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Abstract

This research was done with the aim of presenting an effective model of information and communication
technology based on empowering employees on organizational innovation and agility. The method of this
quantitative research was descriptive-survey. The statistical population of this research was about 350 managers,
vice presidents, heads of units and senior experts of Mazandaran Wood and Paper Industries Company, 186 people
were selected by simple random sampling method and based on the sampling table of Karjesi and Morgan. are Of
course, by distributing 200 questionnaires and referring to 189 usable questionnaires, the data have been analyzed.
The main tool of this research was standard questionnaires and the software used to analyze the data and verify
the research model is structural equation modeling software (Lisrel) whose validity has been confirmed through
content analysis and its reliability from It has been tested through Cronbach's alpha coefficient that the value of
information technology alpha is (813%), the number of organizational innovation alpha (901%) and the number
of organizational agility alpha (811%) and the significance of all relationships was confirmed. Also, to check the
appropriateness of the employee empowerment dimensions, the average test of a community was used, and their
appropriateness was confirmed. In the end, regression model was used to determine the contribution of each
dimension of empowerment in the establishment of the information and communication technology component,
and it showed that the variables of organizational innovation and organizational agility with significant levels
play a more effective role in the establishment of employee empowerment based on information and
communication technology. in Mazandaran wood and paper industry company.

Key words: empowerment, information and communication technology, organizational innovation and
organizational agility




