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Abstract

The purpose of this study is to investigate the level of satisfaction of teachers and students
with each of the components of the virtual classroom. This study was a descriptive cross-
sectional study. The statistical population of this study was all sixth-grade students and
teachers at Birjand in the academic year of 2019-2020. From which of them, 53 teachers and
130 students by convenience sampling method were selected. The researcher-made
questionnaire of satisfaction with the virtual class, which has 10 components, was distributed
among the subjects. The content validity of the questionnaire was confirmed by experts and
related professors and the reliability was obtained using Cronbach's alpha coefficient of 0.74.
The data were analyzed in SPSS program using multivariate analysis of variance
(MANOVA) and one-sample t-test. The results show that the mean of all components of the
virtual class compared to the theoretical value t (3) are at a level below 0.01 significant level
and below average. According to the results, it can be concluded that the transfer from the
traditional system to the online education in the school was not very satisfactory, and teachers
and students are not satisfied with the virtual class in the current way, and if the current
situation continues, more research should be done on the efficiency of this system.
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