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Abstract

In modern banking, there are many components that affect the process of equipping the
financial resources of banks and financial institutions. Identifying and determining the degree
of influence and the type of relationship of these components with the success of banks in
equipping monetary resources is an important category. Performance evaluation and measuring
the success of companies is one of the management topics that can be discussed and
investigated in the field of management accounting. In general, to the proven experience in
competitive conditions, institutions that remain strong and be strong and work efficiently and
effectively. Therefore, obtaining new methods in providing banking services is a competitive
advantage for every bank. The information obtained from the research shows that the ability of
banks to provide electronic services is different. This information can be used by different
groups with different goals and motives. In general, in addition to bank managers; Central bank
managers and bank customers are also interested to know And be aware of the quality and
quantity of electronic banking services in each bank and which of the banks provide the best
electronic services.

Keywords: success factors, knowledge of financial management, banks, prioritization of
factors.
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