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Abstract

Introduction: The aim’s study is to provide a model to examine the factors affecting the
culture of tax collection force and its consequences in the Tax Administration. To achieve
this aim, the Tax Administration need to have the expertise high quality of the employees.
In this regard, managers often attribute the success of the organization to the culture of the
organizational dynamic culture based on innovation, teamwork and empowerment of its
employees.

Methodology: The paper’s method is a mixed one (first qualitative and then quantitative).
In the first part, the foundation data theory was used; through which the theory is formed
based on the main concepts derived from the data. In the qualitative part, using the data
theory of the foundation derived from Strauss and Corbin theory and conducting in-depth
semi-structured interviews with tax experts, the model of tax collection force culture in the
country's tax organization and its affiliated departments in the form of 43 concepts, 8
subcategories and 4 main categories and analyzed and extracted. Then, based on the process
model and legal statements obtained from the first stage, research hypotheses are
formulated and at the level of branches of the General Directorate of Taxation across the
country by cluster sampling, a sample of 360 employees of the branches of the General
Directorate of Tax Affairs throughout the country using It was selected from Cochran's
formula and tested. This research is also a kind of exploratory research. The test of the
model was performed using structural equation modeling based on partial least squares (in
the quantitative part) and according to the data obtained with the help of software (Smart
PLS).

Results and Discussion: Based on results the variables of competitive environment and
change in business parameters have a positive and significant effect on the culture of tax
collection force in the tax administration and its affiliates and its establishment has
consequences related to the tax system, taxpayers and It has employees. In the second part,
in addition to confirming the validity of the model, all the hypotheses were confirmed.
Dimensions and indicators related to each of the factors in the research findings are
presented.

Conclusion: In order to create a competitive environment in the General Administration
of Taxation across the country need to have enriching the jobs and taxpayers for more
diverse services, thus the performance of the tax collection force culture and related
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mechanisms has become extremely important. Build a strong school-based revenue culture
based on focused service delivery as well as a core team among their office staff and
improve the quality of their services day by day. Due to the conditions of the Iranian tax
system, no careful studies have been conducted on the subculture of the tax collection force
in the tax system and the country's tax affairs organization. There seems to be a significant
gap in this area. In this regard, studying the culture of the tax collection force in the Tax
Affairs Organization as a large financial intermediary organization and an important
income is a step towards transparency and a deeper understanding of this issue.
Accordingly, in this study, the dimensions of the culture of tax collection force in the Tax
Affairs Organization of the country consisting of 4 categories and 22 concepts, causal
conditions including 2 categories and 1 concept and the consequences of its establishment
consisting of three categories and one concept were identified. In the second part of the
research, by using the partial least squares technique, explain the structure and indices of
research’s model, by testing the hypotheses, the results showed the validity and
generalizability of the research model.

Keywords: Receipt force culture, Data-based theories, Tax system, Service to
taxpayers.
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