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ABSTRACT

1. INTRODUCTION

In the realm of brand culture, customer management is silent and it is
generalized to identify the progress of a brand among the target
community. Unfortunately, today most brands in Iran have forgotten
the impact of their brand culture on customers, and this has caused
stagnation in their sales. In order to deal with this issue, spreading the
brand culture will be the solution to this issue. This research, by
determining and studying the factors influencing the formation of
brand culture in the field of agriculture and industry of Iranian
customers, trys to find a set of values and beliefs that the brand is
surrounded and can establish proper communication with customers
and identify them.

2. MATERIALS AND METHODS

This research is an exploratory mixed research method in terms of
research approach. In the first stage or the stage of "recognition and
explanation of the research plan", the preparation of the research plan,
the preliminary study of the theoretical foundations related to the
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research in the field of identifying the influencing factors in the
formation of the brand culture were examined. In the second stage,
that is, the stage of identifying the components and designing the
model (qualitative research), according to the findings of the first stage
of the research, the interview questions were compiled at the
beginning. In the third stage, which is called the development of
research tools and model testing, first the identified components were
examined in order to confirm or reject them using the confirmatory
factor analysis method. The statistical population of the research
includes Moghan agricultural and industrial units in Parsabad, Moghan.
The statistical population in the qualitative section includes experts
from Moghan agriculture and industry units in Parsabad, Moghan, and
the sampling method was purposeful and snowball. According to the
Cochran formula, 289 experts and employees of Moghan Agriculture
Company were selected as the statistical sample of the research. In this
research, according to the application of exploratory combined
methods, qualitative and quantitative data analysis methods have been
used. The method of data analysis in the qualitative part is the
theoretical coding method (taken from the theme analysis method). To
analyze the quantitative data in this research, confirmatory factor
analysis was used to determine the validity of the instrument, and path
analysis and structural equation model were used to test the model.
SPSS 23 and Lisrel 8.3 software were used for data analysis.

3. RESULTS AND DISCUSSION

Factors affecting the formation of brand culture in Moghan Agriculture
and Industry are presented based on the conditions of the units of
Moghan Agriculture and Industry Co. that fix it. In this research, the
dimensions of "product features, customer relationship management,
market orientation, organizational capabilities, and human resource
competencies" are considered effective factors in the formation of
brand culture in Moghan agriculture and industry. The findings in the
guantitative section show that the correlation coefficient between
research variables is positive and significant at the level of 0.01. The
tested model was determined to investigate the factors influencing the
formation of brand culture along with the standardized values on each



path. The findings show that the path coefficient of factors affecting the
formation of brand culture is positive and significant at the level of 0.01.
The path coefficients of product features, customer relationship
management, market orientation, organizational capability and human
resource competence have a positive and significant effect on the
formation of brand culture, and 78% of the variance of brand culture
formation is explained by the research model. Also, the fit indices
obtained for the tested model in Table 29-4 show that the RMSEA index
in the estimated model has an acceptable level of 0.064 and other fit
indices such as CFl, GFI, NFI and AGFI are respectively equal to 0.98,
0.94, 0.96 and 0.92 that are all at a suitable level. It shows that the data
of this research has a good fit with the factor included in the structure
of this model.

4. CONCLUSION

Research findings on factors influencing the formation of brand culture
in Moghan agriculture and industry is consistent with the results of
Bentviser and Lapsanasky (2008), Yang (2010), Brenser and Eppler
(2010), Lund Madsen (2010), Leslie (2011) ), Zhang Jiyun (2013), Maden
et al. (2013), Haley and McDang (2013), Korshad Tefakchi et al. (2014),
Whitmer (2015), Schroeder et al. (2015), Azizi et al. (2011), Ebrahimi
and Mansouri (2013), Hosni et al. (2013) and Hamidizadeh et al. (2013).
In their research, these researchers have proven the effect of variables
of product characteristics, customer relationship management, market
orientation, organizational capabilities and human resource
competencies on the formation of brand culture.

Keywords: Brand Culture, Moghan Agriculture, Human Resources,
Marketing.
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