection of this research was done in the first stage through 
individual, in-depth, semi-structured interviews. 

In this way, the interviewer has the research questions to a large 
extent in the form of a few key questions and a few more detailed 
questions, and the interviewer has the right to ask the interviewee the 
questions that come to his mind and are related to the subject of the 
research. As the method of data analysis the researcher employed the 
seven-step method of Kleizeri. 

Claizey's (1978) method is also known as the 7-step method. The 
researcher has also used this method to analyze qualitative data. 

1- Overview of all the information  
2- Extracting ambiguous sentences . 
3- Creating formulated meanings (which is also called regularized 

meanings or concepts). 
4- Placing the formulated meanings inside the category and 

forming the themes inside a different category . 
5- Creating a brief narrative description 
 6- Formulating  the essential structure of the phenomenon 
7- Going back to determine validity (15). 
Claisey encourages researchers to be flexible about these steps. 

For example, instead of giving the final report to the participants, 
provide comprehensive explanations, because it is clearer and also 
guarantees accuracy (9). 

Research findings 
The participants in the qualitative part of the present research in the 
first stage, the number of 24 people with demographic characteristics 
including gender, educational qualification, age, work experience and 
organizational position are given in Table 1. 
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Table 1. Demographic characteristics of the participants in the 
qualitative part of the research extracted from the findings of the 

researchers 
Row Gender Degree Age work experience 

1 Man Master's degree 39 15 
2 Man Master's degree 40 18 
3 Man Master's degree 43 20 
4 Man Master's degree 39 18 
5 Man Master's degree 41 18 
6 Female PhD 62 15 
7 Man Master's degree 46 25 
8 Man PhD 59 26 
9 Man Master's degree 47 23 

10 Female PhD 41 15 
11 Female PhD 40 16 
12 Female Master's degree 37 15 
13 Female Master's degree 40 18 
14 Man Master's degree 37 15 
15 Man Master's degree 40 20 
16 Man PhD 61 15 
17 Man Master's degree 37 15 
18 Man Master's degree 40 18 
19 Female Master's degree 38 15 
20 Female PhD 52 15 
21 Man Master's degree 39 17 
22 Man Master's degree 45 25 
23 Man Master's degree 45 17 
24 Man Master's degree 51 30 

Table 1 shows the demographic characteristics of the interview 
participants. Of the 24 people in the statistical sample, 17 were men 
and 7 were women, 17 were senior experts, and 7 were PhDs. 

The first step: implementing the content and coding the 
respondents 
At this stage, the information related to the interviews was read 
several times and its general content was understood. This work was 
done along with reviewing the interview notes, all of which were 
carefully read and important phrases and sentences were extracted 
from them. The interviewees were coded in English, first person (p1), 
(p2), (p3) to person (p24). Table 2-4 shows the important statements 
extracted from the interview along with the interviewees. 
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The second step: extracting the important statements that have 
emerged 
At this stage, the important statements extracted in the first stage were 
reread and important terms and phrases for the model of transparency 
in the Islamic Council were identified and a code was assigned to each 
of them, the total number of codes obtained at the end was 158 . 

Table 2: Part of the important statements extracted from the interview 
(not all statements from the entire interview) 

Excerpts from the interview text Descriptive Codes 
P1 

Governmental or national documents or any document 
that was cited and discussed in the commission meeting 
 

In providing the list of 
duties and objectives 
of the formation of 

each of the 
parliamentary factions 

 
1- Note "2" of this article has tried to consider some 
privileges for factions: "In the public forum, the speaker 
or the elected representative of each political faction, in 
proportion to the number of members, is given the 
opportunity to discuss impeachment, vote of confidence, 
general program And the budget and referendum demand 
should reflect the opinions of the factions. The main 
features of the commission's report can be summarized in 
five items: 1. recognition of factions within the 
parliament; Identifying two types of factions under the 
title of political factions and non-political or specialized 
factions 2 . Delegating the description of duties, powers 
and scope of activity of factions to the executive 
instructions of the Presidium of the Parliament and 
approving of it in the Internal Regulations Commission 3. 
Determining the quota of at least 70 people to form 
political factions 4. Prohibition of membership of 
representatives in more than one political faction 5. 
Giving the opportunity to express the views of the faction 
on the floor of the parliament, to the speaker or its elected 
representative in proportion to the number of members, 
regarding impeachment, vote of confidence, general 
program and budget, and the request for a referendum, but 
there is no republishing. 

In supplying the 
number, summary and 
programs of each of 

the factions 
 

P2 
Determining the request for investigation about each In providing 
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Excerpts from the interview text Descriptive Codes 
representative and their reasons, the results of 
investigation  are not published, and in some cases, they 
are published with a very long delay. 
 
 

information on the 
supervisory 

performance of 
commissions to 
executive bodies 

In the presentation of questions by commissions and 
different topics on the website of the parliament, each 
commission supervises one or more executive bodies in 
accordance with its specialized work. The supervisory 
performance of commissions on executive bodies should 
be reported. 

In presenting the 
results of the 
parliamentary 
investigation 

 

A clear example,is that most representatives entered the 
parliament with the promise of transparency, but do you 
see transparency? So, they should publish 
comprehensively and if they do not act, the reasons for 
not acting should be specified. If they are not satisfied, 
then in the next term, his incompetence should be 
confirmed. 

In offering and 
registering promises 

of parties and 
candidates for 
parliamentary 

elections 

The third step: compiling and formulating the important 
statements that have emerged 
At this stage, the important statements extracted in the second stage 
were reread and the important terms and phrases for the study of 
presenting the model of transparency in the Islamic Council were 
identified and a code was assigned to each of them. The total number 
of codes obtained from the interview at the end was 158 . However, 
the problem that received attention  according to Claizi's method is 
that the redundant and repetitive codes should be identified at the end 
of terms extraction, so by putting the important statements of the 
samples together, additional codes were identified and finally 64 
codes were extracted.  

Table 3 extracted codes based on experts' opinions 
Row Code 

1. In offering the rights and benefits of representatives 
2. What do the representatives do after finishing with reason? 
3. Gifts received 
4. Transparency of representatives' votes 

5. In offering the rights and benefits received by representatives from non-
representative places 

6. In providing information about the property and assets of the 
representatives 
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Row Code 
7. Presenting the current and previous jobs of the representative 

8. Determining any political and party factions of the representatives in the 
parliament 

9.  
10. In providing travel information, travel benefits and travel costs 
11. In providing cost information 

12. Recording and public announcement of positions, conversations, 
orientations, official speeches (in parliament) 

13. In presenting the plans presented by the representative to the parliament 

14. In presenting the presence and absence and lateness of the representative in 
the public forum and commissions 

15. Registering and publishing the names of representative guests 

16. In the presentation of the participation rate of the representative in the votes 
of the public forum and commissions 

17. In providing the information of representatives' advisors in different fields 
18. In offering financial resources for party and candidate advertising expenses 

19. Registering and publishing all the correspondence of the representative 
office 

20. Submitting the budget document 
21. The transparency of the Parliament's negotiations regarding the budget 
22. (Commissions and public forum) 
23. In the supply of six-month budget realization documents 

24. In providing the list and specifications of the guests of the commission 
meetings 

25. In providing the details of the deliberations of the meetings of the 
commissions 

26. Live broadcasting (television and internet) and video archives of 
commission meetings 

27. In presenting the votes of the representatives to the plans and bills 

28. In presenting and explaining the functions and powers of each of the 
parliamentary commissions 

29. In providing membership criteria and indicators to each parliamentary 
committee 

30. In presenting the reasons for the membership of each representative in the 
relevant commission 

31. In providing relevant documents and documents to every meeting of the 
parliamentary commissions 

32. In providing the official summary of the meetings of the commissions 

33. In providing the list of duties and objectives of the formation of each of the 
parliamentary factions 

34. In supplying the number, summary and programs of each of the factions 
35. in the supply of facilities and the allocated budget of each of the factions 

36. In the supply of placing the report of the financial performance of each 
faction 
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Row Code 
37. Announcement of meeting agenda and work calendar 
38. In the presentation of the detailed discussion of the public forum 
39. In the supply of supporting documents for each plan 
40. A comprehensive list of the state of plans and bills (map of laws) 
41. In providing financial information, expenses and budget of the parliament 
42. In providing the organizational chart of the parliament and responsibilities 
43. In providing effective communication path guide with all agents 
44. In presenting the goals and development plans of the parliament 
45. In the supply of information on the contracts of the parliament 
46. In providing structural documents and internal procedures of the parliament 

47. Existence of training mechanisms for representatives and providing 
information on the training level of each representative 

48. Transparency in the law enforcement mechanism for monitoring the 
behavior of representatives 

49. Citizens' access to parliament information is not expensive 

50. Existence of specific policies for transparency of data and information of 
the parliament and confidentiality policies 

51. In providing information about the parliament in standard and machine-
readable formats 

52. The existence of services in the provision of news and developments in the 
parliament 

53. A summary of the rules in plain language 
54. Existence of open data portal of Majlis 

55. The possibility of asking people's opinions in drafting, amending and 
completing draft laws 

56. The existence of an institution for training citizens to participate in the 
parliament 

57. Existence of electronic petition writing system 

58. 

Registering and placing on display the text and specifications of the 
representative's remarks in the court and the commission, as well as 
registering and placing on the supply the text and specifications of the 
representative's questions on the court and the commission, as well as 
registering and placing on the supply the text and specifications and 
purpose of the representative's research request and investigation 

59. In providing information on the supervisory performance of commissions to 
executive bodies 

60. In presenting the results of the parliamentary investigation 

61. In offering and registering promises of parties and candidates for 
parliamentary elections 

62. In providing summaries of meetings of representatives and lobbyists 
63. In supplying lobbyists with documents to influence legislative processes 

64. The existence of a mechanism for registration and monitoring of lobbyists 
in the parliament 
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Based on the opinions of experts, a number of codes was removed and 
finally 64 codes were selected to provide a model of transparency in 
the Islamic Council. 

Fourth step: clustering (components) 
In this section, the simple concepts that were obtained in the previous 
stage (stage 3) were organized in categories of the same concept based 
on their codes. This classification was done with the opinion of the 
supervisor and consultant and consultation with university professors 
in the field of public administration. After this process, 14 components 
appeared incuding Transparency of information on conflicts of 
interests of representatives, transparency of parliament commissions 
and transparency of parliament factions, transparency of the 
parliament public forum, parliament research center, transparency of 
officials' promises and positions, transparency of lobbying, 
transparency of parliament administrative affairs, transparency of 
parliament elections and quality of parliamentary information, 
participation, citizens and Monitoring, transparency of the budget, 
transparency in recommendation letters and transparency of financial 
sponsors of representatives we as shown in table 4. 

Table 4. Components extracted from experts' interview codes 
Row Components 

1- Transparency of information on the conflict of interests of representatives 

2- Transparency of parliament commissions and transparency of parliament 
factions 

3- Transparency of the public hall of the Majlis 
4- Majlis Research Center 
5- Transparency of officials' promises and positions, transparency of lobbying 
6- Corruption, rent and gifts received by the representative 
7- Transparency of administrative affairs of the parliament 
8- Receipts, rewards, souvenirs 

9- Transparency of parliamentary elections and quality of parliamentary 
information 

10- Citizen participation and lobbying supervision 
11- Budget transparency 
12- Transparency in recommendation letters 
13- Transparency of representatives' sponsors 
14- Transparency of professional ethics 
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The fifth step: integrating the results for a comprehensive description 
of the subject under study by using meaningful insight (Claize), a 
comprehensive explanation of the investigated phenomenon should be 
classified in an orderly and unambiguous/crystal-clear structure. 

The sixth stage: Formulating  the basic structure of the 
phenomenon 
In the fifth stage regarding transparency, the researcher extracted the 
aforementioned fourteen components (fourth stage) in five general and 
basic dimensions (financial-supervisory-accountability-informational 
and individual ethical) using the opinions of the supervisor and 
consultant. At this stage, to describe each basic concept of the 
phenomenon, the researcher has referred to the interview texts to find 
key words for a comprehensive description of a basic structure in 
coordination with the professors. 

Figure 1. The main dimensions of healing/ rectification fit 
extracted from the interview 
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Figure 2 Transparency model in the Islamic Council 

Factors affecting transparency: empowering the governing body, empowering 
governance behavior, accountability of office holders, accountability of office holders, 
meritocracy of office holders, people's participation in monitoring and evaluation, 
people's participation in decision-making processes, access to information law, conflict 
of interest law, transparency of actions and projects government, transparency of 
financial sponsors of representatives, transparency of information on conflicts of 
interests of representatives, corruption, rent, public supervision, transparency in 
recommendation letters, quality and access to public and fast information, social 
responsibility. 

 
 

The main dimensions of 
transparency 
Financial-supervisory-
accountability-
informational and 
individual ethics 
 

Obstacles to the establishment of 
transparency: relying on the generality of the 
meaning, lack of electronic government and 
information technology infrastructure, 
providing information to ourselves, disclosure 
instead of transparency, neglecting the 
ecosystem of transparency, not providing raw 
data, not paying attention to reporting 
violations, not distinguishing between lying 
and transparency, conflict Interests, not 
allowing disclosure (such as the whistle-
blowing law), the absence of a law on the 
petition system (request), the formation of 
network harms such as corruption and rent, or 
the lack of participation of citizens and their 
supervision, and their insignificance and 

      
       

       
 

 

Consequences of transparency: 
reducing the level of systematic 
corruption, bringing stable 
income against fluctuating and 
inflationary income dependent 
on oil, supporting domestic 
production, increasing the level 
of employment and reducing 
social damages, optimization of 
plans; Increasing people's trust 
and social capital, increasing 
social justice, increasing 
participation, increasing 
productivity,institutionalizing 
transparency in other 
organizations and institutions, 
increasing accountability, 
increasing free flow and easy 
access to information for all 
stakeholders, increasing public 
participation, reducing rent. 
 

 
 

The possible harm of not establishing 
transparency: increase in public 

dissatisfaction, decrease in the level of 
public participation, decrease in 
public trust, the disappearance of 

jihadist spirit, the fading of religious 
democracy, the increase of the 

burning sensation in the people, the 
disappearance of the spirit of 

demanding, the easier causes of error 
and Abuse of the treasury and 

government positions, the loss of 
social justice, the rule of the law of 
the jungle, the loss of the concept of 

the health of the administrative 
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The seventh step: validation 
Finally, for validation, the participants evaluate the results of the 
analysis, "Are the present findings similar to the experiences they 
have had?" So the employment of a technique such as the Delphi used 
in the current research, is inevitable. 

Delphi method 
The Delphi method is one of the qualitative research methods that is 
used to achieve consensus in group decisions. In practice, the Delphi 
method is a series of questionnaires or consecutive rounds with 
controlled feedback that tries to reach a consensus among a group of 
experts on a specific issue. In the first stage, according to the fact that 
each of the previous researchers introduced different indicators in 
their cases, it was identified with the Kleizer method. In this stage, the 
number of 25 components of in-depth exploratory interviews and the 
first stage of theoretical foundations related to the research topic have 
been extracted. Then these 25 components   were designed as a Delphi 
questionnaire with a 5-point Likert scale and provided to the experts. 
To evaluate and screen the findings, fuzzy Delphi technique was 
applied to select indicators. Of course, it should be mentioned that 
similar cases were removed during several stages and the initial model 
should be judged by experts and its correctness, accuracy, practicality 
and inclusion should be revised and independent experts from any 
organization or specific institution should re-examine the components,  
so that with their group agreement, the model can be modified and 
possible biases can be removed. In addition, some factors may be 
effective only in a specific case, so screening factors and factors that 
are more comprehensive should be selected. The factors that were 
asked in the questionnaire of this stage are the output of the designed 
model. These indicators were used verbally with a Likert scale from 
very low to very high, and in the next steps, fuzzy values were used as 
presented in Table 5. 

Table 5  valuing the indicators in relation to each other 
Verbal 

variable fuzzy number L M U The fuzzy number is 
determined 

very little (0,0,0/25) 0 0 0/25 0.083 
low (0,0/25,0/5) 0 0/25 0/5 0.21 

medium (0/25,0/5,0/75) 0/25 0/5 0/75 0.41 
much (0/5,0/75,1) 0/5 0/75 1 0.71 

very much (0/75,1,1) 0/75 1 1 0.92 
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In the above table, the determined fuzzy numbers are calculated using 
the average method as follows (Momeni, 2013): 
 

 
 
At this stage, the conceptual model presented along with the 
description of the components, standards and sub-standards was sent 
to the members of the expert group, and their level of agreement with 
each of the components was obtained, and their suggested points and 
corrections were summarized in the table below. According to the 
proposed options and linguistic variables defined in the questionnaire, 
the results of the examination of the answers provided are presented in 
Table 6. 

Table 6. The results of counting the answers of the survey stage for the 
indicators of the transparency model in the Islamic Council 

Row Components very 
high high medium low very 

low 

1 Transparency of information on the conflict 
of interests of representatives 10 9 5 0 0 

2 Transparency of parliament commissions 
and transparency of parliament factions 12 7 5 0 0 

3 Transparency of the public hall of the Majlis 10 10 4 0 0 
4 Majlis Research Center 9 8 6 1 0 

5 Transparency of officials' promises and 
positions, transparency of lobbying 14 5 5 0 0 

6 Corruption, rent and gifts received by the 
representative 10 8 6 0 0 

7 Transparency of administrative affairs of the 
parliament 12 8 4 0 0 

8 Receipts, rewards, souvenirs 12 9 3 0 0 

9 Transparency of parliamentary elections and 
quality of parliamentary information 12 8 4 0 0 

10 Citizen participation and lobbying 
supervision 21 3 0 0 0 

11 Budget transparency 11 9 2 2 0 
12 Transparency in recommendation letters 13 7 4 0 0 
13 Transparency of representatives' sponsors 17 6 1 0 0 
14 Transparency of professional ethics 15 5 4 0 0 

15 Quality and access to public and fast 
information 12 7 5 0 0 
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Row Components very 
high high medium low very 

low 

16 The amount of citizens' participation 12 5 5 2 0 
17 social responsibility 15 8 1 0 0 
18 Public supervision 14 10 0 0 0 

According to the results of this table, the fuzzy average of each of the 
components has been calculated according to the following 
relationships and using the fuzzy number average method, it has 
become definite and the experts' definite average has been estimated 
for each component: 

 
 

 
 
 
In this regard, it represents the expert's point of view and  the average 
point of view of the experts. The results of these calculations are 
shown in Table 7. 

Table 7 Fuzzy average of experts' views for transparency 
components with fuzzy Delphi approach 

 

Row Components 
Triangular fuzzy 

mean De-fuzzified 
average L M U 

1 
Transparency of information on the 

conflict of interests of 
representatives 

0.57 0.86 0.96 0.71 

2 
Transparency of parliament 

commissions and transparency of 
parliament factions 

0.60 0.85 0.96 0.80 

3 Transparency of the public hall of 
the Majlis 0.53 0.78 0.93 0.74 

4 Majlis Research Center 0.61 0.73 0.88 0.74 

5 
Transparency of officials' promises 

and positions, transparency of 
lobbying 

0.63 0.88 0.96 0.82 

6 Corruption, rent and gifts received 0.56 0.81 0.96 0.79 
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Row Components 
Triangular fuzzy 

mean De-fuzzified 
average L M U 

by the representative 

7 Transparency of administrative 
affairs of the parliament 0.53 0.78 0.93 0.74 

8 Receipts, rewards, souvenirs 0.62 0.87 0.98 0.82 

9 
Transparency of parliamentary 

elections and quality of 
parliamentary information 

0.57 0.82 0.95 0.76 

10 Citizen participation and lobbying 
supervision 0.71 0.96 1.00 0.95 

11 Budget transparency 0.59 0.71 0.87 0.73 

12 Transparency in recommendation 
letters 0.68 0.93 0.98 0.87 

13 Transparency of representatives' 
sponsors 0.57 0.82 0.95 0.75 

14 Transparency of professional ethics 0.71 0.96 1.00 0.89 

15 Quality and access to public and 
fast information 0.59 0.71 0.87 0.73 

16 The amount of citizens' 
participation 0.63 0.88 0.96 0.82 

17 social responsibility 0.56 0.81 0.91 0.78 
18 Public supervision 0.57 0.82 0.95 0.73 

The absolute average obtained shows the intensity of experts' 
agreement with each of the transparency indicators. In the following, 
with 18 indicators, the main research questionnaire will be prepared 
and distributed among the experts and the variables extracted by 
library studies and experts' opinions will be discussed. 

To ensure the verifiability of the research, the simultaneous 
collection and analysis of data during the process, and continuous 
comparative coding were used. For this purpose, the researcher 
regularly recorded and maintained all the raw data, including the 
important points of the documents, recorded interviews, and his 
thoughts and analyzes so that they can be returned and reviewed at 
any time. In Table No. 8, validity and reliability of the research are 
briefly presented. 
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Table 8 validity and reliability based on the method of Lincoln and 
Guba 

Indicator Process 

Credibility Spending enough time on research and verifying the interview 
data in review by the participants 

transferability Obtaining the opinions of experts who did not participate in 
the research 

Verifiability Documenting and maintaining research steps and 
documentation in the research process 

Reliability Maintaining all raw data including important points of 
documents, interviews and analysis in the research process 

Also, the process audit method can be used to evaluate reliability in 
qualitative research. The results can be audited when another 
researcher can clearly follow the decision process used by the main 
researcher during the interview and show the compatibility of the 
study. Therefore, in the current research, the decision implementation 
process as well as all data, codes, categories, study process, goals and 
questions are at the disposal of three experts who, in addition to being 
experts in the field of management, have also mastered content 
analysis and Delphi methods. ,It was placed and confirmed by a 
detailed audit of all the steps taken. In addition to the auditing method, 
the internal agreement method (within the subject) was also used. In 
this method, the considered experts were asked to code three 
randomly selected interviews as coders. The number of codes used in 
each interview and the amount of intra-subject agreement are shown 
in Table 9. 

Table 9 Reliability of the research instrument using the intra-subject 
agreement method 

Row The title of the 
interview 

Total number 
of codes 

Number of 
agreements 

Retest 
reliability 

(percentage) 
1 Third 30 24 80% 
2 the seventh 23 17 73% 
3 twelfth 25 22 88% 

Total 98 80 81% 

According to the existing agreement, the internal agreement rate is 
above 60%, so it is a suitable indicator of the reliability of the tool. 
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Discussion and conclusion 
Governance in any society has an unbreakable link with the value 
system of that society, which requires information technology 
platforms. Transparency cannot be claimed without information 
technology and free access to information flow. When moral values 
are institutionalized in the society, the result is the enjoyment of moral 
governance. One of the most important factors to achieve ethical 
governance is transparency in different levels of government. The 
understanding and sense of the need for fitness is not hidden from any 
person or organization, and the obligation to use this strong and 
efficient tool is also felt more than ever in public institutions. 
Transparency is one of the most important factors of ethical 
governance. Healing/rectification in institutions does not happen by 
itself and requires basic measures and reforms, especially a collective 
demand. On the one hand, requirements such as drafting and 
approving legal infrastructures, activating supervisory units and health 
assessment and social and organizational culture, and on the other 
hand, creating an atmosphere of respect for freedom of expression and 
the right to express opinions and the right to answer . It is necessary to 
create a society based on participation. The collective effort and desire 
in the field of transparency can be considered as a competitive 
advantage for the durability and stability of the government. To 
achieve the category of ethical governance, people must concretely 
understand transparency so that public trust, accountability, and a 
clear sense of oversight dominate officials. 

The present study was conducted with the aim of presenting a 
model of transparency in the Islamic Council of the Islamic Republic 
of Iran (with the approach of the right to information and open data in 
the context of information technology). The results show that the 
factors affecting the successful establishment of transparency in the 
Islamic Council of the Islamic Republic of Iran In this research,   are 
as follows: empowerment of the governing body, empowerment of 
governance behavior, accountability of office holders, accountability 
of office holders, meritocracy of office holders, people's participation 
in monitoring and evaluation, people's participation in decision-
making processes, access to information law, Conflict of interest law, 
transparency of government actions and projects, transparency of 
financial sponsors of representatives, transparency of information on 
conflicts of interest of representatives, corruption, rent, public 
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supervision, transparency in recommendation letters, quality and 
access to public and fast information, and finally social responsibility. 

- The consequences of the establishment of transparency in the 
Islamic Council in the Islamic Republic of Iran, which were obtained 
in this research, are: reducing the level of systematic corruption, 
bringing stable income against fluctuating and inflationary income 
dependent on oil, supporting domestic production, increasing the level 
of employment and reduction of social damages,  optimization of 
plans; Increasing people's trust and social capital, increasing social 
justice, increasing participation, increasing productivity, 
institutionalizing transparency in other organizations and institutions, 
increasing accountability, increasing free flow and easy access to 
information for all stakeholders, increasing public participation,and 
reducing rent 

- Due to the lack of attention to transparency and establishment, 
the possible harms that can lie in wait for the rulers include: decrease 
in public participation, decrease in acceptability, loss of social justice, 
weakness in the government body, loss of rule of law, spread of social 
and political corruption, , the destruction of national and religious 
foundations, the increase of dissatisfaction and discrimination, the 
destruction of concepts such as accountability, responsibility and 
supervision. 

Compared to previous researches in the field of transparency, the 
current model is a more comprehensive model for the Islamic Council, 
because the output of all previous researches using the 
phenomenological approach and the Claysey method was used, and on 
the other hand, the subcategories of the current model include more 
cases , moreover it is  more complete for its statistical population. 

According to the obtained results, the following suggestions are 
provided: 

1. It is necessary for the policy of the transferor to be honest and 
transparent so that the executor and the beneficiary will not only be 
satisfied with the good performance of the work and its result, but also 
with the quality of the implementation method and the consequences. 
They have started to implement all aspects of transparency such as 
financial-supervisory-accountability-informational-professional and 
personal ethics to provide the best services to the people who are the 
main owners of this system. 
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2. In line with empowering the governing body, empowering 
governance behavior, accountability of office holders, accountability 
of office holders, meritocracy, people's participation in monitoring and 
evaluation, people's participation in decision-making processes, 
elimination of corruption and rent, increasing public supervision, 
increasing quality and access for  public and quick information, 
raising the sense of social responsibility, it is suggested to the 
Parliament and other institutions that have a similar goal that they take 
the path of transparency. 

3. In order to remove the obstacles to the establishment of 
transparency, it is suggested that  the establishment of a 
comprehensive system of electronic services and the strengthening of 
the information technology infrastructure for the convenience of the 
public to access information in real time and quickly be adopted as 
initiatives of paramount importance. 

4. It is suggested to the people in charge that they consider the 
people as their trustees and only consider themselves as the creditors 
of the people. 

Ethical considerations 
Moral issues such as plagiarism, informed consent; multiple releases 
and ..etc. have been taken into account in the present research. 
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