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Abstract

The present study was designed and conducted with the aim of analyzing the
interactive relationships of factors affecting the development of service-
oriented public management performance of government organizations. The
present research, of an applied type, is a mixed one that was done using both
qualitative and quantitative methods. Fuzzy Delphi and Dimtel methods were
employed in the qualitative and quantitative sections respectively. The data
collection was carried out through library and field explorations. The
statistical population included experts well-versed in the subject with
scientific, research and executive records. The sampling method was
purposive that resulted in 14 people for both quantitative and qualitative parts
due to the research nature which followed the Dimtel approach. The collection
tool in the qualitative section was a semi-structured interview. For the
guantitative analysis, Dimtel method was used, because this method examines
the relationships between factors and determines the effect on one factor
affecting others. According to the results, internal excellence and managerial
transformation act as causal factors and organizational dynamics, technical
knowledge and motivational system are effects that put their impact on the
service-oriented governmental management in the Islamic Republic of Iran.
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