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Abstract

Today, networking in the organization can increase a person's credibility in a way that leads to a
higher position and a sense of career success. Increasing the seller's network behaviors effectively helps
to promote practical insight and overall creativity in the work and improve sales performance. Therefore,
the purpose of the present study is to investigate the effects of sales networking through creativity and
job satisfaction on sales performance. The statistical population of this research is the sales staff of Kosar
insurance agencies in Mashhad, numbering about 400 people, 250 of them were selected by simple
random method. The data collection tool was a questionnaire with 28 questions whose face validity was
confirmed by experts and its construct validity was confirmed by confirmatory factor analysis, and its
reliability was confirmed by composite reliability. Data analysis was performed using structural equation
modeling using SPSS22 and Smart PLS3 software. The results showed that sales networking behavior
has a positive and significant effect on sales performance mediated by creativity and job satisfaction.
Also, the positive and significant effect of professional and customer networking behavior on creativity
was confirmed. In addition, the effect of networking behavior with peers and customers on job
satisfaction was confirmed. Finally, the positive and significant effect of creativity and job satisfaction
on sales performance was confirmed. However, the effect of networking behavior with peers on
creativity and professional networking behavior on job satisfaction was not confirmed.

Introduction
Although people's effort to develop and maintain relationships with people who are likely to help
them in their profession or job is an important job skill set and a proactive approach to individual
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growth and development, networking behavior has also been less addressed in the insurance industry.
Therefore, since the research literature mentions possible differences in the way women and men
network, as well as how they benefit from network behaviors, research on possible differences in sales
could also be beneficial. Therefore, according to the mentioned cases, the model in this research
relates the three common forms of networking behavior to job satisfaction, creativity, and sales
performance of the salesperson.

Methodology

This research is applied in terms of purpose and descriptive and survey in terms of the data
collection method. The statistical population of this research consists of the sales staff of Kosar
Insurance agencies in Mashhad, numbering about 400 people. The sampling method in this random
study is simple and the sample size is 196 people using Morgan's table. After identifying the full-time
and part-time sellers of 10 existing agencies of Kosar Insurance in Mashhad and preparing a list of
them, and considering the fact that some of the questionnaires were not returned, 250 questionnaires
were distributed in person, of which 215 questionnaires were collected. And 204 questionnaires were
usable. The questionnaire used in this research included 4 general questions about gender, age, and
education, and 28 questions related to research variables. The rating scale of each question was
prepared from completely agree to completely disagree based on a score of 1 to 5. The data collection
tool was a questionnaire with 28 questions whose face validity was confirmed by experts, its construct
validity was confirmed by confirmatory factor analysis, and its reliability was confirmed by
Cronbach's alpha coefficient. Data analysis was performed using structural equation modeling using
SPSS22 and Smart PLS3 software.

Findings

Before evaluating the presented structural model, it is necessary to check the significance of the
factor load of different constructs of the questionnaire in predicting the relevant items in order to
ensure the suitability of the measurement models and the acceptability of their indicators in the
measurement of the constructs. This was done using the confirmatory factor analysis (CFA) technique
and Smart PLS3 software. Considering that in the fitted model, the factor load of all variables in
predicting questionnaire items was significant (above 0.4) and at the confidence level of 0.95, none of
the items were excluded from the analysis process. The coefficient of determination (R2) is the most
important measure that can be used to explain the relationship between one or more independent
variables and the dependent variable. This coefficient expresses the percentage changes of the
dependent variable by the independent variables. According to the presented results, the coefficients of
determining the dependent variables can be seen in the fitted research model, which are all acceptable
numbers. In order to fit the final model of the research in the PLS software, another index called the
goodness of fit index (Gof) is used. According to the obtained results, the structural model of the
research has a suitable fit.

Conclusion

In this research, the effect of sales networking through creativity and job satisfaction on sales
performance was investigated. The effect of networking with customers and professional networking
on a salesperson's creativity was confirmed, but the effect of networking with peers on creativity was
rejected. In the fourth and sixth hypotheses of the research, the positive and significant effect of
networking with employees and customers on a salesperson’s job satisfaction was confirmed. But in
the fifth hypothesis, the effect of professional networking on a salesperson's job satisfaction was not
confirmed. In the seventh and eighth hypotheses, the positive and significant effect of creativity and
satisfaction of the seller on sales performance was confirmed. In the ninth and tenth hypotheses, the
mediating role of creativity and job satisfaction in the relationship between sales networking and sales
performance was confirmed.
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