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Abstract

1. Introduction

Market performance is a critical factor for any organization as
companies that perform well can generate value over time. In light of
the current coronavirus crisis, it is particularly important for online
shopping websites to operate efficiently and compete with each other.
For these businesses to thrive, they must continuously innovate and
adopt new technologies. However, the significant challenge faced by
marketers is not merely understanding the constituents of innovation.
While previous studies have proposed different models in this area,
fewer studies have presented a comprehensive framework that
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analyzes how various aspects of innovation impact the market
performance of online shopping websites. Thus, to address this
research gap, the current study introduces a novel framework that
views innovation from a fresh perspective. The present study aims to
develop a model that examines the effects of innovation on the market
performance of online shopping websites, using a narrative analysis
approach. Accordingly, the research question that needs to be
answered is: what are the different dimensions of innovation in online
shopping websites?

2. Literature Review

2.1. Innovation and market performance of internet businesses
Although research has been conducted on the relationship between
innovation and market performance in various industries, there have
been relatively few studies specifically focused on the electronic
business sector. For instance, Saifullahi and Hamidzadeh Arbabi
(2021) conducted internal research at Tejarat Bank, Fallah et al.
(2021) examined companies in the petrochemical industry, Malek
Mahmoudi et al. (2021) investigated sports clubs, and Hosseinpour et
al. (2020) studied food industry exporters, while Dehghani Soltani et
al. (2019) explored the hotel industry. All of these studies were
conducted on both public and private sector enterprises. In addition,
there are foreign studies that have examined the relationship between
innovation and market performance in different industries. For
instance, Fatonah, S (2022) researched small and medium-sized
companies, Lartey et al. (2020) studied telecommunication companies,
and Efrata et al. (2020) investigated the clothing industry, while Thi
Canh et al. (2019) explored manufacturing companies. However, these
studies did not specifically focus on stores or electronic businesses.

2.2. Literature review

Fatonah’s (2022) research revealed a positive correlation between
market orientation, product innovation, and competitive advantage.
Similarly, Muharam, Andria & Tosida (2020) found that disruptive
technology moderates the connection between process innovation and
financial performance. However, it was observed that this technology
does not have a moderating impact on the relationship between market
innovation and financial performance. Moulai, Yazdani, and Kazemi
(2022) found that organizational innovation positively impacts export
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performance and is also related to both radical technological
innovation and technological innovation. Ultimately, both types of
technological innovation were seen to have a positive impact on
export performance. According to Hosseinpour et al. (2019), strategic
innovation has a significant impact on the performance of small and
medium-sized businesses. In highly competitive environments, where
there is only a slight difference in market conditions, strategic
innovation has a greater influence on innovative performance,
indicating that the stronger the competition, the more significant the
impact of strategic innovation on innovative performance.

Considering the theoretical foundations and literature review, it can be
concluded that while previous studies have identified different
dimensions of innovation, only a few have presented a framework that
includes other significant aspects such as business model and
credibility. Thus, there is a need to develop a comprehensive
framework that encompasses all aspects of innovation.

3. Methodology

This study employed a qualitative approach with a practical objective
and utilized narrative analysis as the research strategy. The target
population comprised all narratives related to the dimensions of
innovation and market performance of popular online shopping
websites in the country, including Digikala, Mediseh, Zanbil,
Digistyle, MoTenRo, Khanomi, Baneh.com, Okala, Mobit, Faradars,
Dindengar, Uzdellamart, Shipour, Divar, Tasufan, Torob, Filimo, Pol
Ticket, totaling 83 narratives. The sample size was determined using
judgmental sampling logic. To achieve this goal, all stories published
on the websites were examined to ensure that they had specific
authors and editing dates. These websites were then categorized
accordingly. Afterward, each website was evaluated based on several
criteria such as the presence of a communication channel, accessibility
to managers and audiences, author and date of text insertion, number
of visits, and an electronic trust symbol. Sites that did not meet these
criteria were excluded from the study, leaving only 69 narratives for
analysis. The data for this study was collected from textual and written
stories found on online shopping websites. These texts were analyzed
using narrative analysis with the aid of theme analysis. The analysis
involved manually coding the narratives using the three-step open,
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central, and selective coding method, which then formed a network of
themes.

4. Results

Using a comprehensive approach, this study developed a model by
analyzing narratives gathered from credible domestic websites and
applying the open, central, and selective three-stage coding method. In
response to the research question, seven organizing themes and 161
basic themes were identified. The identified dimensions of innovation
and performance include business model innovation (with sub-
dimensions of business model type and revenue flow), organizational
innovation (with sub-dimensions of structure innovation, strategic
innovation, and innovation culture), marketing innovation (with sub-
dimensions of product innovation, price innovation, distribution
innovation, promotion innovation, advertising innovation, customer
segmentation innovation, value proposition innovation, and customer
relationship innovation), process innovation (with sub-dimensions of
technology innovation and safety innovation), credit innovation (with
sub-dimensions of trust innovation and expertise innovation), and
market performance (with sub-dimensions of financial performance
and non-financial performance). These were categorized under the
comprehensive themes of innovation and performance of popular
online shopping websites in the country and presented in a theme
network.

5. Discussion

According to the findings, business model innovation - specifically the
type of business model and income flow sub-dimensions - can impact
the market's performance (both financial and non-financial). These
results align with previous research in this area. Additionally,
organizational innovation was found to have an effect on performance
similar to previous studies, but only when considering sub-dimensions
such as structure innovation, strategic innovation, and innovation
culture. Thus, the identification of various sub-dimensions can be
viewed as a novel aspect of this study. The marketing innovation
dimension, which includes product innovation, price innovation,
distribution innovation, promotion innovation, advertising innovation,
customer segmentation innovation, value proposition innovation, and
customer relationship innovation sub-dimensions, aligns with prior
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research results. Meanwhile, process innovation was found to impact
performance in a similar way to previous studies, but only when
considering sub-dimensions such as technological innovation and
safety innovation among other dimensions identified in this study that
affect the performance of online shopping websites. Thus, the novelty
of this study is emphasized from this perspective. Ultimately, it was
found that the credit innovation dimension, which includes sub-
dimensions such as trust innovation and expertise innovation, is one of
the other dimensions identified in this study that impact the
performance of online shopping websites. As previous research has
not focused much on this dimension of innovation, it can be concluded
that this study's innovation lies in this aspect.

6. Conclusion

Overall, the findings indicate that online shopping websites looking to
enhance their performance can do so by implementing various
dimensions of innovation. These include business model innovation,
organizational innovation, marketing innovation, process innovation,
and credit innovation.

Acknowledgments

We would like to express our gratitude to the professors, experts, and
online shopping website managers who assisted us with data
collection.

Keywords: Market Performance, Innovation, Website, Online
Shopping, Online Stores.



VEN /05 ) L35 dlie

.“JU

VEYIENE e KL

. “JU

iy
%

-3

AAERVEAVARY

ISSN: 2821-0964 elSSN: 2821-0816

Ladgn )55 S o pute Slalllas
YAV U Yo8 f NEeY b\:wgb“ 33 O)LQ.\: erﬁéjb’ JLw

ims.atu.ac.ir
DOI: 10.22054/ims.2023.70970.2252

Seslowg b o Ko » (539798 W Sl Jow b
Cal9y Jdomi 85595 b T vy >

:UT ali.,ijb Wy .o\>|3 zdlfjjb Co pe oj)f LSJ:‘{: LS}"‘:”":
N b oew
Wy .,\>-|j ‘LgJU'fL‘“" 9 Co e o.).{.i.}l: 4@€JJL: Co pde eﬁj.? Jl.:‘..i}b * \;
_ 39 ,0W
Ol ey e oSl 31T ol EIIAM Je
Iy ol 5 Sy e 0aSils (B 5L Sy pae g8 sl _
_ 19 91ds W8 5
Ol ey e adal 35T o&ssls ot 9 -
oy el 5 Sy e 0aSail (B L5L Cu e 055 Lol
_ gz y s
Ol ey oSl s oKl et QI
0 S

s (6557 5 bl S5 sl bl (62 L 5 Shas 45l (sl (S3lme Sl S 055 50l
o gmimn 5 (GLaelis b g sla Il 31 oSG sl o5 oS (6l bS5 LUl L
3L 2, See 1 63T 55 AU Gl Jis (b Bdal 5l G (bl pes 093 8 o
S 3 Sy glols anlllan ol ol 45 Sy g Calgy Jeboi 53,5055 b T 5 sl
L slaialess Sk s Ses 5 03T 5 sl 4 by e lacslyy ol Jals ()T anslr ol
A 818 s 3550 Smalsy P (Gl (6 S e gy ESS a3 g 5 58S e T
3 Sosma b Sl pmacs (651U 5 L LagSdy 5 Laculucs )3 s sl b alsly)
0l Ogeman V7Y 5 olinsOlejlo O gandn V31 (S s il oo pualian oS8 B 5 o

QQF})K};,_.M{JJ—A tj_' -Lsuju))lf)g,_mfd.\_ﬁ ‘_GJ}T}_?-X_QJ‘}ALJJ a-LZru’;‘LxL.& Jl:u‘ RECERY

el oy oy oSl 13T o&tils S 5L ke 4y (687> sy Sl ab S ol dllia
k_shahroodi@yah00.com : J s odiws 55 3


https://www.orcid.org/0000-0003-2348-0310
https://www.orcid.org/0000-0001-6392-2799
https://www.orcid.org/0000-0001-5431-8127
https://www.orcid.org/0000-0001-7855-1249

Yso I C}\)\g.o.bj@Yﬁc\—df...dh&»‘g‘bg})\}\g))@ﬂ6)3’\_}5).:3'%6\)3 UJ-M@\)J’

A (5557 55 68 3 5 oSGl (63T 55 bl (65575 A 3) Slajlo (5557 55 ay (g baT 5o
o315 g5 So3T 55 55 53T 5 eind (53T 55 e smamme (53T 5 An 2 5) LISk 65T 5
5T 5 A (O i b B 6597 55 5 (o3lgii S350 (63T 5 Ol i (ks idm (65T 55 (i
603155 5 sLazel (55T o5 A 2 5) slael (68T 55 dm () ($5T 5 5 0315 (o375 e 3) T 3
S5 malae oo a8l (ot 3 Shas 5 Jbo 3 Shas dn 23) 5L 5 Shes dn 5 (e
LS alian a0t 3 5 8 8 515 5587 03 T 5 e ol s 3 Shes 5 6055 (o

A eals

L;;j;.;\ 6Lh_'al§.i:}j§ Q‘.)_L)LT J‘.’.f ¢C,4“ng.2} ‘LS)}T} ‘)l)'l‘. )Jﬁq& :\Mjb.&.\S



VEY Ol | FF oylei] o33 Jlo [ diad 2 575 oS’ oy pite SolWlllas | Y55

4o dle
S il e 5L 5 Shes (glojldl 5 idw a5 Slsle » plis op age =Y
sl 550 5 Sles (Kumar Gupta, 2021) 5,05 olejle Cuddge 55 oge ik
Sals b a4 mpm SRSy Al glaslas 4 a5 L) 5l e DL b 4 OS2
(Schulze et al, 2022) 5,5 o Ll (g jin Cdm 5 (6 2ie (S)lalbs 5 Culs, 3L
e ol 9 dled go Gl Oley b 53 1) 550 edils (g sllas 5 S S LS
(Thi Canh et al, 2019) 3,8 5 &y 50 bls g skllasl 5 Shae S HS 5 s
S AT 4y 5 lacslocs 1 3,Shee Cogllae (B3SOl 01353 53 Lo guaine
3 6 ) Conl ol Bl s cdzn SouSG by 5 Sl Il 5455
S3lely 4 pladl ¢ S 58 ey 3 el bt OS5 ) (VP O
bl ) Sleds 5 VI g fo b pllas 5155 o 0L j2ie 45 Wles S olaaluss
w5l pde Jdoay (3l & 5 osd (Gulfraz et al, 2022) was 2law 5 008
dslie U5 (Jpame SN & 0o (o s DSl (Db e (S50 5 e
S Wl ie sl DMl sl glaanja alS 5 0SS Sl Shs
la oyl Ll «(Fernandes et al, 2021) Coul ol wtls 5T 5 5 Cpome lac e
S50 s patn $3T 5 Ll Sl sl LIS S ol (s 5T e
e (Bl b glslecs ©osls Culdr e ok dlejs slags sl
ol il oy Ly 5 Oledst (Jguamen o)lys | alid S 5 &3l 3,8
Ofori & Appiah Nimo, 2019, He, 2019, Ismagilova et al, 2019, Tatiana et )
Sl S senS G osT s cmiste L os oKes sl a2l s(@l, 2020
(Y guamee s gxe Sl i 4 69T 6 (Lartey et al, 2020) ol SLl 1 e
Sl s Shas (2131 OT s o 5580 i 0S5 L gLk dad T3 cleas

S s e Gl Y e &S Ol sea (69T 5 Caeal (Fatonah, 2022) col

1. Word of Mouth Advertising



YFVI C}\)\g.mkj@Yﬁc\—df...&h%\mgj)\)’\g))ﬁ&ﬂ6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

Sde Vb glacuie G L S Lis 1) s by Solua dale s
¢SS lolele 4 6,576 (Tuan et al, 2020) ol odbastls (Xsd Lls, 5
oaﬁxg;b!mg,,uj\;ﬁ@)u@urbwpdfum;_tix‘_;u)\,'lu;u,&@
Oty SRR 5 Sl Jeol S il ol (Thi Canh et al, 2019) wbcws
5 Sl Slias OFr (obleslidess gllCam OFY 0L 5 oY)
Efrata et al, 2019, Lartey et al, 2020, Falahat et al, 2020, (Y44 O, Ken
S bS5« was e ol (Ndubuisi Edeha et al, 2020, Fatonah, 2022
Oljee 4 1) 555 35 5 H15L o S (o0 ar 58 60315 fodsn & colus Doy po
S aSar Shadl . Lyls g5 tducols, Hib s Shes 5 dias o il 31 gldba>o L5
G155 Losls L L1k 5 Shes 55 g 457 35500 51l 5 ) slaely b
o) o) 5o led dr g bl ge a4 L &S el gl Ll (SL  5 655T 5
el ol (s S bl tdiles god S11 1) bt gladde tey slatass
2 3 Sles p sTs Caltes slal LS ey 4 S Sl 03505 €11
S5 ol e - s la tags s g L wsls PWT L 5 gislus
05,5 5 &)y ol andlas chycplil . Lles SO @Il 1) ol 5 Sl odis g 5
e 0315 B ol 1A S e Gl psly S 4 OKE
s Shes 2 50575 ST e (b Sl g ol 51 s (ol pli €55
Geiows (B oa el el algy o 5005 b p T b 5 slasalecs
oNT 5 gaslessy 63T5 4 Sl Ui op) & Sl JUs & 5l

Tl o oolml 4 (gl yls

FRe5 S A Sl
A1 Lo 5 a8 a5 b ol S5 5 L s o] S5 1l Ssle (55T 5
S )3 e § b pn G Dlsoay amale 5 o i 6§ S 5 L ey S
Ul gbede olgea L 5 Sles (Nylén & Holmstrom, 2015) s,



VEY Ol | FF ojlei] o33k dlo [ diad 32 4875 oS o s Silalllas | ¥5A

by 4 bows 8 5 o)l b 3l s Sl 0dd (a8 Olejle 25
ot SL e 4 a5 0L e B L e sl 250 Skl 0L e
33 ES 5 a sl pl mel Cubge (Izadi et al, 2020) 5,8 o 15 towies ) ge
5 8hs oS HleS o (Carney et al, 2019) Wb o WS &S5 0T 5 Shes
3 Ses b iS5 (gl el cpl 5 S (on Gl O3 Jsb 53 ) B350 edils (g shhas
.(Zhang & Zhu, 2016) 43l o5 G| o sllasls
L oS s o4 0,03 @b Cannl 5L 3, Shas s 55T 5 SIS ol
Schulze et al, ) Lsé oo axlge B, Sdia rw.» S s b Calizes gl yl50
(S35 ot ($581 5 o) 2 )] 250 (s S gl 8 senS ) 43 (2022
255 WOT g > Shas o go Wl & ity (265 SLlje S s 3 ) S 2
(Tsai et al, 2020) &S o Colda cdas Lials 1) L3, 5 Olis Shas Ol alols L
Sl 4 Al g oo g 055 ST 5 L aS pWT b 5 gacalecss 61z 054
D57 Cowsty i 3 Ses 4 Oy Slp Gl SELB 5 das Gl o
L, S 53 L5b s Shes 5 sl o el 4w Lo (Falahat et al, 2020)
2l 3 Ll ol ods plnil (Sl slatass (ibme selSlag 3) (S5 S
5 el (Jls sla by Jle sba Lsls 5y ol ot palr
Jb GlacS 5 55 (1F++) Oen 5 #3660l KL 3 (VF ) o)l sl jia
S (555 Srelal 55 (1F o) OLKen 5 (63 gomen &S ¢ gondy 7 s 53
oS sl SLaES a5 (W) 0L 5 s e 5 (WF4) OIS 5 Sl
GBS i 53 dan oy Jon St 5 (W¥49) 0, 5 Slle Slias ¢ ole gl
(Y217) 6 56 dile )l (sl sy cmimpas M3 5 () 1 4 o0 55 5 A3
(S e SIS a3 (Y0¥ ) 0L 5 5,Y thaw e 5 Ko S sS 8 o

1. Fatonah, S
2. Lartey et al



Ys4 I C}\)\g.o.bj@Yﬁc\—df...&h%bg}ﬂ)’\g))@ﬂ6)3’\_}3).:5'%6\)3 UJ-M@\)J’

5> (P 0LKes 5 0 5 «Sliy Cato 5 (1Y) LK 5 bl
b SO Gl iS5 el b 4 s Osk sy G5 oS 2

TR e

st slaly 55 ool 5 Sy Jiasn ool wsdS Slides w5l e

R L O] LOT ) Jodr 53 aelsl j3 a8 s C3L ol

(ol oy el taie) [hagh awd ) dodr

(A JW 9 Gaxe
Oliablpds o s 28 5 (265 Cuje s Jpame 60315 o (mile 28 05057
G . T . Fatonah,
2t S 55 L s Shee (26,850 5 dpame 55T 5 o aaily 3 L1k 2022
.;Jh)l)l{:ﬁ‘.&
Ot Ll S e by Sl s Shes b 0T 65T 5 daly oot (gl Muharam et
I8 Jbo s Shas b 5150 g55T 5 dlaly p (glodisS oo al, 2020
€ T Lartey et al,
.b)\:b}?}bjgo&‘gU’J__\;)\J\{Adjj‘fwd‘)\bbudaa.b y
2020
ol Sl éur:«__.u) L;,..:.xlaé(adﬁ Lyl b s Jgeme 65T 5 45 Lisls Ol Tsai et al,
ol s Shee s glsbme 3T PR 2020
A)Ul{uﬁ:}—ﬁ‘d}.ﬁ:u ‘5)}T}3L.~}3 L}hjgigg-;éhisjidlu‘&ﬁ:ﬁw Falahat et
3,8 o 3 SE o bl (Bl sl b 5 S s al, 2020
A{ﬁ;.ﬁ.,\.'.:T}ts)jT)SSJBJ;mJlbgbsuzﬁwﬁs&;‘ﬁtJWG)jTJS
s Dlyslo s Shas y zte 36 UL sT s 358 0 Slpslo 3 Shes 153l El\(ljdlfl]btii'o‘il
. - - enetal,
Sl Ll el a5 B UL sy 5 AuT 3 oJguama oS 2t Ol 2020
.Q\;;L;:,ﬁwﬂ;i@u
Sl 6557 5 woman 35l 5t Shoolo s Sles 5 Slojle 65T 5 45 Lsls Olas N
. = - - DNER RS
33 opl Culgnn oyl 36 (05 ,2.8) wilysls o575 5 (sl 615l g,5T 5
OF ) oL, K

.x)l:ﬁt&l):uéjgwﬂﬂiu

1. Efrata et al
2. Thi Canh et al




VEY Ol | FF oylei] o233 dlo [ diad 32 575 oS’y pite Silalllas | YV

(A Jb g Gime
AU Y e W5 55 655T5 5 Ol 5 3lse el 3 6osT5 & sls Ol

2 @k s 65T 5T o I cileils LS 5 s 035k 35 1 olslas
el 5 68T 5 oS sl Ol S romed el s 4 lskes ES 3 s el | OLSes 5 3
S Solme Olgeas mssS patls y same W5 55 G031 5 Slid 5 35 (OF+)
olsline 3T UL sl by 5 s)sTs o Jlmys sy IS 31 2S5 25
el 3ls LS5 L 25 )
3oty Lo s 5 S S Gl 5 s Shas 5 oS0 5 1l (65T 5 o8 sl> 0L
g los 4 Cod OV (ST o3 b B Sladeces 5o 5l BLISI s lalme | 5 5 e
S Glo L a tdas o O 1y 5 b o8B 6Ty 5 Shee &S5l aal )sTs | (1144) 0 Kes
s 6B sl 50 Sas 5 oS5 pul 65T 5 56 Ail o CuB) 4 2
ks Shas 5 5T 3 Shee ¢ absll 03T 2 Slole o575 4 Lsls Ol
olsban 5B L 5 Shae 5 65T 5 Shae 1 UL 65575 3505 (lsbin 3T | 5 Sllabu Slans
Dz 3 Shes imman 315 (55lskan 3T Jpuam 3 Shes y 45T 3, Shes o)l | (1749) 01 Sn
1 (g bskae 3G 515 5 Shes

5 Shas 5 Sl ©osT5 0T slal dan 5 Slejla 653l sl bl & wsls Ol

- . S sl
LS e s Sles 5 Slile @575 cummen 3l (sl 50 S 2 Jb
- (1¥44)
el glsbime 36 slyls
sS85 6osTs U5 5T Cur o amile T3 60sTs &5 Wsls Ol
. _ _ 3 G
56 & S W g sl Ol s - RSN |
U S o SR U Gl o GrAni S gl s Sy
& (¥aA) O,

Al e s3T5 3 e 5 65T 5 Uy

Sl ey Sl iassy & ST Ol e e sy kg 5 S e 4 a5 L
Sl 03,8 &yl 1y ool sy S bl chiles ST Slulis 1) g)sTs 0568
“J.:‘J;LA' éu\.«;ib. a.}; 45‘)\ ‘) )L:Z.G‘j)\{}gf.«s Ju\.ﬁ J\;U.‘ Lsle LI‘L“} Jl:u\ J’.'.L"“' 45

.MQGMLNQTJJ&)}T})&{\MJQ}Zﬁl)‘c@&ﬁ)\g-@‘é)jfé

X3
S5l Lol (63,08 Coda il 5 ol oks il (4S5 S5 b e o)

ST 5ol 4 by e eyl (oled Jols (oleT amelor ol Culyy o 2y



A I C}\)\g.mkj@Yﬁc\—df...&h%\mgj)\)’\g))ﬁ&ﬂ6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

(i) e VT (2u3) 53587 53 7 ae n T W 5 glacslusy I3k s Shes
O3 sl b g VST 5 Ol @l (sl sy 5 e e liliel (o
A LOT sluws &S ol (CSK5 Jgy sk o5 Oladds lps o) ged «yleyl 5l
o k8 3507 SalaE (6,8 dge iy ke plul L 4ises =5 3 el
b 5 ok 5 B Lld )y Cale 3 o pizie laokals (oles Uzl o st
Ll ey plaluly; e ol Cole lomen (LSL ahls jadie p el
OLlbbes 5 Ol pde & (o s 5 (Bl ely sy ol 5 Culucs opl um
S3S slezel sl sy 5 3l Ol cpe 5 Gl s ediw g O3 Ll
}C,uﬂ}km;;lmm@ujjwﬁ5$uoT)mf,|}w,ﬁ;)y
33 wsSe 5 e glaolkals daosls ,5T3 8 ia, b oS Culs, P4 L
LS 5 Sy w0 pl s o s o T S sl
oot (Bl 5 (G me b Gl o an IIEUS g, 4 6 35 0sain Lo

s 033 Ol ¢ Cpaliin 4K 3 5 Ludd (IS US s

Laadl

Wby plonil B3 b 4 ST Glaesls s 5 (555T5 8 AuT 8
o)Ly ekl slatals, b SLsT gl luwl ‘(“f 2l 03 o e g 5 A )
LT aen 055587 55 & Jae p T W 5 lacalucss S5k 3 Shee slaul 5 (55575 sla
&S ol ol aJ))TY d).k:g-)b QT)‘ Lg\a.k.fbw)‘\:;- 43}&3 s aadlae Jw\sd))}..pm

\

Wyl 3 ol g g 4 bgrge 033 Zalss 5 o hes Salo 4 b Jsl Sals)

b SladS Il oS Sy ol b ST elian Sl 5 sl o 4w (5 I8 US

Jod 5o &S s gluld sdasOlojle uelias 5 4l polian 4 a5 by b sl

1. www.hamyareweb.com
2. www.searchito.com



VEY Ol | FF ojlei] o233 dlo [ diad 32 5875 oS’ o pits ilalllns | YVY

25 8 g el (6 1EUST (ilekd o5l OLES Y

Gols Jags slaasl Cﬁ) &) Al wl eliae g Caly) e 5 gl sed Y J g

ozl Friwl 4l wolao

Calgy oy 31 (Sl4ig05

I 5eS Ja (5,555,
S e 6,8 ¢ 5L 0K
el g, sl
SIS b ails )15
el 5685 bl
L i slaus”
Gl S8 5 OV pame

ol Ol peay

Sl Ol 5 ) o5 o 2 VIS s |2
L3 VIS s 53 55 513 1l 5wVl Hls YIS s 55 OV puams g5
bl ey g par dliams YIS 5 555 S bz s Y 5550 53
5,568 NI o ol ods 5L 0% &K s VIS s S Vi
GIKa V5 1 a3 8 lap Sy Sy 1558 00 I YIS s 55 S
e 3 VS s glagl il I s (S en iy Sos b Y s
dexr 31 Koz sleobslul 5 b, LY sus (Sl .l 048 o>
Wl @l 1y ol ) San 1ot s ol e (LT 2313 ¢ Lo ¢ il !
S g dals 1) &85 GLObkal 6 )en L glabls (S 3ba crmman
L i S ablee ol s OEWSES S 4 sl Olses

11..,\.3@ oy > J{‘b\@u_b W}YK&) CJY}«&U

5 OV seaze 4 g0 &)
SleMb! &1, oK1y Slads
Sz SN s 05103 5
U5 0L e Oliabl 5 AET

L~

Olpl 55T ol 76805 ool
WS S s pai 1T pslp Cale b b a1k el Gds
G5 S sl Cale ok LT Sl I L 5 4) 540 sladl
opon T 5 s IS am Son lasse A s 5500
il 3 el s sl Sl St 650K, 5 T
sa 5 B 6 e pd Bl 5 8 @ Ty ojlel pl 4T ABb e ey
L..::Tw)u\.ﬂ(u?J})t‘.af) u”‘f‘)“\:°}’”‘}u;‘i'}}‘Tle’aMﬂlf°Jﬁb“\iJ’.'

.«.\;frl..\é\a)j:-\:.@:-\{g;.,«}dwlfgal?Tbjbp

ool 5 (S son o Gl 1 aS L L S gl sl e e

Lo 03, 5T ¥ o led gl o &l ol C‘j;ﬁ*‘" ELNI

53T o 35 g o glite oS el o iz 51, 8 2 Ol &7 el (¢ 2 (Market Place)




'VY’I C}\)\g.o.bj@Yﬁcwf...dhgbgj)\}\g))m)g6)3’\_}5).:3'%6\)3 UJ-M@\)J’

s el g el 5 (55 e o oL SIS AS A Y Ui

(ol gy slaabl (aie)

2518 coliao

ool 3w

4l molae

o315 skl
sbsleos

T 4

ARSI
Bl

Jb L 050 falol, o5 senS Jue 6,85
‘;b:.&‘ )K}g:ﬂus Ju\ﬁ ‘5;)\54; ‘Lsn‘,a;li 6)[{)&_,...5

G353 s s b oK algads oSS Bl Gl ausa
Gran G5 Ol bl 5 Silys tpy ST WS Rl
slale

Sl 65T 5

L il ey gl Jb sl s B Gl Ol
sladsly Oode 5 b 1 S 8 Htle leeSs S eS8

booS mte glas,er 5o g pdolenl (olecy wlysTy
2375 s S

bl susT s

il ‘CAU LL:L:{ML)&}.ZA CJLAJ.:-}C;Y)M 43\)‘
SLE Gl ale ook sy Gl s 5 Cedl
6Ll 01y O ot 0S8 35 by (6,8 5 OV g
S 40k 4 Gl sg bl 5 Colo & o sl S35 055

Gl Ob tle (B yae 2 suates Lol 5,

S NITIN

2 h:)LA.L"-) CJYW 45\)‘ s U‘-{M’T ‘5,1:{;!:')"9"’" V.’;.\.:..«:
0 ) s S o0l AT 3 015 3 gy 06 e Sl el

w winler Sl o B8 s Rl Cex owb

OL s ol SeMBI 03 8 o 5 3pde tole &5 1 g 58

Sl s,sT s

03 Jgammn 4y ja S, Q..;J{BEJ}})V):\JK;J?)L'QW
L) oSt Jooss i 3n sy 51 S O o 5 Jous

b 3k by ol bl 5 Ll Y K Ygann o5 ol Jgy 8l ys 5,8 508 ig, oSS (Freemium) -

Sledst w035 SUISl asle il SUKal & w2 shyy I 358 0 @11 IO, Sy oty oy Slods



VEY Ol | FF oylei] o233l Jlo | died 52 575 S’ o pite SlWills | YVE

. oolae
1 -wolao b wolao
1P O et AN

j@Méf}‘YKQJ}aJ‘;‘CAW‘Mu{J&@M
bbb 85 55 s a5 6 5b) ranaivie pelr o
(Wla g

Sy tladbaly sl ZalS sddipls slg Sals

Sosen IS AL Ol Ol oyt 2S5
S s Ses e <

Oljee gt S5 1280y 5 Dl (o) 2 £tS,153) sla ol
SULe b e &Sl 5

5L s Shes sl

T )

o e _
g tles S pUES Cyluns 53 & Jlb slayl8 s 5 08 iy 3
}:QJSLQ.G

Sl glasl 5 0,8 Luyg il S sl pw)

olﬁ,\fu.{jl{'cjw,ﬁwu”o,y@

@\oM&bL&QQQM\f\jaM)Qb)bQMVd‘j\‘ d}‘bbb}:b
o dms0le sl alde 5wl mebae 4 a5 L0 ol )3 e el 5 pm 25 Y
bl 5 65T 5 slul 0305 Olas S palias 4 CIB 5 ) o)l Jube cos o lulis

..U.,\..fbrﬁb\)}&f)bcjbJ‘WTV\.&J:;-LQ\AQM%JJJU\{bjgl.‘.&



Yvo I C}\)\g.o.kj@Yﬁc\—df...&h&gbgj)\}\g))m)g6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

) 5ES 53 T Wy B e laslucy s Shas 5 (6ol sbal peeliae 405 ) IS

(ol ags sbaasl

R H IR RPINCH WS PRPIP P

M semS de 55515

6"\"’1)-‘ 0L, =, 5ensS Jde C};

Sl o915

Ko p = Sl el - el

156 8 Khos
Sb o os
| o g 3 Kl

- SllS - w5 s Ced = e

2l gosl s

b bl = ol ool = 0L rée (g i

Ok 2

-”-:U du"ﬁ

el = st

Sl 6).9].95

u.a«aéd—ﬂa;p\

‘d:“"kj}: Jj‘ oldal 9 J‘}w @ cwli BE cr\f U‘:’.J’T BEIR- rtﬁ:‘ 9 gr.;s; -y
A ke sless sl 5L 3 Shee 5 (55T 5 slal 45 3 S s Ol g

(bl sl Sl 68T 5 G sewsS Jbe (65575 Juld H5a8 55 ST



VEY Ol | FF oylei] o33 dlo [ diad 2 575 oS’y pite SolWlllas | YVS

Al o 5 Jbos Shas 5 kel 55T 5 0T 3 55T 5

@8 o, ) Sl el Gl G bl sleiel B ) ) shien
e
(S adiosh gm bl eaa Ul S0 Hlae Sl oS )5 slezel S lae
25 A S OFAY G pteme) Wik sl 5 @ didal (s b0l
Ll
sols DLl ey sasl & 23 sk Ol b @ikt sl o)
b &S a0 03 SR Gadiosl ) DLl S ol b 5 4 p5Y ¢ sazme s
i led o e

23 B a5 e gl 4 Was Obsl andllas j3 S A (6l (ool 31 -
ilos gy fin g5 ¢ g 50 2 S

aimia Gl S (§ Sinsy b5 AS Slaosls i 5 Mot (55T pax -
R 03 S S n 5 a5 6 b e b a Sa o 5 (S SRy o sl
A plonil 03,1

Cin 53 scdaze Oladllas HLas 5 oy 5live ¢ o laialy ¢ o ol didy Gimes O, Ken -
.Qﬂ‘ouclqu"ou'\-]@m Oyl S g Al p g ails S

sl odd S Jaiiay 4S anlllas plonil Ay b -

o5 3 S (555 Tpa Qb Wl o & Kamps 3de 5 b 25,0 -
(VA0 col gl 3) ol 0l 1S el HI3E 5T Laosls
bl s 5 ST ol aer s bl tash o s adydlebl Y
L baes S5 el pblasl 5 e Ol s Oleb!
503,5 o3litl |gima o 3 6yt (slataly I Gioms Jias ol 03 0 (5 pdyka b Y

1. Credibility

2. Dependability
3. Confirmability



YVVI C}\)\g.o.kj@Yﬁc\—df...&h&gbgj)\}\g))m)g6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

Wl 03,8 o3lizal anlllas oyl i) 53 S8 L g Saie lie I i
5 A ge o S Lo G (5 Stmalr Sl hash s 1 sl I -

255 IE

S e g L
s 8as 5 0sTs BE el Jie b psp 4 GBS 63,500 L ol adlls
3500 Gb Sl IS Suly e 3 K5 b T b s el L
4ol G e LSy 5 lsluss 53 s Glasls, «alsy v
SNEAS 3 b 516 a8 8 15 ) 13500 5558 ke p3T 5 Glacalucs
Joe plosil 5 L5 o alandSd IB 5 5 el 5 (5o Sl (Sl oan
al Ogee V7YV 5 odiasilojle O gein V(i g Jlsw 4 cwl.' 03 &1 el
A gLl

60375 (T b 5 Glaculusss 65575 slul 3l shs O bt 7 (5, 5b0les
S Sl T s 0L > 5 L8 sewS ke 5 Omen @Ml 5 b oS Juks
el s 53 5T Cou 1y ol S i (Sl 5 JW) Lk s Shes Ll 0
Je (55575 bl 5 adl ol aplicn (VP2 0) O 5 #5625y ol b g aoms
39 Y game 5 55 65515 5 Ol 5 5050 el 53 (60575 OLT LI 58
omomen 2l 3T OLT e Jb s Sles am 3 Shes slal 51 (S Lo o7
bl 2.8 biys sy 5 IS Sy ot 1y S8 50S Je (WWAY) O, K0 5 (5 jins
508 50S Jhe (58T 5 (o) 2t nby SlaRe a5 ple (Lsls 515 ) 23550 OT
203 g 5 3 Shas 5 OT olal 5

Ol (65575 dham 3l ooll o5 b Glajle 655T 5 cods glulis sl K5

S5 3 6 Gies b b ans ol ol )3T 5 Kb 5 oS5l al 65575

1-Transformability



VEY Ol | FF ojlei] o33k dlo [ diad 32 4875 e o s Silalllas | YVA

Gt LIS i Jb s She Sl g8 80 s, 43 (1¥49)
sl oy a5 o) (S 0 s Shes Sl 65T ey s (WWAA)
GV ¢(c5,5lS S OLS LIS Sl 5 Shas 5 Sl 63T 5 oy o5 (WWA)
(YD) OLKen 5 015 6557 5 5 Shas 5 Slojlu bl sy 55 (Y1) o
D gt ol s = S 58 3 Oty wbo OS85 Shas sy Sljle 55T 5 (o)
2 S SE Gl IS sl oS Slle 05T s coehy Slides i
Sile i3T5 sl ol adlas STl il s § L s 5 Slee
(el 03,5 glolis Kan by 651l Gl Joli 15 pWT 5 (slaolsy b
238 s andlas pl 65875 Olgea Ol o 1) 4o ol
Wod S5T 5 Jpame o515 Open @3l b ool osTs A
o315 Ol e it 63T Dl 60815 b 8T 5 mis GosT s
o ) ot 0kt Lol bl K05 51 0L ke b b1 6555 5 oolgitey 25
2B Dosen Gl osTs SE s p 53 OFAA) (55,8 tash mls b
(S0 5 Sles e 65515 OV OLKes 5 g 405,50 5 Sles
QL s Osmmen Sbolb sl gwyp 38 Laiys L (YY) 0L, 5 oo
o315 a8 dn (35 by 5 Gl bl glal b 5 oS oS
Gl 68T 5 5B s 53 (YY) 0l (s 6080 5 Shee I e
o375 BS Jays b (VY) OL8ea 5 blie (oS 5 s Shas (IS &) 50
508 5 ¢l s Shes 5y IS O g0t pammn 60315 5 IS Sy o 2b5I5L
S s Shee 5 IS Sohson 2L 6osTs S s o5 (1) 0L
) Jsame 60575 dn ey Slain fhe 8 Ad S b adl .l alie
K Ay gaammn bl anlllan ol 6isd 8 cad Jai)s b1k (655750 slul Ol ey
o 3 S0y bl 2 1y Lol 53 osT s da s il (Lol laasenT

Pl 4 et Slagtasn Sl 4 Sl oS ey 4 S 58T gLl Sl



Yva I C}\)\g.o.kj@Yﬁc\—df...&h&gbgj)\}\g))m)g6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

02 62315 $lp 81t 6 1y gz (6537 5 bl gas 5 a8 (S 5ls
b K S i Ol g5 o Al pl a5 534S ol il alllas b plae 47 Liles S
)15 asfllass )y 9o amel> &

o315 5 605t )55 Osmren oMl 25 b T 5 (55T 5 dm (s polul
ol g NT 4 il 3 Shes 5 ise ol lalis slal S35l e
O 5 L >0 {(IY8A) OLSKer 5 g ((\WAA) (55,8 Liass =W L s
(Y1) 0L 5 O (5 Y2 Y) OLan 5 o pme oY+ ¥0) 03l o 35 ((1YAV)
T b cosTe b (B slatass adl .l alin (Y19) 0L, 5 Oy
S Oy Ol g ool e g o g 038 (g S 80 Shes 5 (IS D) 50
2l S 1y addllas opl ()57 5 (el 5 (659L8 dm 33 glulis b ol anlllae o5
ol 03 503 Jdtur (e Dlaaos

5 5kesl (6557 5 O mpan oolml 5 L slzsl (65T 5 a7 55 OLES gl pla e
T 5 laaloss s Slas 50 od Lol sbul K03 Sl o 5,575
2ol Lles S ar g S (6,815 5 da pl 4 ede Sladss STl .l

AL e 65T 5 Sls ol andlas e ol 51 4SS Ol e

s> slaslgdn
Il 55w oS sph e slgtny Olpde & G senS Jie (55575 b asl, o
G e s (SR il LUK b s senS sldi
Lad 5 703 3l Jeol aTos b il oS 5 5 5L O ¢SS oS s e
asly gy 038 o515 Giyb 5l 0T (ST i, S Ol s 5 65T
5 5y Siules p8am ol s &K el (gl i 3a dH (a8 12l Gl 51 T
dr 5 wlale e 6315 Olge ool 5 Z8L55 5wy AT WSTL Sl bl o
O3l O (31061, Loy 3 8o b ol gy Slajlo (65T 55 & ey )3 yles

by Sy 4 058 Sen S0 g O3l pesl 5 08 dmsann s b



VEY Ol | FF oylei] o233l dlo [ diad 32 575 S’y pite Silalllas | YA

WOlablads Lyl 5 55 GBS 5 o o bl 4 ) g5 5 O sS i Slaont|
35 ol (olwoy @yl SUSl anwy gl O, s 5K
By g 5T 5 Gl S LS i slags ) Ken
o b g e Sladst 5 OV guamee €1 4 gbsl5L 53 65T b daly s
SLE Glp mbe g rb s Gl cald 5 Cethe Siles (b CiS
Sl ot 51,5555 2353 O Doty S8 5 3 5 a5 (6,80 5 Y s
5 ¢Saly Jloyl Ol i oL ¢ wlemrl s 5 Jons! (S O smen Caliies
03,5 LSl Ob he 4 Sladst 5 SV pams OAS 35250 4 bse Sla ol
Py S35y 6518 Ol rie 4 SLypdbl 5 Cole @ L gla S5
e 3 eoliiad 4 (AuT 3 50 (5T 5 b aaly 53 55 s Gile OL fla (B e
(S pbe Gislie plal  Sbeds g OV game S e 5 pNT (6,8 il
- ash(v%)}i” S eslial ey (6558 ST b Cylu (,MELL e e 23
038 Sagas i 6l 0L (655Tok Wl b (g5le,8a i cule o 28157 s
3515 dan) 52 25 s 5 Ol ke el SEBLI 03,87 6 53 o wole &5 1 g
33 gz 4 38 S35 bl o, Vs YIS cuiE L Ciles (6,8 5w lael s
(ond i o ) ST oo e sa S 51 8 0T S g o
T S Sosb) e b ron g A e s NE Oy Joo! Siles
o5 g hT W5 sl 55k 5 Shes (Wl i SU Cblbs 23 55 Jisw

.J}w

@“T sslgls 9 Ly gdoee
5 @lmllls ()@ (S5 Glatash g2 cRes ) e sdon
S 53 0T sl Sl 35S 5 T 5 Lol b & ) Suls)
e aal3l b oS53 8 sl ST Glaiasy 4 ol tl 0y o elay 3

4 &S b by ple leslenl pooman g Culgy Jdow B9y 5o b Sl ol Siags



YA I C}\)\g.mkj@Yﬁc\—df...&h%\mgj)\)’\g))ﬁ&ﬂ6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

515, ) S, S (65T 5 sl s sl s 41

Z
S Sl
5 b T W besleas Ol pde pmmes 5 O8 5 5 lul sl
ﬁ)\ﬁ»l.,w (5 gad (S leanr aosls L;JJTC.?-

3,1k S 9 8\...» u.a')\:u"

ORCID

Sahar Massah Choulabi https://orcid.org/0000-0003-2348-0310
Kambiz Shahroudi https://orcid.org/0000-0001-6392-2799
Narges Delafrooz https://orcid.org/0000-0001-5431-8127

Yalda Rahmati https://orcid.org/0000-0001-7855-1249


https://www.orcid.org/0000-0003-2348-0310
https://www.orcid.org/0000-0001-6392-2799
https://www.orcid.org/0000-0001-5431-8127
https://www.orcid.org/0000-0001-7855-1249

VEY Ol | FF ojlei] o233 dlo [ diad 32 5875 oS o s ilalllas | YAY

GL:A

ey .(\v449) U’:@":“ s 9 Chwy c}sm c:\}q-dwm (Gddban (Sdgr g
taadllans ) go) (5ol Lame Shiidad 205 L 55T 5 Shoe y G512l (65T 5T
(O VWY (ST dagp — oo aslilas (sliile S Lwsie 5 ¢SS S 8
doi: 10.48301/kssa.2021.128450 .\vv-\4¥

g st Gl LSb (1FA0) LT (ol e 5 i)l (g nd cslge (Slale Slins
oS j3lo Gl i tanlllans y 30) 4l 5T 5 3 Shas  amile Jid s U L1505 Shes
doi: 10.22034/ XY—FF (F) ¥ Moy (sl pde ()i b
jiba.2020.41681.1513

G g 5 LI Cu e S o L0 0) L e (bl a3l 5 ol gl
4 (Sl UL b 450 S sl s (als 2 L LI5L s Shes s 1L
doi:  AANYY O oled ey o lile ED Cupde  ele
20.1001.1.26454262.1400.4.13.3.4

@15 A6 e P ST G, 35 Ol slel 5 dinn w03l 87 (13 € (b
Molg Glosl os 53 eddad pdy 5 S b (65T 5 5, Shes 5 65T 5
WA (g o peds 5 obat] pale aalilas Jgamme 5 L5155 $)5T 5 ke b 201,e
doi: 20.1001.1.23452870.1398.8.29.3.0 xa-ov (V)

B 02 Sl 63T5 68 aile 28 (s (074 bl 350 5 ik (5 oo
552l Sl aolilas . Py sBES b Jb s S 6,850 clac L
doi: https://doi.org/10.30507/JMSP.2020.102778 AV¥-\aY A (M5~

e o575 50 0F0) L e (Sle 5 Losde «sams Sibucedl cdases e
ole wlla by S 53 b LIS b s Sles S oS
doi: https://  #ea-p¥\  (¥Q) N+ (S wlep Al hesk
jik.srbiau.ac.ir/article_17916.html

B sl 3B LOF) S Oblige a5 ) ealidedie (s 63 pemacShe
3 3Y RCN NPT RV T Y NPT S3Y oKl w1557 5 5 Shas (55T 5
doi: http://ntsmj.issma.ir/article-1-1462-fa.html.ya-f¥f «(¥5) 4



Y/\Y’I C}\)\g.mkj@Yﬁc\—df...&h%\mgj)\)’\g))ﬁ&ﬂ6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

Slle s Shes » Slile 55T ST (18 )) aablb ( B 5 obic Slap ST oY s
Co e Dlellen pole 4,5 0328 5 Sl wlpsls 65575 amile 25 L
doi: 20.1001.1.22286853.1401.13.49.1.0.Y¥-\ «(F4) \¥ (3 .8/,

Ol ansle Sl 10) g L) g s (LS audoed ogy (WFAY) e () gy dases

G381y (VFr0) L (Slodss 5 Jedases (canmd (i (w9342l g cimes (6 S
Ol ta (55 pmaiasBlr 3,055 b () s slecalecs osTs 5 S5 Jolse
(el pale 4o N 5 SIS ole 4 i (oS 5 AS SIS L Uy S Ol 5
doi: https://journal.bpj.ir/article_686101.html.y6.—1¥Y «(Y) W\

S Ll LI 158 ¢ 3,8 L gl OYslae SLdde (VWW4Y) L e jd (o sa

092 2l

References

Carney, M., Estrin, S., Liang, Z., & Shapiro, D. (2019). National institutional
systems, foreign ownership and firm performance: The case of
understudied countries. Journal of World Business, 54, 244-257.
doi:10.1016/j.jwb.2018.03.003

Efrata, T., C., Radianto, W.E.D., Marlina, M.A.E & Budiono, S.C. (2019).
The Impact of Innovation, Competitive Advantage, and Market
Orientation on Firm's Marketing Performance in the Garment Industry
in Indonesia. Advances in Economics. Business and Management
Research, 10, 399-403. doi:10.2991/ic0i-19.2019.68

Falahat, M., Ramayah, T., Soto-Acostad & P., Lee, Y-Y. (2020). SMEs
internationalization: The role of product innovation, market
intelligence, pricing and marketing communication capabilities as
drivers of SMEs’ international performance. Technological
Forecasting & Social Change, 152, 1-7.
doi:10.1016/j.techfore.2020.119908

Fatonah, S. (2022). Exploring market orientation, product innovation and
competitive advantage to enhance the performance of SMEs under
uncertain evens. Uncertain Supply Chain Management, doi:
10.5267/j.uscm.2021.9.011

Fernandes, S., Venkatesh, V., G., Panda, R & Shi, Y. (2021). Measurement
of factors influencing online shopper buying decisions: A scale
development and validation. Journal of Retailing and Consumer
Services, 59, 1-11. doi:10.1016/j.jretconser.2020.102394


https://journal.bpj.ir/article_686101.html

VEY Ol | FF oylei] o233l Jlo | ied 52 575 S’ o e SlWllas | YAT

Ismagilova, E., Slade, E., Rana, N., & Dwivedi, Y. (2019). The effect of
electronic word of mouth communications on intention to buy: a
Meta-analysis. Information Systems Frontiers, 22, 1203-1226.
d0i:10.1007/s10796-019-09924-y

Izadi, J., Ziyadin, S., Palazzo, M & Sidhu, M. (2020). The evaluation of the
impact of innovation management capability to organisational
performance Qualitative. Market Research: An International Journal,
23 (4), 1352-2752. doi:10.1108/QMR-04-2020-0052

Gulfraz, M., B., Sufyan, M., Mustak, M., Salminen, J & Srivastava, D, K.
(2022). Understanding the impact of online customers’ shopping
experience on online impulsive buying: A study on two leading E-
commerce platforms. Journal of Retailing and Consumer Services, 68,
1-12. doi:0.1016/j.jretconser.2022.103000

He, L. (2019). Recommendation, customer satisfaction, online shopping
experience, trust, and word of mouth affecting consumer online
shopping decision in China. Master Thesis in Bankog University.

Juarez-Luis, G., Sanchez-Medina, P.S. and Diaz-Pichardo, R. (2019).
Environmental innovation: advancing the resource-advantage theory
of competition. International Journal of Management and Marketing
Research, RePEc:ibf:ijmmre:v:12:y:2019:i:1:p:23-36

Kumar Gupta, A. (2021). Innovation dimensions and firm performance
synergy in the emerging market: A perspective from Dynamic
Capability Theory & Signaling Theory. Technology in Society, 64, 1-
14. doi:10.1016/j.techsoc.2020.101512

Krejcie, R. V., & Morgan, D. W. (1970). Determining Sample Size for
Research Activities. Educational and Psychological Measurement,
30(3), 607-610. https://doi.org/10.1177/001316447003000308

Lartey, J., Meng, X., Wang, X & Osei-Mireku, G. (2020). The Link between
Innovation, Market Orientation and Performance; and the Mediating
Role of Innovation: A Study of Telecommunication Companies in
Ghana. Open Journal of Business and Management, 8 (4), 1704-1733.
doi: 10.4236/0jbm.2020.84108

Muharam, H., Andria, F & Tosida, E, T. (2020). Effect of Process
Innovation and Market Innovation on Financial Performance with
Moderating Role of Disruptive Technology. Systematic Review
Pharmacy, 11 (1), 223-232. d0i:10.5530/srp.2020.1.29

Ndubuisi Edeh, J, Ndubuisi Obodoechi, D, Ramos-Hidalgo, E. (2020).
Effects of innovation strategies on export performance: New empirical
evidence from developing market firms. Technological Forecasting &
Social Change, 158. doi:10.1016/j.techfore.2020.120167

Nylén, D & Holmstrom, J. (2015). Digital innovation strategy: a framework



YA | O\)\gﬁkj@Yﬁc\—«»f...&h&g\mgj)\}\g))ﬁ&ﬂ6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

for diagnosing and improving digital product and service innovation.
Business  Horizons, Vol. 58 No. 1, pp. 57-67.
d0i:10.1016/j.bushor.2014.09.001

Ofori, D & Appiah Nimo C. (2019). Determinants of online shopping among
tertiary students in Ghana: An extended technology acceptance model.
Cogent Bus. Manag, 6 (2), 164- 171.
d0i:10.1080/23311975.2019.1644715

Schulze, A., Townsend, J., D & Berk Talay, M. (2022). Completing the
market orientation matrix: The impact of proactive competitor
orientation on innovation and firm performance. Industrial Marketing
Management, 103, 198-214. doi:10.1016/j.indmarman.2022.03.013

Sharp, N., L., Bye, R, A., and Cusick, A. (2019). Narrative Analysis.
Handbook of Research Methods in Health Social Sciences, 861-880.

Tuan, N., Nhan, N., Giang, P & Ngoc, N. (2020). The Effects of Innovation
on Firm Performance of Supporting Industries in Hanoi — Vietnam.
Journal of Industrial Engineering and Management, 9 (2): 413-431.
d0i:10.3926/jiem.1564

Thi Canh, N., Thanh Liem, N., Anh Thu, P & Vinh Khuong, N. (2019). The
Impact of Innovation on the Firm Performance and Corporate Social
Responsibility of Viethamese Manufacturing Firms. Sustainability, 11
(3666), 1-14. d0i:10.3390/su11133666

Tatiana, M., Wesley, V., Adriano, M., Claudineia, K & Claudimar, P.
(2020). Online customer behavior: perceptions regarding the types of
risks incurred through online purchases. Palgrave Communications, 6
(13), 53- 68. di0:10.1057/s41599-020-0389-4

Zhang, J., & Zhu, M. (2016). Market orientation, product innovation and
export performance: Evidence from Chinese manufacturers. Journal
of Strategic Marketing, 24, 377-397. doi:
10.1080/0965254X.2015.1052538

Tsai, M-H, Chang, J-H and Lin, Y-S & Cheng, K-C. (2020). The Impact of
Product innovation on Performance: The Influence of Uncertainty and
Managerial Accounting Information Systems. Journal Management,
doi: RePEc:pra:mprapa:102898

References [in Persian]

Dehghani Soltani, M., Shiri, A & Moradi, A. (2019). The effect of non-
technical innovations on market performance by explaining the
mediating role of innovative performance (case study: food industry
exporting companies). International Business Management, 3 (4), 23-
44. doi: 10.22034/jiba.2020.41681.1513 [In Persian]

Fallah, M, Salamat Bakhsh Verjavi, A., R., & Pahlavani, A (1400). The



VEY Ol | FF oylei] o33 dlo [ diad 2 575 oS’y pite SolWlllas | YAS

effect of business model innovation on the financial performance of
companies active in the petrochemical industry. Investing Science
Research Quarterly, 10(39), 621-609. doi: https:/jik.srbiau.ac.ir/
article_17916.html [In Persian]

Hosseinpour, M., Jamshidi, M., J., Mohammadifar, Y., & Bohor, S. (2019).
Investigating the effect of strategic innovation on innovative
performance with the role of business environment moderator (case
study: small and medium enterprises of Kermanshah). Karafan
Scientific-Research Quarterly, 17(5), 177-174. doi:
10.48301/kssa.2021.128450 [In Persian]

Saifullahi, N., & Hamidzadeh Arbabi, A. (1400). Analysis of the effect of
knowledge management and market orientation on market
performance with the mediating role of open innovation (research
sample: Tejarat Bank). Scientific Journal of Organizational
Knowledge Management, Volume 4, Number 1, 89-122. doi:
20.1001.1.26454262.1400.4.13.3.4 [In Persian]

Saadi, H., Dai Karimzadeh, S., & Pradehian Khorasgani, A. (2018).
Investigating the effect of innovation ability on the innovation
performance of manufacturing companies admitted to the Tehran
Stock Exchange: with the mediation of process and product
innovation. Scientific Quarterly. Journal of Economics and Urban
Management, 18(1), 57-39. doi: 20.1001.1.23452870.1398.8.29.3.0
[In Persian]

Taheri, M., & Azizi, |. (2019). Examining the mediating role of
organizational innovation in the effect of learning capabilities on the
financial performance of public companies. Strategic and Macro
Policy Quarterly, 8, 173-177. doi: https://doi.org/10.30507
[JMSP.2020.102778 [In Persian]

Malek Mahmoudi, V., Mandalizadeh, Z & Zohra Vandian, K. (1400). The
effect of dimensions of innovation ability on the innovative
performance of sports clubs. New approaches in sports management,
9 (35), 29-44. doi: http://ntsmj.issma.ir/article-1-1462-fa.html [In
Persian]

Mohammadpour, Ahmed. (1392). Qualitative research method against
method 1. Tehran: Sociologists Publications. [In Persian]

Moulai, A., Yazdani, N & Kazemi, F. (1401). The effect of organizational
innovation on export performance with the mediating role of radical
and extensive technological innovation. Scientific Journal of Strategic
Management Studies, 13 (49), 1-23. doi: 20.1001.1.22286853
.1401.13.49.1.0 [In Persian]

Nasiri, M., Tazefi Doust, H., Nasimi, Mohammad Ali & Dedekhani, H.



https://jik.srbiau.ac.ir/%20article_17916.html
https://jik.srbiau.ac.ir/%20article_17916.html
https://doi.org/10.30507%20/JMSP.2020.102778
https://doi.org/10.30507%20/JMSP.2020.102778

Y/\VI C}\)\g.mkj@Yﬁc\—df...&h%\mgj)\)’\g))ﬁ&ﬂ6)3’\_}3).:5'%‘5\)3 UJ-M@\)J’

(1400). Analyzing the factors influencing the innovation of online
sales websites with a customer health-oriented approach in the era of
Corona with qualitative and quantitative techniques. Scientific Journal
of Innovation and Creativity in Human Sciences, 11 (2), 121-150.doi:
https://journal.bpj.ir/article_686101.html [In Persian]

f‘_}.lo VYD) Ll () ‘d“ff’ G plds L}:wlf (839 8L (e ‘&Y}g— C\.w.n o o.l' 4 Sbsw!
e Slallls oulsy o 3 K505 b pNT 5 Gacalocss Sk 5 Sas 5 60575 56 sl Je

JAV=YOR «(FPNY cliad g 575 oS”
DOI: 10.22054/ims.2023.70970.2252

Journal of Business Intelligence Management Studies is licensed
under a Creative Commons Attribution-NonCommercial 4.0 International License..


https://journal.bpj.ir/article_686101.html




