Tourism Management Studies ) ATU
Fall 2023, 18(63), 105-148 N
tms.atu.ac.ir

DOI: 10.22054/tms.2023.74621.2848

Proposing a Multi-Faceted Conceptual Framework for
Religious Tourist Experience: A Systematic Review

Assistant professor, Department of Tourism and
Fatemeh Shekari * Hospitality Management, Shiraz University,
Shiraz, Iran

Abstract

Although the research on religious tourism experiences has increased
in recent years, and given that most of the studies have been focused
on the spiritual aspect of these experiences, there still needs to be more
knowledge about the multiple attributes of religious tourists’
experiences. Therefore, the current study aims to provide an
“integrated and multifaceted conceptual framework of religious
tourists’ experiences” using a systematic literature review and
deductive thematic analysis. The search was conducted on June 12,
2023. The PRISMA procedure identified fifty-three relevant articles
ranging from 2006 to 2022. Based on the findings, the multifaceted
religious tourists’ experiences can include cognitive, emotional,
physical, relational, recovery, spiritual, transformative, and
behavioral facets. The findings can extend the literature and benefit
managers, planners, and destination marketing organizations in
designing religious tourism experiences to enhance visitors’
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satisfaction and destination competitiveness.
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Introduction

In the 21st century, religious tourism and pilgrimages are critical
components of the travel and tourism market (Albayrak et al., 2018).
Bibliometric studies reveal the exponential growth of religious
tourism studies in the last decade. Due to religious tourism’s benefits,
destinations need to understand religious tourists' experiences to
enhance destination competitiveness and attract these tourists.
However, religious tourism experience is an emerging topic in the
literature (Collins-Kreiner, 2020), and scant studies have been
conducted on this topic (Bond et al., 2015). Also, most of the research
has focused on the spiritual aspect and ignored other aspects to a large
extent. Meanwhile, managers of religious sites should offer a holistic
experience that embraces spiritual and non-spiritual complementary
aspects (Duran-Sanchez et al., 2018). Considering the importance of
understanding the religious tourists' experience and the inadequate
studies in this field, especially the lack of comprehensive frameworks
that include multiple aspects of the religious tourists’ experiences
(Kim et al., 2020), the present study has systematically reviewed the
literature to provide an “integrated, multifaceted religious tourism
experience conceptual framework” and extends literature in this field .

Materials nd Methods

The present research employed a systematic literature review. Scopus
was chosen as the database as it is the largest multidisciplinary
database in social sciences (Aria et al., 2020). Also, compared to the
Web of Science, it has a broader coverage of tourism journals (Lin &
Rasoolimanesh, 2022). The search was conducted on June 12, 2023.
The PRISMA procedure identified fifty-three relevant articles ranging
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from 2006 to 2022. The deductive thematic analysis (Braun & Clarke,
2006) was done to determine the aspects and components of the
religious tourists’ experience based on the “orchestra model” (Pearce
& Mohammadi, 2021) and the “multifaceted conceptual framework of
tourist experience” (Packer & Ballantyne, 2016).

Discussion and Results

Based on the findings, the “integrated, multifaceted framework of
religious tourists” experiences” includes cognitive, affective, physical,
relational, restorative, spiritual, transformative, and behavioral facets,
each includes the following aspects:

e Cognitive: reflection, learning or discovering, perceived
authenticity, perception of setting attributes, mental engagement, and
remembering

o Affective: joy, awe or wonder, attachment, hope, pride, discontent
e Physical: sensory engagement, bodily engagement, or challenge

o Relational: social interaction and sharing, communitas

o Restorative: peacefulness or relaxation, escape, nourishment,
freedom

e Spiritual: spiritual connection, religiousness or closeness to God or
sacred people, communion with nature, purification

o Transformative: self-growth or fulfillment, liminality or flow,
identity construction

e Behavioral: religious site or ritual-specific (religious), non-
religious (touristic)

Conclusions

Theoretically, this research attempted to provide a multifaceted
perspective of the religious tourists’ experience, employing a
systematic literature review. Therefore, it has presented the most
recent overview of the topic and identified the theories used,
methodologies, study context, and experience attributes. By providing
an “integrated, multifaceted conceptual framework of the religious
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tourist experience,” the present study contributes to extending the
literature. This research used the existing frameworks to categorize
the attributes of experience. It also added new facets and components.
Three facets, namely restorative, spiritual, and transformative, can be
added to the *orchestra model of tourist experience” (Pearce &
Mohammadi, 2021). Also, the religious tourism-related components
of communitas (relational), hope (affective), religiousness or
closeness to God or sacred people, communion with nature,
purification (spiritual), and liminality or flow (transformative) were
added. Other components were also included that may be helpful to
describe more general tourism experiences: perceived authenticity and
mental engagement (cognitive), self-expression and social acceptance
(relational), and identity construction (transformative). This
framework needs to be more comprehensive, and future research may
add other facets and components. The findings can extend the
literature and benefit managers, planners, and destination marketing
organizations in designing religious tourism experiences to enhance
visitors' satisfaction and destination competitiveness. Finally, study
limitations and future research directions are proposed, including
cross-cultural studies to compare results and enhance the
generalizability of the findings, examining the proposed framework in
various religious destinations contexts, paying more attention to
Muslim religious tourists’ experiences, considering the role of
information and communication technologies, and investigating the
interactions of the framework components.
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International Journal « shaze o> ool Uaallie 51 pgus o 2t (5 50 S plus’
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1y sl (Kaals 5 08 dten 5 ol gy 2 5590 srdlin o liolS Slellbl
s e OLES

aalllan 8 (oS gy 4 allie VA (ST s andllan YA ¢ ta s plonil Bg,
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Kalender & Tari) eaus"Cs ae Xin 5 4, ks 5 (& Fernandez Portillo, 2020
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b Sab s S gtlis glaad e o ;i .(Pearce & Mohammadi, 2021)
lazsls W ia gt 5o 1y Slelp oy mi CaiS

355005 Fimee @b s S 1y S5 S Dk 4 ade 01 K 8
Huang et al., ) sws 5 S slms 5 (Bond et al., 2015) ooy s 5 Ol
¢§ ,» «(2020; Kim & Chen, 2021; Kim & Kim, 2019b; Yanata, 2021
23 0s 54k e (Kim & Kim, 2019b) wisleel 5 s (Munar et al., 2021)
o i wslen il o« (Jorgensen et al., 2020) CUSis o 5 5
LeSla s 5 fub cals 5 G50k Gl e LS ke Lo
L slaa 2 S 5 (Yanata, 2021) o 56,8 sla s 5 (Andriotis, 2009)
e Sladl e (ool 2 (sl sl ST (sl 3 1, (Albayrak et al., 2018)
(Lee etal., 2015) ool &L 5 &l

o OS5 0T 5o a8 WS o bl 83 5 (S Ll s (b slaa o
5 Obliel 4 (Sae ki Sl a o0 (b pll a8 e STl 055 Jaol (5925
35 01305 Lo b oS tte o 5 pletr] 6la Jolws Lams s K5 5 glacJlad
S Sl 1 st SIlal 5 eST sl el sl (Belhassen et al., 2008) s i 5
(s 4S5 25 063 3 M 5 (6518wl 08 4 5L Juol 4 (s J e
(Moufahim & Lichrou, 2019) ol J guams 51,85k 5 raz Julss

5 Ol CiS Jols o g6 S5y 5l O aS s Sl S8
Bhandari &) sl ok 5 Uk slacie 5 K15 o)l cuial (LS
Bond et al., ) 4 25 5 0K o LUK (Mittal, 2020; Bond et al., 2015
L Lkl «(Buzinde et al., 2022) Lo S s4T «(2015; Qurashi, 2017
Al o (Gill etal., 2019) Las Cans 5 oo Lol 5 555 lajli o Sl gbeanl
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S s 2l s (Bond et al., 2015) s 0T plosil Jl )3 45 L o dlad
0T O pae o 3 65 4SS pame (lag o 1 5 533 05 Jilews 5115 5550 o2
S 355 G Sl (S daits 4 25 .(Devereux & Carnegie, 2006) Lsb
Sl 45 5 51 31 (Albayrak et al., 2018) 5,5l blra I, 5,55 ol s
SObry &) s sy sba 15 &8 o b cdilos S 55 by b dilis ol 53 1y 355 Ol &S
Col 0357 bray S Sle b opdis a,b 50 b= L s (Purnamasari, 2021
O 5 5 5 andllas s Jle gl (Terzidou et al., 2017) 555 55,0 5 &l
SObS B laa a2 sl 4 1) LOT 01515 gl il 655 obiladly slagsj (Y +IV)
NUNSPRED RGN g9

(N=40) ok 01 K5 5 a o oldamy sbad jo ¥ o

Bond et al. (2015); Chun et al. (2017); Huang et al. (2020);
Jgrgensen et al. (2020); Kim and Chen (2020); Kim and
Chen (2021); Kim and Kim (2019b); Mcgettigan and (N=11) <&
Griffin (2012); Munar et al. (2021); Walter (2021); Yanata

(2021)

Albayrak et al. (2018); Andriotis (2009); Bond et al.

(2015); Chun et al. (2017); Chun et al. (2021); Kim et al. i) s sl
(2016); Lloyd (2013); Bhaskaran Pillai et al. (2017); o
Robina Ramirez and Fernandez Portillo (2020); Verma (N=11)
and Sarangi (2019); Yanata (2021)

Afferni et al. (2011); Andriotis (_2009); Bglhassen et al. ot Syl Il
(2008); Lee et al. (2015); Moufahim and Lichrou (2019);

Munar et al. (2021); Qurashi (2017) (N=7)
Bhandari and Mittal (2020); Bond et al. (2015); Buzinde =~ b3 3 Sbo
et al. (2022); Gill et al. (2019); Qurashi (2017) (N=5) Lo

Albayrak et al. (2018); Bond et al. (2015); Devereux and _ .
Carnegie (2006) (N=3) L3 o5 s

Albayrak et al. (2018); Sobry and Purnamasari (2021); N= 3 -
Terzidou et al. (2017) ( ) o5l
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Gill) w8l 08 aS s 3 1y 2iKs e ol S LS L L dos e
L ojmens b LOT byl Wsa o€ uus s o8 sl 5,5 (et al., 2019
Ll g5 h (ind oo T onde LS 4 Oyl 8L Lid dile 5T eiKs slasly g,
355" Sl JE L (slaa o 3l o 5 LS 3l DT 3 1y pl el b (285 o
Loyl 5555 Oaslm 355 5l SLSL S 55K w5 0T s 8 (Terzidou, 2020)
(Wearing et al., 2016) b o cws 01,55 L

0355 O 4 LOT Gl Lulao| o il 5 o0 O L OB Syl ls ol | L5
51 o4t 0 & sl .(Song & Yan, 2020) Wl 3 5wl sl 1 0T &5 (g, sbas
bl (Kim & Chen, 2021) ¢l slazxl 5 (S 58 01 b 0Ll sl ] alas]
w8 bl 3131 A8 o Ol o 8 Jldal (YY) 0L 5 Kl slawsly
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Ly S o b ible dsn ulao! g ol 2 0 5S35 50 0k &Sl 0T
(o ..UIQQLLSL;)}T)'W\)'}J;Q:\}\ LoT s oS ol 039 plagkuls ol
3 Olialaa,T b ol Ous 03,57 4 3131 Al Sl il 55 o 555 5 5
Terzidou, 2020; Thomas et al., ) sl oade &Sl plouil L O &)L 5
OLL 5> Sa,5T laol 5 e sl &5 53 &S, 51 g6 ules! (2018
LAQTM&A)B&JAW&J;%J}; ua.l;\.ﬁ 4>-_9)‘ w}a_ga ")“'\i})).‘gf“iﬁjﬁ‘)
(F Jsd>) (Verma & Sarangi, 2019) s 5 olis o,Lal

1. Epiphanic experiences
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(ol oag5) (NS 17) ade 01 K85 5 a4 o6 ible axy slaadd 3o F Jyu

=
Alhothali et al. (2021); Gil Fuentetaja and Abad-
Galzacorta (2019); Kim and Chen (2021); Kim and Kim (N=7) =
(2019a); Kim et al. (2016); Kim and Kim (2019b); Lee et
al. (2015)
Albayrak et al. (2018); Gill et al. (2019); Terzidou (2020) ~ (N=3) _u&s/C e
Kim and Chen (2021); Kim and Chen (2020); Song and N=3) s
Yan (2020) (N=3) g
Terzidou (2020); Thomas et al. (2018) (N=2) sl
Verma and Sarangi (2019) (N=1) ,, 2
Verma and Sarangi (2019) (N=1) $s.51
o Nea
b A

La 51 OE LS s o 555 b lad pa sl fo o e 01 K83 8 (slaay o
Jorgensen ) .- KKl 5 (Song & Yan, 2020) 4oy s Gk
adlas 53 Jls (513, 8 o3l Sk sl Bl L g8 s > s (etal., 2020
S gl il 3l ol LSS 1 08wl (S (Y 8) (SO 5 5500
o3 (o Sl N e OT L agrl o (5 395 03,8 03bT 5 s 53 55 50
(DO0i, 2011) vl 035 o 45 5 & plins S1p2 (A (S gm0 5 203 Joos
BB 35 G 4 4 S G US e s 5 el a3y OIS
30331 S5 F s G5 35 S Ul e 03505T L (S5 Al oSG 15 0T
S 1y Aes (903l Sy dw OIS0 ) b diles ST Cumes Olislal slad sl 5
4{456)1,:;}gﬁ,-.uq,mm\,w@@@jwwgwu&}gﬂ\%
5l & (Mujtaba Husein, 2018) wles; o 8 ciS o Jases (§) Lo plol e
(Verma & Sarangi, <ol CaiS Lol 0b 15,5 o ule! 5 08 a8 lus
L 5355 Sl dils oy Sl 5 Lles S Cums S 5b S 3,57 5L 2019)
Jd5 4 G Sl g esly 01 515 51 (S sl .(SONg & Yan, 2020) . ol

(0 Js) (Kim et al., 2016) ol 03 5 Coanl Gl sl (sl wilie
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(N=22) onde 01,855 5 4 25 (S my sbaadd 3o 0 o
s il 3e

Albayrak et al. (2018); Alhothali et al. (2021); Andriotis
(2009); Bhaskaran Pillai et al. (2017); Huang et al. (2020); S5
Ivona and Privitera (2019); Jgrgensen et al. (2020); Lois S
Gonzalez and Lopez (2020); Redick (2018); Song and Yan (N=12)
(2020); Terzidou (2020); Yanata (2021)

Devereux and Carnegie (2006); Doi (2011); Gil Fuentetaja

and Abad-Galzacorta (2019); Kim et al. (2016); Mujtaba Sl b8
Husein (2018); Sobry and Purnamasari (2021); Song and Yan o
(2020); Terzidou et al. (2017); Verma and Sarangi (2019); (N=10) .
Walter (2021)

PR SRR e

ladaly 4
IG5 lddaly Aa (Pearce & Mohammadi, 2021) « s S, Jde s
Sl O s Bl 5 Objos amsler 01K 8 o b Ko S dal) (glaadl o
9 Sl ol IS addge g5 ldal)y am g ol tagh 55 .l sdd (gduatas
5 ol oo ailze 355 55 5,8 b s Iy (Oasy 5 108 ST sl
Sy 55 bzt a5 01K 8 alal 4 den 51 i a5y s, 18 STzl
sl b o Sluluo! 23108 o571 23l & o(Kim et al., 2016) el X5y
Yanata, ) &slize 5 L ol 5l DLW 5 (Mcgettigan & Griffin, 2012) of 515
el 3500 pl dla 31 (2021

425 5 dme o 53 alil Jle (sl Olsos anale b O1LEES 8 oy b b1 s
o0 o St bz 5SS Olyen o p3,0 a5 ain (Kin b
DK 55l 50lage 5 Coavano ¢ 5L e (Bae et al., 2019) ol ws $ 1 5 ax 5
Devereux & Carnegie, 2006;) <ol wsldlS 31 01 Kis 5 w o , 3o
Albayrak et al., ) oLLaT 5 ok gs L ol 01,48 .(Mujtaba Husein, 2018
Sl .l 4l 3o ol s slaas> I 55 (2018; Bhaskaran Pillai et al., 2017

3131 el 0 0, al elazm] ol b das e sla S5 51 Ko (K Olgied 352

1. Communitas
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O3 4 S o 35 (ol Lo ge 0 55 035 b ol S game OS5 5 s b
potie ko Sl ST Su 5B 1) 5 5 (el sl g s (oS a5 L 0L
dpoe Dl plac s 11314 540s cpl L SIUs 5l DL y1 s KT Oo s
Lochrie et al., ) cauladT elus! Coxgn 5 didur ¢ il5 ol odias oLt &
5 0kwss Gam 335 Ayl o Ll o onde SKulie )3 &S5 (pwimman (2019
(Alhothali etal., 2021) s & sl & sk 5 OLLET

Slasl 55 oge popie (Do Lol 035 Doy slalaly ary adlie K
Olesl 33 Sy o ke 55 S0 5 e g 4 el 5L s oade 6,855 S
Polus & Carr,) cul elal daly b Jobes Co o 1 15 cade 6 K5 8
Ll g S oo Dsls oa b (93155131 0T 53 8T e el e 5 2575 (2021
S gn sl nld (55 alS 53 15 03 el e O3 (T 4T LBl (Sl !
bl et 505800 5l 013 G able Sabisy (e $Sulin o
s (Terzidou et al., 2017) wS™ o 3ot 1y ¢S i oidie &S5y i (6
by b S5 oKl Gl s e o8l o, 8 s K byl ol
Verma & Sarangi, ) 1S’ o ¢ ol olor K05 b3 (g3basl - elaz|
Devereux & ) & ls S zie lae 1551 5 Colal aiS o ulu| ¢ puiman (2019
Sb iy gl obis g5 & b cOliise 4 4 (Jl- 1L .(Carnegie, 2006
A ol 35 b lane 5 gy slaelE s 35 515 55 50 5L 2SS gl o lis
Affernietal., 2011;) L si o (S o 5 by 5 Calibes glacsls, OT o
(% Js4>) (Miles-Watson & Miles-Watson, 2011

1. Victor Turner
2. Contestation
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=

Albayrak et al. (2018); Andriotis (2009);

Arvavélgyi and Sagi (2019); Bhaskaran Pillai

etal. (2017); Bond et al. (2015); Devereux and e cu. <

Carnegie (2006); Gill et al. (2019); Huang et al. A e

(2020); Jorgensen et al. (2020); Kim et al. (N=13)

(2016); Kim and Kim (2019b); Mcgettigan and

Griffin (2012); Yanata (2021) s

Arvavélgyi and Sagi (2019); Bae et al. (2019); Sbewe s € o

Devereux and Carnegie (2006); Huang et al. Ol A2 2 ’ “’ft"’

(2020); Mujtaba Husein (2018) (N=5) G IS 2l

Albayrak et al. (2018); Bhaskaran Pillai et al. . _gis ¢ (N=25)
(2017); Bond et al. (2015); Huang et al. (2020); Oaleas 2 5
Yanata (2021) (N=5)
Lochrie et al. (2019) (N=1) 545 50
Alhothali et al. (2021) el ol pede
(N=1)

Afferni et al. (2011); Buzinde et al. (2014);

Devereux and Carnegie (2006); Dowson

(2020); Lochrie et al. (2019); Miles-Watson

and Miles-Watson (2011); Mujtaba Husein (N=12) cu-
(2018); Polus and Carr (2021); Sobry and

Purnamasari (2021); Terzidou et al. (2017);

Verma and Sarangi (2019); Walter (2021)
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Lol ey
3O a5 S ersdir essie warly Glaars 5 S S bt
sjjlﬁ;‘k;ewﬁl6;,,@,.u,)@e,utd\ﬂ&wwm\},ag;\,uw
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FR R IS VL SN T) PR DUV IANE-¥ PP PP [ I CRICH W I
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nde 01 K5 8 4 2 slaad 3o 51 (Devereux & Carnegie, 2006) st S35
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el sls ml3l 1y 0B S s Colle cane g 53 Calil o(¥414) OKes
g;é\i)::ji-cjjj‘yﬁcvmq-L;‘ﬁdji.adLl.ég;ﬁlé\a\):lAQTcrmf‘bﬁ4.":1“5
S 03 45 A8 Sl jzal 5131 0T 5 45 b el )T 420 &K gl a2 ool ol S
55 (Y s § 5 OIS S andllan 53 3 gy sl gl Jbeb sl b
130555 B b ) Glemar (S g adl e 5 les (op el Gk Sl s e lS
LgJi.f;J)f@ﬁj‘éﬁbﬁ}}‘&h}.@\bﬁobﬂrU&‘fm‘)&j)obti
Ol 315 Lo g ods asli8 eS| sl & gl Ko Jdows Jls (gl ol 035 s
:ﬁoiji.i:;su.ﬁd):u{bwj;:}ifd}aﬁlﬁdf)ub}s}s;ﬂmnjauli
G S5y Kol e 5o dbol> 5l 0ds s (Munar et al., 2021)
(Klm &Chen, 2020, 2021) CM‘ o.ﬁﬁ Q\fu\ﬂ;)‘u\i.ﬁ _)J &Lﬁ)ﬁbbf
AV Jsas)

(N=32) ade 01,855 5 4 o8 b3k 4y saaddse ¥V Jsr

Albayrak et al. (2018); Alhothali et al. (2021); Andriotis

(2009); Aulet Serrallonga (2020); Bhaskaran Pillai et al.

(2017); Bond et al. (2015); Chun et al. (2017); Chun et al. )
(2021); Gill et al. (2019); Jargensen et al. (2020); Kimand =~ (N=17) _xl,iL ~lo
Chen (2020); Kim and Chen (2021); Lee et al. (2015);

Mcgettigan and Griffin (2012); Song and Yan (2020);

Terzidou (2020); Yanata (2021)

Albayrak et al. (2018); Andriotis (2009); Bhaskaran Pillai

et al. (2017); Devereux and Carnegie (2006); Mcgettigan (N=16) 13

and Griffin (2012); Gill et al. (2019)

Bae et al. (2019); Bhaskaran Pillai et al. (2017); Jargensen

et al. (2020); Kim and Kim (2019b); Mcgettigan and (N=5) =,z
Griffin (2012)

Gil Fuentetaja and Abad-Galzacorta (2019); Kim and (N=4)

Chen (2020); Kim and Chen (2021); Munar et al. (2021) =
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Buzinde et) 5 b 0 L a5 o o <55 Con I IB 55 itis ol b i Wl b
Devereux & Carnegie, ) s i 513 s, 3509 Spd 5 &S, c@l., 2014
Huang et al., ) Cosle eSulie 5 i gl T Ll cdolns (L2b o5 e (2006
) a3 bl (KIM & Chen, 2020) ssme sET & s (2020
35 s ok aS LS 53 olaslai b O3k 3 55 «(KiM & Kim, 2019b) &z 38 s
L, sl 3, (Terzidou et al., 2017) csl s (50 Dljzme 5 sl osle 550
e Subie ol L 3131 (S ol 0kd (o 5 05 5 (YaNata, 2021) o5 e L
oy blods S5 8 BT 4 cilosls plonil 5 355 23 CdlST oS Ll S ol
,sb .(Alhothali et al., 2021) Wlos S (65, S b 5 5 Lles ST o 1L 1y 5
Huang et ) <ol osls slS3ls 5 Cotal ey wla| GEAS 5l s 51 (S 0 oobiho
ools o ol pollasl (glao s guT a 45" Wilos S™ bl 55 cpms sl 03ly o 515 @1, 2020
(Muijtaba Husein, 2018) wlois ¢S5555 (¢) o plol 032 90 5 ()

(N= A1) pade 01,855 5 o5 g sim ary el jo A Jsor

Albayrak et al. (2018); Alhothali et al. (2021); Andriotis
(2009); Bhandari and Mittal (2020); Bhaskaran Pillai et al.
(2017); Bond et al. (2015); Buzinde et al. (2014); Devereux :
and Carnegie (2006); Gill et al. (2019); Huang et al. (2020); 4% <= (b= b HL)|
Jergensen et al. (2020); Kim and Chen (2020); Kim and ~ (N=20) _..is
Chen (2021); Kim and Kim (2019a); Kim and Kim (2019b);
Mcgettigan and Griffin (2012); Terzidou et al. (2017);
Verma and Sarangi (2019); Walter (2021); Yanata (2021)

Alhothali et al. (2021); Bhaskaran Pillai et al. (2017); a Sun fds
Dowson (2020); Huang et al. (2020); Jgrgensen et al. PR S
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