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ABSTRACT

1. INTRODUCTION

Clothing brand relies more on marketing for sales in comparison with
other brands and today's consumers are more influenced by clothing
brand values. Therefore, marketing professionals in this industry
struggle to describe the right image (Gazzola et al., 2020, p. 3). It should
be mentioned that customers' attitudes toward the marketing mix
(price, product, distribution, and promotion) are different in their
behavior and styles of buying clothes. In addition, it can be said that
clothing is one of the most important non-verbal signs affecting the
interactions between buyer and seller, which creates dignity for the
working person and his job (Morris et al., 2021, p. 259). It is interesting
to know how each generation has a different attitude towards the
marketing mix. Marketers often segment consumers by age. The basic
point is that people of the same age have similar life experiences and
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therefore share many common norms, political, historical and
economic environment regardless of country (Hoyer & Maclnnis, 2007,
p. 124). In this regard, the main purpose of this study is to identify
generations regarding consumer behavior and explain it with the
emphasis on the marketing mix.

2. MATERIALS AND METHODS

This research is in the category of applied and developmental research
and in terms of nature, it is in the category of descriptive-survey
research. In terms of data certainty, it is considered mixed
(quantitative-qualitative) and its strategy is the Q method. The
statistical population in the qualitative part includes identified
individuals from each different generation and in the quantitative part
are all consumers of the clothing market. The sample size was
determined to be 253 people through the multi-stage cluster random
sampling method. First, a questionnaire related to the generations was
developed and distributed in 7 provinces of the country, and after
collecting data, its analysis was performed through Spss software, using
a cluster analysis test. Then, after extracting the generations, to find the
mentalities of each generation, 75 in-depth interviews were used by
purposive sampling method. In addition, 47 Q cards were selected and
provided to the participants using the Q method. Finally, Q factor
analysis was examined to extract the mental patterns of each
generation.

3. RESULTS AND DISCUSSION

Findings showed that the first generation has a mental model of
idealists and expectant, the second generation; Value-based, realists
and reliabilism, the third generation; satisfaction, friendly appearance,
quality orientation, convenience and personalism, and generation, and
the fourth; traditionalists, perfectionists, and complainants. In the
section of interviewing with the experts in the field of marketing, two
mental models (achievement and specialists) emerged. It is worth
noting that people with an achievement mindset are looking for the
right choice and focus all their thoughts and attention on their own
choice to make the best choice. Finally, specialists are the most careful



and strict in purchases that are related to their expertise. Usually, they
act very carefully and obsessively in shopping.

4. CONCLUSION

It can be concluded that gaining a better understanding of the styles of
the fashion world among different generations is very important;
Because by recognizing the attitude of these generations regarding
marketing mix and shopping behaviour, the players of the clothing
market can compile and implement the strategies of the clothing
manufacturing companies and by giving importance to the factors of
marketing mix and consumer buying behaviour, seek more benefits as
they are useful. Also, this research will mainly help recognizing different
generations including their growth time as well as their characteristics,
lifestyle, and attitude of the group and finally it will affect their
marketing mix pattern. On the other hand, the findings showed that,
clothing manufacturing companies should be aware of the effect of
marketing mix factors of each generational groups; expand the product
market, be able to compete with other manufacturing companies; and
finally gain more profit and market share.
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