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One-Sample Kolmogorov-Smirnov Test

T

N
Normal Parameteés

Most Extreme
Differences

Kolmogorov-Smirnov Z
Asymp. Sig. (2-tailed)

Mean

Std. Deviation
Absolute
Positive
Negative

228
3.7167
54762

052

052

-.049

784

570

a. Test distribution is Normal.

b. Calculated from data.
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Abstract

The current research was conducted with the aim of investigating the effective components of
employees' interaction with customers' perceptions in order to implement organizational goals.
The research method in terms of practical purpose, in terms of how to collect information,
includes descriptive-survey research. The statistical population of this research is all the
employees of the civil registration organization of Tehran province including 190 people,
according to the Morgan table, the sample number is 123 people. The research tool was a
researcher-made questionnaire, whose validity and reliability have been confirmed. The results
of the research indicate that there is a significant relationship between the amount of employee
rewards and the implementation of organizational goals, there is a significant relationship
between the amount of training classes about the organization's goals and the implementation
of organizational goals, and between the level of employees' awareness of the organization's
goals and the implementation of goals. There is a significant relationship between the
organization, there is a significant relationship between the employees' participation in
determining the organization's goals and the implementation of the organizational goals, there
is no significant relationship between the level of education of the employees and the
implementation of the organizational goals.

Keywords: employee interaction, customer perception awareness, organizational goals,
employee awareness.



